
Reduce Costs in Last-Mile Delivery
Discover the world premiere of the new KYBURZ ePedelec 4.0 and the KYBURZ
Potential Analysis Tool – enabling smarter decisions for more effi cient last-mile
delivery.

The New KYBURZ ePedelec 4.0
The KYBURZ ePedelec 4.0 combines the robustness and reliability of a KYBURZ delivery vehicle with
the regulatory advantages of a bicycle. As an electric cargo bike, it offers effi cient deliveries, access
to a large pool of drivers and a low total cost of ownership (TCO).

Data-Driven Decisions for
Maximum Efficiency
Choosing the right vehicle for last-mile delivery 
can unlock signifi cant cost savings. The KYBURZ 
Potential Analysis Tool uses telematics data to 
identify optimization potential and provide the 
insights needed to build a more effi cient, cost-
effective and sustainable fl eet strategy.

Learn more at the KYBURZ Stand L24.
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Opening hours



COME AND TALK TO US  
ON BOOTH M20

Join us in Paris! 
SEPTEMBER 29-30, 2027

BOOK YOUR BOOTH 
NOW FOR 2027



4     parcelandpostexpo.com

Parcel+Post Expo 2026 / Welcome 

Welcome to London  
and to Parcel+Post  

Expo 2026
After three years in Amsterdam, I’m delighted to  
bring Parcel+Post Expo back to London – and 
I’m incredibly excited about the show we have 
created for you this year.

For almost 30 years, Parcel+Post Expo has brought 
together the people, technology and ideas 
shaping the future of delivery. This year, we are 
taking that to another level.

At Excel London, Parcel+Post Expo sits alongside 
eCommerce Expo, bringing postal operators, 
parcel carriers and delivery companies 
together with the wider e-commerce, retail, 
fulfillment and technology community under 
one roof. Together, the two events offer a unique 
opportunity to explore the entire journey – from 
the online order to the final delivery.

Inside Parcel+Post Expo, you’ll find the latest 
technology and innovation, a new-look 
Leadership Conference, our Innovation Labs 
and specialist stages, plus a new networking 
platform designed to make it easier to find the 
right people and create valuable new connections.

And on Wednesday at 5:00pm, join us for the 
Parcel and Postal Technology International 
Awards, as we celebrate the people, projects and 
innovations driving our industry forward.
Most importantly, this is about bringing our 
global community together – to meet, share 
ideas, discover what’s next and do business.

Thank you for being part of it. I’ve been looking 
forward to bringing Parcel+Post Expo back to 
London for a long time, and I hope you have a 
fantastic two days.

I look forward to seeing you at the show.

Matthew Gunn 
managing director,  
Parcel+Post Expo

 If you don’t already have access* please visit the Connect Lounge N42

*Access applies to visitors and exhibitors. Not commercial visitors

Enhance your expo experience with 
Parcel+Post Expo Networking

	 Book on-site meetings
	 View the conference program
	 Save your favorite sessions
	 View the floorplan



Your Network. Your Choice.

Delivering the Future.

Get a demo at D10



 Eurosort BV, de boomgaard 2, 1243HV, ‘s-Graveland, the Netherlands 

Optimal Parcel Sorting with our Cross Tray Sorter (up to 32kg)

Efficient Post sorting with our proven Split Tray technology

Combined with the E-SORT, proccessing up to 28.000 units per hour

UNIT SORTATION
ACCURATE AND EFFICIENT

DESIGNED FOR THE 
NEXT GENERATION OF 
PARCEL LOGISTICS.
SORTED BY EUROSORT.

SMART SORTATION FOR EVERY POST & PARCEL FLOW
VISIT US ON STAND F36

 

 

www.eurosort.com
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COMPANY NAME	 BOOTH NO

4Productivity	 A36

Acoolda Bags Technology Co. Limited	 N2

Addverb	 F43

ALFA 3	 E42

Arka	 F10

Askoll	 L32

Atos	 C50

Autofleet	 N32

Avalara	 D50

BeeVision	 H10

Belter	 E22

Berrmak	 N44

Bettermile	 Sponsor

Beumer	 G20

Bizerba	 F40

Bloq.it	 D10

Bonfiglioli	 C40

Bowe UK	 J64

Brand Link by Principle	 E25

Cennox	 K32

CIMC Pteris Global	 M12

ClearQuote	 P32

CMC Industries	 K10

Columat	 E1

Corplex	 H50

CyRIC	 J30

DFT	 E30

Diamond Phoenix Automation	 D4

Direct4.me	 F45

Dyspach	 P31

EAE Solutions	 J33

Equinox	 J45

E-Tuk	 K62 + demo on  
	 delivery test track

EuroSort	 F36

EvoBag By Carlton	 M30

Falcon Autotech	 N30

FarEye	 E21

Fastport Honda	 K34

Fives	 M40

Flexity	 G22

Flink Robotics	 P28

Foshan	 K1

Gebhardt	 G40

Genye Technology	 C10

Geoplan	 P10

Getriebebau Nord	 F30

GIRO	 L22

Glow Technology	 P27

Habasit	 E50

Hangzhou Dongcheng Welgo Industrial Co. Ltd	 D20

Hefei Meizhi Intelligent Technology Co. Ltd	 L30

Hive Box	 L12

IDX	 L60

imageHolders	 N20

Innovative Robot Delivery	 F62 + demo on  
	 delivery test track

Intralox	 D46

Isitec International	 D30

JLC EV	 J62 + demo on  
	 delivery test track

Keba	 K20

kernTerminal	 G10

Kerong	 H1

Kineto	 M52

Koamtac	 L1

Körber	 M10

KP Special Projects	 C52

Kyburz	 L24 + demo on  
	 delivery test track

Lastmily	 N52

Who to see A-Z 
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LC Packaging	 H2

LEI Indias	 C4

Leonardo	 J50

Libiao Robotics	 D44

Livingston	 E15

Locker Node X	 N34

Lockheed Martin	 D52

Logistica Paggiola	 F34

Logistics Business Publishing	 A46

LogyNEX	 M24

Lyngsoe Systems	 J32

Mechanica Sistemi Srl	 L35

Megablok	 f52

Modern Expo	 J20

Mushiny	 B10

Musketeers Capital (UK) Limited	 B40

Neolix	 B12

NIMMSTA GmbH	 N6

Nodka	 D1

Nova Post	 B22

Omnic	 C32

Onyx Space	 P12

Parcel and Postal Technology International	 B44

Parcel+Post Expo 2027	 M20

Parcel Pending by Quadient	 D22

Paxster	 F60

Pointpack	 F42

Prime Vision	 J31

ProtoDevs GmbH	 P44

Punta	 G48

Purolator	 E15

Qcom technology Ltd	 A20

Qingdao Homeshine Logistics Equipment  
Co. Ltd 	 P46

Qingdao Realkey Machinery	 E20

Qlocx Parcel Lockers	 D32

QT Logistics	 N7

Quikbot Technologies	 G50

Ricoh	 H28

Rooniq GmbH	 P13

Rotamen, Lucy AI	 A12

Rotte	 K30

RouteSmart	 L31

Rovenma	 E10

Saiet Engineering	 H34

Scaletronic	 H20

SEW-Eurodrive	 E52

Shanghai Vento	 C44

Shenzhen Longyuan Lock Industry Co. Ltd	 G1

Shenzhen Suyibao Intelligent Technology Co. Ltd	 M35

Shenzhen Zhilai Sci and Tech Co. Ltd	 H30

Shipsy	 N10

Sick	 E32

Simba	 K15

SNBC	 L10

Somerville Merchandising Inc.	 M23

Sophus	 C1

SUFA	 D60 + demo on  
	 delivery test track

Suzhou Dewo	 C41

Suzhou Xindadi Hardware Co. Ltd	 J60

SwipBox	 G30

Talos	 J40

The Information Factory	 F35

The National Courier & Despatch Association	 P42

Toshiba Europe GmbH	 F50

TXR Robotics	 D40

Uboxlocker	 E35

UIS	 H15

Unbox Robotics	 N12

Universal Postal Union	 E12

Urovo	 H52

Vanderlande	 B30

Versia-Lux	 L26

vRbikes	 N22

Warehouse and Logistics UK	 N8

Wayzim	 F20

Wipotec	 M32

Y3K	 M22

Zerobox	 P29



FROM BUILDING THE BEST LOCKER TO 
BUILDING THE BEST NETWORK - TOGETHER.

A  N E W  E R A  O F  I N N O V A T I O N

2 3  S E P T E M B E R  ·  1 3 : 3 0  ·  B O O T H  G 3 0

Speaker:             Kent Olsson, CEO, SwipBox

Moderator:                       Marek Rozycki, Managing 
             Partner, Last Mile Experts

INNOVATING TOGETHER:
CREATING THE FUTURE WITH YOU

J O I N  T H E  C O N V E R S A T I O N

Artikel Kent copy.pdf   1   21/08/2026   08.25Artikel Kent copy.pdf   1   21/08/2026   08.25



DON’T MISS...
THE PARCEL AND POSTAL 

TECHNOLOGY INTERNATIONAL 
AWARDS 2026 

Day 1, Wednesday, 
September 23, 2026 

Presentations from 17:00
in the Visitor Relaxation area, 

Booth B60

CATEGORIES
 Service Provider of the Year

 Supplier of the Year

 Business Diversification of the Year

 Last-Mile Delivery Innovation  
 of the Year

 Transportation Innovation of  
 the Year

 Environmental Achievement of  
 the Year

 Sorting Technology of the Year

 E-commerce Fulfillment 
 Technology of the Year

The Parcel and Postal Technology International 
Awards, recognise and reward the latest achievements 
and developments in the postal sector. 

The awards will take place alongside the networking 
drinks reception on Day 1 from 16:30, with 
presentations starting at 17:00. Entry to the awards  
and networking drinks is FREE with your visitor pass.

FREE TO 
ATTEND!
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Useful information 

PARCEL AND POSTAL 
TECHNOLOGY 

INTERNATIONAL
Firmly established as the 

benchmark publication for the 
industry, Parcel and Postal 
Technology International 
is distributed globally to 

approximately 75,000 key 
decision-makers (per individual 

request) in over 80 countries 
Sally James,  

publication manager
sally.james@ukimediaevents.com

www.parcelandpostaltechnologyinternational.com

VISIT US ON  
BOOTH B44 

VENUE ADDRESS
Halls N1 – N8
Excel London 

One Western Gateway 
Royal Victoria Dock 

London 
E16 1XL

EXHIBITION 
OPENING HOURS

Wednesday, September 23 
09:30 – 18:00 

Thursday, September 24 
09:30 – 17:00

FREE WI-FI 
Complimentary venue-wide wi-fi 

is available throughout Excel 
London. No login details are 

required so you can simply select 
the available open network on 

your device to connect

ORGANISER’S OFFICE
The Organiser’s Office will be 
in N1 Lower Organiser Office 

which is to the left of  
N2 Visitor Entrance

ACCESSIBILITY
The exhibition is located on the 
ground floor. Please contact the 
Organiser’s Office or any of the 
organizing team for assistance.  
All areas are fully accessible for 

visitors in wheelchairs

DELIVERY TEST TRACK
The Delivery Test Track can be  
found at the back of the hall, 

Booth H60

CATERING
The boulevard offers a variety  

of cafés, restaurants and  
grab-and-go outlets serving 

everything from light snacks and 
barista coffee to freshly prepared 
meals. There are options to suit 

a range of tastes and dietary 
requirements. Within the halls, a 

catering unit will be available  
with grab-and-go options and 

specialty coffee

CONFERENCE CATERING
Conference attendees can enjoy 
complimentary lunch and hot or 

cold beverages in the Conference 
Lunch space on the show floor 

during the lunch break

AWARDS & 
NETWORKING DRINKS

The networking drinks 
reception and Parcel and Postal 

Technology Awards will take 
place in the Visitor Relaxation 

Area – Booth B60,  
on Wednesday, September 23.

Networking drinks reception  
from 16:30 

Awards presentations  
from 17:00

BOOK YOUR BOOTH  
FOR 2027!

Visit the Parcel+Post Expo team  
on Booth M20  

to book your exhibition  
space for 2027

Matthew Gunn,  
managing director 

matthew.gunn@ukimediaevents.com

VISIT US ON BOOTH M20 

September 2026

parceland postal technology
I N T E R N A T I O N A L

Online at www.ParcelandPostalTechnologyInternational.com

THE LONG GAMEGAME

BUSINESS DIVERSIFICATION
Diversify your business to protect againsteconomic uncertainty

September 23-24, 2026 Excel LondonEvent preview  inside!

Building resilient  e-commerce  fulfillment networks  through automation, regionalization  and technology  investments  

E-COMMERCE IN INDIA
India’s changing e-commerce 

landscape and the opportunities 
for logistics operators

GNSSGlobal navigation satellite 
systems help save time and 

money in the last mile

SOCIAL MEDIA
Seen something fantastic at the show 
that you want to share on your social 
feeds? Please mention Parcel+Post 
Expo and use the event hashtag and 

we’ll be sure to like and share!

Join the discussion: #ParcelPostExpo
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A
4Productivity
Booth: A36
Web: 4productivity.nl
4Productivity develops and integrates 
custom solutions for industrial work 
processes in logistics, infrastructure,and 
product handling environments. With 
extensive experience in improving 
operational workflows, 4Productivity helps 
businesses optimize productivity, reliability, 
and process efficiency through practical 
and proven solutions.

Acoolda Bags Technology 
Co. Limited 
Booth: N2 
Web: www.acoolda.com 
Acoolda (est. 2013) is a leading 
manufacturer of logistics, food delivery 
and cooler bags. It provides end-to-end 
solutions – design, production, shipping – 
with rigorous AQL-based quality control. 
Acoolda’s certified (BSCI, ISO9001), high-
durability bags ensure reliable last-mile 
delivery for cold chain and insulated needs. 

Addverb 
Booth: F43 
Web: addverb.com 
Addverb Technologies is a global robotics 
and warehouse automation company 
founded in 2016, known for deploying over 
4,500 robots across 500+ warehouses and 
serving 350+ global clients. 

ALFA 3 
Booth: E42 
Web: www.alfa3.eu 
ALFA 3 is a leading European manufacturer 
specializing in high-quality metal industrial 
furniture and smart lockers. Based 
in the Czech Republic, it builds on a 
strong tradition of engineering expertise, 
innovation and skilled craftsmanship. 

Arka 
Booth: F10 
Web: www.arka-parcel-lockers.com 
Founded in 2007, Arka has established a 
strong presence in European industrial 
automation, serving the automotive 
and aviation sectors. Over the years, 
the company has expanded and shifted 
focus to pioneering advanced automation 
for courier services. With 19 years of 
experience in demanding industries, Arka’s 
dedication to quality and innovation has 

placed it at the forefront of parcel locker 
technology. 

Askoll 
Booth: L32 
Web: www.askollelectric.com 
Askoll EVA is the e-mobility company of 
Askoll Group, an Italian industrial group 
specializing in electric motors since 1978. 
With more than 80 patents over its history, 
the group has helped transform several 
industrial sectors, starting with household 
appliances: today, technology developed by 
Askoll is found in over 90% of white goods 
worldwide. 

Atos 
Booth: C50 
Web: atos.net/en-gb/united-kingdom
Atos is a global leader in data-
driven, trusted and sustainable digital 
transformation. The company’s postal 
solutions and platforms enable postal 
operators to become more efficient with 
powerful automation tools for capture, 
enriching and leveraging data. 

Autofleet 
Booth: N32 
Web: autofleet.io 
Autofleet is the leading last-mile and 
postal delivery software for logistics fleets, 
focused on efficient, high-performance, 
optimized operations. Autofleet enables 
growth with confidence and sustainable 
operations globally, turning complex 
logistics into a competitive advantage. 
Autofleet’s AI-powered solution plans and 
optimizes routes in real time, streamlines 
operations and automates tasks to ensure 
maximum control and productivity. Built to 
handle any scale, it manages 3,000+ hubs, 
150,000 drivers and over 5 million deliveries 
a day. 

Avalara 
Booth: D50 
Web: www.avalara.com 
Avalara Cross-Border connects all pieces 
of the global compliance puzzle by 
automating tariff code classification and 
delivering real-time calculation of customs 
duties, import taxes and sales and use 
taxes. It is the ideal tax solution for online 
sellers seeking to establish a modular, 
best-of-breed platform to power their 
cross-border needs. Alvara is an open point 
solution designed to work in harmony with 
the rest of your e-commerce technology 
components, providing the freedom 

Exhibitor listings 
to choose other best-in-class partners 
(shipping carriers, payment providers and 
fraud management providers). 

B
BeeVision 
Booth: H10 
Web: www.beevision.ai 
BeeVision started its journey to breathe 
new life into the fulfillment sector. The goal 
is to facilitate warehouse operations to 
help companies grow rapidly by focusing 
on their core operations. To revolutionize 
warehouses, BeeVision is fully committed 
to incrementally developing the building 
blocks of an end-to-end automated 
warehouse. 

Belter 
Booth: E22 
Web: belterbox.com 
Belter has developed stackable, Bluetooth-
enabled individual locker-compartments 
of varying sizes. Belter Boxes can be 
stacked into a compact transportable 
tower with a wheeled base, called a Belter 
Stack. By using carefully chosen materials 
and ensuring structural integrity and 
configurability, a Belter Stack can be easily 
transported every day to local drop zones 
with an electric cargo bike. 

Berrmak 
Booth: N44 
Web: www.berrmak.com 
Berrmak is a global intralogistics system 
integrator delivering intelligent automation 
solutions for warehouse, distribution and 
parcel handling operations. Since 1998, 
Berrmak has specialized in sorter systems, 
conveyors, telescopic conveyors, robotic 
sorting and software-driven automation. 
With projects across 20+ countries and 
four continents, Berrmak combines 
engineering expertise, innovation and 
execution excellence. 

Bettermile
Sponsor
Web: bettermile.com
Last mile success thrives when human 
expertise is amplified by AI-driven 
innovation. Watch the video to discover 
how Bettermile connects real-world signals 
with operational context to surface risks 
early, automate decision-making and 
ensure consistency across your entire 
network.
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Beumer 
Booth: G20 
Web: www.beumergroup.com 
Meet Beumer Group’s industry experts 
to discuss solutions that enhance 
operational efficiency, reduce costs and 
support sustainability for the CEP sector. 
Beumer will be demonstrating innovations 
in automation, AI and data-driven 
technologies to improve parcel sorting, 
last-mile delivery and overall logistics 
performance, ensuring your distribution 
networks are future-ready. 

Bizerba 
Booth: F40 
Web: www.bizerba.com/int/en 
Bizerba offers a globally unique portfolio 
of solutions centered around the key 
factor – weight – for customers in craft, 
retail, industry and logistics. The company’s 
offering includes comprehensive solutions 
for slicing, weighing, labeling and 
inspection. It spans hardware and software, 
apps and cloud services, labels and 
consumables, comprehensive services and 
flexible leasing models 

Bloq.it 
Booth: D10 
Web: bloq.it 
Founded in Lisbon in 2019, Bloq.it is the 
world’s fastest-growing smart locker 
company, delivering end-to-end solutions 
that combine smart parcel lockers, the Bloq.
OS software ecosystem and operational 
support. Trusted by leading logistics 
and e-commerce players, the company 
is redefining the last mile with secure, 
customer-centric delivery experiences. 

Bowe UK 
Booth: J64 
Web: bowegroupuk.com 
The Bowe Group is a leading global 
supplier of smart automation and IoT 
solutions across the internal value chain. 
Its brands operate in document and card 
processing, mail logistics, intralogistics, 
autonomous mobile robots and software. 
Bowe is now part of the financially strong 
Possehl Group, of Lübeck, Germany, with 
over 75 years of experience in optimizing 
workflows across diverse industries. 

Bonfiglioli 
Booth: C40 
Web: www.bonfiglioli.com/uk/en 
Bonfiglioli is a worldwide designer, 
manufacturer and distributor of a complete 
range of gearmotors, drive systems, 
planetary gearboxes and inverters, 
which satisfy the most challenging and 
demanding needs in industrial automation, 
mobile machinery and renewable energy. 

Brand Link by Principle 
Booth: E25 
Web: brandlinkuk.com 
Brand Link is a UK-based company 
specializing in the warehousing, staging, 
deployment and maintenance of smart 
infrastructure, including parcel lockers, 
reverse vending machines (RVM), street 
furniture and fabric maintenance for 
public and commercial settings. Operating 
across the UK and internationally, Brand 
Link delivers a comprehensive, end-
to-end service covering site surveys, 
storage, fabrication, installation, system 
commissioning and ongoing scheduled 
maintenance and compliance checks. It 
also provides responsive repair services 
for vandalism or faults, along with full 
refurbishment of existing infrastructure, 
helping extend asset life and enhance 
reliability. 

C
Cennox 
Booth: K32 
Web: www.cennox.com 
Cennox works with the world’s leading 
brands to deliver their facilities, security 
and technology change programs. The 
company’s simple approach to solving 
complex customer requirements through 
its multivendor and solutions-agnostic 
ethos makes Cennox a preferred managed 
services partner. 

CIMC Pteris Global 
Booth: M12 
Web: www.cimc-pterisglobal.com 
CIMC Pteris Global is a leading provider 
of intelligent logistics and automation 
solutions, specializing in express and 
parcel handling, warehouse automation, 
e-commerce fulfillment and digital 
factory systems. With decades of industry 
experience and a global project portfolio, 
the company delivers innovative, reliable 
and customized solutions that enhance 
operational efficiency, optimize supply 
chain performance and support customers 
in their digital transformation worldwide. 

ClearQuote 
Booth: P32 
Web: clearquote.io 
ClearQuote combines software intelligence, 
smart lockers, integrations and operational 
services to enable more efficient physical 
operations. 

CMC Industries 
Booth: K10 
Web: www.cmcindustries.com 
CMC Industries Intralogistics designs, 
manufactures and delivers advanced 
material handling and parcel sorting 
solutions. Its portfolio includes belt and 
roller conveyors, chutes, swivel wheels, 
roller decks, castor decks and fully 
customized turnkey systems. CMC provides 
engineering excellence, flexible design and 
reliable automation for modern logistics 
and distribution operations. 

Columat 
Booth: E1 
Web: www.columat.com 
Columat is a European company that 
designs, manufactures and operates 
connected smart locker systems, turning 
physical delivery, collection, return and 
exchange into autonomous, fully traceable, 
24/7 digital processes. The company’s 
ecosystem pairs modular indoor and 
outdoor lockers with Columat Manager – 
an API-first cloud platform that gives real-
time visibility and remote control of the 
whole network – backed by end-to-end 
operational services. 

Corplex 
Booth: H50 
Web: corplex.com 
Corplex designs and manufactures 
sustainable, reusable and recyclable 
transportation plastic packaging solutions 
to reduce waste across global supply 
chains. Designed for durability and 
circularity, AkyPak lightweight, boxes, totes 
and foldable containers optimize supply 
chain efficiency, lower logistics costs and 
protect shipments in transit, from major 
hubs to last-mile delivery. 

CyRIC 
Booth: J30 
Web: www.cyric.eu 
CyRIC is the only certified business 
innovation center (BIC) in Cyprus, certified 
by the European Business Network. This 
certification assures that CyRIC belongs 
to an esteemed network of high-level 
professionals which deliver top-notch 
services with high quality standards. As 
a business innovation center, CyRIC is 
committed to propelling innovation and 
nurturing the entrepreneurial ecosystem in 
Cyprus and overseas. 
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D
DFT 
Booth: E30 
Web: www.duerkopp.com/de 
DFT – Dürkopp Fördertechnik – is a 
global provider of automated sorting 
and conveyor technology solutions for 
intralogistics plant engineering. The 
Bielefeld-based company, with 550+ 
employees, was founded in 1954 initially 
as a division of Dürkoppwerke. Following 
its spin-off as an independent limited 
company in 1995, DFT became part of 
the Knapp Group in 2010 and has since 
complemented the portfolio, particularly in 
the areas of sorting and sequencing. 

Diamond Phoenix 
Automation 
Booth: D4 
Web: www.diamondphoenix.co.uk 
Diamond Phoenix Automation is one of the 
market leaders in the design, integration 
and installation of innovative automated 
material handling systems such as carton 
and pallet conveyors, crane stores and 
picking solutions. 

Direct4.me 
Booth: F45 
Web: www.direct4.me 
Direct4.me is a European technology 
company developing autonomous parcel 
locker solutions that make out-of-home 
delivery smarter, more flexible and available 
to more people in more places. 

Dyspach 
Booth: P31 
Web: www.dyspach.com 
Dyspach is a commercial OS for logistics 
providers, helping 3PLs, freight forwarders 
and carriers manage rates, automate 
invoice reconciliation, streamline customer 
billing and track profitability. By combining 
automation and AI, Dyspach reduces 
revenue leakage, improves margins, 
accelerates financial operations and gives 
logistics teams real-time visibility into their 
commercial performance. 

E
EAE Solutions 
Booth: J33 
Web: www.eaesolutions.com 
EAE Solutions is an international system 
integrator with a software heart, specialized 
in mid-sized projects including sorting 
equipment. The company’s unique 
proposition is a combination of its proven 
EAE Flow.Control platform, in-house 
vision technology and robust mechanical 
sortation equipment combined in a single 
turnkey solution. EAE customers are (end-)
customers, (large) system integrators and 
leading OEMs. 

Equinox 
Booth: J45 
Web: www.equinoxsystems.group 
Equinox delivers proven parcel sorting 
solutions and complete optimization of 
logistics processes for businesses in any 
industry. As a global intralogistics systems 
integrator, Equinox offers end-to-end 
services from technology design to full 
robotization: automated systems, software, 
integration. One source of responsibility. 
30+ years of experience. 

E-Tuk 
Booth: K62 + demo on 
delivery test track 
Web: etukfactory.com 
E-Tuk Factory is a European manufacturer 
of electric light mobility vehicles with more 
than 17 years of experience in electric 
vehicle development and production. 
Originating from a university project in 
2009 focused on electrifying the traditional 
Thai tuk tuk, the company has evolved into 
an international supplier of first- and last-
mile mobility solutions, active in more than 
30 countries worldwide. 

EuroSort 
Booth: F36 
Web: www.distrisort.nl/en-gb 
EuroSort is a global leader in high-speed 
automated sortation systems, trusted 
by postal operators, parcel carriers and 
e-commerce businesses in over 40 
countries. Since 2001, EuroSort has been 
designing and manufacturing innovative 
sorters that deliver exceptional throughput, 
accuracy and reliability within a compact 
footprint. 

EvoBag By Carlton 
Booth: M30 
Web: carltonpackaging.com 
EvoBag By Carlton supports fulfillment 
centers and delivery teams worldwide with 
smarter products, services and processes 
designed to organise parcels faster, reduce 
damage and streamline last-mile delivery. 

F
Falcon Autotech 
Booth: N30 
Web: www.falconautotech.com 
Falcon Autotech is a global leader 
in intralogistics automation with an 
established presence across Europe and 
successful turnkey projects worldwide. 
The company’s expertise spans advanced 
sortation technology and next-generation 
ASRS NEO, alongside weighing and 
dimensioning, pick-to-light/put-to-light, 
conveyor automation and intelligent 
inspection systems. Serving e-commerce, 
CEP, FMCG, fashion, food, pharma, grocery 
and other industries, Falcon delivers high-
speed, accurate, reliable automation that 
optimizes space, improves throughput, 
reduces costs and integrates seamlessly 
with ERP/WMS platforms. 

FarEye 
Booth: E21 
Web: fareye.com 
FarEye is an AI-powered delivery 
management system (DMS), and a partner 
for companies obsessed with delivery 
experience for their customers. Built on 
a simple belief, that every delivery is a 
human moment that matters, FarEye 
helps enterprises orchestrate deliveries 
that are not just faster or cheaper, but 
fundamentally more reliable, predictable 
and trusted. 

Fastport Honda 
Booth: K34 
Web: fastport.honda.com
The Fastport eQuad is an all-electric micro-
mobility vehicle designed specifically for 
last-mile delivery in dense urban areas. 
Built for cycle lanes and narrow city streets, 
it combines compact size with automotive-
grade durability. The eQuad features 
a pedal-assist, all-electric powertrain, 
swappable batteries and a modular cargo 
system for different delivery needs. 
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Fives 
Booth: M40 
Web: www.fivesgroup.com/smart-
automation-solutions 
Fives designs tailor-made systems for 
parcel handling, conveying, sorting and 
singulation, powered by a robust portfolio 
of proprietary technologies and intelligent 
software. From retail and e-commerce to 
3PL, postal and courier services, Fives’ 
solutions help industry leaders stay ahead 
in fast-moving, high-demand environments. 

Flexity 
Booth: G22 
Web: flexity.lt 
Flexity builds adaptable retail solutions that 
are convenient to use. With over 20 years 
of experience in metal manufacturing, it 
guarantees the highest quality products for 
clients’ projects. The company’s strengths 
lie not only in manufacturing metal 
products, but also in its ability to integrate 
IT systems. Flexity is ready to carry out 
projects in a manner to best fit your 
brand, business, community and space 
requirements, to make your deliveries more 
convenient. If you have an idea, Flexity 
will find a solution together – and make it 
happen. 

Flink Robotics 
Booth: P28 
Web: www.flink.so 
Flink Robotics builds drop-in robots 
that revolutionize material handling. The 
company’s proprietary vision and motion 
stack lets Flinkbot handle objects of any 
shape or size, enabling mixed goods 
unloading and parcel singulation that 
traditional automation can’t handle. Flink 
Robotics enables your robotics journey, 
with no infrastructure changes required. 

Foshan 
Booth: K1 
Web: www.danheseal.com 
Danhe was established in 2007, primarily 
researching and developing, producing 
and selling security products: cable seals, 
sticker seals, fixed security seals, bolt seals 
and tear-off seals for the postal, logistics 
and banking industries. 

G
Gebhardt 
Booth: G40 
Web: gebhardt-group.com/en 
Gebhardt Intralogistics Group delivers 
intelligent, automated warehouse and 
material flow solutions for parcel, postal 
and e-commerce logistics. Its high-
throughput sorting systems combine 
reliable handling with smart software, 
integrating seamlessly into existing 
operations. As a long-term partner, 
Gebhardt provides scalable, future-
ready intralogistics systems that improve 
efficiency, reliability and overall operational 
performance.

Genye Technology
Booth: C10 
Web: www.gzgenye.com/pathDistribute
Genye is a high-tech enterprise 
specializing in the research, development, 
manufacturing and deployment of 
intelligent sorting solutions for the logistics 
and express delivery industries. 

Geoplan 
Booth: P10 
Web: geoplan.com/parcel-post-expo 
Whether you are a postal operator 
redesigning the network around parcels, 
a parcel carrier scaling capacity, a courier 
cutting cost-to-serve, or a retail fulfillment 
or 3PL team expanding delivery coverage, 
every delivery decision starts with better 
location data! 

Getriebebau Nord 
Booth: F30 
Web: www.nord.com 
As one of the global industry leaders 
in mechanical and electronic drive 
technology, Getriebebau Nord stands for 
quality and flexibility. Its innovative modular 
product range includes energy-efficient 
and robust drive solutions consisting of 
geared motors, electric motors, industrial 
gear units and frequency inverters, 
decentralized and in the control cabinet. 

GIRO 
Booth: L22 
Web: giro.ca/en-ca/our-solutions/
georoute-software 
GIRO makes GeoRoute, the optimization 
solution trusted by the world’s most 
advanced postal and parcel networks. 
The company partners closely to 
transform industry challenges into 
actionable solutions that drive forward 
smarter decisions and efficient planning 
and operations. Combining innovative 
optimization technology with deep industry 
expertise, GIRO is leading the way forward. 

Glow Technology 
Booth: P27 
Web: www.glowtechnology.com 
Glow Technology is a next-generation 
logistics platform developed within Posten 
Bring Group and proven in large-scale 
delivery operations across the Nordics. 
Combining route optimization, dispatch, 
driver management, customer self-service 
and recipient communication in one 
cloud-based solution, Glow helps logistics 
providers increase efficiency, transparency 
and customer satisfaction. 

H
Habasit 
Booth: E50 
Web: www.habasit.com 
Habasit is a leading provider of conveyor 
and power transmission belts for parcel, 
post, logistics and material handling 
operations. With 80 years of industry 
expertise, the company supports efficient, 
reliable movement of goods through high-
performance conveyor belts, modular belts, 
chains, timing belts, energy-saving belts 
and related components. 

Hangzhou Dongcheng 
Welgo Industrial Co. Ltd 
Booth: D20 
Web: www.china-elocker.com;  
www.bestelocker.com 
Founded in 1998, Hangzhou Dongcheng 
Electronic Co. (DC Locker) is a leading 
smart locker manufacturer in China, 
headquartered in Hangzhou with a 
factory in Jiaxing. It employs 700+ staff, 
including nearly 100 R&D engineers, 
across 100,000+m² of facilities. DC Locker’s 
UL-certified products range from parcel, 
storage, refrigerated, heated, Bluetooth and 
laundry to tool lockers. With 200,000+ units 
installed worldwide (Singapore, Malaysia, 
Thailand, the Middle East, Australia, France, 
Russia, etc.), the company offers full OEM/
ODM services. DC Locker USA (est. 2018) 
and trademarks in the US and Canada 
strengthen global support. The company 
delivers end-to-end smart locker solutions 
built on trust. 
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Hefei Meizhi Intelligent 
Technology Co., Ltd 
Booth: L30 
Web: www.mzimeizhi.com 
As one of the digital innovation businesses 
of Midea Group, Hefei Meizhi Intelligent 
Technology Co. is a national high-tech 
enterprise. The company focuses on 
the express locker field and provides 
customers with professional, high-quality 
and diverse products and services through 
continuous innovation and efficient 
operation, aiming to become the preferred 
partner of customers. 

Hive Box 
Booth: L12 
Web: www.hive-box.com 
Hive Box is committed to providing high-
quality intelligent hardware and software 
overall solutions for enterprises and users 
with terminal dispatch needs, and building 
a comprehensive cloud sharing self-service 
intelligent platform for terminal express 
operations, aiming to solve the problem of 
the last mile challenge. 

I
IDX
Booth: L60
Web: weareidx.com

imageHolders 
Booth: N20 
Web: info.imageholders.com/postal-and-
public-solutions 
imageHolders designs and manufactures 
modular and futureproof self-service 
kiosks for the postal, government, aviation, 
QSR and visitor management industries. 
The company’s range of modular postal 
solutions enables post offices to migrate 
their services and transactions from 
counter to kiosk to reduce costs and 
increase operational efficiency. 

Innovative Robot Delivery 
Booth: F62 + demo on 
delivery test track 
Web: www.innovative-robot-delivery.com
Smarcel automates the last mile. One 
robotic platform, three use cases: the 
Smarcel Locker for high-density parcel 
access, Wallgate for wall-integrated access 
in stores, Cabin for in-vehicle automation. 
Developed and built with Kardex. 
Experience Smarcel Locker One and Core 
live at the test track or visit the booth. 

Intralox 
Booth: D46 
Web: www.intralox.com 
Intralox is a leading sortation equipment 
provider dedicated to creating economic 
value for customers by solving the material 
handling Industry’s toughest challenges. 
The company’s extensive portfolio of 
solutions powered by Activated Roller 
Belt (ARB) technology offers enhanced 
technical performance as well as reliability 
and simplicity for easy installation and 
maintenance. 

Isitec International 
Booth: D30 
Web: isitec-international.com 
Founded in 2002, Isitec International is 
a French deeptech leader specializing 
in intralogistics automation for postal 
operators, parcel carriers and 3PLs. 
Headquartered in Millery (near Lyon), 
Isitec has delivered 24 years of continuous 
innovation in postal sorting, parcel 
automation and mobile robotics. 

J
JLC EV 
Booth: J62 + demo on 
delivery test track 
Web: www.jlcev.com 
JLC EV is a UK-based provider of innovative 
electric mobility solutions, helping 
organizations reduce emissions, lower 
operating costs and improve efficiency. 
The company supplies e-bikes, cargo 
bikes, electric trikes, utility vehicles, vans, 
trucks and fleet solutions tailored to real-
world operations across sectors including 
logistics, healthcare, education and 
facilities management. 

K
Keba 
Booth: K20 
Web: www.keba.com/en/handover-
automation 
Keba Handover Automation is a specialist 
in innovative automation solutions for the 
secure and efficient transfer of goods, 
materials and information across industrial 
and logistics environments. As part of 
Keba, the company combines decades of 
automation expertise with smart software, 
reliable hardware and customer-focused 
engineering. 

kernTerminal 
Booth: G10 
Web: kernterminal.com 
kernTerminal develops and manufactures 
smart lockers, delivering end-to-end 
solutions that include logistics, installation, 
maintenance and software. The company 
builds and operates its own carrier-
agnostic networks across Europe, with 
pudo and YEEP!, as well as Australia, 
through LockerPoint, providing scalable, 
last-mile delivery solutions that set it apart. 

Kerong 
Booth: H1 
Web: www.kerongtech.com 
Kerong, established in 2002, is a 
professional manufacturer specializing in 
the R&D, production, sales and service of 
electronic locks, intelligent locker systems, 
digital cabinet locks and other related 
security products. 

Kineto 
Booth: M52 
Web: kinetotech.com 
Kineto delivers intelligent commerce, 
logistics, retail and self-service automation 
solutions. It combines hardware, software 
and cloud platforms across smart lockers, 
last-mile delivery, e-commerce fulfillment, 
vending, self-service kiosks, restaurant 
management and retail automation, helping 
businesses across Turkey, GCC and East 
Africa streamline operations, improve 
inventory visibility and scale fulfillment with 
connected, intelligent technology. 

Koamtac 
Booth: L1 
Web: koamtac.com 
Koamtac is a leading provider of smart 
accessories for enterprise mobility and 
data capture. Founded in 2002 and 
headquartered in Princeton, New Jersey, 
Koamtac designs Bluetooth bar code 
scanners, SmartSled scanning solutions, 
RFID readers, mobile POS companions and 
charging accessories for smartphones and 
tablets. 

Körber 
Booth: M10 
Web: koerber-supplychain.com 
Step into the future of mail and parcel 
logistics with Körber. Experience VarioPick 
live and see how intelligent automation 
enables precise, high-speed labeling of 
diverse mail and parcel streams. Explore 
innovations in residual mail sorting, 
efficient unloading and AI-powered digital 
solutions that increase throughput, improve 
data quality and drive excellence. 
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KP Special Projects 
Booth: C52 
Web: www.contouradvancedsystems.
com 
The specialist in designing, building and 
integrating high-tech system solutions. As 
a one-stop shop, KP Special Projects offers 
sustainable solutions with full service and 
support – taking care of every phase of the 
process. 

Kyburz 
Booth: L24 + demo on 
delivery test track 
Web: kyburz-switzerland.ch 
Kyburz Switzerland develops and 
produces high-quality electric vehicles for 
delivery companies, industrial companies, 
municipalities and private individuals. 

L
Lastmily 
Booth: N52 
Web: lastmily.com 
Lastmily is an AI-powered last-mile delivery 
management and routing platform built 
for parcel and postal operators – easy to 
deploy, simple to use and powerful for 
complex environments. Designed to reduce 
costs across the entire last-mile flow, from 
driver loading to point-to-point execution, 
it saves time wherever possible through 
AI real-world, driver-adopted routing and 
optimized workflows. 

LC Packaging 
Booth: H2 
Web: www.lcpackaging.com 
For the post and parcel industry, LC 
Packaging offers the FlexiBox: a flexible 
and reusable packaging solution designed 
for efficient parcel handling, transportation 
and last-mile delivery. It provides strong 
protection, is easy to handle and can be 
folded when empty, helping to save space 
during storage and return transportation. 
By combining global expertise with local 
service, the company helps post and parcel 
companies improve operational efficiency, 
reduce single-use packaging and move 
toward more circular delivery systems. 

LEI Indias 
Booth: C4 
Web: www.leiindias.com 
LEI Indias is headquartered in Pune, India. 
It designs and manufactures M12-M8 
sensor cables and connectors, high-speed 
RJ45 ethernet and PROFINET patch cords 
in CAT5, CAT6, CAT7 and CAT8, as well as 
powered by M23 encoder cables and 7/8 
power connectors. 

Leonardo 
Booth: J50 
Web: automation.leonardocompany.
com/en 
Leonardo Automation is a system 
integrator delivering turnkey logistics 
automation solutions for logistics hubs, 
3PL, e-commerce and postal facilities. With 
over 50 years of experience worldwide, it 
combines cutting-edge engineering and 
proprietary technologies with third-party 
systems to design, implement and support 
high-performance, customized sorting 
systems 

Libiao Robotics 
Booth: D44 
Web: www.libiaorobot.com/en 
Libiao Robotics is the global pioneer of 
intelligent sorting robots. Founded in 2016, 
the company has revolutionized logistics 
automation by introducing the world’s 
first portable, modular and automated 
unit sorting system, including the original 
robotic bin-to-person system. Today, Libiao 
continues to drive innovation with cutting-
edge solutions for storing, transporting 
and sorting. At the core of the company’s 
success lies a strong focus on original 
intelligent technology and independent 
system development. Specializing in 
logistics automation, Libiao has amassed 
over 200 exclusive invention patents 
worldwide, establishing itself as a national 
high-tech enterprise and a key player in 
provincial R&D projects. 

Livingston 
Booth: E15 
Web: www.livingston.com/uk 
Livingston International has served as a 
trusted trade adviser to businesses around 
the world for 80 years. It specializes in 
customs brokerage and trade compliance, 
and offers international trade consulting, 
global trade management and freight 
forwarding. Livingston provides clarity 
in a world of trade complexity, so 
businesses can grow further, smarter 
and with confidence. Livingston employs 
approximately 2,700 associates at over 52 
key border crossings, seaports, airports 
and other strategic locations across North 
America, Europe and Asia. 

Locker Node X 
Booth: N34 
Web: lockernodex.com 
Aeroginero Srl is a Romanian company 
founded in 2015, headquartered in Suceava, 
at 33 Narciselor Street, specializing in the 
import and distribution of construction and 
renovation materials. 

Lockheed Martin 
Booth: D52 
Web: www.lockheedmartin.com/en-gb/
index.html 
Lockheed Martin UK has an 85-year history 
in the United Kingdom, since it established 
its first facility to support the RAF in World 
War II. Today, Lockheed Martin’s presence 
in the UK sustains over 20,000 UK jobs 
and contributes an average of £2bn to the 
UK economy annually. From mail sorting 
technology to helping build the UK’s first 
commercial spaceport, to supporting the 
UK’s strategic deterrent to building key 
parts of every F-35, Lockheed Martin 
supports the UK’s defense, security and 
prosperity. 

Logistica Paggiola 
Booth: F34 
Web: www.paggiola.com 
With over 60 years of metalworking 
expertise, Logistica Paggiola designs and 
manufactures high-quality roll containers 
and mesh cages specifically engineered for 
the postal logistics sector. 

Logistics Business 
Publishing 
Booth: A46 
Web: logisticsbusiness.com 
Logistics Business, established in 1997, is an 
independent media company dedicated to 
the logistics sector. What began with a print 
magazine has now evolved into a full-scale 
digital platform reaching a global audience 
of logistics and supply chain professionals. 
With a quarterly international print and 
digital journal, podcast channel, daily 
news, weekly e-newsletter, videography 
and more, Logistics Business reports on 
all aspects of supply chain, warehousing, 
distribution and transportation. 

LogyNEX 
Booth: M24 
Web: www.logynex.com 
LogyNEX is a sortation integration 
specialist, engineering parcel sorting 
systems for carriers, postal operators and 
e-commerce businesses across Europe. 
The company bridges leading sorter 
manufacturers and real-world operations 
– designing, installing and maintaining 
complete solutions built around your 
building, parcel profile and throughput 
targets. 
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Lyngsoe Systems 
Booth: J32 
Web: lyngsoesystems.com/logistics
Lyngsoe is an international leader in 
real-time tracking end-to-end solutions for 
complex supply chains. The company helps 
organizations maximize asset utilization, 
improve operational efficiency and elevate 
customer experience through real-time 
visibility and data-driven operations. 
Lyngsoe operates globally with more 
than 20,000 RFID installations across 60 
countries. 

M
Mechanica Sistemi Srl 
Booth: L35 
Web: mechanicasistemi.com 
Mechanica Sistemi is a leading provider of 
smart, modular solutions for postal, parcel 
and baggage handling systems. With 40+ 
years of experience, the company delivers 
high-performance systems combining 
innovation, quality and full lifecycle support 
from design to installation. As part of MHS 
Group, it serves global logistics hubs with 
reliable, scalable technologies tailored to 
modern operational needs. 

Megablok 
Booth: F52 
Web: megablok.com 
Megablok, with over 27 years of 
experience, is the leading company for 
lockers for changing rooms in various 
sectors, providing customized solutions 
for equipment and furniture for changing 
rooms and common areas. 

Modern Expo 
Booth: J20 
Web: modern-expo.eu 
Modern Expo is more than a metal box 
manufacturer – it is The Solution Provider.  
The company builds and scales OOH-
logistics ecosystems from scratch. With 
over 25,000 lockers deployed across 10 
countries, it supports e-commerce, postal 
and logistics operators and retailers. 
Trusted by industry leaders like Royal 
Mail, Allegro, Epicentr and many more, 
Modern Expo doesn’t just deliver lockers. It 
builds iconic networks that grow with your 
business. 

Mushiny 
Booth: B10 
Web: www.mushiny.com 
Founded in 2016, Mushiny is a logistics-
robot-based smart warehousing 
solution provider. The company offers 
four core solutions: goods-to-person, 
smart putwall, high-bay storage, and 
conveyor and sorting. Mushiny serves the 
e-commerce, cold chain, apparel, food 
and manufacturing industries – helping 
customers achieve higher storage density, 
lower labor costs and faster order turnover, 
all within their existing warehouse space. 

Musketeers Capital (UK) 
Limited 
Booth: B40 
Web: musketeerscapital.uk 
Musketeers delivers seamless, tailor-made 
warehouse automation solutions that 
optimize cost, efficiency, space and time. 
It offers a full range of solutions – picking, 
sorting, packaging, cleaning robots and 
more – backed by highly skilled local UK 
engineers with deep market and safety-
standard expertise. Tailored solutions to 
meet your warehouse challenges. 

N
Neolix 
Booth: B12 
Web: www.neolix.ai/en 
As the global leader in L4 autonomous 
logistics solutions, Neolix operates the 
world’s largest commercial autonomous 
fleet, with 19,000+ proprietary RoboVans 
deployed across 300+ cities in nearly 20 
countries and regions. The fleet has logged 
over 150 million autonomous driving 
kilometers, proving the commercial viability 
of autonomous logistics at scale. 

NIMMSTA GmbH 
Booth: N6 
Web: nimmsta.com 
NIMMSTA is a smart wearable process 
solution for intralogistics and last-mile 
operations. Worn on the wrist, NIMMSTA’s 
industrial smartwatches guide workers step 
by step through complex picking, sorting 
and scanning workflows – eliminating 
errors, reducing training time and capturing 
real-time performance data across the 
operation. 

Nodka 
Booth: D1 
Web: www.nodka.com 
Nodka Automation Technology specializes 
in industrial computing and automation 
solutions for smart manufacturing. Nodka 
develops and manufactures industrial PCs, 
automation computers, panel PCs, edge AI 
systems and data communication solutions. 
With strong engineering capabilities and 
OEM/ODM expertise, Nodka supports 
industrial automation, machine vision, 
robotics and intelligent manufacturing 
applications worldwide. 

Nova Post 
Booth: B22 
Web: novapost.com 
Nova Post is an international logistics 
partner dedicated to helping individuals 
and businesses transcend borders 
through comprehensive delivery, logistics 
and fulfillment solutions. With over 
55,000 service points in Ukraine and a 
continuously expanding international 
presence across 16 European countries, 
Nova Post is building a reliable logistics 
infrastructure for clients worldwide. 

O
Omnic 
Booth: C32 
Web: omnic.net 
Since 2012, Omnic has built and deployed 
Italian-engineered delivery infrastructure 
across 30+ countries, managing networks 
at 10,000+ device scale. The company 
designs, manufactures, integrates, deploys 
and supports smart locker networks, 
self-service systems and warehouse and 
sorting automation. Hardware, software, 
deployment and lifecycle support – one 
system, one accountable partner. 

Onyx Space 
Booth: P12 
Web: www.addressa.io 
Onyx Space is a Singapore-based 
geospatial technology company providing 
satellite data and innovative location 
solutions. Its flagship product, Addressa, 
transforms complex or non-existent 
addresses into globally unique digital 
codes and QR codes, enabling accurate 
location identification for postal services, 
e-commerce, emergency response, 
logistics and future drone delivery 
applications. 
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P
Parcel and Postal 
Technology International 
Booth: B44 
Web: www.parcelandpostaltechnology 
international.com 
Parcel and Postal Technology International 
is distributed globally (print/digital) to 
over 75,000 key decision-makers in over 
80 countries. The publication provides 
in-depth coverage of all the latest 
developments, trends and challenges in the 
parcel, post and logistics industry, including 
the best innovations in AI, automation, 
robotics, sorting hubs, delivery vehicles and 
digital platforms. The magazine benefits 
from additional bonus distribution at major 
industry exhibitions and conferences 
around the world, as well as being the 
official publication and media partner for 
Parcel+Post Expo. 

Parcel+Postal Expo 
Booth: M20 
Web: www.parcelandpostexpo.com 
Exhibit at Parcel+Post Expo 2027 in Paris. 
Showcase your brand at the leading 
global event for the parcel, postal and 
e-commerce industries. Visit Booth M20 
to secure your booth space and explore 
available floor plans. Book now to secure a 
prime location and maximize your visibility. 
Don’t miss this chance to connect with key 
industry leaders and decision-makers. Act 
fast and make sure your company stands 
out at Parcel+Post Expo 2027. 

Parcel Pending by 
Quadient 
Booth: D22 
Web: www.parcelpending.com 
Parcel Pending by Quadient operates 
the leading open locker network – open 
to all carriers and services – offering 
secure, 24/7 access for deliveries, returns, 
exchanges and item storage all from a 
single location. Parcel Pending’s lockers 
deliver more convenience for consumers 
and more efficient, sustainable deliveries 
for businesses. 

Paxster 
Booth: F60 
Web: paxster.no 
Paxster is a Norwegian manufacturer of 
purpose-built electric vehicles for last-mile 
delivery. Developed with Posten Norway 
and proven in daily operations across 
Europe, Paxster is built for demanding daily 
operations, helping postal and logistics 
operators improve fleet efficiency, reduce 
operating costs and maximize vehicle 
uptime. 

Pointpack 
Booth: F42 
Web: www.pointpack.com 
Pointpack manufactures automated 
parcel machines (APM). The devices are 
fully supplied with the Pointpack system 
platform for automated courier machines. 
Its own APM’s designs, hardware R&D 
department, steel assembly plants and 
subcontractors with full control of the 
production process enable Pointpack to 
ensure the quality and durability of devices. 

Prime Vision 
Booth: J31 
Web: www.primevision.com 
Prime Vision provides AI-powered 
automation solutions for parcel and postal 
operations worldwide. By combining 
computer vision, machine learning and 
intelligent decision-making with sorting 
equipment, robotics and automation, 
Prime Vision enables machines to see, 
understand, decide and act in real time, 
creating more autonomous, adaptive and 
resilient operations. 

ProtoDevs GmbH 
Booth: P44 
Web: www.protodevs.de/en 
ProtoDevs is an engineering partner for 
outdoor (-30 to +70°C), on-grid, off-grid 
and hybrid smart parcel locker systems 
operators. Solutions from ProtoDevs 
include ultra-low-power-consumption HMI 
touchscreens, locker controllers, wi-fi/
Bluetooth/LoRa/GSM/4G/GPS gateways 
and many more, with unique rapid 
integration architecture (integration in days 
to any fleet management system). 

Punta 
Booth: G48 
Web: www.punta.fi/en 
Punta designs, develops and manufactures 
smart parcel lockers for demanding 
environments, including fully off-grid 
solutions. Backed by 10+ years of APM 
experience and 6,000+ parcel lockers 
deployed, Punta is running at scale. 
Combining Finnish software, electronics 
and mechanical engineering into 
reliable, scalable systems built to perform 
anywhere. 

Purolator 
Booth: E15 
Web: www.Purolator.com 
Purolator is Canada’s leading integrated 
freight, parcel and logistics solutions 
provider. With over 65 years of expertise, it 
helps businesses ship to, from and within 
Canada through seamless transportation, 
customs brokerage and cross-border 
solutions. The company’s extensive 
network, tailored services and trusted 
delivery expertise help customers grow 
with confidence. 

Q
Qcom technology Ltd 
Booth: A20 
Web: www.qcom.co.uk 
Qcom provides technical services and 
aftermarket support for parcel, postal, 
fulfillment and last-mile technology. The 
company’s field engineering, workshop, 
helpdesk, project management and 
logistics infrastructure supports parcel 
lockers, robotics, printing, Auto ID, vehicle 
tracking and more – helping clients deploy 
faster, maximize uptime and scale support 
across the UK, Ireland and Europe. 

Qingdao Homeshine 
Logistics Equipment Co. 
Ltd 
Booth: P46 
Web: www.myhomeshine.cn 
Qingdao Homeshine Logistics Equipment 
Co. is a leading manufacturer specializing 
in robust industrial storage and 
transportation equipment. With a focus 
on durability and efficiency, Qingdao 
engineers high-performance solutions like 
galvanized cage trolleys for demanding 
sectors including logistics, warehousing, 
manufacturing and retail. Commitment to 
quality is reflected in precision engineering, 
heavy-gauge materials and advanced 
corrosion-resistant treatments. Qingdao 
prioritizes reliability: products built for 
intensive daily use; smart design: space-
optimized, user-friendly features; customer 
centricity: tailored solutions and responsive 
support; and trust by global supply chains: 
empowering operations through innovative, 
long-lasting material handling systems 
that maximize productivity and minimize 
downtime. 
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Qingdao Realkey 
Machinery 
Booth: E20 
Web: www.rksort.com 
With years of expertise in logistics 
automation, Qingdao Realkey Machinery 
is a professional sorting solution supplier 
integrating R&D, design, manufacturing 
and after-sales service. The company 
provides customized intelligent sorting 
systems such as crossbelt sorters, narrow 
belt sorters, tilt tray sorters and Bombay 
sorters, each featuring high efficiency, 
precise positioning and stable operation. 

Qlocx Parcel Lockers 
Booth: D32 
Web: qlocxparcellockers.com 
Qlocx Parcel Lockers develops and 
operates end-to-end parcel locker 
ecosystems tailored for first- and last 
mile deliveries, Click & Collect and 
C2C transactions by using its in house-
developed hardware technologies and 
state-of-the-art software, making it the 
most convenient and user-friendly parcel 
locker system on the market. 

QT Logistics 
Booth: N7 
Web: qtlogistics.eu 
QT Logistics Group provides innovative 
end-to-end logistics solutions across 
Europe and beyond, specializing in 
e-commerce, air, ocean, road and rail 
freight, customs clearance and fulfillment. 
With an extensive European network, 60+ 
courier partners and technology-driven 
solutions, QT Logistics helps businesses 
move goods efficiently from first mile to 
final delivery. 

QuikBot Technologies 
Booth: G50 
Web: www.quikbot.ai 
QuikBot Technologies is an award-winning 
deeptech company powering autonomous 
final-mile delivery. It defined the Ambient 
Permission Plane (AmbPP), the open trust 
and authorization category for Physical AI. 
Quikbot’s proprietary QuikSync platform 
enables AFMD PaaS, autonomous facility 
and urban delivery services that seamlessly 
augment postal and logistics teams 
worldwide at scale. 

R
Ricoh 
Booth: H28 
Web: ricoh-europe.com 
Proven to scale; managed end-to-end. 
Ricoh helps parcel, postal and logistics 
organizations deploy, operate and grow 
intelligent locker networks across 
Europe. Through the Ricoh Managed 
Locker Service, the company combines 
hardware, software and expert services 
to reduce complexity, improve reliability 
and deliver seamless out-of-home delivery 
experiences. 

Rooniq GmbH 
Booth: P13 
Web: www.rooniq.com 
Rooniq turns any phone or device 
operators already carry into an accurate 
3D measurement tool. Fixed rigs cover 
only a handful of points, leaving most of 
the network blind. Rooniq closes that gap, 
capturing dimensions everywhere parcels 
move to recover misbilled revenue, cut 
wasted volume and settle disputes with 
proof. 

Rotamen, Lucy AI 
Booth: A12 
Web: www.rotamen.com 
Rotamen is a sector-independent, modular 
operational planning, optimization and 
decision intelligence platform designed for 
complex field and distributed operations. 
At the core of Rotamen is Lucy AI, a 
continuously evolving AI decision layer 
developed over approximately ten years. 

Rotte 
Booth: K30 
Web: www.rottegroup.eu 
Active in the logistics market for 35 
years, Rotte focuses on developing fully 
customized solutions. The company’s core 
expertise includes logistics automation, 
parcel locker systems and advanced 
logistics equipment, enabling clients to 
achieve higher efficiency, reliability and 
operational flexibility. 

RouteSmart 
Booth: L31 
Web: www.routesmart.com 
Intelligent route planning with RouteSmart 
results in more efficient delivery operations. 
Take control of daily route changes and 
surges in delivery volumes to grow your 
business and remain competitive. The 
company’s proven solutions allow you to 
decrease planning time, create balanced 
efficient routes and sequences, reduce 
costs and maximize daily deliveries. 

Rovenma 
Booth: E10 
Web: www.rovenma.com 
Rovenma has been delivering proven, 
end-to-end parcel locker solutions for 
parcel operators, carrier-neutral networks 
and e-commerce ecosystems for 11 
years. Rovenma manufactures its critical 
electronics in-house, including locks, 
control boards, batteries and cameras; 
engineering for uptime, durability and rapid 
deployment. Proven across hundreds of 
locations in demanding field conditions, 
from South Africa to Turkey and Romania, 
Rovenma builds solutions tailored to your 
network’s needs. 

S
Saiet Engineering 
Booth: H34 
Web: www.saiet.engineering 
Saiet Engineering is a company 
specialized in the design, development 
and integration of advanced sorting and 
robotic technologies to improve and fully 
automatize postal and courier processes. 
The company supports its clients with 
cross-functional technical expertise, 
offering tailored services from needs 
analysis to the implementation of efficient, 
reliable and future-oriented systems. 

Scaletronic 
Booth: H20 
Web: scaletronicglobal.com 
Scaletronic’s mission is to enable parcel 
and pallet handlers to take control 
by providing intelligent data. In the 
rapidly evolving world of logistics and 
warehousing driven by unprecedented 
e-commerce activity, possessing accurate 
and instant data on every parcel is key 
to ensuring the best possible customer 
experience. Because every parcel counts. 

SEW-Eurodrive 
Booth: E52 
Web: www.sew-eurodrive.de/home 
Globalized markets demand maximum 
flexibility, absolute reliability and the 
highest energy efficiency in material 
handling. As a leading international 
specialist, SEW-Eurodrive covers the full 
spectrum of parcel logistics. With the 
modular MOVI-C system, mobile robotics 
and holistic drive and automation solutions, 
the company enables flexible, scalable and 
energy-efficient processes. 
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Shanghai Vento 
Booth: C44 
Shanghai Weituo Zhilian Technology Co. 
is a high-tech enterprise focusing on the 
research and development, production and 
global delivery of intelligent parcel lockers 
and intelligent fresh cold chain cabinets; 
integrating software platform development, 
hardware design and manufacturing, 
system integration and operation 
services, it is committed to providing 
global customers with comprehensive 
intelligent terminal delivery solutions. The 
company has hired Mr Stefano, a Spanish 
postal logistics expert, as its special 
consultant and has since signed a strategic 
cooperation agreement with France 
Telecom, France Aretek, the Paris City 
Government and Poland’s Suntech Solution 
company. 

Shenzhen Longyuan Lock 
Industry Co. Ltd 
Booth: G1 
Web: www.solenoid-lock.com   
www.longyuanlock.com 
Shenzhen Longyuan Lock Industry Co. is 
a professional manufacturer specializing 
in electromagnetic and motor locks, based 
in Longhua District, Shenzhen, China. With 
a dedicated engineering team focused on 
research and development, the company 
holds the copyrights for its lock models 
and its products are widely recognized and 
trusted across the locker industry. 

Shenzhen Suyibao 
Intelligent Technology 
Co. Ltd 
Booth: M35 
Web: www.esmartlocker.com 
Shenzhen Suyibao Intelligent Technology 
Co. is a professional supplier of intelligent 
access solutions and equipment, focusing 
on smart logistics, smart catering, smart 
hotels, smart cultural tourism and smart 
factories, integrating independent software 
and hardware R&D and intelligent 
equipment manufacturing. The company’s 
self-developed product portfolio covers 
intelligent parcel lockers, battery swapping 
cabinets and vending cabinets. With over 
120 patents granted, Subiyao has delivered 
over one million units worldwide, serving 
markets across Southeast Asia, Europe and 
America. It has built strategic partnerships 
with renowned enterprises including SF 
Express, Meituan, McDonald’s, Hive Box 
and Huazhu Group, and is dedicated 
to delivering full-scenario customized 
solutions to drive customers’ business 
growth. 

Shenzhen Zhilai Sci and 
Tech Co. Ltd 
Booth: H30 
Web: www.smartelocker.com 
Shenzhen Zhilai Sci & Tech Co. was 
established in 1999 and successfully listed 
on the A-share Growth Enterprise Market in 
2019, with stock code 300771. As one of the 
leading manufacturers with over 25 years 
of experience in self-service equipment, it 
is supported by a production facility total 
area of 180,000m² in China and Vietnam. 

Shipsy 
Booth: N10 
Web: www.shipsy.ai 
Shipsy is an enterprise logistics 
management platform trusted by 250+ 
organizations across 30+ countries, 
processing over five billion shipments 
annually. Its software spans transportation 
management, warehouse management, 
route optimization, multicarrier 
orchestration and end-to-end supply 
chain visibility – giving post and parcel 
operators, couriers, freight forwarders 
and e-commerce businesses a single 
system to plan, execute, track and settle 
logistics operations. For parcel and postal 
organizations, Shipsy delivers automated 
carrier onboarding and rate management, 
first- and last-mile delivery optimization, 
real-time shipment tracking, proactive 
customer communications and exception 
management. The platform supports 
domestic and cross-border operations, 
helping operators improve service levels 
and meet rising delivery expectations. 
Recognized in the Gartner Magic Quadrant 
for Transportation Management Systems 
for three consecutive years, Shipsy counts 
Aramex, Asendia, Qatar Post and Maldives 
Post among its global customer base. Its 
AI-powered operations layer automates 
routine decisions across the workflow, 
freeing logistics teams to focus on 
exceptions and strategic priorities. 

Sick 
Booth: E32 
Web: www.sick.com 
Sick is a leading global manufacturer 
of intelligent sensor solutions, enabling 
efficient, safe and automated logistics 
operations. Sick provides advanced 
technologies for object detection, 
identification and measurement to support 
parcel sorting, warehouse automation 
and dimensioning. These solutions help 
logistics providers increase throughput, 
improve accuracy, recover revenue and 
reduce costs. 

Simba 
Booth: K15 
Web: www.simba-sh.com/#/home 
Simba focuses on the core operational 
needs of the postal, express and 
e-commerce sectors, offering a diverse 
and continuously evolving product 
portfolio that adapts flexibly to changing 
parcel-handling demands. In high-volume 
sorting environments, the circular crossbelt 
system delivers stable, reliable, high-
speed performance, achieving around 
12,000 items per hour on a single loop. 
Its multilayer expandable design enables 
capacity scaling in line with business 
growth, ensuring smooth operation even 
during peak seasons. 

SNBC 
Booth: L10 
Web: www.snbc.cn 
Founded in 2002, SNBC is a publicly listed 
global leader in smart equipment and 
integrated solutions, specializing in retail 
automation, smart logistics and advanced 
printing technologies. Driven by continuous 
innovation, SNBC empowers businesses 
worldwide with cutting-edge products 
to achieve digital transformation and 
operational excellence. 

Somerville 
Merchandising Inc. 
Booth: M23 
Web: flo-id.com 
Flo·ID is a division of Somerville 
Merchandising. Leverage 20+ years’ postal 
experience designing and manufacturing 
retail and ops solutions. New for this year: 
Somerville Merchandising is launching a 
revolutionary new self-service dropbox 
that streamlines parcel induction ensuring 
a easy, simple and secure experience 
powered by Reason Solutions. 

Sophus 
Booth: C1 
Web: sophus.ai 
Sophus is a global supply chain technology 
company founded by experienced 
planning and optimization experts. The 
Sophus Platform creates a single digital 
representation of the end-to-end supply 
chain and provides a flexible modeling 
canvas, using powerful mathematical 
optimization to evaluate alternatives and 
balance cost, service, resilience and 
operational performance. 
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SUFA
Booth: D60 + demo on 
delivery test track
Web: www.sufa.co.uk
SUFA is the home for companies leading 
the shift toward a cleaner, fairer and more 
efficient urban freight sector.

Suzhou Devo 
Booth: C41 
Web: www.idewod.com 
Suzhou Devo Intelligent Systems Co. 
is a premier provider of intelligent 
hardware solutions, backed by a 20,000m² 
production base and a 100+ member R&D 
team. It specializes in the independent 
development of core components, 
including Android motherboards, touch 
all-in-one PCs, scanners and lock control 
boards. These technologies power the 
company’s industry-leading intelligent 
cabinets, seeding walls and narrowband 
devices. By leveraging full-chain R&D and 
manufacturing expertise, Devo Intelligent 
delivers high-performance, integrated 
smart systems to global clients, ensuring 
superior reliability and innovation in 
automation and intelligent interaction. 

Suzhou Xindadi Hardware 
Co. Ltd 
Booth: J60 
Web: www.xindadi.com 
Established in 1999, Xindadi’s main 
products are metal tool cabinets, garage 
storage, cabinets, smart lockers and grills. 
Over the past 20 years, with high speed 
development, it is already on the Suzhou 
government’s list of the top 100 famous 
export enterprises. Authorized as a High 
Tech Industrial Enterprise by the Jiangsu 
Province government, Xindadi has been 
continuously promoting automation 
and optimizing production processes to 
improve capacity efficiency over the years. 

SwipBox 
Booth: G30 
Web: www.swipbox.com/en 
SwipBox develops smart parcel locker 
solutions that make delivery and collection 
effortless. Combining intuitive network 
management software with app-, PIN pad- 
and screen-operated lockers, the company 
creates seamless convenience for logistics 
providers, retailers and end users alike 

T
Talos 
Booth: J40 
Web: www.talosltd.eu 
Talos Engineered Products engineers high-
performance material handling solutions 
that keep the world’s most demanding 
distribution and fulfillment operations 
moving. Specializing in custom UHMW 
and steel spiral and straight chutes, Talos 
delivers what traditional manufacturers 
can’t – superior throughput, dramatically 
reduced package jams and near-zero 
maintenance requirements at a lower total 
cost of ownership. 

The Information Factory 
Booth: F35 
Web: theifactory.com 
The Information Factory provides decision 
support systems, advanced analytics and 
business intelligence for the parcel, postal 
and wider logistics sectors. Its flagship 
product – LogiCAT – delivers complete 
end-to-end cost visibility, so you can 
price for profit, protect margins and make 
decisions founded on accurate data. 

The National Courier & 
Despatch Association  
Booth: P42
Web: www.thencda.co.uk

Toshiba Europe GmbH 
Booth: F50 
Web: www.global.toshiba/ww/products-
solutions/security-automation/postal-
logistics.html 
As the world’s first company to develop 
handwriting recognition technology, 
Toshiba offers a wide range of supply 
chain automation solutions. For high-
performance optical character recognition 
(OCR), autonomous mobile robots (AMRs), 
customs inspection systems and much 
more, let Toshiba enhance your sorting, 
warehousing and customs operations with 
the latest automation technology! 

TXR Robotics 
Booth: D40 
Web: www.txr.kr/en 
TXR Robotics Europe, the regional branch 
of TXR Robotics, is a France-based high-
tech solutions provider operating under 
European law. Specializing in parcel 
sortation, the company has established 
strong, long-term partnerships with major 
international industrial firms to enhance 
automation efficiency. 

U
Uboxlocker 
Booth: E35 
Web: www.uboxlocker.com 
Uboxlocker has been deeply immersed 
in the Internet of Things and intelligent 
device industry for 15 years, and is 
committed to  shared smart lockers and 
asset management smart lockers. Currently 
boasting a workforce of over 100 dedicated 
employees including 20 R&D technicians 
covering structural design, hardware 
development and software support, 
the company is backed by a 10,000m² 
production facility that enables full in-
house process: cutting, CNC bending, 
welding, spray powder coating, assembly 
and testing. 

UIS 
Booth: H15 
Web: uislab.com/en 
UIS is a provider of logistics automation 
solutions, helping postal operators, courier 
companies, e-commerce businesses 
and distribution centers optimize their 
operations through software and hardware. 
For over 10 years, it has been developing 
and implementing end-to-end solutions 
including warehouse management systems 
(WMS), transportation management 
systems (TMS), yard management systems, 
postal software, sorting control systems 
and automated sorting equipment. 

Unbox Robotics 
Booth: N12 
Web: unboxrobotics.com 
Unbox Robotics manufactures 3D parcel 
sortation robots for e-commerce, retail 
and third-party logistics. UnboxSort, the 
company’s robotic putwall, sorts in three 
dimensions up to 2.4 meters, to more than 
2,000 destinations, at 100% accuracy and 
more than 15,000 parcels an hour. Unbox’s 
modular robotics enable rapid deployment 
and scalability. 

Universal Postal Union 
Booth: E12 
Web: www.upu.int/universal-postal-
union/about-upu/bodies/consultative-
committee
The Consultative Committee (CC) of the 
Universal Postal Union (UPU) represents 
the interests of wider postal sector 
stakeholders and provides a framework 
for effective dialog between the UPU and 
the sector. 
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Urovo 
Booth: H52 
Web: urovo-emea.com 
Urovo designs, develops, manufactures 
and sells rugged Android mobile 
computers, tablets, wearables, scanners, 
payment terminals, printers and mobile 
device management solutions. Driven 
by technology and innovation, it delivers 
digital solutions that support smart 
transformation across logistics, retail, 
finance, healthcare, manufacturing, 
government, transportation and other 
industries worldwide through innovative 
technology solutions. 

V
Vanderlande 
Booth: B30 
Web: www.vanderlande.com 
Vanderlande is a global leader in 
automated solutions for parcel and 
e-commerce distribution, partnering with 
industry leaders including UPS, DHL, 
FedEx and GeoPost. Founded in 1949 
and part of Toyota Industries Corporation, 
Vanderlande combines proven engineering 
expertise with digital innovation and 
sustainability. With 10,000+ employees, it 
operates globally. 

Versia-Lux 
Booth: L26 
Web: versia-lux.com/en 
Versia-Lux combines 26 years of industrial 
expertise with advanced engineering to 
manufacture high-quality parcel locker 
systems. With in-house R&D and 20,000m² 
production facilities, the company produces 
indoor and outdoor configurations, offering 
flexible customization, OEM and private-
label manufacturing designed to integrate 
with customers’ preferred software systems. 

vRbikes 
Booth: N22 
Web: www.vrbikes.world 
vRbikes develops specialized commercial 
EVs for high-frequency postal and parcel 
delivery in urban areas. Engineered with 
Swiss precision, the vehicles combine 
maximum payload, impressive range and 
ergonomic durability for demanding last-
mile operations, enabling delivery services 
to manage heavy routes zero-emission, 
time-efficiently and with outstanding cost-
effectiveness. 

W
Warehouse and Logistics 
UK
Booth: N8
Web: warehousenews.co.uk

Wayzim 
Booth: F20 
Web: www.wayzim.com/en 
Wayzim is an industry-leading supplier of 
intelligent logistics equipment, intelligent 
vision systems and industrial sensors. One 
of the few companies with capabilities in 
R&D, design and production of intelligent 
logistics equipment, systems and key 
components, Wayzim offers intelligent and 
comprehensive solutions for conveying, 
sorting and warehousing for express 
delivery, e-commerce, manufacturing 
companies and airports, as well as the key 
components for intelligent manufacturing. 

Wipotec 
Booth: M32 
Web: www.wipotec.com/en 
Wipotec, an international company 
founded in 1988, is recognized worldwide 
for precision weighing and inspection 
technology. With headquarters in 
Kaiserslautern, Germany, and subsidiaries 
worldwide, Wipotec combines decades 
of German-engineering excellence with 
complete vertical integration. Every 
component is developed and manufactured 
in-house, ensuring the highest standards of 
innovation, quality and reliability. 

Y
Y3K 
Booth: M22 
Web: aitrackinglabels.com 
Every shipment carries its own record. 
Smart-i AI tracking labels peel and stick 
like any other label, then report live from 
inside the box: location, temperature, shock 
and opening. When a carrier’s tracking and 
the label disagree, both sides can see why. 
Nothing to return. Flight safe! 

Z
Zerobox 
Booth: P29 
Web: www.zero.box 
Every year, billions of cardboard boxes 
are used once and thrown away. The 
logistics industry has normalized this – but 
the financial and environmental cost is 
no longer acceptable. Zerobox was built 
to change that. The company’s high-
durability, demountable packaging system 
is designed for closed-loop B2B logistics – 
transforming packaging from a consumable 
expense into a long-term infrastructure 
asset. 
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Leadership  
Conference

DAY 1, WEDNESDAY SEPTEMBER 23, 2026 

10:00-11:00 
The next decade: Trends every 
leader must watch
Chair: Nicky Jones, CEO, Vidu Video Recruitment Ltd
Charles Brewer, group CEO, POS Malaysia
Martti	Kuldma, CEO, Omniva
Rui KE, vice president of Jingdong, and logistics & general 
manager of Jingdong Logistics Europe Region, JD.com
Dariusz Lipiński, group COO & VP operations, InPost
Soham Chokshi, co-founder and CEO, Shipsy
Mario Treinen, director Post Courrier, and CEO Inflow SA, POST 
Luxembourg
In a decade shaped by rapid technological disruption, evolving 
customer expectations and fundamental shifts in global supply 
chains, this session brings together senior industry leaders to 
explore the trends that will redefine logistics. From AI-driven 
operations and automation to the rise of new business models 
and new competitive dynamics, the discussion will focus on 
where future value will be created and what capabilities industry 
players must build today to stay ahead in an increasingly complex 
and competitive environment.

11:30-13:00
Beyond 2036: Turning uncertainty 
into strategic advantage
Chair: Bernhard Bukovc, CEO, connect2posts
Christian Oestergaard, lead visionary – senior group strategist of IT 
– production/IoT/AI, PostNord
Sumit Saxena, senior vice president EMEA, FarEye
Tanja Dysli, chief operating officer, TVH
Mattia Crespi, research affiliate, IFTF
The future doesn’t just happen – you shape it. Every decision 
leaders make today – from R&D bets to digital strategies 
and sustainability commitments – sends ripples into the next 
decade. And the world of 2036 will look nothing like today: AI 
is transforming how we work and decide. Climate adaptation 
is spawning new markets and new risks. Demographics, 
resources and geopolitics are rewriting the rules of growth. In 
this landscape, traditional planning won’t cut it. Leaders need 
strategic foresight – the ability to explore multiple futures and 
pressure‑test decisions before reality forces the issue.

14:00-15:30
The intelligent postal network: 
From automation to orchestration 
– keynote address
Chair: Moses Ma, managing partner, FutureLab
Steffen Ochsenreither, digital lead LS operations, Swiss Post
Rasmus Ask, tech lead automation, PostNord
Mark Briganti, global lead, post & parcel, Accenture
Mirko Wichmann, principal, Kearney
Cosimo Birtolo, head of Artificial Intelligence Hub, Poste Italiane
Postal operators have invested heavily in automation, but 
automation alone is no longer enough. The next frontier is 
orchestration: connecting fragmented systems, data and 
decisions into a unified, intelligent network. This keynote explores 
how leading operators can move beyond isolated AI use cases 
toward an integrated ‘operating system’ for the entire enterprise. 
The presentation will examine how Agentic AI, real-time data 
flows and cross-functional coordination can unlock new levels 
of efficiency, resilience and service innovation. The result is not 
just cost reduction, but a step-change in how postal networks 
operate and compete in an AI-driven logistics landscape.

16:00-17:00
Designing the next-gen supply 
chain
Chair: Hazel Annikin, founder of Pathfinder, and leadership impact 
consultant & coach, Let’s Talk Supply Chain
Thomas Sheldon, supply chain, planning and contracts manager, 
Signet Trading Ltd
Natalia Navin, chief people officer, Pos Malaysia 
Enrico A Romani, senior BD, transport & logistics, Amazon Web 
Services
Ryan D’Souza, global business developments & e-commerce 
partnerships, Purolator
Julian Madsen, head of sales, EMEA, Jingdong Logistics
Designing the next generation of supply chains requires a 
fundamental rethink of how networks are built, operated and 
optimized in a world of volatility and rising customer expectations. 
This session brings together industry leaders to explore how 
data, AI, automation and new delivery models are reshaping 
supply chain design – driving greater resilience, flexibility and 
efficiency while redefining the balance between cost, speed 
and sustainability. It will also examine how these shifts are 
transforming organisational structures, talent and decision-
making, and what leaders must do today to prepare their teams 
and capabilities for the future.

BOOK YOUR TICKET  
FOR THE LEADERSHIP 
CONFERENCE*
parcelandpostexpo.com

*Rates apply

The Leadership Conference will give visitors the opportunity to hear from thought 
leaders with insights and solutions related to the direction of the industry.
We will also host a delegate lunch on each day of the conference, to create further 
opportunities for peer-to-peer networking.
Please check the Parcel+Post Expo Networking platform for the latest program.
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DAY 2, THURSDAY SEPTEMBER 24, 2026 

10:00-11:00
The race to the €1 parcel
Chair: Marek Różycki, managing partner, Last Mile Experts
Justin Pegg, CEO, DPD Uk
Vytautas Atkocaitis, CEO, Vinted GO
For years, the €1 parcel has been discussed as the ultimate 
benchmark of operational efficiency. Yet most conversations 
stop at headlines, theory, or marketing soundbites. This session 
is designed to go much further – with an honest, challenging 
and commercially grounded discussion bringing together real 
operational experience and contrasting viewpoints from across 
the industry.

11:30-12:30
E-commerce trends transforming 
the customer journey
Chair: Marek Różycki, managing partner, Last Mile Experts
Sven Kukemelk, CCO, Omniva
Dennis Li, general manager, cross-border Europe, Cainiao/Alibaba 
Group
Adam Tomczak, chief commercial officer, Automapa
Viacheslav Klymov, co-founder, Nova Post	
This session focuses on the evolving expectations of today’s 
recipients, exploring how convenience, personalization and 
flexibility redefine the parcel delivery experience. Panelists will 
unpack what these buzzwords truly mean in practice and reveal 
actionable strategies for carriers and retailers to exceed customer 
demands and build lasting loyalty.	

14:00-15:00	
Operational futures: How last mile 
innovation will shape e-commerce
Chair: Andre Pharand, founder & CEO, Pharand Advisors
Helen Scurfield, CEO, Asendia Global Returns
Jakub Rymkiewicz, market research manager, International Post 
Corporation
Patrick Gojer, CSO, Keba Handover Automation
Andras Lengyel, VP international business development, Austrian 
Post
Walter Trezek, chairperson of the UPU Consultative Committee, UPU
From automation and smart delivery solutions to new network 
models, industry leaders will explore trends impacting last mile, 
the critical competitive differentiators and what this means for 
retailers, carriers and technology providers moving forward.

15:00-16:00
The experience advantage: 
Aligning retail, carrier and platform 
journeys
Chair: Andre Pharand, founder & CEO, Pharand Advisors
Hazel Annikin, founder of Pathfinder, and leadership impact 
consultant & coach, Let’s Talk Supply Chain
Sanae Murschel, vice president of international sales, Colissimo/ 
La Poste Group
Aleksandar Alačkov, supply chain & transportation director, Notino 
Anela Kadric, group marketing director, GLS Group
Jon Nicholson, chief commercial officer, Inpost Uk
In today’s hyper-competitive logistics landscape, customer 
experience is no longer owned by a single player, it’s shaped 
across the entire ecosystem. This session will explore how 
seamless coordination across these touchpoints drives loyalty, 
efficiency and growth.	

Program is subject to change. Please check the Parcel+Post Expo 
Networking platform for the latest program.

BOOK YOUR TICKET  
FOR THE LEADERSHIP 
CONFERENCE*
parcelandpostexpo.com*Rates apply

 If you don’t already have access* please visit the Connect Lounge N42

*Access applies to visitors and exhibitors. Not commercial visitors

Enhance your expo experience with 
Parcel+Post Expo Networking

	 Book on-site meetings
	 View the conference program
	 Save your favourite sessions
	 View the floorplan
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Free-to-attend
Innovation Labs

DAY 1, WEDNESDAY SEPTEMBER 23, 2026
10:00-11:00
Session organized by the  
UPU Consultative Committee
Full details to be confirmed.

11:00-12:00
The next frontier: Consumers, 
robots and space	
Chair: Justus Klüver-Schlotfeldt, VP global expansion, 
Crossborderit AB
Lee Barwin, CMO, Zigzag Global
Vince Handley, head of commercial, TerraSpark
Alan Ng, founder & CEO, QuikBot Technologies
Some innovations are changing logistics today. Others will 
redefine it tomorrow. This session explores three horizons of 
transformation: emerging insights into consumer behavior and 
the post-purchase experience; autonomous robotic solutions 
for the last mile; and the long-term potential of generating clean 
energy from space. Attendees will gain a broader understanding 
of how market trends, operational technologies and future 
infrastructure may converge to shape the next era of logistics.

14:00-14:15
c2p Startup Innovation Award	
Chair: Bernhard Bukovc, CEO, connect2posts
Marc Sorgeloos, automation & innovation manager, Bpost/senior 
technology advisor, Bnode
Andre Pharand, founder & CEO, Pharand Advisors
Charles Brewer, group CEO, POS Malaysia
Marco Lommatzsch, innovation & technology strategy, Austrian 
Post
Jesper Bang-Olsen, head of venture development, Beam
Christian Oestergaard, lead visionary – senior group strategist of  
IT – production/IoT/AI, PostNord
Thierry Golliard, director open innovation & venturing, Swiss Post
Adrian Berry, innovation, Evri
Ravi Kiran Kotty, digital transformation technology strategist, 
PostNord
Gautam Kumar, co-founder & COO, FarEye
Justus, Klüver-Schlotfeldt, VP global expansion, Crossborderit AB
Eric Pong, editor, EcommerceLogisitican.com
Kavi Huliyappa, strategic partnership manager, Purolator 
International
Rajat Girdhar, SVP – strategy & new initiatives, Shipsy

Sophie Desier, head of bilateral relations, La Poste Groupe
Bastian Schilling, business development director, postal market, 
GIRO
On October 21, Parcel+Post Expo will be dedicated to game- 
changing technologies and solutions for the postal and parcel 
sector. These technologies and solutions will be presented by 
startups at the PIP & c2p Startup Innovation Award competition. 
The annual PIP & c2p Startup Innovation Award competition 
will bring together innovation and strategy leaders from postal 
and logistics companies who will judge and choose the startups 
which will win the awards in the three categories: First & last 
mile, Processes, digital & data, and E-commerce, retail & cross-
border.

14:15-14:45
c2p Startup Innovation Award - 
Category: First & last mile
Chair: Bernhard Bukovc, CEO, connect2posts
Vincenzo De Salvo, co-founder, ParcelVox
Alexander Oviawe, co-founder, Neurier
Márk Bagdy, co-founder & CEO, Tourmix
Sinan Theuvsen, founder & managing director, Localistique
Bas van den Heuvel, co-founder, CEO & CTO, Parcelloc
Pieter Diepenmaat, co-founder & COO, Parcelloc
The finalists of the annual c2p & PIP Startup Innovation Award 
competition in the category First & last mile will pitch and try 
to convince the panel of judges of their solution. Watch the 
competition and identify disruptive solutions that will have a 
real impact on the postal, parcel and logistics industry. Meet the 
finalists and discover the following presentations: What one driver 
learns about a route, the next one inherits; Modeling the human 
factor: A biomathematical approach to network resilience; From 
lockers to doorsteps: Evening and weekend delivery without more 
vehicles; Orchestrating the last mile: From optimization to savings; 
and Peak volumes. Business as usual. 

14:45-15:15
c2p Startup Innovation Award - 
Category: The autonomous last 
mile
Chair: Bernhard Bukovc, CEO, connect2posts
Nick Hafner, founder & CEO, Refined Robotics
Henry Hickson, co-founder & CTO, Collective Robotics
The finalists of the annual c2p & PIP Startup Innovation Award 
competition in the category The autonomous last mile will pitch 

REGISTER FOR  
YOUR VISITOR PASS

parcelandpostexpo.com

Visitors can access free-to-attend presentations from the show floor! From 
the Smart Logistics Hub, the Last Mile Hub and the Disrupt and Deliver Stage, 
visitors can hear about the latest insights shaping the industry.  
Please check the Parcel+Post Expo Networking platform for the latest program.

Disrupt & Deliver Stage
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and try to convince the panel of judges of their solution. Watch 
the competition and identify disruptive solutions that will have a 
real impact on the postal, parcel and logistics industry. 
Meet the finalists and discover the following presentations:
Unattended delivery is the final frontier for the autonomous last 
mile: A case for modular robotics; and Collective robotics: Parcel 
hubs from the heart of the community. 

15:15-15:45
c2p Startup Innovation Award - 
Category: Processes, digital & 
data
Chair: Bernhard Bukovc, CEO, connect2posts
Miltiades Georgantzis, co-founder, MILE AI
Mariya Rajendran, CEO & founder, AI2Connect
Yannick Buliard, founder, Post Route
Sulieman Bsais, CGO, Mile AI
Amit Kumar, co-founder, Dyspach
Charles Angibault, CEO & co-founder, Rooniq GmbH
The finalists of the annual c2p & PIP Startup Innovation Award 
competition in the category Processes, digital & Data will pitch 
and try to convince the panel of judges of their solution. Watch 
the competition and identify disruptive solutions that will have a 
real impact on the postal, parcel and logistics industry. Meet the 
finalists and discover the following presentations: Mile AI – the 
multi-agentic intelligence logistics engine; AI2RampOptimizer 
uses AI agents to close the gap between planned and actual truck 

arrivals – cutting waiting times at the loading dock; From sorting 
rack to letterbox – in under one second; Companies don’t lose 
margin because of one big mistake: They lose it through thousands 
of small commercial decisions; and One app. Every parcel. Every 
touchpoint.

15:45–16:15
c2p Startup Innovation Award - 
Category: E-commerce, retail & 
cross-border
Chair: Bernhard Bukovc, CEO, connect2posts
Yoshitake Nagamine, founder & CEO, Zerobox
Drew Fobbester, founder and CEO, Worldwide Internet of Transit – 
Alice IOT
João Pedro Morgado, co-founder & CEO, ZeroPact
Josep Francesc, COO, Kanguro
The finalists of the annual c2p & PIP Startup Innovation Award 
competition in the category E-commerce, retail & cross-border 
will pitch and try to convince the panel of judges of their solution. 
Watch the competition and identify disruptive solutions that will 
have a real impact on the postal, parcel and logistics industry.   
Meet the finalists and discover the following presentations: 
The black socks principle; Creating the virtual integrator: A new 
operating model for cross-border e-commerce transit; Automating 
parcel-level carbon footprints: From compliance to competitive 
advantage; and The model is broken. AI is what moves it out of 
home.

DAY 2, THURSDAY SEPTEMBER 24, 2026
10:00-12:00
Interactive workshop  
From data to decisions: Activating 
AI inside postal operations 
effectively
Chair: Moses Ma, managing partner, FutureLab
A highly interactive session designed for audience participation, 
discussion and practical insights. Many postal organisations 
have data and pilot projects – but struggle to translate AI into real 
operational impact. This hands-on workshop focuses on how to 
bridge that gap. Participants will identify high-value use cases, 
map existing data and systems and learn a practical framework 
for turning insights into action. The workshop will walk through 
how to connect data pipelines, deploy targeted AI models and 
embed decision-making into day-to-day operations without 
large-scale disruption. 

14:00-16:00	
Interactive workshop  
Beyond 2036: The top strategic 
moves leaders must make now 
Chair: Mattia Crespi, research affiliate, IFTF
A highly interactive session designed for audience participation, 
discussion and practical insights. This masterclass is a focused 
deep dive into the five strategic actions marked as NOW in the 
original ‘Beyond 2036’ framework: strengthening AI literacy and 
governance, investing in resilient data and energy infrastructure, 
auditing boardroom tech literacy, building a climate-positive 
product lifecycle, and developing foresight and scenario planning 
as a core capability. The session translates long-term futures 
thinking into immediate leadership priorities and concrete 
strategic choices.
Program is subject to change. Please check the Parcel+Post Expo 
Networking platform for the latest program.

REGISTER FOR  
YOUR VISITOR PASS
parcelandpostexpo.com
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DAY 1, WEDNESDAY SEPTEMBER 23, 2026
10:10-10:35
From 20 lockers to 2,000: The 
hidden complexity of scaling 
automated networks
Chair: Alan Barrie, group board advisor, kernTerminal
Albert Bladas, CEO, Columat
Why network management, not hardware deployment, determines 
your true last-mile margin. Deploying your first 20 smart lockers 
is an operational pilot; scaling to 500 across multiple regions is 
an entirely different engineering challenge. As networks grow, 
operators face unprecedented friction: remote configuration 
changes, multicarrier software integration, field maintenance and 
location-level adaptability. Drawing on real-world deployments 
with major European carriers like Paack, Albert Bladas breaks 
down the transition from isolated locker units to an intelligent, 
central ecosystem. Discover how to build a flexible network 
architecture designed to scale seamlessly without blowing up 
operational costs.

10:35-11:00
From early adopters to everyone. 
You have won the early adopters. 
Now it is time to win the majority.
Chair: Alan Barrie, group board advisor, kernTerminal
Jacek Powałka, head of out-of-home solutions, Modern Expo
Parcel lockers do not become the default delivery option simply 
because the technology works. The real breakthrough happens 
when operators move beyond early enthusiasts and create a 
proposition that mainstream customers, merchants and partners 
adopt without hesitation. Drawing on the evolution of the Polish 
OOH market and the cooperation between InPost and Allegro, 
Jacek Powałka will show what turns an innovation into everyday 
infrastructure: how to move from early adoption to mass-market 
customer behavior; why density, customer experience and 
merchant cooperation must grow together; what the InPost–
Allegro story teaches us about building demand for OOH delivery 
– practical lessons from an industry veteran who helped build 
InPost and the Allegro One Box network.

11:00-11:25
2030 vision on last-mile delivery: 
Open networks, hub of services 
and autonomous delivery as a 
complementary mode
Chair: Alan Barrie, group board advisor, kernTerminal
Andrea Locatelli, VP business development & revenue ops, Parcel 
Pending by Quadient  
As cities evolve, environmental regulations, urban constraints and 
changing consumer expectations are reshaping the future of 
last-mile delivery. Carriers and retailers need solutions that are 
flexible, sustainable and economically efficient, while consumers 
expect convenient, seamless and always-available delivery 
services. Quadient and partner will present a forward-looking 
vision of the last mile, built on open-network parcel lockers, smart 
and off-grid locker solutions, mobile applications and additional 
delivery modes such as autonomous vehicles.

11:25-11:50
Beyond the noise: Proof before 
promise
Mirko Woetzel, chief growth officer (CGO) & co-founder, 
kernTerminal
Alan Barrie, group board advisor, kernTerminal
Gary Winter, VP global strategic initiatives, kernTerminal
Further presentation details to be confirmed.

11:50-12:15
Your route is optimized. So why do 
couriers keep ignoring it?
Chair: Alan Barrie, group board advisor, kernTerminal
Theo Theodoridis, CEO, LastMily
How AI is reshaping the last mile – from route adoption to 
operational value and memorable deliveries. AI is reshaping the 
last mile, but not in the way the hype suggests. The real shift 
isn’t better optimization; it’s real-world optimization: intelligence 
that learns each operation, its couriers, its customers, its city 
and improves with every delivery instead of resolving from zero 
each morning. This session examines why optimized routes so 
often break on the real street, what changes when routing learns 
rather than just calculates, and how that shift redefines the last 
mile – from a cost to be minimized into an experience worth 
remembering. A grounded look at where last-mile intelligence is 
actually heading.

12:15-12:30
From ETA to experience:  
The Royal Mail case
Simon Seeger, CEO, Bettermile  
The presentation explores how consumer expectations are 
reshaping parcel delivery. Drawing on Bettermile’s latest UK 
consumer research and the Royal Mail case study, Simon Seeger 
looks at how real-time data and last-mile intelligence can move 
tracking beyond static updates: delivering more precise ETAs, 
greater visibility and a more connected customer experience.

14:30-15:15
How OOH is helping brands to 
reduce shipping cost and improve 
conversion
Chair: Francesco Tribuni, CEO, FT Last Mile
Kristian Mørk Puggaard, CEO, Tembi
Bas Smeulders, co-founder & COO, Sendcloud
There are too many parcels on the ground and each one of them 
is often a different stop for delivery drivers. Door-to-door is no 
longer sufficient and efficient enough for modern shippers and 
customers’ expectations. Out-of-home can help brands overcome 
last mile limits and significantly reduce the shipping costs. All 
starts at checkout, continues with carrier integrations and ends 
with last mile execution.

Last Mile Hub
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15:15-16:00
From the age of pure competition 
to collaboration. Why last-mile 
networks are now strongly 
collaborating in the OOH space
Chair: Francesco Tribuni, CEO, FT Last Mile
Sumit Saxena, senior vice president EMEA, FarEye
Peter Bonefeld Rønde, CEO, PBR Consult
Bart Coppelmans, head of enterprise product, Here Technologies

Shifting from home to locker delivery is not only a matter of 
showing points at checkout, there’s much more behind the scene. 
Building a wide and efficient locker network requires investments, 
connecting several technologies, sales strategy, filling lockers and 
reducing dwell time. The presentation will explore the pros and 
cons of OOH networks collaboration.

DAY 2, THURSDAY SEPTEMBER 24, 2026
10:00-10:45
Lockers don’t stop at Europe
Chair: Andre Veskimeister, CEO & founder, Parcel Locker Central
Craig Pitchers, CEO, The Courier Guy
Tessa Turner, ops & strategy executive, Bloq.it
Tommy XU, head of international business, Hive Box
Further presentation details to be confirmed.

10:45-11:15
Humanoids, agents and 
algorithms: Is last-mile tech ahead 
of the operators?
Chair: Andre Veskimeister, CEO & founder, Parcel Locker Central
Christian Oestergaard, lead visionary – senior group strategist of IT 
– production/IoT/AI, PostNord
Technology in last-mile delivery is moving faster than most 
operators can absorb. Humanoid robots are stepping out of demo 
videos and into warehouses. AI agents are starting to buy on 
behalf of consumers and manage deliveries on behalf of carriers. 
Computer vision is quietly rewriting sortation and quality control, 
while cybersecurity has become the price of admission for all of 
it. In this 30-minute session, Andre V (Parcel Locker Central) and 
Christian Oestergaard (PostNord) take stock of where last-mile 
technology actually stands in 2026: what is deployed, what is 
overhyped and what deserves your attention next. A neutral, 
vendor-free briefing across five fronts: humanoid robotics, 
agentic buying and delivery, AI in logistics, computer vision, and 
cybersecurity. You will leave with a current map of the technology 
landscape and a clear sense of whether the industry is keeping 
pace, or falling behind its own tools.

11:30-12:15
LockerTalks Episode 1: 
Infrastructure or liability: Making 
the locker pay for itself
Chair: Andre Veskimeister, CEO & founder, Parcel Locker Central
Halim Sertbaş, CEO, Rovenma
Martynas Blažys, CEO, Flexity
Attila Szávuj, head of parcel logistic solutions, Rotte Group
Bart Sebregts, founder & CEO, Last Mile Logistics BV
A locker that only holds parcels is a cost center with a paint job. 
Everyone in out of home agrees the box should earn more than 
delivery fees, and almost nobody has cracked the second revenue 
layer at scale. Each manufacturer takes five minutes to pitch what 
actually pays: advertising, returns as a service, temperature-
controlled and grocery compartments, B2B rental and opening 
the network to third parties per parcel. The discussion focuses 
on the question a CFO keeps asking: in your model, who funds 

the compartment: the merchant, the carrier, the consumer, or 
the advertiser? With de minimis reform making delivery cost the 
merchant’s primary lever, the timing could not be sharper.

14:00-14:45
LockerTalks Episode 2: 
Compartment turnover: The only 
metric that decides who survives
Chair: Andre Veskimeister, CEO & founder, Parcel Locker Central
Miha Jagodic, CEO, Bloq.it
Albert Bladas, CEO, Columat 
Martin Pritula, chairman of the board, ALFA 3
Mirko Woetzel, chief growth officer (CGO) & co-founder, 
kernTerminal
The industry loves rollout numbers and quietly avoids utilization 
numbers. Around a third of installed lockers worldwide run below 
40 percent capacity, which means the growth story and the profit 
story point in opposite directions. Each manufacturer takes five 
minutes to show how their hardware and software actually move 
compartment turnover, then defends it. The discussion digs into 
the honest benchmark for a healthy network, the silent damage of 
dwell time, whether modular capacity earns its cost and whether 
one carrier-agnostic locker beats three half-empty branded ones.

14:45-15:30
LockerTalks Episode 3: How to buy 
a locker without getting burned
Chair: Andre Veskimeister, CEO & founder, Parcel Locker Central
Tadej Visinski, CEO, co-founder, Direct4.me
Robert Zehetner, VP logistics automation, Keba
Marc Busekist Ohlsen, VP new sales, SwipBox
Lucian Ulmanu, CEO, ARKA Smart Parcel Lockers
Jacek Powałka, head of out-of-home solutions, Modern Expo
Parcel locker networks are expanding rapidly, but are they 
creating long-term infrastructure or long-term liabilities? This 
panel brings together leading locker manufacturers to discuss 
how operators can maximize return on investment through 
technology, energy efficiency, modularity, flexibility and lifecycle 
thinking. The discussion will explore how locker networks can 
adapt to changing demand, reduce total cost of ownership and 
remain sustainable as they scale. Attendees will gain practical 
insights into the engineering and business decisions that 
determine whether a locker network becomes a long-term asset 
or an operational burden.

Program is subject to change. Please check the Parcel+Post Expo 
Networking platform for the latest program.
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DAY 1, WEDNESDAY SEPTEMBER 23, 2026
10:35-11:00
Beyond route optimization: Building 
an intelligent operational layer with 
Agentic AI
Chair: Eric Pong, editor, EcommerceLogisitican.com
Banu Ortaç, founder & director, Onuss Technology
The future of logistics will not be defined by better route 
optimization alone. This session explores why the next generation 
of AI is no longer about optimizing individual tasks, but about 
creating an intelligent operational layer that continuously learns, 
adapts and coordinates decisions across the entire operation. 
Drawing on more than a decade of operational experience, Banu 
Ortaç will present how Lucy AI combines reinforcement learning, 
transfer learning and modular Agentic AI capabilities to capture 
operational knowledge, learn from execution and continuously 
improve decision-making.

11:00-11:25
E-Sort, as far as I understand	
Chair: Eric Pong, editor, EcommerceLogisitican.com
Gert Jan Veelenturf, international sales manager, EuroSort BV
From labor shortages and rising costs to network volatility and 
growing service expectations, logistics leaders face a range 
of operational challenges. This session explores innovative 
approaches being used across the industry to improve 
productivity, agility and customer outcomes. Speakers will present 
emerging capabilities, implementation experiences and lessons 
learned, providing attendees with practical insights that can be 
applied across a variety of logistics environments.
E‑Sort: EuroSort’s compact, high-density sortation solution 
for e-commerce and omnichannel operations.	

11:25-11:50
The AI-powered logistics 
workforce: How digital assistants 
and smart automation are 
reshaping last-mile delivery
Chair: Eric Pong, editor, EcommerceLogisitican.com
Hannes Kaufmann, CTO, Keba Digital
As logistics networks grow in scale and complexity, critical 
operational knowledge is often locked within individuals, 
disconnected systems and geographically distributed teams. 
This creates delays, inconsistent decisions and unnecessary 
operational effort. In this session, Hannes Kaufmann demonstrates 
how AI assistants can transform operational expertise into 
instantly available organizational knowledge. By combining 
conversational AI, operational data and process automation, 
logistics providers can accelerate problem solving, improve 
service quality and increase operational efficiency. The session 
further shows how these AI capabilities can be integrated with 
smart parcel locker solutions to automate handover processes, 
enhance customer experience and create the foundation for the 
next generation of intelligent last-mile operations.

12:00-12:30
Reinventing the postal network for 
the e-commerce era
Jon Nicholas, managing director, customer success, Sophus 
Technology
Radoslaw Malkiewicz, managing director of logistics network 
architecture, Polish Post
Postal and parcel operators are facing unprecedented structural 
change. Declining mail volumes, rising parcel expectations, labor 
pressures, automation investment, out-of-home delivery growth, 
and rapidly changing customer behavior are fundamentally 
reshaping how postal networks must operate. But this is no longer 
simply an operational efficiency challenge, it is a strategic redesign 
challenge. The session will examine how operators are balancing 
automation with flexibility, why parcel lockers and out-of-home 
delivery are changing network economics, how organisations are 
managing the transition from mail-led to parcel-led operating 
models, and why traditional approaches to network planning are 
no longer sufficient.

12:30-13:00
From parcels to promises: 
Customer experience in the  
AI-first postal era
Peter Somers, advisor, Shipsy
Parvesh Ghai, chief revenue officer, Shipsy
Thomas Netzer, senior industry advisor, Shipsy
E-commerce has rewritten what customers expect from their 
post: real-time answers, proactive updates and delivery on their 
own terms. This panel brings together postal and industry leaders 
to explore how AI-first operations are transforming customer 
experience: Agentic AI that resolves ‘where is my order?’ before 
the question is asked, predictive delivery promises, personalized 
last-mile choices and CX as a genuine driver of parcel revenue 
growth. The discussion will cover the operational and cultural 
shifts required for postal operators to move from reactive service 
recovery to experience-led growth.	

14:00-15:00
The true cost of cross-border 
commerce: From global sales to 
seamless delivery
Shane Bogdan, director of cross-border sales, Avalara
Patrick Frith, senior director of cross-border, Avalara
International selling is no longer the barrier it once was, with 
global commerce expanding faster than ever. Businesses 
are growing across borders quicker than their compliance 
infrastructure can keep up. They’re selling into new countries, 
shipping internationally, and facing a patchwork of constantly 
evolving customs duties, changing import taxes, and VAT 
obligations. Recent regulation and policy changes, such as the 
EU customs reform, have brought a new level of disruption and 
confusion for shippers and sellers. The result is a gap between 
how easy it is to sell globally and how difficult it is to deliver 
a seamless buying experience while staying compliant. While 
demand for cross-border shopping is strong, unclear pricing, 
unexpected fees and inconsistent experiences are creating friction 
that directly impacts the long-term trust of the customer and in 
return, the margins of the business.

Smart Logistics Hub
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This session is designed to bring clarity to a complex and fast-
moving landscape. It will explore how businesses are navigating 
cross-border complexity and improving the buyer experience, 
plus share insights on reducing friction and risk, improving 
cost transparency and scaling cross-border operations with 
confidence, globally.”

15:00-16:30
Postal services at a turning point: 
Exploring new frontiers
Chair: Derek Osborn, managing director, Whatnext4u
Postal operators must move beyond declining mail and low-
margin parcel delivery. Their future depends on choosing a 
clear role in e-commerce logistics, and executing it fast. This 
transformation requires navigating economic, political, social and 
environmental tensions linked to public service obligations and 
fast-growing cross-border e-commerce. The central strategic 
challenge is no longer whether to adapt, but which position to 
choose – and how quickly to execute it. Postal services at a turning 
point: navigating the shift from mail to e-commerce logistics.

15:00 Introduction 
Derek Osborn, managing director, Whatnext4u

15:04 Transformative change 
Natalia Navin, chief people officer, POS Malaysia

15:12 Rethinking the rules of growth
Brody Buhler, CEO, Escher Group

15:20 Turning data into last-mile performance -
Narvik Meier, product owner – tour planning, Swiss Post

15:28 Financial inclusion & MSME empowerment 
Hans Boon, managing director, Postfinance International 
Development BV

15:36 Panel discussion
Hugo Pacheco, founder, The Barefoot Economist 
Robert Jordan, CEO, The Information Factory 
Dame Damevski, director, international markets, e-Boks 
Jacob Johnsen, founder, CEO and co-editor, iPostes 

15:56 From decline to strategic renewal 
Kornelia Reifenberg, partner, Simon-Kucher

16:04 Resilience in warehousing logistics 
Jacob Johnsen, CEO, Ipostes.com

16:12 The noise of innovation 
Julia Lockman, junior partner, Omnic

16:20 Private operator in Denmark 
Peter Holm Westh, chief of distribution, DAO AS

16:28 Summary and official book launch 
Derek Osborn, editor, Whatnext4u

16:30 Close  

DAY 2, THURSDAY SEPTEMBER 24, 2026
10:00-11:15
Meeting the challenges and 
exploiting the opportunities of 
cross-border e-commerce
Chair: Michael Anderson, CEO, Place-B Consultancy
Helen Scurfield, CEO, Asendia Global Returns
Drew Fobbester, founder & CEO, Worldwide Internet of  
Transit – Alice IOT
Martin Palmer, co-founder & board member, Hurricane Modular 
Commerce
Justus Klüver-Schlotfeldt, VP global expansion, Crossborderit AB
This session examines how cross-border tariffs and non-tariff 
constraints – such as customs procedures, regulatory differences 
and border delays – impact global logistics operations. It will 
highlight recent trade policy changes and outline practical 
strategies to manage costs, ensure compliance and maintain 
supply chain efficiency. Participants will gain insights into 
mitigating risks and navigating complex international trade 
environments.

11:30-12:30
Women in logistics: What needs  
to change?
Chair: Hazel King, editor, Parcel and Postal Technology International
Natalia Navin, chief people officer, Pos Malaysia 
Tawnee Steinke, VP products & partnerships, BoxC
Natalia Tomiyama, founder & CEO, Nüwiel
Carolin Pieper, manager global sales, EPG
Getting more women into logistics is only part of the challenge. 
This panel looks at what it takes to ensure women can stay, 
progress, influence key decisions and build long-term careers 
across the industry. Through an open conversation about what is 
working and where barriers remain, leaders will explore the role 
businesses, colleagues and the wider industry can play in creating 
meaningful change.
Topics include:
- Moving beyond mentoring to sponsorship, opportunity and 
progression
- Removing barriers to leadership and influence
- The role of male allies and senior leaders in driving change
- Building stronger pathways for the next generation of women in 
logistics

Following the session, join us from 12:30 for an
informal Women in Logistics Drinks Reception to
continue the conversation and connect with others
from across the industry.

REGISTER FOR  
YOUR VISITOR PASS
parcelandpostexpo.com



38     parcelandpostexpo.com

Parcel+Post Expo 2026 / Innovation Labs: Smart Logistics Hub 

14:00-15:00
Shaping what comes next: Women 
transforming logistics
Before the session, join us from 12:30 for the 
Women in Logistics Drinks Reception
Chair: Sophie Desier, head of bilateral relations, La Poste Groupe
Lara Amini, co-founder & managing director, LOXO
Nadja Kurbanova, senior industry solutions manager,  
Here Technologies
Julia Pavlenko, director of international operations department, 
Ukraine Post
Tanja Dysli, chief operating officer, TVH
Following a conversation about creating the conditions for more 
women to progress and lead, this panel turns to the impact those 
leaders are having on the future of logistics. Hear from women 
leading transformation as they tackle AI, automation, sustainability, 
changing customer expectations and new business models, sharing 
the decisions they are making today and what they believe will 
separate tomorrow’s leaders from the rest.
Topics include:
- Where AI and automation can deliver genuine value
- Leading transformation across people, culture and legacy systems
- Responding to changing customer and sustainability pressures
- The strategic priorities shaping the next era of logistics	

15:00-16:00
Founders panel: From zero to scale: 
What it really takes to build a 
logistics startup
Chair: Jesper Bang-Olsen, head of venture development, Beam
Natalia Tomiyama, founder & CEO, Nüwiel
Adnan Zaheer, CEO, iCustoms
Jorn Spiertz, co-founder & Co-CEO, Shiptimize
Jordon Cornish, founder & CEO, Synkka
Building in logistics is not for the faint of heart – complex 
operations, thin margins and high customer expectations define 
the landscape. In this honest conversation, founders share what 
actually worked (and what didn’t) as they moved from early traction 
to scale. Topics include go-to-market strategies, balancing tech 
with operations, fundraising in a capital-intensive environment, and 
winning trust in a conservative industry.
Program is subject to change. Please check the Parcel+Post Expo 
Networking platform for the latest program.

 If you don’t already have access* please visit the Connect Lounge N42

*Access applies to visitors and exhibitors. Not commercial visitors

Enhance your expo experience with 
Parcel+Post Expo Networking

	 Book on-site meetings
	 View the conference program
	 Save your favourite sessions
	 View the floorplan

REGISTER FOR  
YOUR VISITOR PASS
parcelandpostexpo.com



DELIVERY 
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at the back of the 
exhibition hall, 
Booth H60

LIVE VEHICLE DEMOS 
AVAILABLE AT THE

 Visit us to book a demo
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Emergency evacuation 
procedure
Excel London, Halls N1-N8

If an evacuation is necessary you will hear the following announcement broadcast  
over the public address system:

“Attention please, attention please. Here is an important announcement.  
It is necessary to ask everyone to leave the building. Please make your way  
calmly to the nearest exit. Do not return to your vehicles. Everyone will be  

readmitted as soon as possible.”
Use the nearest available emergency exit to the appropriate assembly point. In the unlikely event that an 

evacuation is necessary, please remember to take your visitors with you. 

To call from an external line, add the prefix 020 7069 followed by these extension numbers:  
In any emergency i.e. medical, fire, security, unattended package, dial 4444;  

security inquiries, dial 4445; medical inquiries, dial 5556. 

Updated September 2026

N2 
Entrance

West Entrance  
(toward Custom House)

East Entrance  
(toward Prince Regent)

Delivery Test Track

Conference 
Lunch

Visitor 
Relaxation 

Area

N3 
Entrance



H2




	002
	003
	004
	005
	006
	007
	008
	009
	010
	011
	012
	013
	014
	015
	016
	017
	018
	019
	020
	021
	022
	023
	024
	025
	026
	027
	028
	029
	030
	031
	032
	033
	034
	035
	036
	037
	038
	039
	040
	IBC
	OBC



