
THE INTELLIGENT 
FLO-ID DROPBOX

REVOLUTIONIZING PARCEL INDUCTION

Move parcel induction beyond the counter—and 
build a network designed for increasing volume, 
convenience and efficiency.



More Parcels. 
Less Counter Pressure.

Growing parcel volumes shouldn’t automatically 
mean more counter staff, longer queues or added 
operational pressure.

FLO-ID moves parcel induction from staffed 
counters to secure, intelligent self-service.

Scale volume
Handle more parcels without simply adding 
counter capacity.

Reduce operational pressure
Shift routine induction away from staffed counters.

Extend access
Enable secure parcel drop-off beyond traditional 
operating hours.

Modernize infrastructure
Add intelligent induction points where your network 
needs them.



Give Your Teams 
More Capacity
FLO-ID helps postal operators move routine parcel induction to 
self-service—reducing pressure at the counter while supporting 
growing volume and freeing time for higher value transactions.

Less counter congestion
Move parcel induction away from staffed service points.

More capacity
Support higher parcel volumes without proportional increases 
in counter staffing.

Connected operations
Monitor induction points and receive alerts when collection is 
needed.

Built for the network
Deploy intelligent induction for the best operational value.

FOR OPERATIONAL TEAMS



Shipping Available 24/7
Today’s customers expect convenience beyond traditional 
operating hours. FLO-ID provides secure, unattended parcel 
drop-off 24/7, giving customers another way to ship without 
waiting at a counter.

24/7 access
Drop off parcels beyond store and counter hours.

Self-service convenience
Complete induction without waiting for staff.

Secure transactions
Support a controlled, traceable drop-off experience.

Less friction
Make shipping easier, faster and more accessible.

A BETTER SHIPPING EXPERIENCE



Improved Operations
FLO-ID creates a more connected handoff between customers, 
retailers and parcel carriers.

Smarter collection
Connected induction points can alert your network when 
collection is needed.

Scalability
Single Activation Hub can serve multiple Dropboxes.

Better traceability
Recorded transactions support greater visibility.

Simplify returns
Give customers a self-service option for high-volume returns.

Reduce queues
Keep parcel drop-off from creating another counter bottleneck.

Security
Advanced locking mechanisms- even if the power goes out.

COURIER & RETAIL BENEFITS



SECURE. CONNECTED. SELF-SERVE. SCALABLE.

THE FLO-ID 
DIFFERENCE

www.flo-id.com
www.reasonsolutions.com

Intelligent self-service parcel induction.

Built to help networks handle more volume, 
deliver greater convenience and modernize 
the way parcels enter the network.


