
Order form for 
hostesses or hosts / stand assistants 

Hostesses / hosts – page 1

Phone: 

+49 6101 9956198 

Email: 

office@dkts.de 

Your point of contact: 

If you have any questions, please contact: 

DKTS Der Konferenz- und TagungsService 

It is people that give a face to every event. The right face, the right expertise, in the right place 
at the right time – this is the service that we offer and the key to the success of your event. 

77002201 
	




On request 

	 Date to: 

Desired languages: 

	 Time to: 

		  Normal price 

Messe Frankfurt Venue GmbH 
V2 Services 
Ludwig-Erhard-Anlage 1 
60327 Frankfurt am Main, Germany
Phone + 49 69 75 75-0 
www.messefrankfurt.com 

Event number: Event year: 

Contracting party and invoice recipient: 
(Invoices are always addressed and sent to this contracting party.) 

Contact details:
Company name   
and legal form:* 

MF customer number:  
i 
Order number: i 
VAT ID
(EU): 

Tax number  
(Non-EU): Contact person:* 

Mobile phone 
(with country code): Street address:* 

Hall + level/ 
stand number:* Postcode / Town/City:* 

Length: Country:* 

Width: 

* The fields marked with an asterisk are mandatory 
and must be filled in 

This order is subject to our terms and conditions of supply in the attachment.
Prices are per item or m² in € and do not include VAT. 

I hereby confirm that I hve read and accepted the terms and conditions of supply in the attachment. 

I hereby place a binding order. 
i 

Messe Frankfurt Venue GmbH collects and uses the data you provide here to process your order. 
Further information according to article 13 and 14 GDPR please find under messefrankfurt.com/privacy. 

Please download the form, save it locally as a PDF 
and edit it with a PDF program (e.g. Adobe Reader). 
So you can use all functions comfortably. 

Personal email  
address:* 

Email address  
for invoices:* 
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The following terms and conditions are provided to the customer by DKTS Der Konferenz- und TagungsService, (hereinafter referred for 
short as DKTS) and become part of the following contractual agreements: 

1. General 
1.1 The following terms and conditions exclusively apply to the offers, deliveries and services of DKTS. 
 
1.2 The Customer's general terms and conditions will only become part of the contract, if they are accepted and signed by DKTS. Acceptance 
of DKTS's performance will in any case be deemed to constitute acceptance of these General Terms and Conditions of Business. 

2. Conclusion of Contract/Content of Contract 
2.1 DKTS will be bound by the prices and services offered for a maximum period of six weeks, unless it is specified different in the offer. The 
contract and order will only become valid by subscribing of confirmation by the client. 

3. Terms of payment 
3.1 All prices for services by DKTS are strictly net, plus the statutory value-added tax (VAT). No cash-discount will be granted. The total amount 
is payable within 10 working-days after invoicing, without deductions. 
 
3.2 Travel costs and expenses will be invoiced according to expenditure. Flights within Europe will be in economy class, intercontinental flights 
in business class. Traveling by rail will be in 1st class. Travel by car will be charged at 0.35 €/km. 
 
3.3 All expenses and outlays which are not in accordance with the description of services will be invoiced on time and material basis. 

4. Processing, organization and impossibility 
4.1 The execution and organization of the service occur based on the existing offer. 
 
4.2 The conclusion of all contracts which are necessary for the execution of the order must take place in the name and on behalf of the customer. 
DKTS is entitled to issue instructions to third party, commissioned by the customer with services for the event, in interest and on behalf of the 
customer, if these services are directly related to the order placed connected to DKTS. 
 
4.3 If execution of the event becomes impossible, in part or whole for reasons which DKTS is not responsible for, DKTS retain its claim of the 
agreed fee. DKTS agree to take into account any expenses saved. 
 
4.4 In the event of illness or absence of DKTS event staff, DKTS will endeavor to provide replacement, even at short notice. 
 
4.5 DKTS is entitled to cancel events for economic or organizational reasons. 

5. Liability 
5.1 The statutory provision apply to breach of duty. 
 
5.2 The operational and personal risk for the proper execution of the event, as well as the liability to the full extent for the safety of DKTS's agents a
nd equipment is full responsibility of the customer. DKTS accepts no liability for damage of any kind whatsoever caused by visitors. Shrinkage, 
glass breakage and any costs incurred as a result of damage to the premises, rooms or underground lines caused by the installation of exhibition st
ands, stages, tents, playground equipment etc. are borne by the customer. 
 
5.3 DKTS is not liable for any damage caused to the client by the event staff. The client alone is liable for damage caused to third parties by the 
event staff arranged by DKTS. In the case of damage, the client has to discharge DKTS and/or the event staff against any claims for damages. 
 
5.4 In the event of culpable non-performance of the contract or culpable breach of contract, DKTS is only liable up to a maximum of the agreed 
fee. The assertion of further claims for damages against DKTS is thus excluded. In the event of culpable breach of contract by the customer, 
DKTS is not obliged to execute the event. 
 
5.5 DKTS in particular is not liable for the performance and motivation to perform, as well as defect in the performance of third parties and their 
agents, nor for the timeline of the performance of these persons or other performance disruptions that may occur within the framework of the 
contractual relationship with this third party. The above exclusions of liability shall only apply, as there are no mandatory statutory provisions to 
the contrary or the disruptions to performance, are not attributable to intent and gross negligence on the part of DKTS. 
 
5.6 As DKTS concludes contracts with third parties on behalf of the client in fulfillment of this Agreement, its activities in accordance with the order 
shall be limited to the selection of the relevant contractual partner and the conclusion of the relevant contract in compliance with the limits set out 
in this agreement. In particular, DKTS itself is not obliged to supervise the execution of such agreements. Third parties in this way commissioned 
by DKTS are not vicarious agents of DKTS in the relationship between DKTS and the customer. 
 
5.7 In case of termination by the client, DKTS shall receive remuneration for services already rendered. With regards to services and personnel 
costs not yet rendered, 50% of the agreed fee shall be due in the event of termination from 10 days before the start of the event and 100% from 
48 hours before the assignment. 
 
5.8 The client is obliged to inspect DKTS's services and to give notice of any defects without delay. In any case, notices of defects must be received 
by DKTS in writing, not later than 7 days after the end of the event. If the notification of defects is made late, the warranty claims shall expire. 

6. Miscellaneous 
6.1 Both contracting parties oblige, not to provide any third party with information about the agreed fee. DKTS shall be named in publications as the 
author and implementing agency upon request. 
 
6.2 DKTS is entitled to distribute or publish photographic material, taken at events and documenting DKTS services for its own, advertising or for 
editorial purposes, without any restriction as to the geographical, factual or temporal scope. The use and dissemination of image and sound material 
of any kind by the customer or by third parties may only take place with express written consent. 

For reasons of linguistic simplification and for better comprehensibility, the generic masculine is used in the terms of delivery. 
However, persons of all gender identities are always meant.  
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7. Final provisions 
7.1 Should any individual provision of the contract be or become invalid, this shall not affect the validity of the rest of the contract. The ineffective 
provision shall be replaced by the contracting parties by an effective provision which corresponds to the economic sense and purpose of the contract. 
 
7.2 Verbal collateral agreements shall be deemed not to have been made. Amendments and supplements to the contract must be made in writing. 
 
7.3 This agreement and the entire legal relationship between the contracting parties shall be governed by the laws of the Federal Republic of Germany. 
 
7.4 The exclusive place of jurisdiction for all disputes directly or indirectly connected with this agreement shall be - to the extent permissible - Frankfurt 
am Main, irrespective of which of the two contracting parties brings an action. 
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