
TECH WEEK SINGAPORE
Exhibitors’ Briefing Day



1. CloserStill Media – Award-winning events and our successful Partnership approach!

2. Introduction to the Team
3. The 7 Co-located Shows

• CEA, DevOps Live, DCW, CSWA, BDWA, ECE & TFM - Asia’s largest, most influential Tech event, celebrating its 9th edit ion

4. New for 2023
• 2 Show Levels for 2023 - Fut ure of work, numerous Int ernational pavilions, Smart City Forum Amazon Summit, IMason Net woking

Breakfast .

5. Regional & Global Thought Leaders – The Visionary Thought Leaders for 2023

6. Marketing
• Successful ways t o promote your part icipation and drive real ROI
• E-Zone, Speaker promos, Key deadlines, Post  Show dat a, GevMe Lead scanning App, SwapCard.

7. Operations
• Exhibitor manual, Site operat ions, Zonal markings, Venue regs and official contractors.

8. A look towards 2024 & Remaining opportunities: 2023 ‘pre-book/ rebook’ and the 2024 expansion plans at MBS

9. The Do’s and Don’ts of successful exhibiting
10. Meet the Team at the Supercharged workshop sessions
11. Networking Drinks – start at 5pm

Agenda



Recap of TWS 2022





Who are CloserStill Media?

• CSM run market leading business exhibitions in the Healthcare, Technology, 
Learning and Veterinary sectors.

• 100+ award winning events across London, Paris, Berlin, Frankfurt, New York, Las 
Vegas, Austin, Madrid, Barcelona and of course here in Singapore.

• Successful Partnership Approach

- an integrated process with leading industry, media and associations



The Team

Andy Kiwanuka, 
Managing Director, Asia

Kaylen Tang, 
Head of Marketing Asia

​Georgie May,
Group Marketing Manager

Indiana Forrest-Bisley, 
Group Event Director

Wilson Wong, 
Head of Operations Asia

Choo Huey Wen, 
Senior Operations Manager



The Power of the '7 Co-located Shows' of 
TechWeek Singapore

• CEA, DevOps live, DCW, CSWA, BDW & Ai, ECE & TFM
• The event stack is in its 9th year

• 2022 attracted 22,885 senior IT Buyers, 450 exhibitors and over 600 Speakers

• 2023 will see…

• 500+ exhibitors

• Over 600 speakers

• Thousands of senior IT buyers from across the region

• Anticipated total audience – Over 23,000 attendees across the 2 days



New exciting feature for 2023...
CEA & Dev Ops Live

- Future of Work - smart automation & Ai, increased productivity

- International Cloud players (including for the first time Mexico, Kazakhstan)

- China bounce back - Pavilions and all Cloud bellwethers

DCW

- iMason APAC Summit & Networking breakfast a

collaboration with iM Women

CSW

- ICE 71 Start up Pavilion showcasing latest cybersecurity Solutions



New exciting feature for 2023...(cont.)

BDW

- 4 international Pavilions from Australia, Korea, Saudi Arabia and Singapore spearheading the Ai 
revolution

- Google Cloud as a Data & Ai Learning Partner

- Smart City Forum hosted by KOTRA

ECE

- Amazon Global Selling Summit - 1,000s of Amazon merchants, retailers and brands

- New International Commerce Theatre, celebrating Cross Border commerce, Globalisation, 
supply chain strategies..



Our Audience

• Verticals include

• Finance/ Banking

• Healthcare & Education

• Retail

• Telecommunications, Utilities

• Manufacturing

• Public Sector (Government)

• Transport/Logistics

• Professional Serv ices

• Cloud Serv ice Prov ider and SIs

• Targeting CIOs, COOs, CISOs, CTOs, IT Directors, 
CDOs, CFOs' and Line of business management.

• Senior Data Centre Professionals

• Leading Retailers



Regional & Global Thought Leaders



Regional & Global Thought Leaders

And many more! Including: 

• Dr Eric Tan, Assistant Director (AI Data Engineering), IMDA
• Minister Bill Shorten, Minister for Government Services and Minister for the Disability Insurance Scheme, Australia
• Davide Venturelli, Associate Director, Quantum Technologies, USRA Research Institute for Advanced Computer Science; Senior 

Research Scientist of NASA
• Sharone April, Digital Team Lead, Israel National Digital Agency
• May-Ann Lim, Emeritus Director of Asia Cloud Computing Association
• Marcus Pang, VP Executive Technology Services of Gartner
• Dan Wong, Global Head of Innovation of MTR Hong Kong
• Suki Cheung, President, Hong Kong E-Commerce Logistics Association (HKELA)



Marketing Platforms 
(E-zone, Gevme & Swapcard)



Agenda for today (Marketing): 

• Exhibitors Zone (E-zone)
• Promote your Speaker Sessions
• Key deadlines for submission
• Post-show data
• Sustainability efforts
• Key contact details
• Gevme Leads Scanning App
• Swapcard Event App & Business 

matching



Exhibitors Zone (E-zone) Sponsor

- Your one-stop platform to make your participation in Tech 
Week Singapore as smooth and comfortable as possible. 

- This E-Zone will be of use to you both before and during 
the event. Here you will be able to find everything you may 
possibly need.

- Your company name here is what will be printed for your 
name board at the show. If this is incorrect, please contact 
us immediately.



Exhibitors Zone (E-zone)
Logo



Exhibitors Zone (E-zone)

• Cloud Expo Asia & DevOps Live: ceamarketing@closerstillmedia.com

• Cyber Security World Asia: cswamarketing@closerstillmedia.com

• Big Data & AI World Asia: bdwsgmarketing@closerstillmedia.com

• Data Centre World Asia: dcwamarketing@closerstillmedia.com

• eCommerce Expo Asia & Technology for Marketing 
Asia: ecesgmarketing@closerstillmedia.com

mailto:ceamarketing@closerstillmedia.com
mailto:cswamarketing@closerstillmedia.com
mailto:bdwsgmarketing@closerstillmedia.com
mailto:dcwamarketing@closerstillmedia.com
mailto:ecesgmarketing@closerstillmedia.com


Exhibitors Zone (E-zone)



Exhibitors Zone (E-zone)



Promote your Speaker Sessions



Key Deadlines



Post-Show Data

- All leads that are scanned at the exhibitors’ booths can be downloaded real-time from the Gevme’s Leads Scanning 
platform that you have access to

- For all theatres, featured areas sponsorship, data will be provided within 5 working days
- You will receive an automated email similar to the below template
- Please note, the password and link to data will expire after 7 days. So please, download the data promptly after 

the show



Sustainability efforts

We are proud to present an event that embodies our commitment to sustainability. At every step of the planning process, we have taken conscious 
efforts to minimize our environmental impact and promote responsible practices. From choosing a sustainable event venue that implements 
comprehensive recycling and waste management program to offering sustainable catering options with regionally sourced ingredients, we have 
strived to leave a positive footprint on the planet. 

Additionally, we encouraged exhibitors to join us in this journey by:

• Incorporating digital communication.
• Going paperless to minimize unnecessary waste. 
• Opt for eco-friendly and/or reusable booth building material.
• Avoid using one-time use plastic at your booth.
• Carpool or use public transportation to reduce carbon emissions.
• Diligently dispose plastic bottles and paper waste in the respective recycling bins that will be available in the event space.

Join us in this collective effort to create an event that not only celebrates but also supports a greener, more sustainable f uture for all.



Key Contact Information

FAQs - Tech Week Singapore (singaporetechnologyweek.com)

https://www.singaporetechnologyweek.com/faqs


© Copyright GlobalSign.in Pte Ltd.

GEVME Onsite Services
Onsite Lead Generation App



GEVME Onsite Services

Lead Gen App

➢ The Lead Gen App is available on both Android and IOS

➢ It allows the exhibitors to scan the QR code on the attendee’s badge for 
lead collection

➢ The exhibitor is able to take notes for the conversation with the particular 
attendee and also rate the attendee for follow up actions

➢ The leads collected can be downloaded in a report from the backend 
system, including the notes and the ratings of the individual attendee

➢ For each exhibitor/sponsor account, one or two representatives from the 
exhibitor/sponsor will be assigned with the admin role, these will be the 
admin users for the respective exhibitor/sponsor account

Gevme

GlobalSign.In Pte Ltd



GEVME Onsite Services

Lead Gen App

➢ GEVME team will need a list of the exhibitors/sponsors and 
their respective admin users

➢ With the list provided, GEVME team will create the accounts in 
GEVME backend

➢ Once the accounts are created and admin users added, each 
admin user will receive an email

➢ The admin user can then proceed to add the App users in the 
sponsor dashboard



GEVME Onsite Services

Lead Gen App

Exhibitor Admin User Setup Process

1. The admin of each exhibitor/sponsor account 
will have to add the users in the sponsor 
dashboard for the app users to be able to use the 
app onsite for the event in particular

2. To access the exhibitor/sponsor dashboard, log-
in to https://admin.gevme.com/sponsor
with the registered email address

Log-in with the 
registered email 
address

https://xpmgr.gevme.com/sponsor


GEVME Onsite Services

Lead Gen App

Exhibitor Admin Setup Process

2a. For logging in via SMS, we will need to have 
your phone number in our backend system.

Key in email address 
and check the box for 
‘Send OTP by SMS’



GEVME Onsite Services

Lead Gen App

Exhibitor Admin Setup Process

3. Enter the One-Time-Password (OTP) sent to 
your registered email address or SMS via phone 
number

Enter OTP



GEVME Onsite Services

Lead Gen App

Exhibitor Admin Setup Process

4. Select the event and click on ‘Go to project’

click on
‘Go to project’



GEVME Onsite Services

Lead Gen App

Exhibitor Admin Setup Process

5. Select ‘App users’ Event name

click on
‘App users’



GEVME Onsite Services

Lead Gen App

App User Setup Process

7. Downloading the Lead Gen App

For Android users, search for ‘GEVME’ in the 
Play Store and click on the ‘Install’ button

For iOS users, search for ‘GEVME’ in the iTunes 
and click on the ‘GET’ button

For iOS users how have installed the app, they 
may see a Cloud download button instead



GEVME Onsite Services

Lead Gen App

Exhibitor Admin Setup Process

6. Click on ’Invite your users’ to add 
the app users and remember to 
click on the ‘Send invite’ button 
below

Once the users are invited, they will 
receive an email with a message 
asking them to download the app 
from the app stores. Users can also 
approach the GEVME staff at the 
helpdesk onsite for assistance.

click on
‘Invite your users’



GEVME Onsite Services

Lead Gen App

App User Setup Process

8. Open the app upon app is
downloaded
8.1 Select ‘Login with your email’
8.2 Enter email
8.3 Enter OTP sent to email as 
entered by admin in the exhibitor/
sponsor dashboard
8.4 Create the metacard (personal
details) (You can skip this process)



GEVME Onsite Services

Lead Gen App

App User Experience

9. Open the app and log-in with 
email
9.1 Select the appropriate event
9.2 To scan the attendee QR code 
on the event badge, click on the
scan icon
9.3 Click on ‘Allow’
9.4 Scan the QR code

Event name



GEVME Onsite Services

Lead Gen App

App user experience

➢ Once the QR code is scanned, the profile of the registered 
attendee will be displayed. 

➢ In this interface, the exhibitor is able to take notes for the 
conversation with the particular attendee and also rate the 
attendee for follow up actions

➢ The leads collected can be downloaded as a report from 
the exhibitor/sponsor dashboard, with the notes and the 
individual ratings

Personal details

Notes taking

Ratings



GEVME Onsite Services

Lead Gen App

Exporting the leads

1. Access the exhibitor/sponsor dashboard, 
log-in to https://admin.gevme.com/sponsor
with the registered email address

2. Click on ‘Leads’

Note: only the admin user/s can export the 
leads.

Event name

click on
‘Leads’

https://xpmgr.gevme.com/sponsor


GEVME Onsite Services

Lead Gen App

Exporting the leads

3. Click on ‘Export Leads’

4. The leads report will be exported as a ‘.csv’ file with the default fields as shown

Event name

click on
‘Export Leads’

First 
name

Last 
name

Email Address Company Name



© Copyright GlobalSign.in Pte Ltd.

Thank you.



SWAPCARD

⚡️

THE TECH WEEK SINGAPORE APP



ACCESSING THE APP

⚡️



Key Timelines
1

2

3

App Launch Milestones Dates
Exhibitors NOW

Visitors 15th September

Networking Feature 15th September

Onsite Meetings Request Feature 21st September



How to login for the first time?

Swapca rd is a vaila ble on the web and via  mobile a pp. Please 

check the website for more information on the App for your event

You will receive an email similar to the example on the right with an 
a c c e s s  b u t t o n  l i n k  w h i c h  w i l l  t a k e  y o u  t o  a  l o g i n  
page. Your account is automatically created  after you have registered.

You need to activate  your account by creating a password; then you can access the 
event.

Note: Please check your spam folder as most of our emails

come from noreply@swapcard.com

1

2

3

mailto:noreply@swapcard.com


⚡️

EXHIBITOR CENTER
FUNCTIONALITIES



Navigation

Note: You must register your team for their exhibitor ba dges via  the eZone in order for them to be on the event.

Once they have activated their profile you can add them to your Exhibitor booth



Company Profile
Standard Assets:

• Header image  :
• Image : 1200 x 675 px,

• Background image : 2560 x 1600 px, 

• Profile background image : 2500 x 1600



How to add a teammate to your team?

In your Exhibitor Center, you can manage your 
team.

To add new members, click this button and add 
their email address.

To add a member, they must have activated their 
account and be on the event.

Note: If you can’t add your team members please reach out 

to techweek@closerstillmedia.com

mailto:techweek@closerstillmedia.com


⚡️

NETWORKING FEATURES



How to network? – available from 15 September

1

On the homepage of the event, you can access your
Community ( i . e .  A t t e n d e e s ,  S p e a k e r s )  i n  t h e  Networking a r e a .

This will help you find visitors to network with.

Don’t hesitate to contact them through the application to chat, video call, and 
book meetings.

1



How to make a connection request?

Go to someone’s profile via the list of Networking area, or a 
company  profi le and c l ick  on

Send connection request

We encoura g e y ou to wri te a messag e befor e
sending your connection request to introduce yourself

a n d  e x p l a i n  t h e  r e a s o n  f o r  y o u r  r e q u e s t .

You will be able to find all the people you have been in contact 
with from “My contacts” tab under your profile picture, or in 
the “My Event” button in My Networking tab.



⚡️

ONSITE MEETING FEATURES



Manage youronsitemeetings – available from 21 Sept

• Display the meetings of your team

• Filter meetings by status: Pending, Confirmed, Canceled or Declined.

• Assign a meeting: reply to the meeting request a nd select a  team member to a ssign.

• Accept or decline meeting requests or cancel an existing meeting.



⚡️

Questions? The team & I can support at 

the end of the briefing



Operations



Build Up Period (Date & Time):

• 9 October 2023, Monday: 0800hrs-2200hrs (Zone A Basement 2, Zone C Level 1) – Raw Space Booth only

1200hrs-2200hrs (Zone B Basement 2, Zone D Level 1) – Raw Space Booths only

• 10 October 2023, Monday: 0800hrs-2200hrs (All Zones) – Raw Space Booths only

Exhibitor Badge Collection Period / Shell Scheme Exhibitors Move-in

• 10 October 2023, Tuesday: 1400hrs to 2200hrs (Registration Counter Located at Basement 2 Exhibition Hall Foyer)

Exhibition Opening Hours (date & Time):

11 October 2023, Wednesday: 0900hrs-1730hrs (Exhibitor’s Hall Access From 0800hrs onward)

12 October 2023, Thursday: 0900hrs-1730hrs (Exhibitor’s Hall Access From 0800hrs onward)

Tear Down Period (Date & Time):

• 12 October 2023, Thursday: 1830hrs-2359hrs

Site Operation Schedule



Zonal Marking – Basement 2



Zonal Marking – Level 1



Online Exhibitor Manual (OEM)

- Accessible via Exhibitor Zone





Pico Art International Pte Ltd: 
• Booth constructions (Standard Shell Scheme/Raw Space)

• Rental of furniture/electrical Items

• Printing of company fascia name board
• Printing of back wall graphic panels (at own cost)

APT Showfreight (S) Pte Ltd:

• Freight forwarding

• On-site handling & storage arrangement

Ascend Com Pte Ltd: 
• Rental of IT & AV Equipment: Laptop, printer & display monitor ETC

Official Contractor



Marina Bay Sands

Venue location: 
• Hall A, B & C (Level 1)

• Hall D, E & F (Basement 2)

WIFI (Complimentary): 

• Only good enough for web surfing and checking emails

Services to Exhibitors:

• Booth catering arrangement (F&B) (Form 9)
• Internet line rental (Form 8)

MICE Business Centre (Level 3, 0800hrs to 1800hrs):

• Photocopying, printing, faxing, stationary supplies & courier Service

• IT Facilities including internet access



Other Important Matters

Courier Onsite Deliveries
• Deliveries should only be done on 10 Oct 2023, Tuesday.
• Courier should be given the contact information of the person at the booth receiving the deliveries.
• Ensure that there is someone at the booth to receive deliveries.
• To apply for vehicle pass (access to loading bay) via OEM.

Temporary Access pass (build up days)
• Yellow St icker for access.
• For onsite deliveries.
• Security Counter outside Hall A (Level 1) and Hall E (Basement 2).

Parking
• No free parking coupons available.
• Parking concession is available during the 2 days event. Please see below for details:

o Proceed to Sands Expo and Convention Centre Level 1 Concierge near Hall A.

o Present Exhibitor Badges and request for parking concession coupon at S$8.64nett.
o Available for redeem on each day itself.
o Counter closes at 6pm.

F&B

• Exclusive service to the venue.

Contractor Offices
• Available at both Level 1 and Basement 2 during build up days
• Any queries or onsite orders, to proceed to onsite offices.

Show Management Office
• Available at Basement 2 Hall F during build up and show days



TIPS FOR A 
SUCCESSFUL 
EXHIBITION



DO: 
INVITE YOUR PROSPECTS NOW!!

THE SALES 
CONVERSATIONS 
START BEFORE THE 
SHOW…..
Analysing our 2022 sponsors 
success

53% of returning sponsors group 
engaged in some kind of pre-event 
social media engagement. 

11% of our audience found out about   
the show via social media from their 
current suppliers. 

THE MORE BUZZ, THE MORE BUSINESS!!



DO YOU ‘STAND’ OUT 
FROM COMPETITION?



ARE YOUR ‘TOP GUN’ SALES 
TEAM READY?

• STAND AT THE FRONT OF YOUR STAND, 
READY TO GREET YOUR AUDIENCE

• STAY OFF THE PHONE

• DON’T WASTE TIME WITH TIME WASTERS OR 
OTHER SALES STAFF COMING TO SELL YOU 
SOMETHING (TELL US) 

• REMEMBER TO SMILE!!!!!



CLOUD EXPO ASIA DATA CENTRE WOLD ASIA



BIIG DATA & AI WORLD ASIA CYBER SECURITY WORLD ASIA



eCOMMERCE EXPO ASIA



LAST CHANCE TO STAND OUT
FINAL SPONSORSHIP ENHANCEMENTS REMAINING



2024: 
PRE-BOOK 
&
RE-BOOK

65% of 2022 exhibitors re-booked A prime location for 
this years show either before or during the 2022 show

No strings attached!

30 – 45 day cool off period

Price Lock

Reduced rates for 2024



A FINAL REMINDER:
THE DO’S AND DON’TS OF SUCCESSFUL EXHIBITING

• Set your objectives early – Determine how you 
measure ROI NOW & not on the morning of the expo!

• Invite your Top customers EARLY - social media, email, 
invite your V IP’s now!

• Network, Network, Network!
With customers/exhibitors/competitors/speakers/ 
industry

• Stand out from the crowd – Grab customer attention 
quickly! Employ the best stand graphics to assist with 
this

• Bring the ‘right staff’ – Engaging, energetic, 
professional, TEAM players

• Train your staff – Make sure they are aware of what 
they need to do

• Lead generation & follow up – Make sure you formulate 
a plan to follow up your ‘hot leads’

• Assume anything – Clear strategy for sales & 
marketing

• Be Ambiguous – don’t assume customers know who 
you are – make it very CLEAR

• Waste time on time wasters

• Overload your stand – ‘less is more’

• Embrace technology at the cost of 1-2-1 customer 
engagements onsite

• Forget to attend the Exhibition Party! – Network, 
network, network!

• Forget to smile and enjoy it!

• DO’S • DON’TS



Thank you for coming....
Enjoy the Networking!

SEE YOU IN 5 WEEKS TIME!
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