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App Launch Milestones Dates
Exhibitors NOW

Visitors 15th September

Networking Feature 15th September

Onsite Meetings Request Feature 21st September



How to login for the first time?

Swapca rd is a vaila ble on the web and via  mobile a pp. Please 

check the website for more information on the App for your event

You will receive an email similar to the example on the right with an 
a c c e s s  b u t t o n  l i n k  w h i c h  w i l l  t a k e  y o u  t o  a  l o g i n  
page. Your account is automatically created  after you have registered.

You need to activate  your account by creating a password; then you can access the 
event.

Note: Please check your spam folder as most of our emails

come from noreply@swapcard.com
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mailto:noreply@swapcard.com


⚡️

EXHIBITOR CENTER
FUNCTIONALITIES



Navigation

Note: You must register your team for their exhibitor ba dges via  the eZone in order for them to be on the event.

Once they have activated their profile you can add them to your Exhibitor booth



Company Profile
Standard Assets:

• Header image  :
• Image : 1200 x 675 px,

• Background image : 2560 x 1600 px, 

• Profile background image : 2500 x 1600



How to add a teammate to your team?

In your Exhibitor Center, you can manage your 
team.

To add new members, click this button and add 
their email address.

To add a member, they must have activated their 
account and be on the event.

Note: If you can’t add your team members please reach out 

to techweek@closerstillmedia.com

mailto:techweek@closerstillmedia.com
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NETWORKING FEATURES



How to network? – available from 15 September
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On the homepage of the event, you can access your
Community ( i . e .  A t t e n d e e s ,  S p e a k e r s )  i n  t h e  Networking a r e a .

This will help you find visitors to network with.

Don’t hesitate to contact them through the application to chat, video call, and 
book meetings.
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How to make a connection request?

Go to someone’s profile via the list of Networking area, or a 
company  profi le and c l ick  on

Send connection request

We encoura g e y ou to wri te a messag e befor e
sending your connection request to introduce yourself

a n d  e x p l a i n  t h e  r e a s o n  f o r  y o u r  r e q u e s t .

You will be able to find all the people you have been in contact 
with from “My contacts” tab under your profile picture, or in 
the “My Event” button in My Networking tab.



⚡️

ONSITE MEETING FEATURES



Manage youronsitemeetings – available from 21 Sept

• Display the meetings of your team

• Filter meetings by status: Pending, Confirmed, Canceled or Declined.

• Assign a meeting: reply to the meeting request a nd select a  team member to a ssign.

• Accept or decline meeting requests or cancel an existing meeting.
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Questions? The team & I can support at 

the end of the briefing


