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The event will take place at The Westin Charlotte, Grand Ball Room, 2  Floor.nd

Address: 601 S College St, Charlotte, NC 28202, United States
T: +1 704-375-2600

For map and directions please click here.

BADGES &
SECURITY

VENUES

Badge collection and registration desk will be located at The Promenade area (by the
escalators) on the 2nd floor.

Please note, we do not permit badge sharing or re-printing, so please look after your badge
throughout the event. 

For security reasons, and as a courtesy to other delegates, please ensure that you wear your
badge at all times. Attendees not wearing their badge will be stopped by security. 

REGISTRATION
& TIMINGS

May 7th
08:00 Badge collection and new registration opens

09:00 - 09:10 Opening Welcome

11:00 - 11:30 Coffee break

13:00 - 14:15 Lunch

15:45 - 16:15 Coffee break

17:00 - 18:00 End of Conference and

                        Networking Drinks reception

DRESS CODE Business Attire

ACCOMMODATION Delegates are responsible for arranging and paying for their own travel and accommodation. 

You can find the best rates at nearby hotels with the HotelMap.

AGENDA The latest agenda can be viewed on our website.
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EVENT APP We will be using Invisso app for the event which allows you to message
attendees and arrange onsite meetings in advance of the event opening so
you can plan your schedule.

We strongly recommend that you download and log into Invisso app on your
devices before you come onsite to maximize your networking opportunities. 
Please click this link for your Invisso how-to guide and download the mobile
app in advance using the links below. 

INTERNET
ACCESS

Wi-Fi Network: U.S. Risk Transfer 2025
Password: Risktransfer

FIRST 
AID

If you require first aid or feel unwell, please contact a member of the staff at the registration desk. A
qualified first aider will be deployed to assist you.

DIETARY &
ACCESS
REQUIREMENTS

If you have any special dietary and/or access requirements, please inform us at
customerservices@invisso.org. We will forward your requirements to the venue, however please
note that we cannot confirm that they will be accommodated so close to the event.

A vegetarian option will be provided.

CONTACTS Operations/logistics enquiries: Ana Xavier, Event Operations Coordinator
ana.xavier@invisso.org

Sponsorship enquiries: Chris Arnold, Head of Sales
chris.arnold@invisso.org

Customer Service enquiries: Tsvetana Lissanevitch, Customer Service Executive
customerservices@invisso.org
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Travel requirements and entry restrictions
Restaurant recommendation and transportation options in Charlotte

VISA &
TRAVEL
INSURANCE

Please ensure that you contact the appropriate visa authorities in plenty of time to check
requirements. If you do require a visa invitation letter, we are happy to provide this.

PLEASE NOTE: A visa invitation letter, if requested from Invisso will only be issued once payment
has been made.

You will also need to ensure that you have appropriate travel insurance covering you at this
conference as Invisso cannot accept any responsibility for injury, loss, damage to property, or
travel delays.

PHOTOGRAPHY DISCLAIMER

By attending the event, you acknowledge that photographs and/or videos of you may be taken by our
conference staff and/or photographers at any time. 

Furthermore, you grant the conference permission to use photographs and/or videos of your likeness
in any type of media, including websites and print publications, without compensation or reward. If you
do not wish to be photographed/video recorded, it is your responsibility to notify the conference
photographer or staff at time of request.

USEFUL
LINKS

TERMS &
CONDITIONS

TO VIEW OUR FULL TERMS AND CONDITIONS PLEASE CLICK HERE TO VIEW OUR PRIVACY POLICY
CLICK HERE.
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