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GENERAL METRICS
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6400 meetings

(up 83% on 2021)
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101 speakers, contributors
and guest moderators
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GENERAL METRICS
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All delegates Retailer delegates Vendor brands

DELIVER is surely the best
e-commerce and logistics
event, with the ability to put
retailers and suppliers in touch
with the right solutions.
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Exceeded my expectations.

6400 in 2022 SOLD ouT
one-to-one meetings

in 2022

1vendor for 3 buyers . .
Mario Ferreira

Head of Logistics | Transports & Customer Service,
Salsa Jeans

POST-EVENT REPORT 2022 DELIVER AMSTERDAM | 7 + 8 June 2023



RETAILERS
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SOME OF THE RETAILERS & BRANDS IN 2022
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RETAILER BRANDS PROFILE

©

| reraiersrans  [INAEEN e e
RETAILER BRANDS 10-50 M€ 5 M
RETAILER DELEGATES m 50-100 M€ :

0y Retailersvs total
@ 75A’ business audience

0/  New retailer delegates
(g—l 71 /0 year on year ) 4
100-500 M€ - *+100-500 K

- 1BNE + 500-1000 K ../

0/ New retailer brands
@ 69 A’ year on year

51% Iz% 12% Brand Multichannel
@ Apparel Furniture & @A Health Brick & Mortar -~ Actors
Electronics & Beauty ]
L£,10% @&k 5% ) 4%
B Home Sport Food
& Autoparts
& 3% [ 3%
Non-perishable Games Pure Player
groceries & Culture
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RETAILER BRANDS PROFILE

TN 62% cepLevel ‘ ‘ (om0 rating &4
(up 13 since 2021)
TINIIINNY 38% Manager

plan to join satisfied with Were your meetings
DELIVER 2023 DELIVER experience with sponsors worthwhile?
Agree YES
Finance & IT-.. () 0,
----- 98% 96%
e—Comrﬁ.é".f'.c...e“ """ .- SUPPLY CHAIN Have you discovered Do you intend to continue Did you find the vendors
& OPERATORS new vendors? the conversation you needed at DELIVER?

& Marketin
9 with 1 or more vendors?

Convenient meetings with many vendors under one roof [IINNRNEEGEEEE 83%
High-level networking with leaders from my industry | ENEGEGLINIGNE 68%
Learning & sharing _ 59%
International audience |G 33%
Because it was a hosted buyer event Il 15%
other B 4%
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RETAILERS INVESTMENT PROJECTS

Third-party Logistics 31% Warehouse Equipment 1M1%
Same Day Delivery 25% Picking & Handling 10%
Express Delivery 25% Freight Forwarding 10%
Returns 246% Inventory Management 10%
Economy Delivery 23% WMS & OMS 9%
Packaging 19% Packing Machines 9%
Courier Management & Tracking 16% Goods to Man Robots 8%
Click & Collect 14% Fleet Management 4%

100 beyond 1year Each
project can
lead to a
80 contract !
c0 130%
40
29%
8% between .~
QO 0, -
36% 29% 6 months within
o and 1year 6 months
£h €] £l ©

Delivery Technology Fulfilment Packaging
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RETAILERS GEOGRAPHIES

DELIVER did an amazing job

Average : 51 countries
Median : 39 countries

31-50

90% of

crossborder
retailers!

62%
65%
62% 72% 73% 78% 68%
0,
2% _60% 64%
" 60%
75% 65% °87° 60%
7%
72%
65%

POST-EVENT REPORT 2022

DELIVER

and we are happy we were here
in Amsterdam. We would love
to be there in Vegas -

and Amsterdam - in 2023!

Clement Labourie
Logistics Team Lead France,
HelloFresh

oooooo
.....
oooooooo

........
.....
.®

.
. oo
........

. Q
0000000
.
......
oooooooo

AMSTERDAM | 7 + 8 June 2023




VENDORS
METRICS
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LOGISTICS VENDORS IN 2022
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LOGISTICS VENDORS IN 2022
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M VENDOR BRANDS PROFILE

As an event in its current
format and structure, DELIVER

©

eicon o | ar | o [REE

55%

Almost among
60% W

vendors

returning vendors

Logistics : 44%

Third Party Logistics 31%
Goods-to-man Robots 13%
Storage & Handling e 9%
WMS & OMS/SCM 9%
Packaging s 9%
Omnichanne| s 7%
Packing Machines = 5%

Warehouse Equipment == 2%

Transport : 56%

Courier Mgmt & Tracking
Crossborder

Courier & Express

Post

Same Day

Freight Forwarding
Reverse

Click & Collect

Fleet Management

20%
17%
13%
1%
10%
9%
7%
7%
4%
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STARTUP

................ 0%

is up there with the best

of them. It gets a great audience
and really positions itself

as one of the leading events

ENTERPR'SE within the industry.

Fabian Brierley
National Sales Manager,
Advanced Supply Chain Group

AGREE

98%

Would you agree that the attending

plan to join
retailers were the right people?

DELIVER 2023

satisfied DELIVER
experience

YES YES

90% 100%

Were your meetings

Do you expect to generate new
worthwhile?

deals after your meetings?
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