
Dubai was voted the safest city in 
the world to attend an exhibition

DWTC venue is certified 
with the prestigious Bureau 
Veritas SafeGuard Label

YOUR HEALTH & 
SAFETY IS OUR TOP 
PRIORITY

EXHIBITOR HEALTH
& SAFETY MEASURES
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DUBAI HARBOUR 

We are committed to providing you with a safe environment to do business, in accordance 
with all the health & safety guidelines set out by the local authorities. The event will be 
delivered with strict standards of health & safety precautionary measures including social 
distancing, contactless transactions and hygiene protocols at all times.

We’ve proven the highest Health & Safety protocols

In our most recent exhibition, GITEX Technology Week, 6th - 10th December and the 
only global live and in-person technology event in 2020, 96% of attendees recorded the 
event as safe and very safe to conduct business.

The National Newspaper lauded the health & safety efforts by Dubai World Trade Centre  
which were undertaken for the event in its newspaper dated the 7th December 2020 

CLICK HERE to view The National Newspaper on their 
review of DWTC’s efforts >



Due to new health and safety 
protocols exhibitors can log on 
to exhibitor zone to submit all 
staff details.
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Print at home badges in PDF 
format will accessible in exhibitor 
portal from 1st of March.

Individually sanitised and packed 
badge holders and lanyards 
distributed at multiple locations

Social distancing 
and directional floor 
markings are to be 
respected 

EXHIBITOR HEALTH
& SAFETY MEASURES

Wearing of masks is mandatory. Penalty of AED 3000 may be levied by 
government authorities for non-compliance 
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Clear signage of maximum 
capacity allowed at any one time 
to be displayed on the front of 
the stand or meeting room or all 
enclosed facilities.

EXHIBITOR HEALTH
& SAFETY MEASURES

Avoid shaking hands and 
exchanging business cards
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Badges are non-
transferable. Penalty 
of AED 3000 may be 
levied by government 
authorities for non-
compliance 

Aisles shall be a minimum of 2.5 
metres width in areas of one way 
traffic and 4 metres for 2-way traffic

Hand Sanitisers to be provided at 
the entrance to all visitors when 
boarding the vessel

3



EXHIBITOR HEALTH
& SAFETY MEASURES

Exhibitors must sanitise high touch 
points/ areas within their exhibition 
stand frequently

All product demos must observe a 2 
metre social distance. The viewing area 
should with in the product display area 
and also needs to incorporate social 
distancing of 2 metres

Buffet permitted if served by waiting 
staff. Individually packaged food and 
beverage items also available.
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All products, furniture and high touch 
points on the stand need to be sanitised 
after every use. Gloves to be readily 
available if required
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All activations must observe a 2 metre 
social distance. The viewing area 
should within the dedicated activation 
area and also needs to incorporate 
social distancing of 2 metres

Health & Safety Wardens will strictly 
enforce all policies. A penalty of AED 
3,000 may be levied by government 
authorities for non-compliance 



EXHIBITOR HEALTH
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Entertainment NOT PERMITED on 
the exhibitions stands or vessels

Water dispensers are not permitted.
Only bottled water allowed

Prayer rooms are open and follow 
federal guidelines

Contactless transactions are 
encouraged

PCR Testing Clinic managed by Dubai 
Health Authority available onsite

Isolation rooms are set up at 
the venue for suspected cases 
and managed with Dubai Health 
Authority (DHA).

Food and beverages to be consumed in 
dedicated F&B areas where masks may 
be removed when seated.

All promotional materials must be
downloaded digitally through QR codes



Sanitise the vessel completely 
before event opens daily

Vessels with capacity of (10) ten 
people and below are allowed to 
operate with full capacity if all of 
the people onboard are from the 
same family

Social distancing signage and floor 
stickers to be placed at entrance and 
onboard vessel

Crew to ensure that all visitors
are offered hand sanitisers prior to
entering the vessel

Masks, disposable shoe covers 
and gloves to be made available 
onboard for all crew and visitors

YACHTS, BOATS &
LEISURE CRAFT

Vessel Capacity should not exceed 
50% as per Dubai Maritime City 
Authority regulations
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Vessels should be sanitised regularly 
throughout the day and hightouch 
points to be sanitised after each use. 

6



SAFE, SMART & SEAMLESS

IMPORTANT NOTICE
If you have a fever, cough, shortness of breath, are feeling unwell 

or suspect you may have symptoms of COVID-19, 
please seek medical attention and do not attend the event.

For any queries on health and safety measures 
please contact Irene Hayes on Irene.Hayes@dwtc.com

Guidelines stipulated within this document are subject to change 
and will be updated periodically in consultation with local authorities.

EXHIBITOR HEALTH
& SAFETY MEASURES

Jet skis are permitted but limited to one person as a time. 
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PPE Waste Bins to be provided 
on each vessel by the exhibitors

Restrooms to be cleaned and 
sanitised after each use
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