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TRAVELLING TO DUBAI
Effective 26 February 2022, passengers travelling to Dubai from all countries  
(GCC included) must fulfil one of the below requirements
•  Present a valid vaccination certificate(s) reflecting that the passenger is fully vaccinated with a 

vaccine approved by the WHO or the United Arab Emirates (UAE), and includes a QR code
•  Present a valid negative COVID‑19 PCR test certificate issued within 48 hours from the time of sample collection 

and issued by an approved health service provider with a QR code
•  Present a valid medical certificate with a QR code issued by the relevant authorities that the passenger has 

recovered from COVID‑19 within 1 month from the date of recovery to the date of arrival.
If requested, passengers must undergo a PCR test on arrival in Dubai and self quarantine until they receive  
a negative result. Passengers who test positive for COVID‑19 must follow the guidelines issued by the  
Dubai Health Authority.

Note:
Printed or digital PCR test certificates or vaccination certificates are accepted in English or Arabic and must include 
a QR code. SMS certificates are not accepted. 
COVID‑19 PCR test or vaccination certificates in other languages are acceptable if they can be validated at the 
departure point. 
COVID‑19 vaccination certificates without a QR code can be accepted for travel to Dubai as long as the 
vaccination certificate is issued by test centres/organisations recognised/approved by the national health 
authorities of the country.
PCR tests must be based on a molecular diagnostic test intended for the qualitative detection of nucleic acid for 
SARS‑COV‑2 viral RNA. Rapid antigen, antibody or any form of rapid lateral flow tests and home test kits will not 
be accepted.
Please check with your airline for the most up to date regulations before your travel to Dubai.

ATTENDING THE EVENT
The Organiser is committed to ensuring that all stages of the visitor journey at ISM ME 2022 are safe.
All visitors must correctly wear a face covering or face mask while indoors, unless they have a medical exemption 
approved by Dubai Health Authority (DHA).
Visitors are not required to provide proof of vaccination or a negative PCR test result to enter the venue.

HEALTH AND SAFETY GUIDELINES

We are committed to providing you with a safe environment to do business, in accordance with all the health 
& safety guidelines set out by the local authorities. The event will be delivered with strict standards of health & 
safety precautionary measures including contactless transactions, mask wearing indoors and hygiene protocols 
at all times.

IMPORTANT NOTICE
If you have a fever, cough, shortness of breath, sore throat or are feeling unwell or suspect you have symptoms of COVID-19, 
please seek medical attention and do not attend the event.
For any queries on health and safety measures please contact Irene Hayes on Irene.Hayes@dwtc.com

• DWTC venue is certified with the prestigious 
Bureau Veritas SafeGuard Label.

• Wearing of masks indoors is mandatory.  
A penalty of AED 3000 fine may be levied by  
the government authorities for non‑compliance.

• Sanitisers are readily available at multiple 
locations across the event.

• PCR Testing Clinic available onsite.

• Event health and safety precautionary 
guidelines are subject to changes as directed 
by the local authorities.

Your Health & Safety is 
Our Top Priority
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