
This document outlines the various features and functionalities of the Exhibitor Portal.

The document is for internal circulation and Exhibitor training purposes only.

EXHIBITOR
U S E R  G U I D E



EXHIBITOR PORTAL

BADGING PORTAL

MOBILE APP

LEAD CAPTURE TOOL

MEETINGS PROGRAMME



STEP1 STEP2
Please use the login details shared via email. 
Kindly note: the Username is not editable and 
cannot be changed.

Create your password by clicking on the link 
sent to your email.

CREATING LOGIN CREDENTIALS (FIRST TIME LOGIN)
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Login using the USERNAME shared on the email 
and password that you have created

STEP3
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Once you login to our Exhibitor manual will be able to see the Dashboard
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KNOW YOUR PORTAL



It is mandatory to complete the Online Exhibitor Listing in order to gain access to the all other sections of the portal. Information provided in this section 
will be used on various online platforms to promote your participation.

ONLINE EXHIBITOR LISTING
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Select a list of products that your company offers. This information will help your company connect with relevant buyers at the show, so please only 
select products that you provide. 
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TAG PRODUCTS / SERVICES



Upload your company’s Products, Brands, Videos, Press releases & Brochures. These will be visible to visitors viewing your profile on the online exhibitor 
list on the event website.
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UPLOAD PROMOTIONAL MATERIAL



The operations manual carries all the essential event information required to build your stand and order utilities as required. Please go through this section 
carefully to ensure to complete all mandatory requirements.
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OPERATIONS MANUAL



Click on the desired Form and fill in the required details. 
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OPERATIONS MANUAL�

ORDER FORMS



View the Status of all Forms (E-zone, Compulsory and Optional) in this section.
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OPERATIONS FORMS CHECKLIST



Use the free marketing tools to let your network know you are attending the Saudi Food Show
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FREE MARKETING TOOLS 



The Saudi Food Excellence Awards are bestowed to the industry's revolutionary pioneers, honouring excellence in the F&B industry, launched within the past calendar 

year. Don’t miss an incredible opportunity to get your innovative products in front of a large audience of buyers who make product decisions.
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SUBMIT YOUR ENTRY FOR THE AWARDS 



Click on Upload Badges to submit your exhibitor badge requests , find your promo codes are more
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BADGING PORTAL 



APPLY FOR YOUR EXHIBITOR BADGES VIA THE PORTAL IN ANY OF THE BELOW WAYS
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BADGING PORTAL 



INVITE YOUR CLIENTS TO USE YOUR PROMO CODES, VIEW YOUR ALLOCATION AND MORE

Click on Broadcast

Promo Code via Email -->

Add your Visitor [ First

name, Last name & Email ] -

-> click on submit (your

visitor will receive an

email that they have been

invited by you along with

the promo code)
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BADGING PORTAL 



BADGING PORTAL 
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CLICK ON REPORTS TO VIEW YOUR ALLOCATIONS, PROMO CODE USAGE AND MORE



Invitation email
Exhibitors will receive invitation email to access both web & native app.

Click the “Go to your Account” button to directly access the account on web.

Download the app by clicking the App

Download and log in using the passcode.

MOBILE APP - MEETINGS PROGRAMME
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WEB APP 
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COMPLETE YOUR PROFILE 
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Complete your Profile - My Company (Web)

Update your company logo, banner, description, video, PDF, URL & social links.

COMPLETE YOUR PROFILE 
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Complete your Profile - My Products (Web)

Update your products with name, description, video, image & tag to relevant 
categories.

COMPLETE YOUR PROFILE 
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Confirm your schedule

TAWASUL MEETINGS PROGRAMME 
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TAWASUL MEETINGS PROGRAMME 

Click on meet to book your meetings
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TAWASUL MEETINGS PROGRAMME 
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How to Scan

*once you purchase the lead capture tool you can scan badges of all visitors at your stand

TAWASUL MEETINGS PROGRAMME 
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How To Manage & Export The Scanned Lead

Note:
- The exported file will be sent to your registered 
email address.

- Export button will only be available for the main 
Premium exhibitor account

- Swipe the lead to left and click Delete button to 
delete the lead.

LEAD CAPTURE TOOL 
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Export The Scanned Lead

LEAD CAPTURE TOOL 
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Scan the QR Code and download the app

Download on IOS and ANDROID

NATIVE APP 
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Click on Login and enter the passcode shared on your registered email id

NATIVE APP 
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NATIVE APP 

If you do not have your passcode please click on forgot 
passcode to get it on your registered email id
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NATIVE APP 

E
X
H
I
B
I
T
O
R

 ‐
 U

S
E

R
 G

U
ID

E

Use the app to 

• Book meetings

• View all exhibitors

• Scan badges on all visitors at your stand 

• View show features

• Find your way around the venue using
the interactive floor plan

and more
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NEED HELP?

CONTACT THE TEAM:

EXHIBITOR PORTAL
U S E R  G U I D E

Stand‐related

Marketing 

App/Meetings

operations@thesaudifoodshow.com

marketing@thesaudifoodshow.com

Tawasul@thesaudifoodshow.com
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