
THINKBITE PROGRAMME
EAG 2024 is delighted to host bacta’s thinkbite programme which 
offers four invaluable, informative and accessible sessions for visitors 
to the show. 
All sessions are free to attend by registration, or simply present yourself 
at the seminar room located in the North Gallery to attend on the day, 
where remaining places will be available on a fi rst come, fi rst served basis.
Please follow directional signage from the main show fl oor.

Tuesday 16th January
11.00 – 12.00  |   THE NEW RULES OF GAMBLING

This thinkbite session will look at the changes proposed in the 
Gambling Review White Paper and the way in which they are likely 
to be implemented. It will also ask what good compliance looks like 
as well as provide an extended Q & A session on what that will mean 
for operators. Speakers include Simon Bradbury, bacta Membership 
Support Offi cer and Nick Arron, Poppleston Allen, Solicitors.

13.00 – 14.30  |  PUB SUMMIT 

The well-established Pub Summit brings together pub and club 
owners with machine suppliers to discuss the issues facing the sector.  
The 2024 Edition will comprise a market update and analysis, an 
examination of technology in pubs, the likely implications of a legal 
relaxation on the use of debit cards on gaming machines, how pool can 
serve as a profi t centre and the role of the pub jukebox in attracting 
customers, building consumer loyalty and delivering an experience. 

Market Update
Simon Barff, Managing Director, CLMS

Technology in pubs - machine customer experience v gambling 
compliance
Quentin Stott, Managing Director, Refl ex Gaming

Where did all the cash go? How to manage machines when 
customers are increasingly arriving without cash. What will a legal 
relaxation in the use of debit cards on machines bring to the sector? 
Pauline Bass, Director of Customer & Guest Experience, Stonegate Group

Pool – the unseen profi t centre
Nick Rudd, Managing Director, The Rudd Group

Music, schmoozic – do pubs and clubs benefi t from a jukebox?
Chris Black, Managing Director, Sound Leisure

Peter Davies, Managing Director, Inspired Entertainment (Chair)

Wednesday 17th January
11.00 – 12.00  |  EMBEDDING SAFER GAMBLING 

Refl ecting the central importance of Safer Gambling EAG will be 
exploring how AGC and FEC operators can embed good SG practice 
into their business, why this is important and how ultimately it benefi ts 
businesses in the short, medium and long-term(s). The discussion will 
draw on the experience and insight of participants on the bacta Safer 
Gambling Hub and bacta’s MSOs.

13.00 – 14.30  |  HIGH STREET SUMMIT 

A key initiative for 2024, the EAG High Street Summit will debate the 
issues facing this part of the economy and how they interplay with 
the AGC and FEC offer.  The hosted discussion will feature invited 
speakers including James Lowman, CEO, Association of Convenience 
Stores who will explain how the trade body has leveraged political 
support for the High Street and Michael Kill of the Night Time 
Industries Association who will outline the growing importance of 
the night time economy. Tony Boulton of MERKUR UK and Ian Miller, 
Property Director for Luxury Leisure/Talarius, will provide updates 
and analysis of the contribution and challenges that face high street 
AGC operators including those presented by anti-gambling groups. 
Pragmatix Consultancy, who have reported on the High Street for the 
Local Government Association will open the slot with an analysis of 
the future of the high street and what the offer will look like.

EAG Chairman’s Welcome Message
On behalf of myself, the EAG 
Board & our Show Director 
Nicola Lazenby, may I warmly 
welcome you to the 2024 Show.

We are delighted to be providing 
a launchpad for bacta’s golden 
anniversary celebrations this year, 
with all bacta members old and 

new invited to join the networking reception in the 
bacta lounge on Tuesday evening once the show has 
closed. Not only will this provide an opportunity to 
kick off celebrations in style, but will also be home to 
the bacta awards for the fi rst time this year, where we 
will be able to come together to both recognise and 
celebrate many fi ne individuals who have dedicated 
themselves to our industry.

When it comes to the challenges faced, it can feel like 
a case of déjà vu, however, EAG Expo will continue 
to play a pivotal role in stimulating business – as our 
campaign rightly declares, the year starts here.

EAG remains the show where visitors meet and do 
business with their suppliers, catch up with friends 
old and new, and get their hands on the very latest 
innovations and product developments our exhibitors 
have to offer.

This year also sees the launch of bacta’s thinkbite 
programme, offering an informative line up of seminar 
sessions with top class speakers offering expertise, 
insights and lively debate amongst peers. 

I would like to take this opportunity to thank BALPPA, 
Bingo Association, EUROMAT and The Showman’s 
Guild of Great Britain for their support. I am also 
very pleased that Paul Bellringer OBE, the founder of 
GamCare will be joining us and thank him for taking 
the time to come and open our Safer Gambling Hub 
this year. And fi nally, I would like to extend not only 
my thanks, but that of the EAG Board, bacta members 
and all our exhibitors to Lord McNicol for taking the 
time out of his schedule to come and open EAG Expo 
2024 for us.

Here’s to a great 2024 and enjoy the show.

Martin Burlin
Chairman
EAG Expo

THANK YOU
EAG 2024 would like to thank the following:

Trade Association Partners

Safer Gambling Hub
Betknowmore
BetterChange
Breakeven
EPIC
Gambling Commission
GamCare
Gamstop
Pegasus ADR
Safer Gambling Training
YGAM

Media Partners 

Our UK Media Partner

Our International Media Partner 

And all our media supporters for their 
continued support of EAG Expo.
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7S ABOVE B40
7sabove.co.uk

ADIPS LTD B56
adips.co.uk

ALL THINGS NICE VENDING D12
atnvending.co.uk

ARCADES:PRO E70
arcadespro.com

ASK GLOBAL SOLUTIONS LTD C30
askglobal.net

ASTROSYSTEMS LTD B34
globalbillacceptors.com

AUTOVEND E71
autovend.co.uk

BANDAI NAMCO AMUSEMENT EUROPE LIMITED E40
bandainamco-am.co.uk

BETKNOWMORE SAFER GAMBLING HUB
betknowmoreuk.org

BETTER CHANGE SAFER GAMBLING HUB
better-change.org

BLUEPRINT OPERATIONS LTD C70
blueprintoperations.com

BOOMERANG DIGITAL LTD F60
boomerangdigital.co.uk

BREAKEVEN SAFER GAMBLING HUB
breakeven.org.uk

CONCEPT GAMES LTD E66
conceptgames.co.uk

COSMIC LEISURE LTD A30
cosmic-leisure.com

COWELLS ARROW F71
cowellsarrow.co.uk

CROWN LEISURE LTD E30
crownleisure.co.uk

CUMMINS ALLISON LTD B52
cranepi.com/en/cummins-allison-cpi

E- SERVICE (EUROPE) LTD B62
e-service.co.uk

ECM SYSTEMS LTD / PLAYTECH F76
ecmsystems.net

ELECTROCOIN D46
electrocoin.com

EPIC RISK MANAGEMENT SAFER GAMBLING HUB
epicriskmanagement.com

EUROTEK DESIGNS LTD G50
GAMBLING COMMISSION SAFER GAMBLING HUB
gamblingcommission.gov.uk

GAMCARE SAFER GAMBLING HUB
gamcare.org.uk

GAME VOLT E54
game-volt.com

GAMSTOP SAFER GAMBLING HUB
gamstop.co.uk

HARLOW PRINTING LIMITED F72
harlowprinting.co.uk

HEMISPHERE WEST EUROPE LTD C12
hweurope.com

HENBRANDT LTD B36
henbrandt.co.uk

INSPIRED ENTERTAINMENT B42
inseinc.com

INSPIRED TECHNOLOGY LIMITED (ITL) C53
itl-group.co.uk

INSTANCE AUTOMATICS H40
maxxgrab.co.uk

JCM EUROPE (UK) LTD H60
jcmglobal.de

JNC SALES LTD E50
jnc-sales.co.uk

KALKOMAT BIS C10
kalkomat.com

LASERFORCE INTERNATIONAL PTY LTD B16
laserforcetag.com

MAGGI ELECTRONICS E10
maggielectronics.co.uk

MARKHOR GAMES G10
markhor.com.tw

MH LEISURE LTD G54
MODALVR E72
modalvr.com

NAYAX UK LTD E52
nayax.com

NOVOMATIC GAMING UK LTD G40
novomatic.com

NSM MUSIC D70
nsmmusic.com

PEGASUS ADR SAFER GAMBLING HUB
pegasusadrservice.org.uk

PINBALL HEAVEN B51
pinball.co.uk

PLAYSAFE SYSTEMS LTD B62
playsafe.systems

PMS INTERNATIONAL GROUP PLC C20
pmsinternational.com

PORTMAN ASSET FINANCE LTD C66
portmanassetfi nance.co.uk

RBW SYSTEMS C32
rbwsystems.co.uk

REFLEX GAMING LTD G30
refl exgaming.com

ROLLER SOFTWARE G22
roller.software

SACOA CASHLESS SYSTEM C64
sacoacard.com

SAFER GAMBLING TRAINING SAFER GAMBLING HUB
safergamblingtraining.com

SAM LEISURE C52
samleisure.co.uk

SAN REMO GAMES SRL B44
sanremogames.it

SB MACHINES E60
sbmachines.co.uk

SEGA AMUSEMENTS INTERNATIONAL LTD A60
segaarcade.com

SEMNOX SOLUTIONS PVT. LTD B60
semnox.com

SEVERN LEISURE RIDES H50
severnleisurerides.co.uk

SHIPLEY CREATIVE F66
shipleycreative.com

SUZOHAPP (UK) LTD C36
suzohapp.com

TEAM GAMES, S.L.U E74
teamgames.eu

THE BINGO ASSOCIATION F74
bingo-association.co.uk

TOUCHTUNES UK LTD G20
touchtunes.co.uk

TUBZ BRANDS LTD C68
tubzbrands.co.uk

UDC D30
udc.co.uk

UK GAMING SOLUTIONS LTD B54
ukgamingsolutions.co.uk

VDW C34
vdw-int.com

VMA SYSTEMS LTD C54
vmasystems.com

WESSEX COIN B50
wessexcoin.co.uk

WEXEL GAMING F62
wexel.co.uk

WHITEHOUSE LEISURE INTERNATIONAL C40, C50, D40
whitehouseleisure.co.uk

YGAM SAFER GAMBLING HUB
ygam.org

FLOOR PLAN

Correct at time of going to press. E&OE.


