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Refreshing business software that your teams will love

www.freshworks.com
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About Us

Freshworks is the leading provider of cloud-based business software. Our products make it easy for teams to
collaborate with each other, and also help provide their customers with the best experience possible. Our
cloud-based suite of Saa$S products is used by over 120,000 customers around the world including Honda,

Bridgestone, Hugo Boss, University of Pennsylvania, Toshiba and Cisco.

Freshworks’ suite of products has transformed the way world-class organizations collaborate with customers
and co-workers. It includes Freshdesk (Customer support helpdesk), Freshservice (ITSM tool), Freshsales
(CRM for high velocity sales teams), Freshteam (Applicant tracking system), Freshcaller (Call center software)

and Freshchat (Customer messaging software).

Freshworks is headquartered in San Bruno, California and has global offices in India, UK, Australia, and
Germany. Freshworks has raised over $149 million and is funded by Accel Partners, CapitalG, Sequoia Capital

and Tiger Global Management. More information is available at www.freshworks.com.



Growth Story

Global Offices Years Acquisitions Products Employees

Our Investors

Accel TIGER  capitalG sEauolAl

Tiger Global Management ,LLC



@ freshdesk

Multichannel customer support software

gfreshcaller

Cloud based call-center software

afreshmarketer

Conversion Optimization Suite

Our Products

afreshservice

IT service management software

& freshteam

Applicant tracking software

© freshsales

CRM for high velocity sales teams

(s) freshchat

Customer messaging software
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6 freshdesk

Multichannel customer support software
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Dashboard Tickets Social Solutions Forums Customers Reports + New Q Search

Filter Tickets New & My Open Tickets ~
Sorted by Date Created ~ Showing 31-600tate 4
Agents

Me x| Unassigned x

Groups Size issues with my order #726560 =
Rico Manny E: Open
Created: 1 day ago, Due in about 1 month High

Created Refund please

Voicemail from +12xx00000 #726220 -
+12500000% s Open
Greated: 2 days ago, Due in about 1 month Low Mark Blaine

Any time

Due by
Overdu
s Open 1 was promised a one-day delivery for my shoes.
Created: 3 days ago, Due in about 1 month P Urgent (taiing which Id got my money back). The
shipment was delayed by two weeks. Can | get
arefund?

Today
Tomorrow
Partnership offer #721467 =
Info Stat Open
Created: 7 days ago, Overdue by 3 days P Low

Next 8 hours

Status

saul
Open x Thank you for the complimentary tickets! #715976 = L

Anita Vanessa Status: - Open
Priority Agent responded: 9 days ago, Due in 25 days P Low Hello Mr. Blaine

Low
Re: Your order #2454565 has been delivered #715873 = Ive just issued a refund. It should get
Mark Mason S Open credited in your account in two business
’ iy : o days. Im sorry we didn’t deliver your
Customer responded: 9 days ago, Overdue by 7 days fum bbbyl

Medium
High
Urgent

DO & A@Q

Inquiry #715649 - Yours
om: Kim Marley (Wipro G s RESPONSE DUE Stats:  Open Jarvis.
Greated: 10 days ago, Due in 25 days P Low

Type

Freshdesk is a cloud-based helpdesk software that streamlines customer conversations across multiple
channels and enables faster collaboration with your support team for quick responses to your customer.
With 150+ integrations, we make it simple for businesses to provide superior customer support. We are

trusted by 100,000+ companies worldwide.
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Streamline conversations

Stay on top of all requests
coming in from different

support channels.

Why Freshdesk

Collaborate better

Get help from the right people
across internal teams by looping

them into tickets.

Stay productive

Make use of smart automations
and game mechanics to get

things done faster.



Customers' Thoughts

citizens Since moving teams to Freshdesk, we have seen huge gains in terms of

advice performance, customer satisfaction, team morale and reputation.

Simon Sheridan, Product Manager

We have noticed increased levels of satisfaction from customers and
our customer support staff are happier too. We now have multiple

rightmove ™

teams on Freshdesk and they are operating in a more joined-up way.

Dave Cray, Head of Customer Experience



'freshservice

IT service management software




@ﬁ'eshservice Service Desk

PETETI 0 ¢ TICKETS #PROBLEMS ¥ CHANGES

Ticket Summary

ovERDUE opeN

63 63

Recent Activity

Zack Wylde created a new contract T (FCNTR-2).
13 hours ago

#RELEASES @ CMDB  WSOLUTIONS @ REPORTS % ADMIN

DUETODAY

0

Zack Wylde has linked Change to Not able to login

7days ago

(#1NC-130).

Incident

dded a tweet to the ticket

(#CHN-15)

Zack

(#sR-134)
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1o Resolver

UNASSIGNED

20

Welcome to your new Service
Desk

There are no tasks assigned to you.

This Month

Zack Wylde
Most Valusbie Player
Zack Wylde
Sharpshooter

o Incident management guru
a

= To-Dos

12 ltems due

06 Aug 207 ~
© 4items overdue

) #5R 67972 Waiting for approval
Request for Philip Oliver: Apple Magic Mouse d...
For Philp Oliver

) #CHN 40691 Open
Required changes to DNS forwarders for windo.
By Mary Munoz

@ #INC 8561 Overdue
We still need to resolve these machines access.

For Nicholas Bennett

@ Task Open

Please update the computer ram as its slowing.

Freshservice is an ITIL-aligned service desk solution that brings a fresh approach to ITSM, enabling IT

organizations of all sizes to provide exceptional IT service delivery and support. It provides a service

catalog, knowledge base, asset management and a host of other features.
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Why Freshservice

Multi-channel support
Automate tasks and support
issues via email, self-service

portal, phone and chat.

(T
.
wiooe

Easy to use and set up

Freshservice's modern and intuitive Ul

requires minimal to no training.

Information at your fingertips
Maintain records of contracts,
hardware, software, and other

assets, all in one place.

Knowledge base
Provide a knowledge base of
information and a detailed

service catalog to employees.

Work smarter on the go

Use the mobile service desk app for iOS and

Android to provide support from anywhere.



Customers' Thoughts

M&cmﬂ:ﬂl “If another organization is frustrated with their current ITSM tool and

wants a breath of fresh air, then Freshservice is there ready and waiting.”

Adam Le Feuvre, Project Manager M&C Saatchi

“With Freshservice, our IT service is improving month on month, and is Western Sussex [\'/75]
. , ., Hospitals
continuing to exceed everyone's expectations. N P e

Grant Harris, Head of IT operations
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CRM for high velocity sales teams




James Sampleton QO ®

CEO - wiagetzie

Prone number
Source.

Qwner

Current Product
Customer Status

Renews! Date

760826100

‘Organte Seercn

Rebecea Moris

Capail

o B 4721608261

Heto James,

Bponed  icke

Jamassamplatonvidgetz o
Pacinc Time (US & Canacs)

134 Baker St
San Diego CA 82083 USA

Contacts Attempted 2
MRR 500600
Payment Mode

View and edit ol fiekds

Bdays ago

Dema of Caplnvoice
ReboceaMoris

wing Capgil and we
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Freshsales is a sales CRM, the first of its kind to seamlessly offer everything a salesperson needs in one

hassle-free package. With built-in phone and email, Al-based lead scoring, activity tracking and visual deal

pipeline, it helps sales teams close deals faster.



Built-in phone
and email

b

Automate actions

using workflows

Why Freshsales

D>

=]

Send personalized
messages

Eliminate manual
data entry

s,

K

One click to
hot leads

A

/TN

Manage sales
pipeline better



Customers' Thoughts

“Freshsales includes all features we expect in an agile sales CRM. Our

Ce I exo n . sales team has a quick overview of leads and deals, and is equipped
GROUP with the necessary information in one screen. We’re very excited about

how Freshsales will support our sales process in the future.”

Dr. Axel Niclas, COO, Celexon Group

Great UX, simple and powerful Segment integration that helps track our Q Know Your
customer behaviour end-to-end - this is why I love Freshsales CRM.” Company

Daniel Lopes, CTO, Know your Company



¢ freshcaller

Call center software on the cloud




CallLogs

Rob Stark
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Freshcaller is a cloud-based call center software for businesses of all sizes. You can launch your phone
system in minutes and purchase local phone numbers in over 40+ countries. You can setup a multi-level IVR
solution, create business hour based routing, engage in conference calls & create custom greetings and

voicemails depending on different user scenarios.
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Absolutely zero hardware
Launch your call center without
purchasing any hardware.
Absolutely no initial investment

required to get you started.

Why Freshcaller

1

Absurdly easy setup
Handle calls without installing
any software. Get going with a

web browser and a working

internet connection.

®

Astonishingly affordable
Kick-start your call center
with a pay-as-you-grow
plan. Our success lies in

your growth.



Customers' Thoughts

“It is a simple to configure cloud PBX system. | found it easy to buy
. numbers from different countries and set-up my business call center in
@ LOU PEn minutes. There are call monitoring options for supervisors during call and

we make it a point to listen to all the call recordings together to improve

our communication. Call center is not technical anymore.”

Alexandre Schio, Diretor de Operagdes Loupen



3 freshteam

Applicant tracking software




Mollie Edwards
® Referral
% 202-655-0113 | & mollie@gmail.com

Timeline  Conversations  Profile  Tasks

Mollie Edwards @
068, Crist Burg Apt 648, Union Freedom Lane, NYC, United States
202555013 | & molieagmai.com

sociatiinks: @) @ @
N Mollie Edwards

Medium ference
Pratheep Velicherla

) X interaction design [ s 1 cona ]

Aopied For (< Senior Product Developer @)

Direct Referral

> Advance 1§ Reject

Experience Previous Employers
2 Years 11 Months Sutherland Information Techt Timeline

Profile

Mollie Edwards

Education
e M 068 Crist Burg Apt. 648, Union Freedom Lane,

Skills and Expertise

MBA, MCA, B.Com, Diploma In Computer Soft.
NYC, United States

® 06

@ Tags
Source: Direct | Medium: Referral

Elastic Search X November referral X
Reference: Pratheep Velicherla

Freshteam is an applicant tracking system that helps recruiters source, interview, and hire great talent. We
built Freshteam to enable recruiters to focus more on recruiting and less on operational tasks like

debriefing interviewers and sorting resumes.
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Why Freshteam

=N o

Information at fingertips Collaborative hiring Affordable pricing
Everything you need to know about Work with the hiring team online to Freshteam’s Sprout plan is free
candidates - resumes, emails, schedule interviews, gather feedback forever and ever for businesses

interview feedback - is in one place. and make the right decisions. with up to 50 employees.

CTN
@ __
Recruit on the go Manageable candidate database
Keep up with your hiring pipeline even Archive candidates to the talent pool and

when you’re on the move. rediscover them when new job postings open up.



Features

Built-in career site

/ T~
Reporting m

/ Employee referral

P
Offer management 22 management
a
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Talent pool management 2 Team Collaboration

O@ Social recruiting

Integrated email Mobile apps
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Customer messaging software




Conversations
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Mason Stone adoyo30@ aosFu Pricing humi Gotham, UsA
 Hithere!

Mason Stone i
CheryiPent = =
S g
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Pricing htmi Gotham, USA

pricing il

Freshchat is a modern messaging app for sales and customer engagement teams. A leap
from legacy live-chat systems, Freshchat helps businesses and its teams focus on a

continuous and context-driven experience with customers.
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Why Freshchat

Engage with visitors proactively
With triggered messaging,
identify specific visitor actions

and personalize conversations.

2

v, O

Reduce churn, grow adoption
Onboard, retain, re-engage. Send
announcements, get feedback, or share product

tips to increase customer lifetime value.

=

Generate leads with bot
Let the bot validate responses, and auto-upload
them into the CRM. Use customizable workflows

to control bot interactions.

(=

Champion interactions with context
Respond better with enriched user data, chat
history, and event timeline. Pull out real-time

visitor data from external apps.



Customers' Thoughts

"Freshchat delivers a brand new chat experience that seems to have
Ww found a great balance, between messaging & self-service, in a way that
makes sense for the customer AND the business.”

Krish Subramanian, Co-Founder and CEO, Chargebee

“We’re using Freshchat to solve for our customers’ needs with

precision, and in real time. Freshchat has ensured our customers ma ke tr| p

receive prompt personalized experiences, and also brings in
Dil 1ok voawing hai

2

operational efficiencies that make assisted buying extremely scalable.

Rajesh Magow, Co-Founder and CEO-India, MakeMyTrip



< freshmarketer

Conversion Optimization Suite




Dashboard [N Sewp v

Heatmaps. Funnel Analysis Polls & Feedback

43 21 7 16

A/B Testing Split URL. Sessions Replay Personalization €23

50 3 30 4

Recent Experiment(s) Professional Plan
1701 Visiors /100,000

Do More With Freshmarketer

B User Jourey Fumnal °

E—— Instal Crvome extension For the first time ever
Optimize stforiessly beyond ogin screens
£ Producthunt users °
NSTALL GHROME EXTENSION

°

Freshmarketer is an all-in-one conversion optimization tool. It helps you track visitors’ behavior in
real time and optimize your web pages for increasing conversions on the website. From heatmaps and

A/B testing to running polls and receiving feedback, you’re fully equipped to boost your conversions



Why Freshmarketer

Track everything in real-time
Understand visitors’ behavior on
your website by tracking every click,

scroll, tap, and conversion.

Everything you need to convert
Save your time and money from juggling between
tools as Freshmarketer is packed with all the

powerful features.

e

Data-driven decisions

segment. Make informed decisions

that boost your website conversions.

S

Do more with Chrome extension

Get unique insights into every user  Create and edit web pages in just minutes

without much technical expertise with

Freshmarketer’s Chrome extension.

Personalize visitors’ experience
Provide personalized experiences with
tailor-made web content to diverse

audience segments.



Customers' Thoughts

but every time I've contacted support I’'ve had fast and well-informed

O, “Not only has Freshmarketer caused a breakthrough in sales conversions,

E-COM SOLUTIONS replies and that really says a lot.”
Matt Metzger, E-Com Solutions
“Managing many websites and demand gen programs for companies GUTU
of all sizes - Freshmarketer has been a real valuable tool for our team MARKETERS

and a real benefit to our customers success.” I l I

William Goddard, Managing Partner, GotoMarketers



to know more visit:

www.freshworks.com
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