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WELCOME / M GROUP SERVICES

WATER

GAS

ELECTRICITY

TELECOM

AIRPORTS

INDEPENDENT CONNECTIONS,
ENERGY STORAGE

& DISTRICT HEATING

RAIL INFRASTRUCTURE

SECURITY & PROPERTY
SERVICES

METERING SERVICES

INNOVATION, SYSTEMS &
PROCESS IMPROVEMENT

WASTEWATER NETWORKS

PLANT & FLEET SUPPORT
SERVICES

INFRASTRUCTURE SERVICES

SAFETY, CUSTOMER SERVICE,
RESOURCE & TRAINING

DATA MANAGEMENT SERVICES
DATA COLLECTION SERVICES

NATIONWIDE COVERAGE



Welcome

Our Business — We have grown into a group of businesses dedicated to delivering services to
a broad range of clients across regulated markets. We are proud of what we do, how we
operate and deliver outputs to support our client’s customers. We help our clients deliver their

business plans each and every day of the year.

The challenges our clients face can be complex, ever
reducing budgets and increased customer demands
mean they need a service provider who can be trusted
to deliver quality work, consistently and safety.

We have developed our capability to align to our
client’s needs and the outputs they need for

their customers. Our scope and capability including
everything from the development of partnership
working and alliancing, focus on improvements in
customer service, sharing of innovation and best
practice, recruitment, development and training,
stakeholder management, value engineering, resource
planning, process improvement, design and build
services, cost control & stock management, plant &
fleet service solutions.

Leading service provider across Regulated
Infrastructure markets in the UK

Four core regulated market areas;

- Utilities

- Transport

- Data

- Telecommunications

Keeping the UK connected through long-term
service framework agreements

Working in collaboration with our clients to deliver
for their customers

Proven track record and excellent client relationships
Nationwide coverage with over 8,000 direct staff

Service ethos also includes significant investment
in customer service, training, innovation, plant &
fleet and health & safety
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The UK’s leading
provider of utility

Dyer & Butler is a

leading provider of
infrastructure infrastructure repair,
maintenance, installation, maintenance,
new build and replacement and

rehabilitation services.

engineering services.

Major contracting service Providing specialist

provider in electricity, services to safety
gas, telecommunications critical transport
and water utility sectors infrastructure including
across capital delivery airports and rail.
and operational

maintenance.
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Working across the UK Magdalene is a leading

and Ireland, Morrison UK telecommunications
Data Services is the infrastructure services
leading data collection provider, operating
and data provider of across all segments of
electric, gas and water the telecommunications
services to UK utility market, providing a
retailers. A data led turnkey service to
business that has a communication service
point of differentiation providers and
through its field services equipment vendors.

capability.
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Electricity

Alliance &
Partnership ; Design Services
Model Delivery

Regulatory Target
Tracking & Delivery

\

Project
Management &
Programming

Feasibility
Studies

Operational Strategic
Maintenance . Crossings - Rall,
Services ; Road, River

. . Substation

Capital Delivery Construction : )_-

¢

Operational . =
Maintenance Switchgear /

Services Plant Installation

DNO Electrical

Utility Service, -
Network Services

Distribution &
Transmission
Substation Build

Overhead Line A » _ Protection &
Services ' Control Systems

Fault Works &
Response

7
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Tunnelling & f f

Other Services

Capital Programme Transmission
& Distribution Substation Design,
Construction & Refurbishment

PV
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Telecom
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? Design
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Project
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Programming
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Studies
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Superfast Payphone Installation,
Broadband = Maintenance

Projects | & Removal

Network Asset
Records

Managed Services

Network
Provision &

Repair
i

Directional Drilling

Network Fault
Location & Repair

Technical Solutions
Emergency Repair

Network Build
(Capex)

Broadband —_— : : - 3 Tunnelling & Other

Projects Operational Services

Maintenance < —
Services ‘

Strategic
Network Technical Support Crossings - Rall,
Operations Centre Services Road, River

First Line
Maintenance

Projects
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Airports

Aircraft Hard
Stands

ICT Extra Low
Voltage Cabling

Fuel Storage &

Compounds

Pumping
Stations

Stand Entry
Guidance Systems

o

Audio Visual
Solutions

Alliance &

Perimeter

Fencing Delivery

w

Regulatory

MEP
Building
Services

Delivery

Mechanical
& Electrical
Services

Baggage Handling |

Services

Pavement Quality
Concrete

Runway
& Taxiway
Lighting

Stand Lighting
Installation

Fuel Bunds &
Transfer Facilities

Fault Finding
& Emergency
Response

Terminal
Commercial
& Retail

>

Partnership Model |

Target Tracking &

Alirfield Ground
Lighting

Terminal
Mechanical
Electrical installation

Security Terminal WiFi

Management
Systems

Maintenance
Resilience

Electrical

Runway Rubber Sub-Stations

Removal

Impact Barrier
Systems

Airside Permitting
& Onboarding

R i RN

Building
Performance
Lighti
Asset Re-life lg_ 9
& Replacement
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Independent Connections, Energy Storage

& District Heating

Alliance &
Partnership Model
Delivery

Feasibility
Studies

District Heating

Networks
Connection
Services
Multi-Utility
Services
Energy Storage

Design Services

Electric
Generation &

LLoad Services

\

Project
Management &
Programming

Independent
Connections
Provider
DNO Connections,
Supply Restoration,
Fault Location & Repair
Community Energy
Schemes
Private Wire
Networks
Design & Build

Services Services
LV. 1o HV.C"?‘b'e Directional Tunnelling & Other
Laying, Jointing & Driling Services
Terminations
Strategic
Crossings - Rall,
Road, River
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Alliance &
Partnership Model
Delivery

Station
Capacity
Enhancements

Ventilation Shaft
Underground
Cooling

Crash Beam
Installation

Regulatory
Target Tracking &
Delivery

Specialist
Engineering Route
Maintenance

Drainage
& Culvert
Lining

Level
Crossing
Renewal

Metal
Structures
Refurbishment

Possession

& Access
Management

Distribution Networks
Associated with Signalling, PSPs,
Points Heating, etc.

LVAC
Lighting
Network
Upgrade &
Refurbishment
Track Ducting
Safety Critical
Examinations
Embankment
Stabilisation
Station
Information
Systems
b

DYER&BUTLER

A part of MGroupServices

Road Pavement
& Walkways

HVDC Traction
Supply

Station
Refurbishment
& New Build

Over &
Underbridges

Trackside

Structure
Installation

—
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Security & Property Services

Intruder CCTV
Alarms Systems

-

-

Access Control
& Door Entry

Enhanced - Dog
Communications Handling

Connected Homes Locksmith
Solutions Services

Smart Support
Services /
Aerial Installation

Aerial Revenue
Installation Protection

Maintenance
& Repair

ProtectMyPropeﬁy\f
.co.uk
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Metering Installation Services

Water Meter
Installs

o/
=

e

Emergency
Repair

Electric Meter
Installs

1

Meter Data
Aggregation
Services

Meter Read
Walk By

Installation

Meter Reading
Services

Planned End of
Life Replacement

w

Smart Metering
Services

Gas Meter
Installs

Field Services

Meter
Procurement

Meter Read
Drive By
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Innovation, Systems & Process Improvement

Innovation,
Systems & Process
Improvement

Telecommunication

Services
IT Cyber Security Services that
ensure Retention of ISO
Certifications and Compliance
with Client Requirements
Process &
Resource
Optimisation System
Integration
Work /

Management
Solutions

Robotic Process
Animation

Managing Planning

Risk with “Omni
VIZ” Solution

Innovation

Strategy &
Delivery

Innovation Grants

Scalable, Flexible, Secure

IT Systems that are Highly
Available & Robust \
—

Sophisticated
Unmanned Aerial
Vehicle / Drone Services

IT Training Services

with focus on
Business Systems

Agile System Development
Service delivering Rapidly
& to High Quality

Mobile Apps
Artificial

Intelligence

Reporting & Ml

\

Smart Data
Leakage Detection

Intelligent
Scheduling

Industry
Technology
Data & Innovation

Analytics Strategy
Innovation
\ Capital Maintenance-
Innovation Mechanical &

Electrical Services

Communications &
Case Studies

Innovation
Troubleshooting
& Turnaround

Field Trial
Support Innovaﬁion .
Collaboration with
Partners & Suppliers
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Wastewater Networks
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Model Delivery o & Delivery
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Project
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Programming

Customer Service Feasibility - < ‘
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lnggéiggg : . \ \ Sewer Network
Stakeholder “ Repairs &

Operational 4 Maintenance

Maintenance " Capital Delivery
Services

Disruption

Sewer Network i)y Sewer

&Clsﬁggig]ge Wy Construction
Clearanoge 7 Sewer Network [\ Services
|| Rehabiitation& |7

Relining

/j;/

Sewerage

Pumping
Mains

No Dig s
Techniques f “
/ Manhole
Refurbishment
& Renewals

Sewerage Raising
Mains

.,
| Capital Maintenance Tunnelling & Other

//// - Mechanical & ' Strategic ) .
/ ' i / Sewerage W . ) Services
! Electrical Services ¢ 3 .

7 // " Pumping Stations Crossings - Rall,

i — y Road, River
i/ ’//,; % .

CCTV Surveys
& Condition
Assessment

Patch Lining
Repairs

&5
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Plant & Fleet Support Services

s

..

a N General & Specialist : . e o '; Accommodation

Plant Hire / Sl N A & Modular
Procurement Building

Specialist Utility
| Specific Equipment

Hire Desks Providing
Procurement
& Finance Clearance
Support Functions

Temporary &
Pedestrian Traffic
Lights

- 3
Fuel Procurement T
& Reporting

1 Commercial Vehicle
Hire / Lease

Fleet Bespoke Design of
Management & Commercial Vehicle to

Reporting meet Operational Needs > '; :
; - P : ﬁ‘
é Vehicle Insurance HGV Operator
I Management & License
: Reporting Road Risk & Management
Green Fleet
Advice / Training

” Plant Safety / Incident
Management / 2
Investigation support A

y 1.0 " 4

| Client & Contract Proactive Compliance Client Support for
Owned Asset ‘ < Management including Plant & Fleet Analysis
Management ’ External Hire on Hire v Buy

Data Reporting /
Trend Analysis

Client Support for
Specifying and
Purchasing

MGroupServices

Plant & Fleet Solutions

—
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Infrastructure Services

Highways

Junction
improvements
Bridge,
Structures &

Drainage Works

Pavements &
Footpaths

Footbridge &
Culvert Works

~
Coastal Defence
& Fluvial

Protection

\ .
(‘ .

Windfarms

Port Paving &
Crane Rail

Renewable Energy
Facilities

Waste Transfer
Stations

£ NS

Traffic |
Management

Coast & Flood
Defence Works

Alliance &
Partnership
Model Delivery

Embankment
Stabilisation

Pedestrianisation
Schemes
Traffic Calming
Systems

Regulatory
Target Tracking
& Delivery

Sustainable
Drainage Systems

Culverts &
QOutfalls

_

Canal
‘ Maintenance &

Reconstruction Pier
Refurbishment

Works

Building &
Steel Framed
Structures

| Roads Pavements

’ g@a\_ & Footpaths

Soft & Hard
Landscaping

Mechanical
& Electrical
Installation

Multi-Story Vehicle
Storage

>
DYER &BUTLER
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Safety, Customer Service, Resource & Training

NEBOSH

Governance

Tender Support

Management
System (BMS)

Tool Box Talks

Health &

Wellbeing

Ex-Forces
Recruitment

MORRISONZ=V=
Utility Services

A part of MGroupServices

New Entrants —
Apprentices &

/|

Compliance

Graduates
Bespoke
Training
Facility
Competency Dedicated
Training Training Films

\ N

Accreditations

Industry Awards

Investigations

Audit

Community
Engagement

Reporting

Innovation

Bespoke
Contract

Support
Direct

Recruitment

Cultures & Carbon

Behaviours Reduction
Dedicated
Recruitment
Website
b MORRISONZ=V=
DYER&BUTLER ~ Data Services = magdalene.

A part of MGroupServices A part of MGroupServices A part of MGroupServices
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Data Management & Processing

Operate to a
Compliant Industry
Baseline

Receive from, Process & send

Data Flows to Energy Suppliers

& other Participants in the
Utilities Industry
"t
Non-Half Hourly & NS
Data Aggregation for
Electricity

Non-Half Hourly Data

Agent for Electricity

Meter Asset Manager \ N
Data Management N
for Gas

Half Hourly Data
Aggregation for
f Electricity

Implement Industry &
Customer Led Changes to
Process & Systems

| Collection Meter Operator

Meter Asset Provider
Data Management

Evaluate changes
through Design
Authority

]

Non-Half Hourly Data
Collection for Electricity

\ Gas Portfolio
: Management for Gas

Meter Asset Provider Data Retrieval

Data Management for
Electricity

Half Hourly
Data Collection for
Electricity

o

\

Half Hourly Data Collection
Meter Operator Agent for
Electricity

\

A

Retrieve Data from
Advanced & Smart
Electricity Meters

Manage Downloads
from Gas Data Loggers

Install & Operate Gas
Data Loggers

N v £
1 y 4 e,r E

| .

Provide Interfaces to Energy

Suppliers Billing / CRM System for the
Provision of Data Managed Services

Provide a Comprehensive

Management Information Service

to Customers & Internal
Stakeholders

Assist in New Customer
Mobilisations for Data
Managed Services

MORRISONZ=V=
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Data Retrieval & Smart Support Services

&
‘ lo \\ .

' Consumer Driven i ////A\\\ Meter Installation

Meter Reading ‘ Inspection

Appointments 5@ Services

: . - Meter Reading -

Domestic, SME
& Industrial

& Commercial

; / :
="
3 Meter Asset ﬁw “

Surveys

Opening Reads /
Tenancy Checks

Collecting Electricity
Consumer / ' Half Hourly Meter
Property Data ] Downloads
S Gas Emergency Gas Emergency
L == Prepayment Meter Prepayment Meter
Services Services

Al

communicating
Smart Meter
Checks

‘ Battery Exchanges
(Gas)

SENO!

S8JIAIDS B)8 .-
)

AMR / Datalogger
Installation &
Maintenance

On-site .
Photographic Vo%hP;gEsrty

Services

Theft of Gas /
Abstraction of
Direct Debit Sign Electricity
Up / Customer Investigations
Engagement -

Key Collection
‘ Services

Query / Dispute
Resolution (e.g.
Crossed Meters)

Revenue Protection Services:
- Site Investigations - Execution of Warrants

- Occupier Investigations - Dispute Management

Smart Meter - Tracing and Trace Verification - Property Checks Non-Utility Data

Pre-Installation ST T Collection & Card

Site Surveys L i / Letter Drops
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Nationwide
Coverage

v M Group Services

Morrison Utility Services

v Dyer & Butler

M Group Services
Head Office ¢ Abel Smith House,

Gunnels Wood Road, Stevenage, Hertfordshire SG1 2ST
Tel: 01438 743 744

Morrison Utility Services
Head Office ¢ Abel Smith House,

Gunnels Wood Road, Stevenage, Hertfordshire SG1 2ST
Tel: 01438 743 744

Dyer & Butler

Head Office * Mead House, Station Road, Nursling,
Southampton, Hampshire SO16 0AH
Tel: 023 8074 2222

Morrison Data Services

Head Office ¢ 14 Silver Fox Way, Cobalt Business Park,
Newcastle upon Tyne NE27 0QJ
Tel: 0191 201 3500

Magdalene
Head Office * Magdalene House,
Compass Point Business Park, Stocks Bridge Way,

St. Ives, Cambridgeshire PE27 5JL
Tel: 01480 357 777

M Group Services Plant & Fleet Solutions

Head Office ¢ Jubilee House, Cinder Lane,
Castleford, West Yorkshire WF10 1LU
Tel: 01438 743 744

Morrison Data Services
Magdalene

M Group Plant & Fleet Solutions



