
Guided workflows  
& asset management



The metering assets and platforms used to  
measure and report energy consumption are  
central to the flow of data around the market.  
When performing, they can bring significant  
benefits such as cost savings, energy efficiency,  
and improved accuracy. However, connecting  
meters to the wider infrastructure and the  
installation process itself can be a complex  
and challenging process.

That’s where we come in.

We are trusted by some of the biggest names  
in the sector to source, interpret, process and 
communicate the energy industries’ most  
critical data. 

Our Waypoint platform enables precise  
asset tracking, guides installation and builds  
manageable workflows. Initially created for  
the gas and electric markets, Waypoint can  
bring cost efficiencies and agility to all emerging 
energy opportunities such as EV, solar or hydrogen.

The complexity of the energy market is well  
known but our technology removes barriers, 
streamlines analysis and allows all market 
participants the opportunity to discover  
efficiencies. Here at Correla we are driven  
by the fact that our expertise and SaaS  
solutions are powering change for customers, 
consumers and the wider industry. 
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Waypoint connects  
disparate systems,  
validates data  
and streamlines  
asset rollout.

Waypoint is the configurable SaaS platform 
by Correla that enables asset deployment 
and automates complex multi-party
workflows for the whole energy market. It 
allows simplified ongoing management of 
your in-field workforce and live assets.



The Waypoint Field App facilitates meter 
commissioning, guides installers and 
streamlines the whole installation processes.

The app is cloud based and powered by Amazon 
Web Services (AWS) so it can be quickly scaled 
to suit the needs of your business as well as 
being secure and always accessible.

The app also brings a whole host of other 
benefits. The Waypoint Field App is configurable 
to deliver a consistent user experience and 
maximise adaptability across industry functions.

Waypoint  
Field App

Smart Sheets are the smart way to manage 
jobs, support installers, mitigate errors and 
improve workflows.

Waypoint gives users the ability to create 
customisable smart sheets providing 
detailed and tailored guidance to installers. 
It simplifies training, mitigates errors and 
therefore revisits, while reducing installation 
time and administration requirements.

Waypoint Smart Sheets can add a new level 
of control to your workflows pushing real-time 
notifications to alert when jobs have been 
started, completed or amended. 

Waypoint  
Smart Sheets
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Waypoint can be rapidly deployed to connect 
disparate systems and assets for a more  
effective, complete management solution.

Either through your existing field service apps 
integrated with our API’s, or using our own 
native cloud based Field App, Waypoint is 
the most efficient way to commission SMETS2 
meters via a DCC adapter. 

Through a single user interface, Waypoint 
connects to all meter types and provides a 
highly flexible data model, enabling us to 
easily communicate with new asset types 
without major changes needed for the 
processes which look-up or communicate 
asset information. 

The end-to-end integration means  
Waypoint can synchronise with every  
major CRM platform, bringing both  
scheduling capabilities and capacity 
management to support your operation. 

It can be configured to process complex  
multi-party workflows, whilst validating  
data, automating exception handling  
and enabling API integrations.

Waypoint  
Commissioning Platform

One intuitive platform.  
Three essential  
capabilities.
The Waypoint platform consists of three key elements 
which work together to offer a complete end-to-end 
solution for commissioning, installing and ongoing 
management of assets. Implementing Waypoint 
means companies can manage their own workflows, 
improve their operational performance and ultimately 
enhance their ability to deliver reliable and consistent 
service to customers.



There is nothing ‘standard’ about the energy market.  
In fact, keeping ahead of the curve has meant a 
constant commitment and investment into developing 
Waypoint into the leading platform it is today.

For over a decade we have been evolving the platform 
as the requirements of the industry have changed. In 
that time we have evolved and updated Waypoint to  
be; brilliantly intuitive, infinitely scalable and totally 
flexible to the needs of your business.

Powering change is the big idea 
that underpins our mission to 
transform the energy market into 
a simpler, greener place to be.

Our technologies are built around 
the key drivers for change:

+   Net Zero obligation by 2050

+   �Drive for renewable energy sources

+   �Ofgem requirement for faster switching

+   Smart meter roll out

+   Energy code evolution

We find empowering solutions to complex  
data problems. Our platforms are totally  
adaptable, reacting to market needs and  
customer requirements, often ahead of  
the game.

This leads to all participants being more  
agile, finding cost efficiencies and delivering  
a fantastic service for their customers and 
consumers generally.  

1+ 
MILLION  

customer requests 
processed via  

the app
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Job Modules 

Assets
Asset Tracking
At a high level, the Asset Tracking 
module is a logistics tool that 
enables customers to accurately 
track and manage their entire stock 
of assets across warehouses, lockers, 
vans and jobs. It allows accurate 
stock level maintenance through 
efficient Ordering and Returns and a 
reduced number of idle assets.

Meter Point Registry
Industry Flows
Waypoint supports the end to end 
processing and management of 
industry flows. Offering the capability 
to monitor and exception handle the 
generation of industry flows to the 
relevant industry parties.

No such thing  
as standard. 

Jobs
Job Management
Complete visibility of jobs booked,  
allowing users to track progress and 
outcomes across multiple job types. 
Quickly configure jobs based on 
common booking types via APIs  
and job outputs.

Scheduling
Enable the effective management  
of work to engineers. Optimise the 
work allocation based on real time 
data, alert users when intervention 
is required and dynamically update.

Capacity & Resource Management
Control the amount of appointments 
being booked for a particular region, 
job type, skill group, in order to meet 
the needs of the business.

Our key functions consist of the following modules: 

3+ 
MILLION 

assets processed

0.7+ 
MILLION 

flows processed

2+ 
MILLION 

meter exchanges 
processed

8 
MILLION  
assets being 

managed

FULLY 
COMPLIANT 
RGMA Gas & DTM 

Electric Flows

The Correla approach

Want to find out more about  
Waypoint and how it can 
transform how your business  
approaches asset management 
and commissioning?  

The power to change  
tomorrow starts with a 
conversation today.

contact@correla.com 
correla.com



powering change

correla.com
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