
OverIT is the TRUSTED
Field Service Management Solution for 

Energy & Utilities

	− Multinational company with over 25 years of 
experience in FSM software

	− Best-of-Breed FSM for operators with 
linear assets

	− One Team mindset for delivery – Customer, 
Partner and OverIT

	− IDC “Customers consistently recognize  the 
quality of OverIT’s solution, the ability to 
productize innovation, and the quality of the 
relationship across project and operations”​

	− Successful implementation of solutions for over 100 
utilities 

	− Trusted at scale with one customer having 25,000+ 
technicians 

	− Dedicated team that works closely with customers 
and partners to ensure success 

	− Deep industry expertise in Energy & Utilities industry 

	− Simplified licensing structure with no hidden costs

	− Flexible hosting options (on-premises, 
private cloud, or SaaS) 

	− Scheduling optimization 

	− One mobile app with GIS offline and Mobile 
GIS Redlining

	− Field Collaboration solution with AR, VR,� and 
aR technologies 

	− Prebuilt connectors and native ESRI 
integration​

	− Developer portal and APIs for allowing 
partners to extend our solution easily

MAKING OUR CUSTOMERS
SUCCESSFUL TOGETHER

REDUCING RISK AND INCREASING ROI

PROVEN RESULTS

FSM SOLUTIONS FOR 
ENERGY & UTILITIES INDUSTRY

ENERGY & UTILITIES

Reduced travel costs by 30%​ and improved 
first-time fix rate by 25% by optimizing 
work orders for 4,000 field technicians

Reduced maintenance costs by 75% 
following the adoption of a standardized 
solution and managing field operators 
through a user-friendly mobile application

Improved productivity by 90% by streamlining 
work order scheduling​ in power plants

OverIT named a Leader!

https://www.youtube.com/watch?v=LeT2jam50DE
https://www.youtube.com/watch?v=4WOiarRDafY
https://youtu.be/t0HEReFx-iU?si=Eq1i52KE3sXF_bpt
https://www.overit.ai/product/next-gen-fsm-platform-releases/overit-next-gen-fsm-platform-2024-wave-one/
https://www.overit.ai/analysts-reports/idc/idc-marketscape-fsm-utilities-2023-2024/

