
Eagle Eye Cloud VMS
Smart Video Surveillance

VIEW EAGLE EYE IN ACTION

een.com/request-demo



Eagle Eye Networks Cloud Video Management System delivers modern, easy-to-use cloud video 
surveillance paired with advanced features on the world’s most flexible, open platform. With Eagle 
Eye Networks it’s never been easier to view live or recorded video, remotely manage cameras 
and permissions, and use powerful artificial intelligence to drive informed business decisions and 
provide a secure environment. 

Flexibility is what sets the Eagle Eye VMS apart from the competition. With over 10,000 
compatible cameras, gone are the days of full system replacements and high upfront investments 
on proprietary hardware. Eagle Eye VMS seamlessly integrates with hundreds of security partners 
allowing customers to add Eagle Eye to their established security portfolio.

Eagle Eye’s true cloud system offers the ability to manage your VMS on any device, from 
anywhere, plus access to AI-powered tools that make businesses more efficient by improving 
operations and enhancing customer service. From quickly searching and finding people and 
objects, to getting actionable business analytics and reducing false alarms, Eagle Eye can help.   

Eagle Eye Networks is the global leader in video surveillance, helping business owners around the 
world improve security, operations, customer experience, and safety. 

Smart, Simple, Secure  
Cloud Video Surveillance 



FLEXIBLE, SCALABLE SOLUTION
Traditional video security systems require substantial amounts of hardware, 
complicated installations and constant software maintenance and 
management. Eagle Eye Networks has changed that with straightforward, 
enterprise-grade performance that is easy to deploy, remotely manage, and 
seamlessly integrate with existing infrastructure and third party systems. 

• Easily add new cameras and locations as your business grows 

• Connect existing cameras or choose new cameras from hundreds of 
manufacturers

• Adjust camera retention and resolution with the click of a button

• Add features and functionality with the virtual flip of a switch

• Flexible storage options between the cloud, on-premises, or hybrid

• Flexible payment options fit any budget

INSTANT REMOTE ACCESS
See every camera and location from any 
computer, mobile phone, or tablet. No 
matter where you are or what time of 
day it is, you can view live video, search 
all video, adjust camera settings, email 
videos, and more. 

Why Businesses Choose 
Eagle Eye Networks

Eagle Eye Cloud VMS is the only VMS that allows businesses 

to choose the security camera that is best for their needs or 

upgrade without ripping and replacing existing infrastructure.



CYBERSECURITY
The Eagle Eye Cloud VMS is built and maintained 
by physical and cybersecurity experts to protect 
confidentiality, integrity, and availability of your 
network and data. Eagle Eye Networks is committed 
to cybersecurity and has completed SOC 2 Type 
2 compliance, considered the gold standard of 
independent security audits. 

Security features include: 

• Secure video encryption
• Constant monitoring against potential cyber threats 
• No vulnerable open ports or onsite firewalls 
• Automatic software updates
• Triple redundant storage at purpose built data 

centers
• Two-factor authentication

OPEN PLATFORM AND PARTNERSHIPS
Eagle Eye Networks is the leading open platform in the 
market making it easier to integrate video surveillance 
with other mission-critical business applications. 
From access control to point-of-sale, our RESTful API 
is designed for unlimited customization and secure 
integrations. Eagle Eye has a vast and growing network of 
technology partners unlocking new capabilities everyday.

Eagle Eye Bridge

Low Resolution

High Resolution

• Access Control
• AI & Analytics
• Construction
• Gun Detection
• Health Monitoring
• License Plate Recognition
• Monitoring

• Point-of-Sale
• Secure Display Station
• Building Management
• Smart Parking
• Smart Sensors
• Speakers
• Video Verification



Spend less time managing your video surveillance system and more time 
improving your business. 

Our intuitive and powerful analytics use artificial intelligence to provide you with 
information you can actually act on, such as bringing to light employee training 
gaps, alerting of potential safety liabilities, providing necessary audit trails, and 
simplifying compliance reporting.

Video analytics also provide insight into employee behaviors, ensuring procedures 
are being properly followed, customer interactions are positive, and training is 
appropriate and effective. 
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Eliminate hours of searching security video and immediately find the video you are looking for with Smart Video Search, 
allowing users to search across all cameras and locations for people, vehicles, or objects the same way they search the web. 
There is no additional cost or installation required; Smart Video Search is ready-to-use as part of Eagle Eye Cloud VMS. 

Smart Video Search



Eagle Eye License Plate Recognition (LPR) is an affordable, cloud-managed solution for accurate detection and recognition 
of license plates. Eagle Eye LPR transforms any digital camera into an AI-powered LPR camera. This is an upgraded feature 
to the standard VMS subscription.

License Plate Recognition



AWARD WINNING CUSTOMER SERVICE
Providing immediate and helpful technical support is 
essential for Eagle Eye. That is why you can instantly 
reach one of our trained technicians - 24/7/365, no 
phone trees, automated messages, or outsourced  
call centers. 

 

Eagle Eye support specialists will answer your call and 
work with you until your questions are answered or 
issues resolved.

BANDWIDTH MANAGEMENT
Eagle Eye Cloud VMS will not 
slow down your business network. 
Intelligent Bandwidth ManagementTM 

dynamically adjusts transmission and 
bandwidth use, making sure that your 
video makes it to the cloud without 
impacting your network.

Added Benefits of 
Eagle Eye Cloud VMS



TAILORED SOLUTIONS FOR BUSINESS NEEDS
At Eagle Eye, we understand that our customers’ needs are as unique as their businesses and 
industries. Larger organizations have more complex needs, while smaller businesses appreciate 
simplicity. That’s why Eagle Eye Networks offers Editions, designed to simplify the ever-growing 
product set and better align pricing and features to the realities of different sized businesses – 
all with the flexibility to scale as a business grows and changes. 

STANDARD
Designed for small businesses 
and franchisees with a 
modest number of locations 
and limited users. This basic 
Edition is for businesses 
that value remote access to 
surveillance video and cloud 
storage at a reasonable cost. 

PRO
Designed for mid-sized (10 
to 25+ locations) and rapidly 
growing business operations. 
The Professional Edition 
includes features to better 
manage large quantities of 
locations, users, and cameras.

ENTERPRISE
Ideal for large, distributed, 
and multinational businesses. 
Enterprise supports an 
unlimited number of users 
and provides a sophisticated  
access management solution 
plus advanced operational 
reporting to meet audit and 
regulatory requirements.



Customers around the globe in virtually every industry trust  

Eagle Eye Networks for actionable business intelligence and security. 

Multi-Family

Smart Cities

Education

Healthcare

Logistics and 
Warehousing

Banking

Restaurants

Hotels

Government

Retail and 
Convenience Stores

Cannabis

Agriculture

Parking

Airports

Religious  
Institutions





Want to learn more?
Discover how Eagle Eye Networks can help you transform not only your security, but 
also your business operations. Visit een.com to schedule a free online demo.
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