
Visit www.intoware.com to find 
out how to digitise your workforce.

WorkfloPlus
Transform The Way 
The World Works



Intoware  Is A SaaS 
Company Specialising In 

Workflow Automation

Empower Your Workforce
We create software to support digital 
transformation and empower the connected 
workforce.
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Productivity & Efficiency
We increase productivity and efficiency while 
meeting compliance needs.

Productivity & Efficiency
Intoware is the first choice partner for enabling 
the connected worker across multiple different 
industries.
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To provide technology solutions 
that transform your workforce and 
enable continuous data-driven 
improvement.

Our Mission
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The Key Features And Benefits
Of WorkfloPlus
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1)  Digitise Your Paper Based Processes
With paper-based processes, only the most basic information is recorded. With WorkfloPlus, businesses have the ability to capture 
detailed data on how each and every process is carried out - given you a powerful new source of business intelligence.

2)  Detailed Processes & Extra Information Means Correct Workflows At All Times
Effortlessly update procedures and send notifications using the cloud, and make sure the right instructions are followed every-time. All 
data is captured in real-time, making checks and audits a breeze.

3)  Live In-Progress Work Status
WorkfloPlus includes powerful reporting and data visualisation tools to help businesses gain a complete view of the critical checks and 
procedures.

4)  Device & Platform Agnostic
WorkfloPlus is compatible with a huge range of devices, from RealWear’s HMT-1 & Intrinsically Safe devices to desktops, laptops, iOS & 
Android devices.
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5)  A Proven Solution Out The Box
WorkfloPlus is built using Open APIs so you can easily integrate 
with your existing set-up, from simple spreadsheets to large 
scale, Enterprise software solutions.

6)  Get Remote Support Wherever & 
Whenever You Need It
Thanks to the integrated Remote Expert feature workers in the 
field can get support via a video or audio link, connecting them 
to co-workers and teams back at HQ. (Other platforms and 
integrations also available)
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WorkfloPlus
Tranform The Way The World Works

Digital Instructions That 
Replaces Paper For Good
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Digital Instructions & 
 On-Boarding For The Industrial World

Eliminate Paper
Transform paper-based procedures into digital instructions accessible via any mobile or wearable device.

Empower Your Workforce
WorkfloPlus gives workers access to the resources, information and support they need to successfully complete critical procedures.

Gain Greater Insight
Turn insight into action with real-time data capture, easy to use reporting tools and an intuitive yet powerful dashboard.
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A Whole New Way Of 
Understanding Your Business Processes >
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> With paper-based processes, only the most basic information is recorded. With WorkfloPlus, businesses have the ability to capture 
detailed data on how each and every process is carried out - giving you a powerful new source of business intelligence.

WorkfloPlus significantly enhances existing processes and procedures and is designed to compliment your current way of working. 
The software can unlock the full value of existing systems by helping to address bottlenecks and inefficiencies. 
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Quick &
Easy To Deploy
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WorkfloPlus has been built to quickly integrate with existing back-end software meaning there is less expensive and time-
consuming integration than with other solutions. Plus, it works across most makes of desktop, tablet, mobile and wearables.

“We estimated 9-12 months to fully train staff… it was so quick and simple to use that half the team were trained and using it in just 
6 weeks.” Carrio Cabling Corporation.

www.intoware.com

Ensure A Safe & 
Productive Workplace
Your workforce is always up to date with the latest processes thanks to WorkfloPlus. Effortlessly update procedures and send 
notifications using the Cloud, and make sure the right instructions are followed every time. 

All data is captured in real-time, making checks and audits a breezes.



Enable your workforce to follow step-by-step 
instructions and access real-time assistance from 
remote experts, whilst you collate invaluable data to 
drive your business forward.

Live Data Capture

Capture the data that your business needs in order 
to record and analyse process performance, drive 
continuous improvement, and generate a digital 
audit trail.

The App
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Geo Tagging Time Stamps Scanning

Evidentiary Documentation Signature Capture
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Office Access
WorkfloPlus is fully functional when working in challenging 
environments with poor connectivity. Data captured via the app is 
automatically synced with the management portal as soon as a 
secure connection is established with no manual input required.

Intrinsically Safe & Hands-Free
WorkfloPlus is accessible via mobile, tablet, wearable and intrinsically 
safe devices, including those created by RealWear, ecom and Vuzix.

Intuitive User Interface
Enhance productivity, efficiency and safety without disrupting your 
workforce with time consuming training.

Guide your workforce through any process or task in order to 
improve compliance, reduce risk and ensure high standards of work 
are consistently achieved.

Reduce Administration
Enable your workforce to fully optimise their time by automating 
repetitive tasks and eliminating data input.

www.intoware.com

Built With Industrial
Workers In Mind
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How It Works
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(1) Confirm
Transform any paper-based process into an intelligent, digital workflow using our intuitive online drag and drop editor.

(2)  Deploy
Distribute instruction to your workforce and enable access to them via any mobile, wearable or intrinsically safe device.

(3)  Utilise
Enable your workforce to follow step-by-step instructions in the field ensuring that every task is executed correctly, efficiently and to the 
highest standards.

(4)  Capture
Capture live data in the field. Record and analyse process performance, collect evidentiary documentation, and generate a digital audit 
trail.

(5)  Improve
Easily update and improve your processes and instructions ensuring your entire workforce are always compliant, productive and 
efficient.



A Seamlessly
Connected Solution

Connect Your Existing Infrastructure

Transform any paper-based process into an intelligent, digital workflow using our intuitive online drag and drop editor.

Exchange Data Via IoT Devices

Connect external devices such as bar-code scanners, beacons, thermometers and torque wrenches in order to capture and exchange 
live data.

Auto-Generate Work Instructions

Migrate existing digital and paper-based work instructions to WorkfloPlus quickly and easily.

Launch Digital Instructions Via QR Codes & Deep Links

Launch work instructions from your existing infrastructure using deep links and intelligent QR code embedded with hidden meta-data.
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PDF XML

XLSX

DOCX SQL

IoT

BPM

EAM

CRM

ERP

BI

HR
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The Management
Portal
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Asset Library
Enrich your workflows with images, videos, audio and technical documentation to ensure that your workforce always have access to the 
information they need to complete critical tasks.

Job Scheduler
Assign jobs to individual members of your workforce, to entire teams or to specific locations. Specify start and end dates or schedule 
recurring jobs at intermittent intervals.

Reporting Dashboard
Analyse live data captured directly from the WorkfloPlus App. Identify opportunities for improvement, review evidentiary documentation 
collected in the field, and keep track of completed, scheduled and aborted jobs.

Conditional Path
Display instructions based on user selections and inputs to ensure that the correct procedure is always followed.

www.intoware.com



Asset Library
Enrich your workflows with images, 
videos, audio and technical 
documentation to ensure that your 
workforce always have access to the 
information they need to complete 
critical tasks.

Get Remote Support 
Wherever & Whenever You 
Need It
Thanks to the integrated Remote 
Expert feature workers in the field can 
get support via a video or audio link, 
connecting them to co-workers and 
teams back at HQ. (Other platforms and 
integrations also available)
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“         
         
         
         
         

            ”

Combining the use of its Digital Twin 
and Connected Worker technology 
alongside WorkfloPlus Oil and Gas, 
Petrofac has digitalised more than 

1,500 North Sea inspections to drive 
up to a 200% increase in offshore 

productivity

Petrofac
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“         
         
         
         
         
         
         
         

            ”

Initially the staff were hesitant to any 
change to their existing approach, but 
they quickly found using WorkfloPlus 
to have major benefits over the paper-

based processes. The great thing about 
it is that we can build a workflow in five 

minutes, upload it and try it out there 
and then. So, it’s incredibly easy to test, 

iterate and improve.

Miles Carrio
Carrio Cabling

Corporation
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WorkfloPlus
Tranform The Way The World Works

Remote Expert - Realtime Support
Whenever & Wherever You Need It
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A Whole New Way Of
Understanding Your Business Processes

Designed to work seamlessly with Intoware’s comprehensive WorkfloPlus Instruction platform, Remote Expert delivers a collaborative 
environment to provide teams access to augmented content to troubleshoot and rapidly resolve issues in the field by connecting 
workers to virtual experts. Remote Expert works across a full range of mobile devices including smart phones, tablets, computers and 
smart glasses, including the RealWear HMT-1.

WorkfloPlus Remote Expert is designed to enable field workers to collaborate with colleagues via a live audio and video link. Capture and 
share video, annotated images and documents, and get invaluable input when an extra pair of eyes and ears are needed..
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Expertise Whenever
& Wherever You Need It
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Directly Share Your
Point Of View

For any situation where additional help or expertise is required, Remote Expert shares a first-person perspective of the work at hand in 
order to troubleshoot and resolve problems quickly.

WorkfloPlus Remote Expert is designed to work in low-bandwidth situations where cellular and wifi coverage is intermittent. The 
platform uses a robust back-end management solution and infrastructure that meets the needs of the most stringent IT and security 

environments.

Designed To Work
In The Real World Environments
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Book your free online or on-site 
demonstration with a member of our 
team today on 

+44 (0) 115 977 8969 or 

email sales@intoware.com

Book Your
Free Demo Today!
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