
LNG2026 EVENT APP 
MOBILE APP USER GUIDE



Introduction

Welcome to the official LNG2026 Event App.

This app gives instant access to the Executive and Technical Programme,
speaker profiles, sponsors, partners, and the full exhibitor list. Explore the
LNG2026 floorplan, schedule meetings with other attendees, connect and
message individuals or companies, and network seamlessly throughout the
event. A wide range of additional features is available to enhance the overall
event experience.

Only registered and accredited attendees
will receive an email to download the
application. 



Step 1: 
To log in, the user must enter their registered
email address.

Step 2:
Enter the One-Time Password that will be
sent to the registered email id.

Email sender is registration@lng2026.com.

Login Steps



User has the option to edit their profile
before proceeding to the dashboard. 

Add or replace a picture 
Edit name 
Add/edit bio
Manage privacy settings

Show Email on profile option is turned
off by default. If the user prefers to be
contacted on their email, they need to
manually toggle it on (as shown in the
example).

Even when this option is turned off, user
can still receive messages through the
app, however, they will not receive the
messages on email. 

Edit My Profile

After logging in, the user will have the
option to manage privacy settings. 

By default, the attendee profile will be
made available on the attendee
directory list. 

If the user prefers to hide their profile,
simply toggle this on and their profile will
no longer appear on the attendee list.
The user will no longer receive
messages or meeting requests. 

User can change this setting under “Edit
My Profile” anytime. 



Dashboard

View the LNG2026 Exhibition Floorplan
here.

Access the latest insights and updates from
LNG2026 here.

View the LNG2026 Executive Programme
here.

View the LNG2026 Technical Programme here.

Use this section to scan the badges of  other attendees.

View the LNG2026 Exhibitor list here.

View the LNG2026 Attendees list here.

View the LNG2026 Sponsors and Partners
list here.

View the LNG2026 Speakers list here.

Other functions

Access profile, messages, and additional features. 

View all notifications, including new messages, meeting
requests, and more.



Click here to explore options
that will allow the user to
customise the app according to
their preferences. 

User can update their profile to their preference. Instructions for this feature
can be found on this guide.

Click here to view all messages.

Click here to view all scheduled meetings.

Access all attendee profiles, programme sessions, speakers, sponsors, and
exhibitors that was bookmarked. To mark an item, simply click the bookmark
icon on the right side of  the profile or session.

Add event related notes here and an option to download all notes after the
event. These notes are private and will not be visible on the attendee profile. 

Profile



Notifications

Use these tabs to view all messages, meeting
requests, and other notifications.

If  notification was enabled, the user will see the
notification similar to this. 

The user can enable and disable the notification
from their phone settings. 



Exhibition Floorplan

The user can search by
company name or booth
number and will be
guided to the location,
similar to how Google
Maps works.

By clicking on the Exhibition
Floorplan, the user will see
the Venue Floorplan and
Exhibition Floorplan.



Once you click on
scan badge, you will
redirected to the Visit
Connect App.

You can refer to page
20 onwards on how to
use the Visit Connect
App.

Scan the Physical Badge

You can login through your
registered email address or
the QR code.

This feature is available for registered
individuals that are registered as an exhibitor. 



View the full Executive
Programme here, organised by
day.

Use the filter option to search
for sessions by name.

The user can view their
personal agenda alongside the
full LNG2026 agenda for each
day.

The user can bookmark
sessions they are interested in
and view them under “My
Favourites,” as explained on
the previous page.

Executive Programme

Session details includes
session description and
speaker list. 

Here, the user can save
the session and add to
their calendar.



Technical Programme

View the full Technical
Programme here,
organised by day.

Discovery HubPaper / Panel Discussion



By clicking on a company, the user
will be taken to its sponsor,
partner, or exhibitor profile.

The user can bookmark a company
to add it to “My Favourites.”

The user can view all attendees
from a specific company (grouped
by email domain) and directly send
them messages or meeting
requests to initiate conversations.
Any registrant who signs up using
their company email address will
automatically appear in the
corresponding exhibitor’s
dashboard.

Sponsors List View Exhibitors List View

When user clicks on the booth
number, it will take them to the
Exhibition Floorplan

Sponsors and Exhibitors



Speakers

View the LNG2026 Plenary Speakers here

View the LNG2026 Spotlight Speakers here

View the LNG2026 Technical Paper Speakers here

View the LNG2026 Panel Discussions here

View the LNG2026 Poster presenters here

View the LNG2026 Programme Committee here



Clicking on an
attendee will take the
user to the attendee
profile.

The user can
bookmark an
attendee to add to
their “My
Favourites.”

The user can send
messages or
meeting invites to
attendees to start a
conversation.

Attendees



Click here to return to the main dashboard.

The user can view their personal schedule or agenda here.

The user can access their meeting schedule here.

The user can access all their messages here.

View the LNG2026 venue map here.

View the individual LNG2026 digital business card here.

View more information about LNG2026 here.

Menu



User can view their agenda here.

The user can access all their saved programme
sessions here.

The user can set their status to “Unavailable” when
they want to focus without interruptions.

Block a time slot for additional activities here.

Menu
My Schedule



The user can set their status to
“Unavailable” when they want to
focus without interruptions.

The user can send meeting
invites to selected attendees or
companies. 

The user can block a time slot
for additional activities here.

Menu
My Meetings

The user can view all their meetings
here.

The user can select a date to view
all meetings scheduled for that day.

The user can search for their
meetings by its status.



The user can view all their
messages here.

Menu
My Messages



Menu
Business Card

Each attendee will have their own
digital business card, details will be
integrated from their registration. 

Personal details include the following:
First Name
Last Name 
Email
Company 
Job Title
Phone Number
Country/City



FOR EXHIBITORS ONLY
Lead Retrieval: 

Visit Connect App



Introduction

Lead retrieval will be available through the LNG2026 Event
App, which is connected to the Visit Connect App.
Each exhibitor is entitled to one lead retrieval account, with
unlimited licenses that can be assigned to registered team
members.
Once logged in, the Exhibitor’s Team can scan visitor badges
using the LNG2026 Event App.
All scanned leads are automatically saved in Visit Connect
App, where they can be viewed, managed, and exported.

Visit Connect AppLNG2026 Mobile AppExhibitors are required to download the LNG2026 Event App to scan
badges, and the Visit Connect App to access lead retrieval features.



Introduction

Exhibitors can access Lead Retrieval through the following
options:

Visit Connect App – Works both online and offline. However,
certain features, such as accessing support, are only available
when connected to the internet.
Website – Accessible via the computer or mobile browser.
Please note that an active internet connection is required to
use the web version.

Web Version

App VersionMobile Web Version
Visit Connect App



Introduction

The main point of contact (Admin) for the company, will need to log in to the Sponsor and Exhibitor
Registration Portal.

To gain access to the Lead Retrieval system, the main point of contact will have to ensure that they are
registered through the registration portal, only registered participants can have access to the Lead Retrieval
system.

*To learn more on how to register for LNG2026, click here

As the Admin, they will have the ability to:
Assign different access levels to registered team members.
Send invitations to the team members through the portal, allowing them to access Lead Retrieval and
connect with other participants (if permission is granted).

Visit Connect App

https://cdn.asp.events/CLIENT_IGU_8C61F774_EA17_92EA_35687C3F4D2312F2/sites/lng2026/media/exhibition/LNG2026-Sponsor-Exhibitor-Registration-Portal-Guide.pdf


On the dashboard, user can view the total number
of  leads scanned by their team members.

Here, the user can quickly access a live, step-by-
step tutorial on how to use the portal and its
features.

Login - As Main Exhibitor Point of Contact (Web)



Select the Team
option on the
menu.

Select the individual the
user wants to send the lead
retrieval access to by simply
clicking on their name.

This dialogue box will pop
up, once user has clicked
on the registrant name.

There are 3 ways in which
user can access the Visit
Connect App (App or Web
version).

Login - As Main Exhibitor Point of Contact (Web)



User can login by scanning the QR code.

User can login by entering their registered
email.

Login - As Main Exhibitor Point of Contact (App)

User can choose to receive an OTP
(One-Time Password) on either the
participants’s registered email or
mobile number. 

User will receive the OTP email from
registration@lng2026.com



Login - As a Team Member

As a representative of  a participating company at LNG2026,
individuals must be registered either as a Delegate or an
Exhibitor for the event. 

If  an individual has not yet registered, they are advised to
contact their company’s main point of  contact for LNG2026,
who will provide the relevant registration details. 

Once registration is completed and the pass has been
accredited, the company’s main point of  contact will be able to
send an email invitation granting access to the Lead Retrieval
system. 

An email will be sent from registration@lng2026.com. If  it is
not received in the inbox, recipients are advised to check their
junk or spam folder. 



On the dashboard, user can view the total
number of  leads scanned by the team
members.

Login - As a Team Member



User can add questions here that they would like to
ask the leads during the event days.

Interface - Questions (Web)



Add a choice for the answer the user would
like the lead to select.

Insert a question here.

User can choose the type of  question:
Multiple Choice
Single Choice
Free Text

User can add multiple answer
options for leads to choose
from when responding to their
question.

Once the user has edited
the question as per their
liking, click on save.

Interface - Questions (Web)



Tap the “More” button

Tap “Questions”

Add questions here

Interface - Questions (App)



User will be able to see which team
member scanned and added the lead.

User can export their
connections by clicking here.

Interface - Connections (Web)

In this section, all leads scanned by the exhibitor and their team members can be viewed.



User will be able to view all
the connections here.

Tap the “Connections”
button.

Interface - Connections (App)



User can view the user guide to
understand how to use the
platform more.

User can click here for user
support. 

Note: This feature of  the app will
only work if  the user is
connected to the internet. 

Interface - User Guide (Web and App)

On Web Version
On App Version



Thank You

For any queries, reach out to:
Sponsors: Kelly Stevens at Kelly.Stevens@lng2026.com

Exhibitors: Abeeha Fatima at Abeeha.Fatima@lng2026.com

mailto:Abeeha.Fatima@lng2026.com

