
Dear Exhibitor, 

 

Welcome to ISE 2023's �rst Exhibitor Update.

 

September is a busy month as you are beginning with your preparations for ISE 2023, so we

would like to share our insight as to exactly which steps you should be taking during this initial

phase of your planning to ensure your success at the show. 

 

In this Exhibitor Update you will �nd a lot of exciting information regarding the following

topics:

ISE 2023 Schedule

ISE 2023 Deadline Overview

Stand Design Updates

EBO (Exhibitor Back Of�ce)

ISE Fira Store

Meeting Rooms

Of�cial Suppliers Overview

We hope you enjoy this edition of the Exhibitor Update and if you have any questions, please

don't hesitate to reach out to us directly.

 

Best regards,

 

ISE Team 

Stand Design Updates

We would like to inform you that if you have a pillar, a service duct or height restrictions in

your stand, you will shortly receive an email with relevant information. 

If that is not your case, you can contact our CS team to request a technical �oorplan if needed.

Also, do not hesitate to send an email to Abraxys to request more details on the Stand Design

Approval. 

Contact our CS team Contact Abraxys

EBO (Exhibitor Back Office)

The EBO (Exhibitor Back Of�ce) is a vital online tool to manage your preparations for the

show.

 

In the EBO, you will �nd your company pro�le, the link to the ISE Fira Store, the registration

portal (where you can register your stand personnel and invite your clients and partners to the

show) and invitation cards. You can also keep track of important deadlines and downloads.

 

We strongly advise you to check your company pro�le and contact details to make sure they

are up to date, as this information will be used on our website and �oorplan. The deadline to

update this information is 4 January 2023. The information listed in the EBO on this date will

be published in the printed Show Guide.

 

You will soon receive your login details. Please contact our ISE Customer Success Department

directly on cs@iseurope.org if you haven't received them by the end of the week.

ISE Fira Store

The ISE Fira Store will soon be on the EBO and is managed by Servi�ra, the Exhibitor Services

Department of Fira Barcelona.

 

You can visit the ISE Fira Store to see a full selection of products and services such as power,

internet, staff, catering and furniture among others . If you have a query regarding your order, or

need further information, please contact Servi�ra directly on ise@�rabarcelona.com.

 

Please �nd below the step-by-step instructions for logging in to the ISE Fira Store:

1. Log into the EBO and click on the ISE Fira Store link.

2. Once in, you can see the catalogue, create shopping carts and budgets (please check your

account at the upper-right hand corner). Please note that to order any services you will

have to ‘Create an account’ the �rst time you sign in.

3. Once signed-in, you are ready to purchase immediately from Servi�ra.

If you have any dif�culties logging in, please contact Servi�ra directly on ise@�rabarcelona.com.

Meeting Rooms

Check out our new “Meeting Room ISE 2023” tool in the EBO. Once you are on the EBO, click

on "Book a meeting room" to make your reservation.

 

Thanks to this new tool you will be able to:

See the map with the exact location of the meeting rooms (Barcelona suites, Europa

suites, CC3 and CC7 rooms) and choose a room close to your stand.

Check availability in real time. 

Find all relevant details such as room measurements, pricing, set-up and photos.

You can book your meeting room for a full day or just for half a day. Please note that access

hours for exhibitors and attendees are different:

If you have any questions or need more information, do not hesitate to contact Melissa Ortiz on

mortiz@iseurope.org.

Official Suppliers Overview

Thanks for  taking the time to read this Exhibitor Update. Please, be on the lookout for the

next one in October. In the next Update, you will �nd relevant information regarding

Registration and Build-Up among many other interesting details.

Take care and best regards,

ISE Team

If you have any questions, would like to change your information in our database, or add a colleague to our mailing list, please

send your request to cs@iseurope.org. 

Our mailing address is:

Integrated Systems Europe

Barbara Strozzilaan 201

1083 HN Amsterdam

The Netherlands
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