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Control room market trends
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Mobility

Enhanced data capabilities in 

the field have bought the 

control room “out of the room”. 

Mobile command tablets 

extends CAD from the operator 

to first-responder.

Cloud

COVID-19 spurred cloud 

adoption in control rooms with 

the flexibility cloud deployments 

bring being seen as highly 

valuable.

Artificial Intelligence

AI is being used to improve 

decision making, automate 

processes and enhance 

monitoring and prediction 

capabilities in control rooms.

Location

Accurate emergency location is 

critical for fast, efficient 

responses. For public safety, 

Advanced Mobile Location 

(AML) services have now been 

deployed in 30 countries 

worldwide.

Analytics

Data analytics and video 

analytics are both important 

focus areas for control rooms, 

allowing them to make data-

driven decisions while also 

monitoring and optimizing 

workflows and processes.
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Control room market 
summary
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Post-lockdown bounce

A post-lockdown bounce resulted in global control room market 
growth reaching almost 10% in 2021. However, much of this is 
simply due to revenues being recognised in 2021 that would have 
otherwise been recognized in 2020.

AI and machine learning enhance solution offerings

Artificial intelligence and machine learning are being applied to 
enhance control room solution offerings. AI video threat detection 
is one area which has improved greatly with the proliferation of 
“AI” chipsets into the video surveillance market. 

Hyperscalers set their sights on public safety

The control room market continues to transition towards cloud-
based solutions, relying heavily on infrastructure provided by 
hyperscalers such as Amazon and Microsoft. Omdia expects this 
element will become increasingly important within the control 
room market, with these platforms able to influence the 
capabilities provided by critical applications used within control 
rooms.

Source: https://omdia.tech.informa.com/products/command-control-rooms-intelligence-service-annual

https://omdia.tech.informa.com/products/command-control-rooms-intelligence-service-annual
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Control room market - a global professional market 
worth $5.1 billion in 2021
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North America Latin America EMEA

$2.2bn $440m $1.7bn

$2.8bn $600m $2.2bn

Asia & Oceania
$800m

$1.2bn
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Top 10 command and control room vendors in 2021 
accounted for 46% of the total global market
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Thank you for listening
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The Omdia research, data and information referenced herein (the “Omdia Materials”) are the copyrighted property of 
Informa Tech and its subsidiaries or affiliates (together “Informa Tech”) or its third party data providers and represent data, 
research, opinions, or viewpoints published by Informa Tech, and are not representations of fact.

The Omdia Materials reflect information and opinions from the original publication date and not from the date of this 
document. The information and opinions expressed in the Omdia Materials are subject to change without notice and 
Informa Tech does not have any duty or responsibility to update the Omdia Materials or this publication as a result. 

Omdia Materials are delivered on an “as-is” and “as-available” basis.  No representation or warranty, express or implied, is 
made as to the fairness, accuracy, completeness, or correctness of the information, opinions, and conclusions contained in 
Omdia Materials. 

To the maximum extent permitted by law, Informa Tech and its affiliates, officers, directors, employees, agents, and third 
party data providers disclaim any liability (including, without limitation, any liability arising from fault or negligence) a s to 
the accuracy or completeness or use of the Omdia Materials. Informa Tech will not, under any circumstance whatsoever, be 
liable for any trading, investment, commercial, or other decisions based on or made in reliance of the Omdia Materials.
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