
Dear Exhibitor, 

 

Welcome to ISE 2024's September Exhibitor Update.

 

September is a busy month as you are beginning with your preparations for ISE 2024, so we

would like to share with you important information as to exactly which steps you should be

taking during this initial phase of your planning to ensure your success at the show. 

 

In this issue of the Exhibitor Update you will �nd vital information regarding:

EBO (Exhibitor Back Of�ce)

ISE Fira Store

Meeting Rooms

Of�cial Suppliers Overview

Operations Steering Committee

Schedule and opening hours

We hope you �nd the September edition of the Exhibitor Update useful in helping your planning

and preparation and if you have questions, please contact us.

 

Best regards,

 

Customer Success Team 

EBO (Exhibitor Back Office)

The EBO (Exhibitor Back Of�ce) is a comprehensive and essential tool designed to guide your

preparations for the upcoming ISE 2024 show on 30th of January to 2nd of February. This

powerful tool allows you to manage aspects such as your company's pro�le, access to the ISE

Fira Store, to the registration portal and much more. You must check your company pro�le and

contact details to make sure they are up to date, as this information is used on our website, in

your contract and on the �oorplan.

 

The �nal deadline to update all your company information for the printed Show Guide is 1

December 2023.

ISE Fira Store

The ISE Fira Store is available on the EBO and is managed by Servi�ra, the Exhibitor Services

Department of Fira Barcelona. You can visit the ISE Fira Store  to see a full selection of products

and services such as power, internet, staff, catering and furniture among others. Please �nd

below the step-by-step instructions for logging in to the ISE Fira Store:

1. Log into the EBO and click on the ISE Fira Store link.

2. Once in, you can see the catalogue, create shopping carts and budgets (please check your

account at the upper-right hand corner). Please note that to order any services you will

have to ‘Create an account’ the �rst time you sign in.

3. Once signed-in, you are ready to purchase immediately from Servi�ra.

If you have any dif�culties logging in, please contact Servi�ra directly on ise@�rabarcelona.com.

Meeting Rooms

ISE offers a selection of meeting rooms strategically located within the Barcelona Suites and

Europa Suites, CC3, CC4 and CC7 rooms and the Tibidabo Suites. To make a booking, simply

download our Meeting Room Booking Guide and �ll out the booking form which you can �nd in

the Exhibitor Resources section on the EBO. Your request will be promptly reviewed and within

24 hours, you will receive an email with customised options. Meeting rooms can only be booked

for a full day.

 

Please refer to the table below to see the different access times for exhibitors and attendees.

If you need more information, please contact Melissa Ortiz on mortiz@iseurope.org.

Official Suppliers Overview

Here is the list of of�cial ISE suppliers and partners. These are the companies you should go to.

There is more information about these suppliers and partners in the Event Manual. 

Operations Steering Committee

To ensure a diverse representation of perspectives, ISE has created a committee which includes

a contractor and exhibitors of various sizes, ranging from small enterprises to larger industry

players. We also welcome exhibitors who are participating in ISE for the �rst time, as well as

those who have been with us for many years. Our aim is to gather insights and experiences from

exhibitors across all halls and technology zones, fostering a collaborative and inclusive

environment. We believe that their expertise and insights will signi�cantly contribute to the

success of ISE. 

 

The members of this Operations Steering Committee are the following: 

Build-Up and Breakdown Schedule - Jan/Feb

The September Exhibitor Update provides crucial information to guide your preparation. The

October Exhibitor Update will provide critical information regarding Registration and Build-Up.

Take care and best regards,

Customer Success Team

If you have any questions, would like to change your information in our database, or add a colleague to our mailing list, please

send your request to cs@iseurope.org. 

Our mailing address is:

Integrated Systems Europe

Barbara Strozzilaan 201

1083 HN Amsterdam

The Netherlands
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