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10 Ideas for Using Your
Space Effectively

by Maria Gracia

Feel like you’re running out of
space for all your stuff? Here
are 10 simple ideas for using
your space more effectively.
INSUFFICIENT OR
INEFFECTIVE.

Do you have insufficient
storage space or ineffective
storage space? There’s a big
different. Insufficient storage
space means you don’t have
enough space for your things.
Ineffective space means you
have enough space for your
things, but you’re not making
the best use of that space. Most
closets and cabinets have the
volume to hold twice as much
as they are usually constructed
for. And you probably have
quite a few nooks and crannies
for storage that you haven’t
even thought of. Of course,
it’s important to make sure
you don’t have things you
don’t like, are outdated, etc.,
but it is also important to have

effective storage space for the
things you do like and enjoy.

ADD-A-ROD.

Looking for extra stor-
age space in your closet. If
you have the type of closet
with two+ walls for hanging
clothes, on one wall hang a rod
at head height for long clothing
(dresses, pants, etc.). On the
other wall, hang two rods--one
above the other--for shorter
clothing (shirts, skirts, blazers,
etc.) In other words, you’re not
restricted to only one clothing
rod.

INSTALL SHELVES.

Most shelves can be moved
up-a-notch or down-a-notch. If
you have three inches of space
above your linens, you may
consider adjusting the shelf
so the shelf below it has more
space. Or, perhaps you can
add another shelf in between.
Plastic, multiple level shelves

are wonderful for kitchen
Continued on Page 9.
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Why We Do What We Do

Being an exhibits manager is
an exciting, fast-paced job that
can also be stressful. From the
bad economy to floods to oil
spills, there always seems to
be something to keep us up

at night. Despite these things
which are beyond our control,
have you ever walked into

an exhibit hall right before it
opens, when no one is around?
The lights are still dim and the
finishing touches are being

put in place, but the chance to
take a look at what you have
been working on for so long

is a thing of beauty. Being an
exhibits manager can be hard
at times, but there is a sense of
pride when we walk around the
halls and take in all of our hard
work. If you have never taken
that walk, we encourage you
to do so.

Like many people in our
industry, Amy sort of fell into
her role. Amy was asked the
summer before her freshman
year in college, “What she
wanted to be when she grew
up?” Her response: “I don’t
know...plan parties?” Derek
on the other hand always had
an idea that he wanted to work

Coming Soon—the NEW Washington, D.C. Chapter Website!

in the Hospitality Industry

and more specifically in sales
position within the industry. In
fact, he even went to Johnson
& Wales University and de-
clared his major in Hospitality
Sales & Meeting Management
before his first day.

Amy’s first job out of
college was as a marketing as-
sistant for the National Ready
Mixed Concrete Association,
co-owners of the world’s
largest tradeshow for construc-
tion materials in the Western
Hemisphere, ConExpo/Co-
nAgg. As soon as she stepped
into the Las Vegas Conven-
tion Center, she was hooked.
She knew she had found what
she wanted to do “when she
grew up.” Derek on the other
hand, took a roundabout way
of getting into a sales capacity
in the Hospitality Industry. He
first worked as a civil service
employee for the US Air Force
in a two year training program
where he learned how to oper-
ate and run a US Air Force
Lodging Facility. Although
the pricing was different, the
principals learned there would
prove valuable throughout his

career. The experience gained
with the US Air Force allowed
Derek to move to DC and
eventually work his way up to
Senior Account Executive for
HPN Global.

After working on the exhibi-
tor side for a few years, Amy
started working on the show
management side and at that
time, could not tell the differ-
ence between a corner and an
inline booth. Eight years later,
she has gone from not know-
ing the difference between
a corner and an inline booth
to being the vice chair of the
DC Chapter of IAEE. “I love
telling people about what I do
for a living not because I'm a
know-it-all, but because I want
people to feel as passionate
about the exhibits industry as
Ido.”

We could not have gotten
this far without our mentors
and getting involved with the
local chapter of IAEE. Both
Amy and Derek encourage
you all to come to a chapter
event or to become a mentor
to someone who is just starting
out in the industry.



Mark Your Calendar

Chapter luncheons are typi-
cally held the second Friday
of every month EXCEPT in
April, July, August and
December in 2010.

Typical agenda:

11:45 a.m. - 12:30 p.m.:
Networking Reception

12:30 p.m. — 2:00 p.m.:
Luncheon and Education
Program

IAEE D.C. Chapter
Luncheon—September
When: Friday, Sept. 10,2010
Where: Sequoia on the
Georgetown Waterfront
Speaker: Larry Arnaudet,
ESCA Executive Director
IAEE D.C. Chapter
Luncheon—October
When: Friday, October 8,2010
Where: Clarendon Ballroom
Speaker: Chris Meyer, IAEE
President

IAEE D.C. Chapter
Luncheon

When: Friday, Nov. 12,2010
Where: TBD

Speaker: Geoff Freeman,
Senior Vice President, U.S.
Travel Association

IAEE EXPO! EXPO!
When: December 7 -9, 2010
Where: New Orleans, LA

Do you have a topic that
you would like covered
at a lunch? Contact Paula
Herz to learn more at
571-438-4065 or pherz@
shepardes.com.

Interested in sponsoring
an event? Contact Amy
Ladd to learn more at
508-737-9712 or

aladd @cdsreg.com.

2010 Board of Directors

IAEE D.C. Chapter—SPECIAL ANNOUNCEMENT

Help Us Have a Hot
Reception at Expo! Expo!

The Hilton New Orleans
Riverside is offering a special
discount for our chapter recep-
tion being held during Expo!
Expo! This will be a HUGE
savings and would help our
Chapter immensely on food
and beverage costs.

If you are planning to join
us in the Crescent City, book
today and help our chapter
save! If you are not joining
us, you will be missing out on
Food, Fun and more Fun with
your industry peers, so book
anyway in case you change
your mind.

Expo! Expo! Housing Now
Open: Special IAEE Chapter
Incentive for Booking at the
Headquarters Hotel —

The Hilton New Orleans
Riverside.

Chair

Susan Bennett, CASE, CEM
Experient

susan.bennett@
experient-inc.com

Vice Chair

Amy Durkin, CEM
Council for Exceptional
Children
amyd@cec.sped.org

Treasurer

Derek Brinkman
Hospitality Performance
Network

dbrinkman@
hperformance.com

Secretary

Cathryn Wanders, CEM
Optical Society of America
cwande@osa.org

Immediate Past Chair
Kelly Kilga, CEM
Graphic Arts Show
Company, Inc.
kkilga@gasc.org

Education Programs

Paula Herz, CEM

Shepard Exposition Services
pherz@shepardes.com

Sponsorship/Advertising
Amy Ladd

Convention Data Services
aladd@cdsreg.com

Marketing

DeVonne Parks, CEM
Special Libraries Association
dparks@sla.org

Special Events

Debbie Dyson, CEM
National Training and
Simulation Association
ddyson@ndia.org

Membership

Andrew Ortale

The Expo Group
aortale@theexpogroup.com

ShowBuzz is published six times per year (January, March, May, July, September and November) by the
Washington, D.C. Chapter of the International Association of Exhibitions and Events.

Editor: DeVonne Parks, SLA. Design: Two Sisters Creative, susan@twosisterscreative.com.
Photography: Bob Blanken. Printing: Day & Night Printing.

As an added benefit to
IAEE D.C. Chapter members;
use the following link to book
within our assigned chapter
room block and IAEE D.C.
Chapter will receive a 5%
discount on booked banquet
food & beverage for every 10
peak rooms booked up to 25%.
Stay at the headquarters hotel
and help your save at the same
time!

Washington, D.C. Chapter
reservation link:
http://www.hilton.com/en/hi/
groups/personalized/MSYN-
HHH-IAK-20101205/index.
jhtml?WT.mc_id=POG. <*

If you any questions or
comments about the
articles in this newsletter,
please contact DeVonne
Parks at dparks @sla.org
or call +1.410.528.3920.

If you would like an extra
copy of any issue of
Show Buzz newsletters,
please send an e-mail

to dparks @sla.org with
subject line Copy of
Show Buzz.

www.dc.laee.com



Welcome New

D.C. Chapter Members

American Society for
Microbiology
Stacey Trey

American Society for Training
& Development (ASTD)

Steve Earnest
Amanda Miller

ASIS International
Ellen Bonanno

Hachero Hill Conference &
Exposition Management
Colleen Campbell
Elizabeth Davis

Nadine George

Nicole Guy

Jennifer Leo

Lisa McBride

Maggie Pearson

Lynn Porrazzo

Connect with the

D.C. Chapter

¢ Facebook: See

“International
Association of
Exhibitions and Events
D.C. Chapter”

LinkedIn: See
“International
Association of
Exhibitions and Events

e Flickr: http://www.flickr.
com/groups/iaeedc_
chapter

o Twitter: http://www.
twitter.com/iaeedc

* Visit the IAEE D.C.
Chapter Web site at
http://www.iaee.com/

Washi DC content/aboutlAEM/
Biotechnology Industry Carolyn Rozell as mgl]’ton, " Chapters/washDC/
Organization Meghan Schofield Legien WashDC.html
Gary Zgorski Trish Sexauer IAEE D.C. Community:
C Siembied 2 i
Blanchard’s Radio 0r<'3y '1em reca _http.//www.laee._com/
L Lexi Witman iaee_membership/
Communications

members_only_

Lisa Tenshaw resources

Destination DC
Fernando Estela
Mike Jackson

Brede.

Still focused
on the
same goails...

maximize your event potentia

Streamline back office operations, find new revenue sources
for event managers and improve the event experience for
attendees, exhibitors and speakers who attend these events.

¢ Expo Management With Integrated Financials

¢ Conference, Call for Papers & Speaker Management

¢ Networking, Matchmaking & Lead Generation

* Mobile Attendee Engagement & Lead Aggregation Tools
® Integration With 25+ Industry Systems

* Web 2.0 Tools Like Widgets and RSS Aggregators

e NEW - Hosted Buyer Solutions

Yours.

v infcomm  weien @] D

FAK MEns Ssem ) Filloion  miobed nasume.

MEHP{)EWIDN

sorng i frackes show indussry for ¢

1-800-753-EXPO

www.dc.laee.com



ONLINE
REGISTRATION

CALL FOR COMMUNICATION
PAPERS & EMAIL TOOLS

Event Solutions

SESSION/ROOM ONSITE
MANAGEMENT MANAGEMENT

EXHIBITOR
MANAGEMENT

For more information please contact

L
t m 'I tradeshow
multimedia inc.

1-888-823-4925 www.tmiexpos.com

TRADE S5HOWS

li HARGROVEI

'/ Nationwide general
service contractor

+ Same team for your
show — year to year

& city to city

. Personalized exhibitor
service

Exceed your
expectations

expect BENLELNeRW-R RN,

301.306.9000 | www.hargroveinc.com

"The best event ever.”

Convention Data Services has more than just the most
advanced and flexible registration and lead retrieval
services in the industry. We truly share your desire to

deliver “the best event ever.”

Convention Data Services is your partner for success.

Registration, Lead Management, Event Marketing
For over two decades, Convention Data Services
has been providing state-of-the-art registration and
exhibitor lead retrieval services. Our knowledgeable
and dedicated staff of professionals is committed to
providing the highest quality customer service. We take
a unique approach to your event—uwe listen to you,
the client, and learn your business goals and needs.
Convention Data Services is your partner for success.

&

onventionDataServices.com
800.548.9299

Exhibit &

Advertising Sales
i Make a
Development
—
Membership & H
Attendance
keting
mErEY at your next
Site Reses_;rch c o
e Felection onveniion
~
. and Expo

Convention
& Expo Submit an RFP to qualify to win prime seats at an

Management
e NFL foothalll or ACC baskethall game.

Since 1969,
EPP clients
routinely score
a “1 0! Join
the elite by taking
the plunge with EPP!

[ GSA Contractor: GS23F-02455; GS23F-02465 ]

EXHIBIT PROMOTIONS PLUS, M

TO ACHIEVE WORLD CLASS STATUS, DIVE INTO
www.epponline.com/contest
410-997-0763 / 301-596-3028
exhibit@epponline.com

www.dc.laee.com



Photos of the Washington, D.C. chapter
luncheons and other events

Photos: Bob Blanken

www.dc.laee.com



May 2010 Luncheon at the Embassy Suites, Chevy Chase
Pavilion

Pictured above—

Top: Members and guests mingle before the program begins.
Bottom left: Members mug it up for the camera.

Bottom right: Veronica Allen, CMP and Debbie Dyson.

Pictured on previous page—

Top left: Dede Walsh, B Murphy, Amy Durkin, Mary Beth Baluta, M. Richard Melliand, and Joe Felperin
Top right: Shannon Watson, CMP, Andrew Ortale, and Traci Atwood Sayer.

Bottom left: Jim Kelley and Rjiv Jain

Bottom right: Annette M. Suriani, CMP and B Murphy

www.dc.laee.com



June 2010 Luncheon at Morton’s Steakhouse

Top left: Grace Woodyard, Victor Erickson and Courtnay Davis

Top right: Rhea Blanken, ASAE Fellow, joseph E. Criscuoli and Freda Stewart
Middle left: Dede Walsh, CTS, Stephanie Houck and Faye Pastor

Middle right: Dan Goodwin and Josie Caldwell

Bottom left: Joe Felperin and Nelissa Okamoto, CSC

Bottom right: aime Rice, Kristin Gibson, CMP, Karla Kelly, Tracy Janosko

www.dc.laee.com



Use Space Well, Cont.

Continued from Page 1.

cabinets. And corner shelves
are great for picture frames,
knick knacks and other small
treasures.

USE STORAGE UNITS.
Storage units, which can
be picked up from housewares

or hardware stores, are great
space savers. Your spices can
be removed from drawers and
placed on a spice rack. There
are racks for canned goods
that, when a can is taken from
it, the next can in line rolls
forward. Some of these hold
over 40 cans! Ice cube trays
are inexpensive storage con-
tainers for smaller items such
as earrings. There are coffee
tables on the market with stor-
age space hidden inside. Under
bed containers are perfect for
storing quilts and linens. Be
creative and make use of these
great tools!

DON’'T FORGET ABOUT
WALL SPACE.

Look around and you’re
sure to find quite a bit of empty
wall space. There are many
uses for this new-found space.
Pots and pans can be taken
out of cabinets and hung on
walls. Tools can be placed on
pegboards. Shelves can be
installed for picture frames
and knick knacks. Many stores
now carry corner shelves that
can be installed in a snap.
PUT FREQUENTLY USED

ITEMS WITHIN ARMS
REACH.

Whenever possible, store
regularly used items where
you use them most. Recently,
my husband created a toilet
paper holder on the back of
our bathroom cabinet door,
with a small dowel, 2 nails
and 2 loops of rope. It holds
three rolls of toilet paper, and

it’s right near the area it’s
needed most. You shouldn’t
have to walk from one room to
another to retrieve items you
use every day. Store linens in
the bedroom. Store videos near
the television. If you use the
scissors in the office area and
in the sewing room, have two
pairs of scissors, one in each
room.

ADD-A-DRAWER OR
SLIDING SHELF.

Many hardware and house-
wares stores carry drawers that
can be installed underneath
a cabinet. These are great if
you have a home with limited
drawer space. In addition, you
can also install shelves under
cabinets that slide out when
you need them, and slide back
in when you’re finished with
them.

KEEP YOUR DESK CLEAR.
A clear desk is directly re-
lated to your productivity. You
will get more done, if you’re
not constantly under a pile
of papers and files. A sturdy,
full-suspension filing cabinet is
a must for any home or office.
Portable file boxes that hold
hanging file folders also come
in handy. There are plenty of
storage choices for CD-roms
and diskettes. Desk supplies
belong in an on-the-desk caddy
or in trays inside your desk.

REARRANGE.

Everyone is different, and
has different needs. Make
your home or office work for
you. One woman I know told
me she never uses her dining
room, not even when she has
company over. And she had
no intention of ever using it
since her kitchen was big and
elegant enough. She also said
she hated her dark basement
office. So, I suggested she rear-

range a bit, and turn her dining
room into her office. And that
is exactly what she did. So
think about your surroundings
and make them work for you,
even if they seem a little out of
the ordinary.

ROTATE.

You may have many items
you love in your home or of-
fice, but not enough space. Ro-
tate them. In other words, keep
some things in storage for a
month or two and display some
of your things. Then, once that
time is up, make the switch.
The items on display go into
storage; the items in storage go
on display. What a neat idea! <

By Maria Gracia - Get
Organized Now!™ Want to get
organized? Get your FREE Get
Organized Now!™ Idea- Pak,
filled with tips and ideas to
help you organize your home,
your office and your life, at the
Get Organized Now!™ Web
site http://www.getorganized-
now.com

www.dc.laee.com
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Insights from the Hill

U.S. Trade Representative
Responds Favorably to
IAEE Outreach

Our own Steven Hacker and
other industry leaders met in
Washington, D.C. recently
regarding the increase of U.S.
exports abroad. The goal is

to position trade shows and
events at the epicenter of the
National Export Initiative
which seeks to boost U.S.
exports 100 percent by 2015.
That goal, set by President
Obama in January, pegs the
target of U.S. exports at $4
billion a year. The Office of
U.S. Trade Representative, a
division of the White House, is
now working with us to deter-
mine which of the nation’s ex-
hibitions are the likeliest candi-
dates to host more international
buyers. IAEE is also preparing

A

ICAT

eRpo
.adc.laee.com

Excellent customer service
Industry expertise with trade shows, meetings and events

Next Day - Second Day - Deferred (3-5 Day)
Truckload (FTL/LTL) - International Services
Customs Brokerage - Same Day  Expedite

a short survey to determine the
percentage of current attendees
at your trade shows and events
are international buyers.

IAEE is also working close-
ly with several offices of the
U.S. Department of Commerce
to ensure that if we are able
to generate more international
buyers for your events they
can secure visas to get into the
U.S. Right now, sadly, in many
of the most crucial trading
partners, it is increasingly dif-
ficult to secure a U.S. visa. The
situation in China is in chaos,
especially in Beijing, where
wait times for the required visa
interview are now running up-
wards of 100 days! A city of 14
million people, 50 million in
the surrounding region, offers
only 14 windows to service

ICAT Expo

1-877-422-8397

One Call, Righ

U.S. visa applications! That’s
less capacity than most U.S.
county motor vehicle offices
provide.

The U.S. is also one of
the very few industrial na-
tions that do not provide
any financial support to U.S.
pavilions abroad. The results
are predictable: at too many
international trade events, if
there is a U.S. pavilion at all,
it is likely to look forlorn and
stark compared to the lavish
and dramatic pavilions of other
nations. Thanks to several
members input IAEE delivered
data about how other nations
support their trade pavilions to
the Deputy Secretary of Com-
merce, including photographs!
Let’s see if this triggers a
change in U.S. policy. «

Pmi——

Why manage your show that way? Jacabs, Jenner &
Kent is a global marketing research firm specializing in
exhibithons. We provide insights—and can open your
eyes to the abstacles and opporfunities ahead., You'll

Submitted by

Terence R. Donnelly, CMP
Vice President, Sales &
Account Management
Experient

WOULD YOU
DRIVE.YOUR CAR
BLINDFOLDED?

feel a lot more confidant behind the wheel.

Learn more. Visit www.jjkresearch.com
or call 410.256.5297.

JacobsJenner GKent

MARKETING AND RESEARCH COMSULTING




Beth Baumgardner is now an
Exhibit Support Specialist at

National Automobile Dealers
Association.

Allison Bayley is now
an Exhibits Manager at
the American Council on
the Teaching of Foreign
Languages

Maggie Bittner is now
an Association Director
Meetings & Events at
SnowSports Industries
America

Grace Cular Yee is a
Sales Director at the Food
Processing Suppliers
Association

Daphne Greenwood is a
Sr. Marketing Manager at
Optical Society of America

Nicole Guy was promoted
to Conference Director at

We'll make sure your frade show or
C(I'II(EIIEI:IH.' II:!'::':E'i'u'I‘.:u rl'll.l:(ilrll.lu'l'l IEIFI()EUI(!
Contact Kevin Miller af 301.718.8512, 15

or E-mail ot kmillar@lrostmiller.com
Visit us at www frostmiller.com

Hachero Hill Conference &
Exposition Management

Cornell Hooton is an
IT Consultant — Hooton
Consulting

Amanda Miller is now at
American Society for Training
& Development (ASTD).

Brandon Nolke is a Project
Manager at Attendee
Interactive LLC

Catherine Portner was
promoted to Meeting &
Events Manager at Courtesy
Associates

Scott Ripkin is Director of
Technology at Convention
Strategy in Germantown, MD.

Necoya L. Tyson is now a
Meeting & Exhibits Manager
at Society of American
Military Engineers (SAME) in
Alexandria, VA.

TluoOVe T
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Shooters

CONGRATS!

Jerome E. Bruce, CEM, CMP,
Senior Manager, Exhibits &
Sponsorships at National
Association of Federal Credit
Unions (NAFCU) in Arlington,
VA was recently accepted for
ASAE's Diversity Executive
Leadership Program (DELP)
which provides scholarship
to ASAE events and training
programs for two years.

Amy Durkin, Andrew Ortale,
and DeVonne Parks were
accepted to participate in the
IAEE Robert L. Krakoff Future
Leaders Institute in San
Antonio, TX, August 6-8, 2010.

Congrats
New CEMs

Congratulations to our Chap-

ter’s newest CEMs (as of April

1,2010):

¢ Yesha Bell, CEM
Exhibitions Assistant
Water Environment
Federation

e Terri Harrison, CMP,
CEM
Event Manager
Dulles Expo & Conference
Center

¢ Colette E. Massey, CTE,
CEM
Senior Manager Exhibits &
Advertising
National Business Travel
Association

CompuSystems services more Tradesho
Week 200 events than any other Registrati

and Lead Retrieval company — many have
been our customers for over 20 years!
Here's what they know about CompuSystems:

u [Inparalleled Service

= [ndustry Leading Technology

B Proactive Ideas and Solutions

® Guaranteed Seamless Transition

Call 708.344.9070 to leam more and find out
how you can make the switch,

& Cumpusystens

WL CoIg
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International Association
of Exhibitions and Events

ashington, D.C. Chapter

IAEE Washington, D.C. Chapter
c/o DeVonne Parks

SLA

331 S. Patrick Street
Alexandria, VA 22314

The sisters know how to
add that special touch to
look cool in any situation.

TWO SISTERS CREATIVE: DESIGNING EYE-CATCHING
MATERIALS FOR TRADE SHOWS, EVENTS, AND ALL
YOUR MARKETING NEEDS.

“Two Sisters is a great team to work with. They
bring a diverse set of skills to the table that
nicely compliment each other. With their
professionalism and talent, they produce
high-quality work while also providing a
sense of fun to the project.”

—Karen Mongahan,

Communications Director, Reston Association

11585 LINKS DRIVE | RESTON, VA 20190 | 703.796.9077
WWW.TWOSISTERSCREATIVE.COM

BIL ANKIEN

Photography Studio, L.td

Bob Blanken, CPP, f""fm.l'ﬂg.{'.}:
301.320.8714
www.blankenphoto.com

when not just any pfnr_.ifﬂgr;:p!fr:.-r will do




