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2024 Exhibitor 
& Sponsor 
Insights
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TEXT
Subtext

Author

EXHIBITORS’ 
2024/2025  
BUDGETS ARE 
MOSTLY FLAT 
OR DECREASING

Increase
3%Decrease 

44%

Same
53%

Source: EVOLIO Marketing
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PROVING ROI AND 
COSTS ARE THE 
MOST COMMON 
EXHIBITOR/ 
SPONSOR 
COMPLAINTS

7% DO NOT RECEIVE 
COMPLAINTS

6

Source: EVOLIO Marketing
April 2024, n=107 show organizersExhibit Sales Roundtable   |     June 2024 6



TEXT
Subtext

Author

Source: EVOLIO Marketing
April 2024, n=107 show organizers

ORGANIZERS 
ARE INCREASING 
EXHIBIT SPACE 
COSTS AND STILL 
SEEING GROWTH

53% increased space costs among 
small and medium shows

75%

16%2%
7%

Exhibit Space Costs

Increased Same Decreased N/A or Not Sure

75%
Increased 

space costs

77%

16%

7%

Number of 
Exhibiting Companies

Increased Same Decreased

44% increased # exhibiting 
companies among small and 

medium shows

77%
Increased # of 

exhibitors
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TEXT
Subtext

Author

ORGANIZERS 
ARE ACHEIVING 
SPONSOR 
GROWTH

42% increased revenue  among 
small and medium shows

64%

20%

9%

7%

Revenue from Sponsors

Increased Same Decreased N/A or Not Sure

64%
Increased 
revenue

59%

32%
5%

5%

Number of Sponsors

Increased Same Decreased N/A or Not Sure

33% increased # sponsors among 
small and medium shows

59%
Increased # of 

sponsors

Source: EVOLIO Marketing
April 2024, n=107 show organizersExhibit Sales Roundtable   |     June 2024 8



What 
Exhibitors & 
Sponsors Need 
Now
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TEXT
Subtext

Author

ADDRESS 
EXHIBITORS’ 
CHALLENGES WITH 
HONESTY AND 
TRANSPARENCY

WORDS/PHRASES USED BY EXHIBITORS TO 
DESCRIBE THEIR CHALLENGES WITH TRADE SHOWS

Source: EVOLIO Marketing
April 2024, n=170 exhibitorsExhibit Sales Roundtable   |     June 2024 10

Rising costs

Relationships

Do more with less
Lack of transparency

Ambiguity
Hidden costs

Shipping costs

Drayage

Leads
ROI

Staff



Author

EXHIBITORS 
NEED EASILY 
ACCESSIBLE, 
ACTIONABLE 
INFORMATION 

 Event dates and specific location(s)
 Exhibit hours/dates
 Detailed Attendee Profile Information
 # of attendees (excluding exhibitors)
 Job roles/levels/professional positions
 Industries/type of practice
 Company size (revenue or # employees)
 Buying role breakout (DMs, influencers, etc.)
 Repeat vs 1st-timers
 Age breakouts
 Geo/state/country
 # Press/Media/Analysts

 Sponsorship opps based on goals/objectives

CHECKLIST EXHIBITORS NEED NOW
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B2B 
Tradeshow 
Benchmarks
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Source: EVOLIO Marketing Post-event Exhibitor Surveys conducted in 2019 – 2023, n=2,986

20% First time exhibitors

Author
66% Event Satisfaction

Extremely/Very Satisfied

48% Value of Investment
Excellent/Very Good

81%
Likely to Exhibit in 
Next Show
Extremely/Very Likely
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21%
Net Promoter Score
“Likely to recommend event 
to colleagues”

92%

TOP REASONS FOR 
EXHIBITING

Generate Leads

Visibility in Industry

Showcase New Products

87%

49%

57%
ROX: Highly 
Satisfied with 
Quality of Leads
Extremely/Very Satisfied

Author
65% ROX: High Satisfaction 

with Audience Quality
Extremely/Very Satisfied
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Source: EVOLIO Marketing Post-event Exhibitor Surveys conducted in 2019 – 2023, n=2,986

EXHIBITOR BENCHMARKS



ATTENDEE BENCHMARKS
Source: EVOLIO Marketing Post-event & Onsite Attendee Surveys conducted in 2021 – 2023, n=21,269

51% FIRST TIME 
ATTENDEES

Author
83% BUYERS/INFLUENCERS

32% Decision-makers

77%
VALUE OF 
ATTENDING
Excellent/Very Good

73%
LIKELY TO ATTEND 
NEXT SHOW
Extremely/Very Likely
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+41
NET PROMOTER 
SCORE® (NPS)
“Likely to recommend event 
to colleagues”

91%
PLAN TO TAKE ACTION 
WITH EXHIBITORS
FOLLOW-UP, REQUEST INFO, 
MEETING, PURCHASE

Author
65% HIGH EVENT 

SATISFACTION 
Extremely/Very Satisfied

ATTENDEE BENCHMARKS
Source: EVOLIO Marketing Post-event & Onsite Attendee Surveys conducted in 2021 – 2023, n=21,269

81%

TOP REASONS FOR 
ATTENDING

See new products

Industry trends

See specific products

Networking

74%

71%

53%
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+41

ATTENDEE & EXHIBITOR ALIGNMENT
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21%

Net Promoter Score
“Likely to recommend event to colleagues”

Author
66%

Event Satisfaction
Extremely/Very Satisfied

Author
65%

81%

Likely to Attend/Exhibit in Next Show
Extremely/Very Likely

73%

49%

What’s New
Reason for Attending/Exhibiting

81%

Primarily attend to 
see what's new

Primarily exhibit to 
showcase new 

products/solutions



Appendix:

Resources for 
You!
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ADDITIONAL RESEARCH AND RESOURCES

2023 Material Handling & 
Labor Rate Report

• Compares average labor and material handling rates 
across 24 major U.S. convention cities. 

• Base material handling rates continued to outpace 
inflation with an overall 7% increase from 2022 to 
2023 (huge improvement over previous year at 
20%+).

• Straight time display labor increased 3%, slightly 
below the rate of inflation, with an average rate of 
$143.54 per hour.

https://exhibitoradvocacy.com 19Exhibit Sales Roundtable   |     June 2024

https://exhibitoradvocacy.com/
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ADDITIONAL RESEARCH AND RESOURCES

23

For access, email 
joef@evoliomarketing.com
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mailto:joef@evoliomarketing.com
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Thank you!

Joe Federbush
President & Chief Strategist
joef@evoliomarketing.com
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