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About Me (1/2)

Formal Education
1. Communication Science – Padjadjaran University (2009)
2. Master Business Administration – Sunderland University, UK (2014)
3. Master of Business Law – Gadjah Mada University (2022)

Certification
1. Certified Digital Marketing – MarkPlus Institute (2017)
2. Certified Brand Operator – BNSP (2017)
3. Certified Investor Relations – Indonesia Investor Relation Institute (2018)
4. Certified Human Resource Manager – BNSP (2021)
5. Qualified Risk Management Practitioner – BNSP (2022)
6. Certified Learning Manager – SHRDC Malaysia (2024)

Career Journey @ PT Hutama Karya (Persero)
1. PMO Member for Hutama Karya Transformation (2015-2016)
2. Corporate Communication Manager (2016 – 2019)
3. Corporate Secretary for PT Hutama Karya Infrastruktur (2019 – 2021)
4. Vice President Human Capital Strategic Planning (2021 – Now)

Critical Exposures
1. Administrative Team-Leader for M&A 

Project PT Hutama Karya Infrastruktur to 
PT Petronesia Benimel

2. Human Capital Lead for PT Hutama Karya 
(Persero)’s Asset Recycling Project with 
Indonesia Investment Authority (INA)

3. Core Member & Human Capital Lead for 
PT Hutama Karya (Persero)’s Integration 
with PT Waskita Karya (Persero) Tbk 
(ongoing)



About Me (2/2) –Speakership Portfolios

1. Main Speaker for MarkPlus BUMN Marketeer’s Club 
“Connecting the Nation, Constructing the Future” – 2014

2. Forum Humas BUMN’s Official Speaker Representation on 
Jambore Media & PR Indonesia – 2016

3. Main Speaker for Forum Humas BUMN’s Kongres Humas 
Indonesia “The Future of PR” – 2019

4. Main Speaker for PPM’s Human Capital National Conference 
“Agile Leadership” (on behalf of DHCL) – 2021 

5. MC & Moderator HK Expert Talk #3 “Strengthening The 
Management of Medical Waste Amid COVID19” – 2021

6. MC & Moderator HK Expert Talk #4 “Accelerating Shift toward 
Electric Vehicle: Drive the Future” – 2022

7. MC & Moderator HK Expert Talk #7 “How Indonesia Power 
Grid Embrace the Era of Renewable Energy Integration” 
(Bilingual) – 2022

8. MC & Moderator HK Expert Talk #8 “Meningkatkan Daya 
Saing melalui Inovasi: “Grow Your Ideas for Better Indonesia”” 
– 2022

9. MC & Moderator HK Expert Talk #810 “The Concept of 
Environmentally Friendly Technology to Build a New Capital 
City” (Billingual) – 2022

10. MC & Moderator HK Expert Talk #11 “Sustainable Smart Road 
and Bridge” – 2022

11. MC & Moderator HK Expert Talk #12 “Sustainable Smart Port” 
– 2022

12. Main Speaker for PPM Pojok Pintar Manajemen “Achieving 
Excellent Performance Through Human Capital System – 2023

13. Speaker for Indonesia Accreditation Board for Engineering 
(IABEE) on Engineering Education Outlook 2023 
“Strengthening Engineering Eduaction – Industry a Mutual 
Collaboration (On Behalf of DHCL) – 2023 (Full English)

14. Main Speaker for Future of Work APAC 2024 “Employee 
Listening Strategy that Truly Listens” – 16 October 2024, 
Singapore (Full English)



Why Listens to Employee? (1/2)

Listening is essentials 
elements for empathy!



Why Listens to Employee? (2/2)

More coaching means more 
requirement to listen!



From Employee Engagement to Employee Experience



Ways to Listen Throughout The Whole Employee Journey (1/4)



Ways to Listen Throughout The Whole Employee Journey (2/4)



Ways to Listen Throughout The Whole Employee Journey (3/4)



Ways to Listen Throughout The Whole Employee Journey (4/4)



Tenure-Based Measurement Explained



Elements of EMX in The Framework of Tenures (1/6)



Elements of EMX in The Framework of Tenures (2/6)



Elements of EMX in The Framework of Tenures (3/6)



Elements of EMX in The Framework of Tenures (4/6)



Elements of EMX in The Framework of Tenures (5/6)



Elements of EMX in The Framework of Tenures (6/6)







Key Practical Take-Aways

1. Measure employee experience within tenure-based framework to gain more 
insightful feedbacks from employees, i.e different tenures, different inquiries.

2. Use different channel/methods in gathering employee’s voice, sentiments, moods, 
and other relevant feature, i.e automated surveys like EMX, anonymous-based 
texting apps that projected/streamed live while doing townhalls, quick-pulse check 
during daily HRIS login,  etc.

3. Close the Feedback Loop with taking visible action on employee input and 
communicate outcomes transparently. This validates employee contributions, 
encourages ongoing participation, and builds trust in the listening process.



Thank you
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