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When the world’s leading companies need 
AI + automation, they turn to us.



50%
of work done today could be 
automated by 2030
Source: McKinsey

Make work more Human

90%
of the skills you recruit for today, 
won’t be required in 3-5 years.
Source: Josh Bersin

“Intelligent Automation and AI is not just 
about improving efficiency in HR 
processes; they are about redefining the 
very nature of work.”

Ravin Jesuthasan
Author: Reinventing Jobs: a 4-step approach for applying 
automation to work



97 million new roles will be created by 
the shift in Human + technology 
interactions

World Economic Forum 2023



HR cost per employee

Selected KPIs and Industry Benchmarks to keep in mind 

How is your HR function performing?  

Cost Effectiveness

From Requisition to Offer (days)Cycle Time

N. Of HR FTEs (per total no. of employees) Process Efficiency

Employee Turnover RateEngagement



Talent in Action



Talent Assessment & Recruitment Assistant

TARA



Manager Self-Service

Raise Job Req.

Screen candidates

Interview Scheduling Interview questions

Talent pool

Benchmarking

Create JD

Candidate feedback

Compelling job adverts

Candidate assessment

Pre-employment checks Skills design

Language support

Approvals

Feedback chasing

ID checks

360 Candidate View

Candidate screening

Interview coaching

Recruitment assisted service

Generating offers & 
contracts

Talent Assessment & Recruitment Assistant

TARA



30% of interview decisions made within 
5 minutes

(Sources: Ambady & Rosenthal 1992, Barrick et al 2012)



See TARA in action



KCHFT were able to reduce the time it took to recruit, 

increased data quality scores, and released time and money 

back to the trust, allowing them to provide better patient 

care.

Digital workers reduced the time 

it took to recruit by over 3 

weeks…

Reduced time to recruit by over 3 weeks

Candidates referenced in 15 days

Over £460,000 in cost savings to date

Over 30,000 hours back to the trust



Dell EMC delivered a suite of HR automations to manage the entire 

recruitment process, improving both recruiter and candidate 

experience

Digital workers prove their value, 

boosting productivity with 

Workday by 85%

Automated entire end to end recruitment cycle

30 automations deployed in a single year

Over 85% efficiency gains

Automation first…wherever possible



Recruitment Onboarding Insights & Analytics
Master Data 
Management

Learning & 
Development

Payroll & Offboarding

▪ Creating job descriptions

▪ CV shortlisting

▪ Interview scheduling

▪ Chasing feedback

▪ ATS status tracking

▪ Talent pools

▪ Offers & contracts

▪ Pre-employment checks

▪ Collection of employee 
information

▪ Notifications to internal 
and 3rd parties

▪ Raising requests for 
equipment and systems 
access

▪ User account creation

▪ Document verification

▪ Welcome emails

▪ New hires data feeds

▪ Transfers and terminations

▪ Real time sync with other 
systems

▪ Data quality and 
governance controls

▪ GDPR

▪ Cleansing

▪ Periodic reporting

▪ Functional dashboards

▪ Job analysis and 

classification

▪ Insights & Summaries

▪ Forecasting

▪ Performance reviews

▪ Talent pools

▪ 9 box grids

▪ Certification reviews

▪ Career development

▪ Time & attendance

▪ Additional pay uploads

▪ Payroll validations and sign 
offs

▪ Payslip management

▪ Employee exit process

▪ Overpayment avoidance

Intelligent Automation & AI to transform 
employee experience 



People Experience Nexus

PENELOPE



HR policies

People advisor

Payroll cut-off dates Expense guide

Interview tips

HR Brain

Manager coach

Well-being

Policy creator

Benchmarking

Data insights Forecasting

Language support

HR Procedures

Talent assessments

Contract review

360 employee view

Employee analysis

Pay reviews

HR Brain

People Experience Nexus

PENELOPE

Manager Self-Service HR assisted service



See PENELOPE 
in action





Interaction Layer

AI + Automation
Layer

Systems of Record

Intelligent Automation

Discover
Process Discovery

Idea Crowdsourcing

Automate
API & RPA

Document Automation
Autopilot

Scale
ROI Measurement

Automation Command Center
Pathfinder

LLM – Foundation Models

Now…
A new system of work for the enterprise—AI 

Powered and Transformational

Process Orchestration

Responsible AI

Businesses Need a New System of Work



TESS
Talent Engagement & Sustained Success

Does the work that was too detailed and vast for 

humans to ever do: Tess collates feedback on how 

managers rate their employees in specific areas and 

how employees rate our different currencies of 

retention.

COCO
Career Opportunity Conversation Opener

Allows employees to freely express what they want 

to do more or less of and their career goals, 

providing us with rich, unfiltered data. By analyzing 

this free text data, we gain valuable insights into 

their thoughts and aspirations.



Do you want to join our growing list of 
enterprises in making a radical change?



030201
Business

Case

Follow 

Us

Say 

Hello

Meet us at 

our booth

Come and speak with us at our booth today and 

tomorrow or speak with us during a break. We can 

show you these demos in greater depth or discuss 

any use cases you may have for AI Agents in HR



030201
Business

Case

Follow 

Us

Say 

Hello

Learn more on our 

website and 

LinkedIn

We have a host of demos, use cases, and customer 

stories on our website and socials and regularly 

posting great new content for HR leaders and 

beyond.



030201
Business

Case

Follow

Us

Say

Hello

Business

Case

A robust and detailed business case is crucial to 

move forward, so we’ll support you with creating a 

proposal that details all ownership costs, estimated 

ROI, and quantified benefits of automating specific 

processes.



Ideas to stay with you from today’s session

Three Key Takeaways

AI will have a massive impact on the future of work1

AI Agents and automation can help HR 
leaders succeed2

Technology should help you make work more 
human

3



RE-IMAGINE
THE FUTURE OF WORK



Go be great.
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