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ELSA is the global leader in Al English conversation coaching—delivering
adaptive, hyper-personalized, enterprise-specific learning that drives
measurable business impact at scale

Transforming lives and organizations through effective spoken English

90 Million+ Invested by Over 1,000+
Downloads Globally Google's Gradient Clients globally
Ventures

Trusted by leading organisations and educational partners
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Unlocking Business Growth and Efficiency
Through Al-Powered Communication Solutions

IDC interviewed 400 respondents, with the By Industry
following sampling breakdown:
Business Process IT, Software and
£ Outsourcin Consulti
:.: o . [¢] onsulting
Markets South Korea Japan
State-owned
Enterprises
Sample
sk 100 100 100 100 E ducation
Transport and
By Employee Size Logistics
. Hospitality
34.0% 21.5% 12.2%12.2% Fast-moving

Consumer Goods

5% 14.2%

500-999 1,000-2,499 2,500-4,999 ) )
. . . Financial

Services
5,000-9,999 10,000+ .
Airline

Manufacturing




Al-powered language tools are doing more than breaking down

language barriers!

Al language tools
ROI impact

$500,000
or 300%

for businesses
with 1,000
employees

=IDC

70%

of businesses say
English proficiency
is extremely
important for
success

>80%

of businesses say
Al English
communication
tools will improve
customer
satisfaction and net
promoter score

Top English
communication

challenges Gaining confidence

Being understood

Top benefit of Al communication tools for businesses

A 'mproved efficiency,

L .
ﬁ-a

productivity, and
streamlined processes

Enhanced customer

service/success and .
customer retention

InfoBrief spon<ored bv El SA March 2025 | IDC #AP242513|B

Enhanced ability to
expand globally

Enhanced customer
service/success

and customer
retention
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Success Stories
from ELSA Business
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Hyper Personalization
How significant can this change be?

Mastery
Learning

This “2 sigma problem” chart highlights the
importance of personalized teacher-student
interactions versus group assessments.

Conventional
Classroom

> = The more personalized the classroom,
Final Exam Score the better the student outcomes.

C B A

*The Holy Grail of generative Al in schooling is personalised tutoring; Benjamin Bloom's "2 sigma problem", formulatedin 1984 and long unresolved.



https://www.jstor.org/stable/1175554

ELSA BUSINESS

End-to-end English Communication Solution

ELSA Speak App or on Web

e Role-based, industry-focused,
hyper-personalized learning paths
enhanced by Al role-play and
interactive courses

e Gamification features like nudges
and leaderboards boost
engagement, while a dedicated Al
coach provides continuous
guidance

e Provide IELTS or TOEIC score
prediction

Enterprise Al Learning Agent

® Integrate unlimited company-specific
content, terminology, products, and
scenarios into tailored enterprise
learning paths

e Deeply personalized Learning Paths
with context-aware conversations on
highly specific topics; adapting to
dynamic situations

Customer Success

® Support content creation, and
run engagement programs

® Customized certificates
recognize achievements, while
executive sponsorship ensures
strong organizational support
and long-term program success

Dashboard

® Deliver actionable insights,
create targeted practice
modules, and configures
learning paths by industry and
job function

® Live goal and progress updates
keep learning on track, while
data exports support deeper
analysis
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Hi there! Today we're diving into o

Enstein Lead Scoring - one of
Salesforce's most powerful Sales
Cloud Al 1ools.

How would you describe what it does?

I'm not exactly sure. Can you explain?

Einstein Lead Scoring uses machine
leaming 1o analyze historical CRM
data and identify conversion-driving
factors - such as industry, lead
source, recent activity, and
engagement frequency.

It continuously refines predictions
based on live data, helping reps
prioritize leads with the highest
statistical likelhood to close

ﬂ‘l it "“

_® -

Enterprise Learning Al Agent

Goes beyond the basics with
hyper personalized learning
paths — featuring context-
aware, factual, dynamic
conversations, and highly
specific topics — ensuring
highly contextual learning
experience

< =

Yes, you can. Through Marketing
Cloud Account Engagement
(formerly Pardot), lead scores can
be synced back into CRM objects
and used 1o trigger email journeys of
campaign automation. This allows
markating to align messaging with
sales inlent signals in real time.

Do you know If Einstein Lead Scoring
is included In all Salesforce plans?

Einstein Lead Scoring is included in
Sales Cloud Einstein, which is
available as an add-on to
Enterprise and Unlimited editions
It's not part of the base plan, so sales
teams should confirm if they've
purchased the add-on

-






http://drive.google.com/file/d/1xj03Ae29lVxSSNi-QSH-dgF7vANsmZ4Z/view

SINGAPCORE »
Singapore Airlines Elevates Service Excellence with ELSA LARLINES

A solution to enhance the professionalism and clarity of English communication, focusing on
The Challenge P Y J J

pronunciation and fluency during critical announcements.

Our Solution Results
PN
P
v _';:‘:.’c.'- High Engagement: Top performers,
=i TN '—.-..-—_ ‘

Customized Assessment ‘ e = representing 51% of employees

"_.;‘ 5 /3
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e’} Significant Improvement: average

Airline-Focused Practice Modules improvement of 13%, with some achieving

up to 20%

ELSA Speak App & Progress Tracking

Proficiency Gains: 54% of employees

improved within six months
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UNLOCK THE POWER OF
ENGLISH COMMUNICATION WITH Al

SCAN TO GET
YOUR COMPLIMENTARY

14-DAY TRIAL
OF ELSA BUSINESS




	Slide 1
	Slide 2
	Slide 3
	Slide 4: Unlocking Business Growth and Efficiency  Through AI-Powered Communication Solutions
	Slide 5
	Slide 6
	Slide 7: Hyper Personalization How significant can this change be?
	Slide 8
	Slide 9: Enterprise Learning AI Agent
	Slide 10
	Slide 11
	Slide 12

