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ELSA is the global leader in AI English conversation coaching—delivering 
adaptive, hyper-personalized, enterprise-specific learning that drives 

measurable business impact at scale

Transforming lives and organizations through effective spoken English

90 Million+ 
Downloads Globally

Invested by
Google’s Gradient 

Ventures

Over 1,000+ 
Clients globally

Trusted by leading organisations and educational partners

⇼ Palo Alto    ⇼ Tokyo    ⇼ Jakarta    ⇼ Ho Chi Minh    ⇼ Hanoi    ⇼ São Paulo    ⇼ Lisbon



‘AI is literally going to 
change every job’

Doug McMillon
President and CEO, Walmart



Unlocking Business Growth and Efficiency 

Through AI-Powered Communication Solutions

IDC interviewed 400 respondents, with the 

following sampling breakdown:
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AI-powered language tools are doing more than breaking down 

language barriers!

or 300%

for businesses 

with 1,000 

employees

of businesses say 

English proficiency 

is extremely 

important for 

success

>80%

of businesses say 

AI English 

communication 

tools will improve 

customer 

satisfaction and net 

promoter score

Top benefit of AI communication tools for businesses

Improved efficiency, 

productivity, and 

streamlined processes

Enhanced customer 

service/success and 

customer retention

Enhanced ability to 

expand globally

Enhanced customer 

service/success 

and customer 

retention

AI language tools 

ROI impact

$500,000
Being understood

Gaining confidence

Top English 

communication 

challenges
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Success Stories 
from ELSA Business



Hyper Personalization
How significant can this change be?

*The Holy Grail of generative AI in schooling is personalised tutoring; Benjamin Bloom's "2 sigma problem", formulated in 1984 and long unresolved. 

D C B A

This “2 sigma problem” chart highlights the 

importance of personalized teacher-student 
interactions versus group assessments. 

⇒ The more personalized the classroom, 
the better the student outcomes.

https://www.jstor.org/stable/1175554


ELSA Speak App or on Web

● Role-based, industry-focused, 
hyper-personalized learning paths 
enhanced by AI role-play and 
interactive courses

● Gamification features like nudges 
and leaderboards boost 
engagement, while a dedicated AI 
coach provides continuous 
guidance

● Provide IELTS or TOEIC score 
prediction

Enterprise AI Learning Agent

● Integrate unlimited company-specific 
content, terminology, products, and 
scenarios into tailored enterprise 
learning paths

● Deeply personalized Learning Paths 
with context-aware conversations on 
highly specific topics; adapting to 
dynamic situations

Dashboard

● Deliver actionable insights, 
create targeted practice 
modules, and configures 
learning paths by industry and 
job function

● Live goal and progress updates 
keep learning on track, while 
data exports support deeper 
analysis

Customer Success

● Support content creation, and 
run engagement programs

● Customized certificates 
recognize achievements, while 
executive sponsorship ensures 
strong organizational support 
and long-term program success

ELSA BUSINESS
End-to-end English Communication Solution 



Enterprise Learning AI Agent

Goes beyond the basics with 
hyper personalized learning 
paths — featuring context-

aware, factual, dynamic 
conversations, and highly 
specific topics – ensuring 
highly contextual learning 

experience



ELSA Business Introduction (EN).mp4

http://drive.google.com/file/d/1xj03Ae29lVxSSNi-QSH-dgF7vANsmZ4Z/view


Singapore Airlines Elevates Service Excellence with ELSA

The Challenge A solution to enhance the professionalism and clarity of English communication, focusing on 

pronunciation and fluency during critical announcements.

Customized Assessment

Airline-Focused Practice Modules

ELSA Speak App & Progress Tracking

Our Solution

High Engagement: Top performers, 

representing 51% of employees

Significant Improvement: average 

improvement of 13%, with some achieving 

up to 20%

Proficiency Gains: 54% of employees 

improved within six months

Results



UNLOCK THE POWER OF ENGLISH COMMUNICATION WITH AI

SCAN TO GET
YOUR COMPLIMENTARY
14-DAY TRIAL
OF ELSA BUSINESS

Meet us at Booth No. 17
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