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Our clients count on us for world-class medical 
consultancy, services, training and equipment. We 
tailor our support to each unique set of needs, from 
essential kit and workplace training, to deployed 
medics and remote support. 

Our purpose is to empower people to save lives. 
Our mission, to equip and enable first responders 
at any level to preserve life in any environment.

We’re a trusted partner to clients across many 
different sectors, and we work all over the world 
from our head office in the UK.

All medical needs
Our consultancy services preserve life, protect 
reputations and mitigate liability in the face 
of varied and complex medical needs. Benefit 
from our 360-degree approach, and secure the 
right resources to manage emergency situations 
confidently, competently – and safely.

Our training is delivered by experts, is class-
leading and is flexible and relevant to your 
organisation's needs. Training is delivered face-to-
face in our residential training location, on-site and 
digitally via e-learning. 

A trusted partner, 
worldwide

All industries

All environments 
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We’re here to help you assess and 
manage your medical risk.

Our consultancy 
approach
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We build, implement 
and support a complete 
and completely tailored 
medical plan.

You should be confident 
of clinical excellence at 
every level of medical 

management, from planning 
and preparation, to the kit 

and training to be called on in 
a real emergency. 

Whatever your setting, 
whatever your needs, our 

priority is to embed clinical 
excellence across your whole 

system. 

Perhaps there’s already an 
established function in your 

organisation – or perhaps 
medical management is a new 

priority as you respond to 
changing events. 

To achieve this, everything 
is bespoke. There are no 

packages, and one size doesn’t 
fit all. We build, implement 

and support a complete and 
wholly tailored medical plan. 
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Clinical governance is how your organisation 
stays accountable and effective in your 
healthcare responsibilities.

It’s your framework for establishing and maintaining 
clinical excellence. It ensures medical responders 
have the right equipment and training to treat 
patients safely.

If it’s the case that even one member of 
your team or workforce could face a medical 
emergency in the course of their duties 
– you need clinical governance.

Ultimately, it safeguards the interests of patients 
and responders, as well as your corporate 
reputation and liability. 

Without the right structures and protocols in place, 
there is the risk of adverse patient outcomes, direct 

claims against individual responders, litigation, 
and negative reputational, financial and legal 
consequences. 

We scope, implement and run clinical governance 
programmes for both public and private global 
organisations. We provide clinical support, develop 
standard operating procedures and give advice – 
all of which limits your risk and helps protect your 
people and your reputation. 

We make sure the right personnel, with the proper 
training, do the right things at the right time. So 
your practices stand up to closest scrutiny in the 
case of an emergency. 

Clinical governance 

Clinical 
governance 

We’re responsive and agile. 
We adapt to the changing 
corporate landscape 
with global reach and at 
standardised levels. 

With our recruitment 
assistance, you hire 
the right people for 
your needs. 

We mitigate legal risk with 
documented processes 
and standardised medical 
response, so your people 
give and get consistently 
excellent care and support 
at every incident. 

We can run no-notice 
exercises on site, to 
test staff, spot gaps and 
ensure that the medical 
response is correct at the 
time of emergency. In 
light of current limitations 
imposed by COVID, we 
are able to offer remote 
learning opportunities as 
an alternative.

Together, we develop 
bespoke guidance. There 
are no templates, because 
each organisation’s 
environment has its own 
unique challenges and 
requirements. 

We keep our knowledge and 
yours up to date as things 
change across clinical, corporate 
and political landscapes. 
We’re proud of our quality 
improvement cycle as an 
ongoing collaborative process. 

We audit and review 
patient records to make 
sure the right clinical and 
documentation practices 
are followed, supported 
internally, consistently 
affirmed and implemented 
at each incident. 

We offer corporate 
assessment consultancy 
where our clinicians visit 
sites to investigate and 
review layout, equipment, 
risk assessments, first-aid 
or emergency response, 
and personnel, to assess 
the elements of clinical 
governance you need. 
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Your framework for 
establishing and  
maintaining clinical 
excellence.
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Our first step is to work out your needs.

A comprehensive audit looks at your requirements 
and current medical kit and capabilities from every 
possible angle. The process will vary depending on 
your needs. It usually follows these stages:

Discovery
In-depth discussion with people in charge to 
understand expectations.

Site visit
Site visit to get a firsthand feel for how things 
are working now.

Desktop review
Assessment of all current documentation: planning; 
standard operating procedures (SOPs); liability; 
mitigators; equipment inventory; training history 
and schedule; liaisons across the business; medical 
evacuation provisions.

Output
We create a presentation and a report of our 
findings, all overseen by our Chief Medical Officer. 
With this 360-degree audit, we establish 
how well your current setup meets your 
medical management needs, identify gaps, 
and recommend solutions.

What next?
We create a plan to fill the gaps. Each bespoke 
medical management plan generally covers 
the three key areas of training, equipment and 
governance, and may also include enhanced 
support like our Reachback telemedicine service, 
or medical evacuation.

Needs analysis

We look at all needs, 
current medical kit and 
capabilities from every 
possible angle.
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First Response Emergency Care (FREC) Level 3

First Response Emergency Care (FREC) Level 3 
	 Refresher

First Response Emergency Care (FREC) Level 4

Mental Health in the Workplace Level 2

Mental Health in the Workplace Level 3

Qualifications for medics

Helicopter Emergency Medical Services  
(HEMS) Helicopter Crew

Major Incident Medical Management  
and Support (MIMMS)

Pre-Hospital Emergency Ultrasound Course

Prometheus Team Medic Course

Remote Road Traffic Collision Management  
& Casualty Extrication

Specialist Pre-Hospital Emergency 			
Resuscitation (SPHERe™) Course

Emergencies in General Practice

Specialist environment courses

Surviving Adventure

Tactical Care Officer

ExpeMed™ Expedition Medicine

Medical Management of Toxic Incidents

Confined Space and Collapsed  
Structure Rescue

Medical Management of Vehicle Accidents

Management of Paediatric Emergencies

Qualifications for non-medics

First Aid at Work (FAW)

Emergency First Aid at Work (EFAW)

Training
Make sure your people are prepared with 
the right training. We deliver bespoke and 
standardised training for defence, emergency and 
corporate and private clients in the UK and around 
the world. 

Highly experienced practising doctors, paramedics 
and nurses lead your training courses. Where it’s 
appropriate to the course content, we recreate the 
kinds of environments your teams may have to 
negotiate.

Training locations
Students find space to focus at our discreet, secure 
residential training complex, where two classroom 
blocks and outbuildings are set in more than 
11 acres of mixed terrain.

Our unique facility is an unrivalled learning 
environment for medical training. We can also 
deliver a high-quality training experience on 
location with clients and via e-learning on our digital 

learning platform.

Courses
Beyond helping your students achieve nationally 
and internationally recognised qualifications, we 
design bespoke training to address challenges 
specific to locations, organisations, roles and 
environments.  

Examples include:
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Highly experienced  
practising doctors,  
paramedics and nurses  
lead your training courses
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Equip your teams at any skill level to preserve life in any environment. We specify and 
supply category-leading devices and complete kit for trauma treatment in all contexts, 
through our parent company, Safeguard Medical.

Equipment

Equip your teams

Category-leading devices 
and complete kit for 
trauma treatment in 
all contexts. 
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Haemorrhage 
Control

Head and 
Hypothermia

Burn 
Treatment

Treatment 
Support

Circulation Airway 
Management

Respiration
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Whether medical strategy is a new need in response to global events, or has 
always been a priority for your organisation, the Prometheus medical advisory 
board service can help you make the right call. 

For organisations without in-house medical support and expertise, we can 
provide an expert team to guide key decision makers and help with future 
planning through medical management support.

Reachback guarantees you access to UK 
consultant-level clinicians – specialists in 
emergency and trauma medicine – 24 hours 
a day, 7 days a week, 365 days a year.  
There’s no switchboard, and no time on hold: 
just a direct connection to world-class remote 
medical assistance. 

This support enhances the capabilities of your 
on-site first-responders. With Reachback support, 
they can dispense and administer drugs, carry out 
investigations, feed data back for analysis, and 
make more involved clinical decisions than their 
training level would ordinarily allow. 

No incident is too large or small for us to offer 
guidance. The result is the right intervention 
sooner, and smoother handovers to wider 
emergency services where necessary. Better 
outcomes for the patient, and better outcomes for 
your organisation. 

Clients all over the world take advantage of 
Reachback, as a supplement to a medical training 
programme, alongside our clinical governance 
support package or as part of our deployed 
medics service.

Medical  
advisory board 

Reachback  
telemedical support

No incident is too large 
or small for remote  
medical support.

Medical management 
support when you  
need it most.

1514 



16 17

Along with planning, training and equipment, 
sometimes the right solution is a qualified 
clinician, familiar with your setting and ready 
to treat at a moment’s notice. For one-off events 
or long-term contracts, we can deploy specialist 
medics anywhere in the world. 

We carefully select our clinical team of consultants, 
doctors and nurses, experienced in a wide range 
of environments and scenarios. Opt for deployed 
medics for direct care or training to enhance your 
on-site, on-call medical capabilities. 

We select and structure teams with the right 
qualifications and experience for the environment 
and the medical need. 

Highly trained, clinically skilled medics 

Hand-picked for the client and task at hand 

Extensive operational experience in 
the deployment environment 

Personal, discrete medical care 

Supported by Prometheus Reachback 
24/7, 365 days a year

Even with the very highest level of trauma 
response preparation, some situations will 
demand more from on-site medics than they 
can achieve with the training and resources 
they have on hand. 

In these scenarios, in-hospital care may be the next 
step. Particularly in remote or hostile environments, 
fast, safe evacuation is critical to preserving life. 

Support your on-site responders with robust 
medical evacuation protocols, and promote the best 
possible patient outcomes. 

Air ambulance support  

Fully comprehensive insurance cover 

Full case management solution

We liaise with the treating doctor, monitor the 
patient’s condition, establish transportation 
clearance and booking, and secure a hospital bed.

In the event of death, we arrange for repatriation, 
with due sensitive handling of the case.

Deployed medics

Medical evacuation

Specialist medics, on call 
and ready to treat,  
anywhere in the world.
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We are proud to be part of Safeguard Medical. 

Safeguard supports and builds on the global legacy of its four industry-leading 
member companies. Extensive experience in tactical medicine comes together 
with law enforcement medics, programme managers and researchers to create 
clinically-led solutions.

We develop category-leading devices for treatment and training, and world-class 
clinical training for first responders in the military, the emergency services, law 
enforcement and major industry. 

Together, we equip and enable first responders at any skill level to preserve life in 
any environment. 

Together, we empower people to save lives.

Safeguard Medical 

PART OF
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Security & Defence

Emergency Responders

Law Enforcement

Business & Industry

Community

Category-leading devices, 
clinically-driven solutions 
and world-class training.



Contact our team to talk about your medical needs and learn 
more about how we can help you manage and meet them. 

e enquiries@prometheusmed.com    w prometheusmedical.com 

t +44 (0) 1568 613942

Get in touch

Dan Fairfield 
Head of Business Development 
danielf@safeguardmedical.com
+44 (0)7369 229614
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