
Employee
wellbeing in
safe hands

Welcome to Santé Group



About us

We’re here to help you look after your people
and support them throughout their life.

We deliver health and wellbeing 
strategies that help your business 
thrive while helping employees deal 
with the uncertainty of life.
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Our business has been built upon
delivering a class-leading service
working with blue chip organisations
and wellness partners. Our expert team
is on hand to help you at any point and
our technology makes working with us
easy.
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→ Group Life Assurance – Death in Service
→ Group Income Protection – Sick Pay 
→ Group Critical Illness Cover 
→ Key Person Protection

→ Relevant Life Cover
→ Global Protection

Shareholder Protection → 

PROTECTION:

We provide our clients with reassurance,
peace of mind and protection.

HEALTH AND WELLBEING:

→ Health Cash Plans 
→ Health Screens 
→ Dental Insurance 

→ Health Insurance

→ MySanté App

International Health Insurance→ 

Travel Insurance→ 

→ Occupational Health
→ Virtual GP

→ Cancer Support
→ Dementia Support
→ Digital Physiotherapy Triage
→ SantéFlex Employee Benefits Platform

How can we help you?

Our advice is transparent from the outset and always
unbiased for the benefit of our clients. 

→ Employee Assistance Programme



We work with companies of all shapes and sizes.

Whether you’re a start-up, expanding, or an established
business, we can tailor packages of support that
mitigate risk and help manage the wellbeing of your
people.

We have help desks, personal advisers, client
management teams and education and training
programmes on hand to help you.

And of course, we’re always on the end of the phone if
you have a query.

Our team of specialists will help you by:
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Providing
assurance

Promoting
health
strategies

Mitigating
risk

Implementing
wellness
programmes

Engaging
employees

Making
life that bit
easier.

How do we work?



We work with a range of insurance partners. Each hand-
picked for their specialisms and ability to deliver a service
that meets the needs of your business or organisation.

INSURANCE PARTNERS:
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Who do we work with?
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MySanté provides an affordable and cost-effective solution
and includes a comprehensive range of health and wellbeing
benefits, designed to support mental, physical and financial
health.

Health & Wellbeing in
your pocket for just £39
per year!

→ 
→ 

→ 

→ 

→ 

My GP – Access to a Private GP service 24/7/365 

My Personal Support (EAP) – Speak to an experienced

counsellor 24/7/365 for ‘in the moment’ support or access to

structured therapy 

Legal and debt advice helpline – Access to information,

signposting, and advice 

Lifestyle Savings –  Cashback savings from major supermarkets,

high street stores, travel & leisure 

My Fitness & Wellbeing – Wellbeing resources, free online

workouts, healthy recipes & mindfulness 

→ 

→ 

→ 

→ 

Gym Discounts – Access to over 3,800 discounted rates at gyms,

fitness centres and health clubs across the UK. Also includes

discounts to well-known fitness brands 

My Health Check – Discounted health checks

Physiotherapy –  Clinically led physiotherapy triage support  

Dementia Care – Comfort and engagement for individuals

affected by dementia and cognitive diseases

Cancer Support –  Access to a specialist cancer nurse support line 

→ 



Employee Assistance
Programme 
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My Personal Support provides a complete mental health and
wellbeing service, integrating several clinically proven
counselling approaches to support your people. 

Providing support both inside and outside the workplace.
The service helps to identify and resolve a wide range of
personal and work-related concerns including:

Virtual GP 
The virtual GP service provides 24/7 unlimited access to a
private GP by video or phone, combining digital convenience
with access to experienced healthcare experts.

Alcohol/drug/gambling

Anxiety/Depression/
Mental Health

Bereavement

Debt/Money matters

Domestic Violence

→ 

→ 

→ 

→ 

→ 

Private prescriptions, referrals, fit
notes

Unlimited number of presented
conditions

GPs from specialisms including
diabetes, women’s health and sports
medicine

Access to +100 GMC or IMC
registered GPs

24/7/365  accessible from
wherever you are

Unlimited number and length of
consultations

→ 

→ 

→ 

→ 

→ 

→ 

Eldercare/Childcare

Family concerns

Relationship difficulties

Stress

Suicide

→ 

→ 

→ 

→ 

→ 



Supermarket Savings – Including Tesco, Asda, Marks &

Spencer, Morrisons, Iceland & Sainsburys

Shopping Discounts – Including Argos, JD Sports, B&Q,

Currys & John Lewis

Days Out – Vue, Odeon, Cineworld, Virgin Experience Days &

Legoland

Breaks & Holidays – Including Airbnb, Europcar, Holiday

Extras & Expedia

Eating Out for Less – Including Nando’s, Just Eat, Miller &

Carter & Greene King
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Lifestyle Discounts &
Savings 
We help to save your people money! Access to a huge range
of savings across the UK’s leading brands including
supermarkets, restaurants, travel, and leisure.

Help your people save with instant access to discounted
eGift cards, physical gift cards and discount codes. 



Manage all your
employee benefits
in one place!
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Flex
We provide an all-encompassing benefits platform and
intuitive Employee mobile app, providing a seamless
experience tailored to your unique requirements ensuring
effective management of your benefits offering.

9

→ 

→ 

→ Employee Engagement - Intuitive and comprehensive mobile app to access company

benefits and policy information/documentation. 

Increase Benefit Utilisation - Maximise benefit utilisation with efficient tools that

consolidate, promote and communicate benefits efficiently, ensuring employees make the

most of your benefits package.

Reduce HR Administration - Streamline administration by centralising all your tasks.

Everything you need in one convenient platform for effective management of company

benefits.

Full Flex & Salary Sacrifice options available - Let employees choose the benefits they

need. 

Integrate Seamlessly - with Payroll/HRIS. 

Full Audit Trail - between Employee and HR (Employer).

Data Insight - Produce rewards statements, P11D reports and other MI reports. Ensure your

benefits offering stands out by leveraging data for in-depth analysis on how to optimise

your benefits to reach full potential. 

Got your own benefits? - Our plug-in feature enables you to integrate all your other

benefits directly with your platform (so all your benefits management and communication

needs are in one place.)

Key Functions:

→ 

→ 

→ 
→ 

→ 



Our service
is based on our
six principles of
protection: 
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Our service is based
on our six principles 

of protection:

5: SUPPORT:

4: CONTROLS:

6: EDUCATION:

1: COVER:
We work with you to analyse and

determine the cover you need.

3: STRUCTURE:
Our experts create a client plan so

you know exactly what will happen

and when.

2: SYSTEMS:
With our stringent

compliance processes,

you get a highly

professional and

regulated service.

We’re always here to

help you. Your health

is in our hands and it’s

a great privilege to be 

there for you.

Our proactive approach means that

our people monitor your protection

plan and will suggest revisions or 

improvement s .

Our team will make sure you get

the best from your cover. With

years of experience, we know how 

to maximise the cover in place.
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We take great pride and satisfaction in helping make life
that bit easier. 

Read some of our reviews from Trustpilot about the team
at Santé Group
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Excellent



Nugent Santé Ltd is authorised and regulated by
the Financial Conduct Authority. Financial Services
Register number 770038.

Nugent Santé Ltd is registered in England & Wales, 
company registration number 09805007

Santé Life Ltd is authorised and regulated by
the Financial Conduct Authority. Financial Services
Register number 927705.

Santé Life Ltd is registered in England & Wales, 
company registration number 12367407

Nugent Santé Ltd and Santé Life Ltd are wholly owned subsidiaries of the Santé Group Ltd, company registration number 12186155.
Registered Office Address: 523 Garstang Road, Preston, PR3 5DL

Santé Group Ltd is registered in England & Wales, 
MySanté is a trading style of Nugent Santé Limited

Contact us:

01772 585085

info@santegroup.co.uk

www.santegroup.co.uk
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