
Grand Designs Live London Competition 

Prize Claim Terms & Conditions 

1. By entering the prize draw you are agreeing to these prize claim terms and conditions.  
2. The prize draw is administered by Grand Designs Live and organised by Media 10 Ltd. Grand 

Designs is a trademark of Fremantle Media Limited. 

Eligibility 

• The prize can be claimed by all UK mainland residents (excluding Northern Ireland, the 
Channel Islands, the Isle of Man, Isle of Wight, Isles of Scilly, Scottish Islands/Highlands and 
extended postcode areas: IV 4-5, 13-14, 21-24, 26-28, 40-49, 51-56, 63. KA27-28. KW11, 13-
17. PA21-38, 41-49, 60-78. PH26, 32-44, 49-50.) – individuals, not businesses - who are aged 
18 or over. 
 

• Employees and the families of Karndean Designflooring or Grand Designs Live, Media 10 Ltd, 
their subsidiary companies, advertising agency and sales promotion consultants, and anyone 
else connected with the creation and administration of the Prize Draw are excluded. 
 

• Palio Express by Karndean will not accept responsibility if contact details provided are 
incomplete or inaccurate. 

The prize 

• The prize is 25m2 of Palio Express by Karndean Palio LooseLay flooring including tackifier 
adhesive. This prize is non-transferable and non-exchangeable.  There is no cash alternative. 
 

• The decision of Palio Express by Karndean regarding any aspect of the prize is final and 
binding and no correspondence will be entered into about it 

Winner announcement 

• After the winner has been announced by Media 10 Ltd, the winner will be contacted via the 
email provided during entrance to the prize draw.  
 

• Palio Express by Karndean will attempt to contact the winner by email at least twice. 
 

• If the winner does not respond to the emails notifying them of their win within 14 days of the 
second email, the prize will be forfeit. 

Receipt of the prize 

• Please allow 14 days for delivery of the prize.  Alternative collection or delivery arrangements 
may be made through mutual agreement. 
 

• The promoters accept no responsibility for items lost in transit. 
 

 



Data protection and publicity 

• Palio Express by Karndean will use your personal details to administer this promotion but will 
not publish them or provide them to any other third party without your permission. 

Limitation of Liability 

• Palio Express by Karndean reserves the right to withhold, change or cancel the prize in the 
event of noncompliance with these rules and reserves the right to amend the rules at any 
time. 
 

• Palio Express by Karndean reserves the right to cancel the prize at any stage if deemed 
necessary in its opinion and/or due to circumstances outside of their control, and also to 
cancel the promotion with no notice to entrants. 
 

• These terms and conditions are subject to English law and the exclusive jurisdiction of the 
English courts. 

 
Palio Express by Karndean is a brand of Karndean International (UK) Ltd, Crab Apple Way, Vale Park, 
Evesham, Worcestershire, WR11 1GP. 


