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"In a competitive market, fabricators need constantly to look for ways to become more efficient and to reduce costs 
while improving service to their customers." 

"Business Micros has helped us to develop a bespoke software module for our Evolution platform which has done 
precisely that. The new remote assistant automatically prints and delivers order acknowledgements to customers 
saving us thousands of pounds a year on printing and staffing costs and making a real improvement in our service 
efficiency." 

Paul Culshaw, Heritage Trade Frames, Lancashire 

"In terms of the management of our business, Evolution and EvoNet has proved an excellent choice. It has made a 
huge number of the processes within our operation work more quickly and efficiently than previously, particularly the 
interface between incoming order and manufacture. It is also very well supported thanks to Business Micros extensive 
technical back up." 

"In talks with Business Micros as to how we could improve even further, EvoNet seemed the next Logical step for us 
because it gives us a complete order book solution which we know trade customers value and it gives us access to 
faster and more in-depth management information than ever before." 

I.T Manager, Affordable Window Systems, Blackpool
Website: http://www.awcg.co.uk
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"Logistically, the EvoNet software makes us more efficent and minimises errors, from order-processing right 
through to final despatch. It even includes instructions on frame assembly, what hardware to use and if there are any 
specialised requirements. As every piece of profile is given its unique bar code, we can trace where it is at any given 
moment." 

"So, if a customer wants to know about their order, we can let them know immediately without having to make time
consuming checks through piles of paperwork or finding frames. And that has to be good for customer service!" 

Jeff Walsh, Pearl Window Systems, Bolton 

"We had outgrown our previous server and were reaching the Limits of our Microsoft Access database platform. Now, 
with the changes which Business Micros has helped us to implement, we estimate that we are close to increasing our 
processing speeds and increasing our capacity by 20% without investing in further production staff. 

Managing Director, Vale Windows, Richard Hackett 

Website: http://www.valewindows.co.uk 








