
 

Health & Safety Emergency Procedures 

All exhibitors and contractors are required to comply with 
the health and safety guidelines and procedures outlined 
below, and to conduct work in a safe manner, not placing 
themselves or others at risk. 
 
ATTIRE DURING BUILD UP AND BREAKDOWN 

 
CHILDREN 
For safety reasons, persons under the age of 16 will not be 
permitted on the show floor during build up and breakdown 
are allowed in the vehicles within the loading bay. This 
policy will be strictly enforced regardless of affiliation or 
circumstances, and there will be no exception to this rule. 
 
SAFETY SHOES 
Always wear safety shoes when you are working. 
Sandals or open-toed shoes are prohibited during build up 
and breakdown period. 
 
LADDERS 
Do not use ladders when working at greater heights than 
2,5m, but use an approved scaffold instead. Always follow 
the instructions and regulations when mounting a scaffold. 
 
SAFETY HARNESS 
When working at greater heights, a safety harness will 
protect you from falling. Especially when you are working 
on trusses or profiles, adequate body protection is 
indispensable. 
 
SAFETY HELMET 
Protect your head from falling objects and materials. Wear 
an approved safety helmet as soon as you enter the site. 
Remember a safety hat enhances your visibility to others 
on the site. 
 
REMOVE WASTE 
Do not let waste drag around on the stand or in front of 
emergency exits, but bring it to the indicated waste 
deposits. An orderly construction site avoids pile-ups and 
allows you to work efficiently and safely. 
 
DO NOT RIDE MANUAL PALLET TRUCKS 
A manual pallet truck is designed to transport goods, not 
people. Do not stand on pallet trucks and do not allow other 
people to do so. 
 
DO NOT STAND ON FORKLIFTS 
Forklifts are not suited for lifting people. Only use a forklift 
for the jobs it was designed for: moving goods around and 
getting them on and off trucks. Forklift trucks are not to be 
operated by any person or company other than the official 
lifting agent and its authorized personnel. 
 
USE CERTIFIED MATERIALS 
Always use certified materials and tools for floor covering, 
canvas, wiring, electricity, lighting, switchboards, drapes, 
paint, plastics and panels. 
 
DRINK AND DRUGS 
Those considered being under the influence of alcohol, 
drugs or other, in the opinion of the organisers, constitute a 
danger to themselves or others will be removed from the 
venue. 

EMERGENCY NUMBER 
1234 - using the nearby house phone 
+31 20 - 549 1234 - using your mobile phone 
 
FIRST AID 

There are 6 first aid rooms located in the Venue. 
 
INCIDENT REPORTING 

All exhibitors and contractors are obliged to report all 
injuries, serious safety incidents and building damage 
immediately. 
 
IN CASE OF A FIRE 

IF YOU DETECT FIRE OR SMOKE 

 Activate the nearest fire alarm button (marked with 
the fire alarm signs)  if possible and safe to do so 

 Leave the area/building in case of a fire immediately 
by the nearest exit (emergency exits marked with the 
emergency exits signs); do not use the lift. 

 
IF THE FIRE ALARM IS ACTIVATE  

• Remain calm and alert, prepare to leave the building. 
Look for the nearest emergency exit. 

• Make sure that walkway and emergency exits easy to 
reach. 

• Continue activities as normal if the fire alarm is 
discontinue. 

 
IN CASE OF A EVACUATION ANNOUNCEMENT OR 
INSTRUCTION 

• Leave the building via the nearest exit (emergency 
exits marked with the emergency exits signs); do not 
use the lift. 

• If you encounter smoke in the stairway, use 
alternative exits where available. 

• Do not attempt to remove vehicles from parking 
garage or loading docks. 

• Follow announcements over the public address 
system or instruction by Amsterdam RAI staff and or 
fire/ police officials 

• Once outside the building, stay on a safe distance of 
the building; do not return until conditions are 
declared safe to do so by the Amsterdam RAI staff 

 
IN CASE OF MEDICAL EMERGENCY 

• Dial emergency number 1234 for the Security Control 
Room from the closest house phone or +31 20 549 
1234 with your mobile phone. 

• Provide the security officer with your exact location 

• If possible with detailed information of the situation 
concerning injuries and the cause of any injuries 

• Remain calm until the first aid team and Amsterdam 
staff appear. 
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