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Learning Objectives

• Identify the basic requirements of a Nano Learning 
program as outlined in Standard 10

• Recognize the requirements of the Blended Learning 
delivery method

• Discuss method of integrating instructional methods 
to create a blended learning program



• Tutorial program
• 10 minutes in length
• Interactive and teaches by example
• Electronic media



Review Process
• Administrative review

• No preliminary instructional design review

• Instructional design review



Standard 10
What is required in a Nano Learning program?

• A learning objective

• Instructions for course navigation and completion

• Course expiration date

• No review questions

• Two qualified assessment questions



Polling Question

What is the most important element for compliance 
in a Nano Learning program from the items listed 
below?
A. Course Description
B. Learning Objective
C. Course Responsive Design
D. Review Question with Feedback

Please submit your answers at: nasba.cnf.io



Requirements of Blended Learning

1. Combines different learning or 
instructional delivery methods

• Group live
• Group Internet based
• Nano learning
• Self study



Requirement of Blended Learning

2. Combines different scheduling

•Synchronous

•Asynchronous



Requirements of Blended Learning

3. Combines different levels of guidance

• Instructor or SME led

• Group or social learning



Key Component of Blended Learning

CLEAR 
INSTRUCTIONS



Two Delivery Methods in One
1. Group – No more than 25% of CPE 

credits may constitute pre-, post-, 
and homework assignments

2. Asynchronous

• Must include a qualified assessment

• Qualified assessment must measure 
75% or more of the learning objectives



Application Process

Organizational approval 
only after review of 3 
courses with same primary 
format



Application Process

•First application – full review 
of all materials and one 
course

•Approval of first application 
is for the one course only



Application Process

•Abbreviated review 
process for 2nd and 3rd

courses

•Organizational approval 
granted after 3rd course 
review



Application Process

Repeat process for Blended 
Learning programs with 
different primary component



Let’s make a Wordcloud!

What would you include in a group 
program to make it a Blended 
Learning program?



Time for Another Wordcloud…

What would you include in an 
asynchronous program to make it a 
Blended Learning program?



Please submit your questions at: nasba.cnf.io



Implementing the 
CPE Standards
Avoid Compliance Pitfalls
Jeff Price
Instructional Design/Registry Administrator
Jeanetta Cothron
Compliance Auditor



Learning Objectives:
• Define Group Programs.
• Identify examples of elements of engagement in 

Group Live programs.
• List common audit deficiencies that relate to 

CPE measurement and attendance monitoring.
• Identify best practices that relate to CPE 

measurement and attendance monitoring.



Group Programs: Definition

• Group Live:
• Synchronous learning in a group 

environment with real-time interaction of an 
instructor or subject matter expert that 
provides the required elements of attendance 
monitoring and engagement.

• Group Internet Based:
• Individual participation in synchronous 

learning with real-time interaction of an 
instructor or subject matter expert and built-in 
processes for attendance and interactivity.



Interactivity in Group Live Programs



Interactivity in Group Live Programs

Standard 7: Must include at least one element of 
engagement, related to course content, during
each credit of CPE.

Examples:
• Instructor-posed questions
• Group discussion
• Q & A (instructor prompts, if needed)
• Polling Questions
• Use of a Case Study



Instructor-posed Question



Group Discussion



Q & A (instructor prompts, if needed)



Polling Questions



Case Study



Question for Audience

Which type of element of engagement 
are you most likely to implement in your 
Group Live programs?

A. Instructor-posed Question
B. Group Discussion
C. Q & A (with instructor prompts, if needed)
D. Polling Questions
E. Case Study

Send answers to: nasba.cnf.io



Common Deficiencies in Group 
Programs 



Standard Number 16

• Dual responsibility

• Requires initial offering of 1 full CPE credit

• Round down to whole, 1/5, or 1/2 
increments

• Count only learning portions



Items reviewed during an audit
• Promotional Materials

• Program Materials

• Written Attendance Monitoring 
Statement

• Attendance Supporting Documents

• Certificate of Completion



Polling Question 
What new item must be retained to demonstrate 
compliance with the 2016 Standards?

A. Program Materials
B. Instructor Resumes
C. Promotional Materials
D. Records of Participation

Send answers to: nasba.cnf.io



CPE Credit Calculation

Finding: 

The certificate of completion awarded 16 total CPE 
credits allocated as 2 CPE credits in Audit and 14 
CPE credits in Specialized Knowledge. However, 
based on the agenda provided by the sponsor, the 
total amount of CPE credits appears to calculate to 
15.7 CPE credits. 



CPE Calculation Best Practices
• Calculate on a 50-minute hour

• Only count learning portions of program

• Always round down

• Calculate the total time of the program 
when offering multiple fields of study and 
then assign CPE credits per subject area



Inadequate Attendance Documentation 
Example: GL Attendance Support



Inadequate 
Documentation
Example: Self Reporting Form 



Inadequate Documentation
Example: GIB Attendance Log

COURSE 
NO. DATE TIME SESSION TITLE

BADGE 
NUMBER

FIRST 
NAME LAST NAME

HR702 4/11/2016
10:26:30 

AM
Developing Supply Chain Plans For 
Production Cycles 19620MARIA GOMEZ

HR702 4/11/2016
10:26:32 

AM
Developing Supply Chain Plans For 
Production Cycles 19592SHULTZ LISA

HR702 4/11/2016
10:29:26 

AM
Developing Supply Chain Plans For 
Production Cycles 20416CHRIS HEROD

HR702 4/11/2016
10:29:48 

AM
Developing Supply Chain Plans For 
Production Cycles 21266BILLY ANTHONY

HR702 4/11/2016
10:30:08 

AM
Developing Supply Chain Plans For 
Production Cycles 22585RODNEY ELLSWORTH

HR702 4/11/2016
10:39:53 

AM
Developing Supply Chain Plans For 
Production Cycles 19998SALISA PATEL

HR702 4/11/2016
10:41:52 

AM
Developing Supply Chain Plans For 
Production Cycles 20492ROGER STERLING

HR702 4/11/2016
10:43:37 

AM
Developing Supply Chain Plans For 
Production Cycles 20002DANNA SILVERMAN

HR702 4/11/2016
10:47:19 

AM
Developing Supply Chain Plans For 
Production Cycles 20068HAL PRICKETT



Attendance Monitoring Best Practices

• Alignment of Stated Policy and Documentation
• Targeted Registration Questions
• Combination of Procedures
• GIB Best Practices



Attendance Monitoring Best Practices

Radio Frequency Identification

Mobile Apps

Barcodes



Questions?



Compliance Matters
Jessica Luttrull, Associate Director, 
National Registry

The Tempo of Change



Learning Objectives

• Describe key components included in the 
Exposure Draft of the CPE Model Rule

• Identify the jurisdictions that currently accept the 
nano and blended learning delivery methods and 
technical review CPE credit

• Classify CPE program subject areas using the 
revised Fields of Study document



CPE Model Rules v. CPE Standards

• CPE Model Rules are 
directed to licensees and 
are provided as a set of 
rules that prescribe 
baseline standards for 
use by Boards of 
Accountancy in state 
rules and laws.



CPE Model Rules v. CPE Standards

• The Statement on 
Standards for Continuing 
Professional Education 
(CPE) Programs – the 
CPE Standards – are 
directed to CPE program 
providers.



CPE Model Rule 

Why? – Increased interest in the development of 
uniformity in rules and requirements for CPE among 
the jurisdictions

• Revised CPE Standards effective September 1, 2016

• CPE Model Rules Exposure Draft published January 2017

• Public commentary period open until June 30, 2017



CPE Model Rules
Rule 6-4 – CPE requirements for 
renewal

• Minimum of 50% of the total CPE 
credits for a CPE reporting period in 
technical fields of study

• Article 3 – Definitions in the CPE Model 
Rule Exposure Draft

• Incorporates the revised Fields of Study 
referred to in the CPE Standards



CPE Model Rules

Rule 6-5 – Activities qualifying 
for CPE credit

The CPE Standards 
is the framework for 
all CPE providers



CPE Standards – Framework for All

Blended Learning

Nano Learning

CPE Measurement

Technical Reviewer



Acceptance of New Delivery Methods

15 – Accept, various stages of rulemaking

10 – Undetermined. Board has not decided.

4 – Do Not Accept

29 out of 55 U.S. licensing jurisdictions responded 
to survey (as of 9/13/17).



Nano Learning
• Connecticut * • Montana *
• District of Columbia • Nebraska
• Hawaii • Nevada
• Idaho • Ohio
• Maryland • Texas
• Massachusetts • Virginia
• Missouri

* In rulemaking process



Blended Learning
• Connecticut * • Nebraska
• District of Columbia • Nevada
• Hawaii • Ohio
• Idaho • Oklahoma
• Maryland • Texas
• Massachusetts • Virginia
• Missouri • West Virginia
• Montana *

* In rulemaking process



Acceptance of Technical Review Credit

6 – Accept, various stages of rulemaking

11 – Undetermined. Board has not decided.

7 – Do Not Accept

24 out of 55 U.S. licensing jurisdictions responded 
to survey (as of 9/13/17).



Technical Review

• Arkansas • Missouri
• California • Montana *
• Idaho • Nevada

* In rulemaking process



Next Steps
• Acceptability information will be 

included as a separate page on 
www.nasbaregistry.org

• Information updated as additional 
responses are received

• Targeted plan to encourage state boards of 
accountancy to adopt the CPE Model Rule, 
which requires all CPE providers to adhere 
to the CPE Standards

http://www.nasbaregistry.org/


Fields of Study
Most significant changes:

• Specialized Knowledge – topics that 
are particular to specialized industries 
or services

• Separating Computer Science and 
Applications and Information 
Technology in their own categories

• Descriptions of “technical” and “non-
technical” NOT required on 
certificates



Fields of Study Responsibilities 

CPE Providers: designate and 
award CPE credit in the field(s) 
of study based on the course 
content

CPAs: report CPE credits in 
field(s) of study based on the 
rules and requirements of the 
jurisdiction



Computer Software and Applications-
TECHNICAL

• Application of software in an accounting practice 
including applying accounting principles in ERP and 
using an accounting software product to prepare 
financial statements

• Application of software in auditing

• Using tax software for the preparation of tax returns 
and application of tax laws and regulations



Computer Software and Applications-
NON-TECHNICAL

Subjects that focus on the use and study 
of the software itself:
• Courses in general use of software (“how 

to”) around products such as Excel, Word 
and bookkeeping software such as 
Quickbooks

• Courses in the architecture and technical 
aspects of business process software such 
as Oracle, SAP or JDEdwards



Fields of Study – Knowledge Check
Group live program offered by Best of the Best, LLC titled, 
“Collect and Calculate with BestTax,” for 1.5 CPE credits.  
Course description:

• How BestTax connects to your accounting system
• How BestTax reads your transactional data
• How to configure your nexus settings in the Administration 

Dashboard

What is the most appropriate field of study?
• Accounting – Technical
• Computer Science – Non-technical
• Information Technology - Technical



Fields of Study – Knowledge Check
Online course offered by Best of the Best, LLC titled, 
“Manage Varying Taxability with BestTax,” for 2.2 CPE 
credits.  Course description:

• Explore taxability of products and services
• Explore BestTax solutions to address varying 

taxability within the Administration Dashboard
• Understand taxability exposure areas

What is the most appropriate field of study?
A. Taxes – Technical 
B. Accounting – Technical
C.Computer Science – Non-technical



Fields of Study - Timing

• Revised fields of study are effective now

• All courses must reflect revised fields of study by 
December 31, 2017
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