
© 2023 Cencora, Inc. 5 

Promotional Materials (Internal Only) 

Insights from Diversity, Equity and Inclusion   12/06/2023 
 Leaders on Elevating Team Culture and DEI Initiatives 

Training Description: This training will cover the importance of diversity, equity, 
and inclusion (DEI). During this training, the team will understand the current 
initiatives that are being implemented to promote DEI. In addition, the panel will 
discuss tools and techniques to help address challenges with diversity, equity, and 
inclusion (DEI) initiatives. 

Participants will:  
• Understand the importance and current initiatives being implemented to promote
diversity, equity, and inclusion (DEI)
• Identify tools and techniques to help address challenges with diversity, equity,
and inclusion (DEI) initiatives.

Participants will earn 1 CPE credits     

Field of Study: Specialized Knowledge  

Additional Information   
Prerequisites: There are no prerequisites for this session. 
Advanced Preparation: None  
Program Level: Basic  
Delivery Method: Group Live   

Promotional Material



Ky’a Jackson - Senior Director - Diversity, Equity, & 

Inclusion
Ky'a Jackson, Cencora's Senior Director of Diversity, Equity, and Inclusion, boasts a distinguished 
career with impactful roles at organizations such as AmeriHealth Caritas, Comcast NBCUniversal, 
PRNewswire and Independence Blue Cross. Recognized as an outstanding advocate for DEI, Ky'a has 
received prestigious awards from the Philadelphia Inquirer for Outstanding DEI Programs, AL DIA 
Women of Merit, and the National Diversity Council’s DEIB Champion. 
As a dedicated mentor, she empowers college students, particularly students from disadvantaged 
backgrounds, guiding them to success in some of the largest employers in the country. Fueled by her 
passion to educate and inspire, Ky'a used her knowledge as a former caregiver of her mother and 
authored "The Color of Care: A Beginner’s Guide for the African American Caregiver”. She holds 
degrees from Cheyney University of Pennsylvania (the first Historical Black College and University), 
Temple University, and she is currently pursuing a doctorate at Drexel University.
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Don Joseph – Senior Director of DEI Planning 
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Roles and Responsibilities 
o Manage US Affirmative Action Program and annual EEO-1 Reporting
o Partner with Global HRBPs and Talent Acquisition on Monthly DEI Cascade
o Lead DEI Branding and Management Surveys

Other Interesting Details
o Born and Raised New Yorker but currently reside in Minneapolis, MN
o Proud Father of Seven-Year-Old Son Auguste
o Brazilian Jiu-Jitsu Blue Belt, Muay Thai Kickboxing Brown Belt
o Watch Collector and Enthusiast
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Julian Nguyen, CIA
Master of Business Administration – MBA, Accounting
Bachelor of Business Administration – BBA, Accounting

o Watching movies (most
specifically horror movies!)
and TV shows

o Trying new restaurants in
the Dallas Fort-Worth area

o Traveling to new places

1

o 4+ years of Internal Audit
experience across industries
such as Manufacturing and
Pharmaceuticals:

o Financial, operational,
and compliance audits
at Cencora in addition
to special projects

o Primarily SOX testing
at Lennox International,
a HVAC and
refrigeration
manufacturing
company based out of
North Texas

o Attention to Detail –
Reviewing documentation to
identify errors or
discrepancies

o Teamwork & Collaboration –
Working collaboratively with
others to ensure tasks are
completed timely

o Becoming the Diversity, Equity,
and Inclusion ambassador
here at Internal Audit and
sending monthly emails for
awareness

o Recently received my Certified
Internal Auditor certification

o Completing more than 7+
audit engagements with value-
added findings during my time
in Internal Audit at Cencora

• Hobbies:• Work Experience:
• Professional

• Skillset:
• Key

Accomplishments:

o Continue building my career development in the Internal Audit department and Cencora and bringing awareness to DE&I initiatives
to the team.

Bio - Moderator
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Ky’a Jackson
Senior Director - Diversity, 
Equity, & Inclusion

Don Joseph
Senior Director - Diversity, 

Equity, & Inclusion Planning

Panel Discussion (Moderated by Julian Nguyen)
Insights from Diversity, Equity and Inclusion Leaders on 
Elevating Team Culture and DEI Initiatives
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