In accordance with Article 26 of the UK GDPR, Novartis Pharmaceuticals UK Limited (“Novartis”) and the
NHS Confederation have made available the arrangement between them, as summarised below:

Activity

Responsible Organisation

Collection of Personal Data and Information of
Data Subject

NHS Confederation

Storage and deletion of Personal Data

NHS Confederation

Data Subject rights management (e.g.,
modification and deletion of data, limitation of
processing and portability as required under
applicable data protection laws),
consent/withdrawal of consent management (if
applicable), and contact point for Data Subject
Requests.

NHS Confederation and Novartis

Responsible Point of Contact: NHS Confederation

Data Security Breach Management

NHS Confederation

Retention Period

Six (6) years

Designated Contact Point

For NHS Confederation:

dataprotection@nhsconfed.org
Telephone: 020 7799 6666

For Novartis: privacy uk.ireland@novartis.com
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