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Subscribe to our website to become one of our Class VIPs.
We put our VIPs first, which means you’ll get the best

discounts and know about new titles and competitions
before anyone else, as well as extra surprise perks

throughout the year. Just click that subscribe button, what
are you waiting for? It’s completely FREE!

What's in it for you?
A monthly discount code allowing you to
purchase selected books for 25% off and FREE
P&P.
You'll receive early bird notifications on new titles,
conferences and competitions.
You'll hear about giveaways running on our social
media pages and get a fast-track link to the
competition, with clear instructions on what you
need to do. Reply to our email with your social
media tag, letting us know you’ve entered, and
we’ll enter you twice!

Subscr
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here
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APPS
Our specialised apps allow you to have access to up-to-
date guidance on medical conditions and drug dosages at
all times, to use during incidents or as CPD between shifts.

The one-stop app for
UK national clinical
guidelines

iCPG

Supporting your 
learning and CPD 
on the move

Your local and
national guidelines
in one app

The app for
community 
first responders

NO SIGNAL? NO PROBLEM!
All of our apps work offline so that they can be accessed even when in
remote areas.

First Aid FAST is an exclusive app available
for anyone attending St John Ambulance’s
First Aid at Work and Paediatric First Aid
courses.

Whether you’re an office worker with a
colleague who has suffered a cardiac arrest
or a scout leader assessing an
unresponsive casualty, with First Aid FAST
you have reference and reassurance at
your fingertips.

St John
Ambulance
First Aid FAST

JRCALC Plus

ParaPass

classprofessional.co.uk

Responder Plus

ParaFolio

The ParaFolio app is a new CPD
management tool for organising your
portfolio for audit. 

Every Trust member with a ParaPass
CPD app licence receives access to
ParaFolio as a complementary
component of their subscription.
Individuals can also subscribe to
ParaFolio using in app purchasing.
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ParaPass 
A host of CPD resources all at your fingertips.

The ParaPass app is a vast, user-friendly digital
platform that includes tools to support paramedic
learning and development. 

Scan here for a
ParaPass overview 

JRCALC PLUS 

ParaPass includes Standby CPD. Evidence-based
discussions on a wealth of anatomy, physiology,
pathology and pharmacology topics. A new issue is
published every month. 
Case scenarios on pre-hospital practice, covering a
range of topics including overdose, pediatrics, pain
management, head injury and sepsis. 

Quizzes are arranged in multiple ways to facilitate
specialised learning. 

Self-assessment questions, to support reflective
practice. 
CPD certificates, so you can evidence your learning.The contributors provide a breadth of experience and
perspectives, working on the road, in primary care and
healthcare education. 

Works offline so no signal is no problem.

Now also available as a website so you can learn at
home or on station.

Access all available content during your subscription
period. New content will continue to be released and
made available to anyone who has a current
subscription. 

classprofessional.co.uk
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If you work for an Ambulance Trust, you may
have free access. Contact apps@class.co.uk to
find out more.

ParaPass has over 2,000 multiple choice questions
on the JRCALC Guidelines.

ParaPass includes Standby CPD. Evidence-based discussions on a
wealth of anatomy, physiology, pathology and pharmacology topics. 
A new issue is published every month. 

Case scenarios on pre-hospital practice, covering a range of topics
including overdose, pediatrics, pain management, head injury and
sepsis. 

Quizzes, arranged in multiple ways to facilitate specialised learning. 

Self-assessment questions, to support reflective practice. 

CPD certificates, so you can evidence your learning.

The contributors provide a breadth of experience and perspectives,
working on the road, in primary care and healthcare education. 

Works offline so no signal is no problem.

Also available as a web version  so you can learn at home or on
the go. 
Access all available content during your subscription period. New
content will continue to be released and made available to anyone
who has a current subscription. 

KEY FEATURES

Scan the QR code to download
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Are you looking
top quality CP

The ParaFolio app is a new CPD management tool for
organising your portfolio for audit. It is available to all Trust
users who have access to the ParaPass app. Individuals can
also subscribe to ParaFolio using in app purchasing.

Seamlessly submit evidence and reflect on your CPD
activities.
Link your evidence to standards of proficiency for CPD.
Organise your portfolio with personal tags for easy retrieval.
Export your CPD portfolio with a single click.
Integration with JRCALC Plus and ParaPass, automatically
logging activity onto the ‘Timeline’ tab.

Prepare for audits and maintain your records
Key features of ParaFolio include:

Start building your portfolio today

Watch our
ParaFolio
overview 

CLASS PROFESSIONAL PUBLISHING

Trust members with a ParaPass app licence receive access as a
complementary component of their subscription. Alternatively,
download from your preferred app store and start your 
30 DAY FREE TRIAL.

Effortlessly manage your CPD

To access the web version visit www.paraportfolio.co.uk

For enquiries and additional information, please contact Class’
friendly apps support team via the contact details below.
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JRCALC GUIDELINES

The Joint Royal Colleges Ambulance
Liaison Committee guidelines are the
essential resource for paramedics. JRCALC
combines expert advice with practical
guidance to help paramedics in their
challenging roles, supporting them in
providing the best patient care. The book
covers a wide range of topics, from
resuscitation, medical emergencies,
trauma, obstetrics and medicines to major
incidents and staff wellbeing.

JRCALC Clinical Guidelines & Pocketbook
Joint Royal Colleges Ambulance Liaison Committee (JRCALC)

classprofessional.co.uk
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BEST
SELLER

Test yourself on the official Joint Royal Colleges Ambulance
Liaison Committee (JRCALC) Guidelines with these cards for
prehospital clinicians. Questions cover the most up-to-date
guidance including topics in maternity emergencies,
glycaemic emergencies, major incidents, tracheostomy,
laryngectomy, and medicines. 

ParaPass Study Cards

Emergency Birth in the Community is the
essential resource for ambulance clinicians,
midwives, GPs and all healthcare professionals
who come into contact with emergency birth.
The book has been specifically adapted from
the official JRCALC Guidelines, the established
standard for pre-hospital care. For this unique
publication, many topics have been expanded
upon, including Maternal Resuscitation,
Umbilical Cord Prolapse, Shoulder Dystocia
and Post-partum Haemorrhage.

Joint Royal Colleges Ambulance Liaison
Committee (JRCALC)
ISBN: 9781859598634

Emergency Birth in the Community
Amanda Mansfield, Association of Ambulance Chief
Executives (AACE), Joint Royal Colleges Ambulance
Liaison Committee (JRCALC)
ISBN: 9781859596814
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This updated third edition contains all the
essential information to help you apply decision
making to your clinical role as a healthcare
professional. Chapters have been brought in line
with the latest guidance, emphasising the
importance and complexities of critical thinking
and decision making relevant to all practice
settings. The new edition also includes aspects of
professionalism, understanding why things go
wrong, and clinical leadership, as well as an
additional chapter on inclusive decision making.

CLASS PROFESSIONAL PUBLISHING

COMING SOON
Decision Making in Paramedic
Practice
Andy Collen
ISBN: 9781801610148

classprofessional.co.uk

A comprehensive overview of decision-making theory and how it
applies to the paramedic role
Updated case studies chapter
Practice tips and checklists
Evidence-based and up-to-date with latest guidance
Ethical and professional considerations within paramedic practice

KEY FEATURES INCLUDE:

It feels that now more than ever before, Andy Collen’s
guide to making complex critical decisions in an 

ever-changing landscape is necessary for the emergence
of the next chapter in our professions’ journey. 

Tracy Nicholls, Chief Executive Officer,
College of Paramedics
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This book aims to explore this emerging safety
sciences by leading experts and the practical
application of them in differing clinical and
organisational contexts. Written by people who
work in patient safety, and with chapters on
subjects such as System Engineering Initiative for
Patient Safety (SEIPS), AcciMaps and Human
Factors, this book is for everyone with an interest
in how the landscape of patient safety is
changing and how to apply good practice for the
reduction of avoidable harm.

CLASS PROFESSIONAL PUBLISHING

COMING SOON
Patient Safety: Emerging
Applications of Safety Science
Claire Cox, Helen Hughes & Jordan Nicholls
ISBN: 9781801610834

classprofessional.co.uk

ISBN: 9781801610377

Critical Care Paramedicine:
A Case-Based Approach
David Anderson, Ben Meadley &
Alexander Olaussen

Putting you in the centre of the action as a
critical care paramedic, this book brings
together a range of in-depth case studies on
critical care. It first presents you with a
scenario, and then delves deep into case details
in order to challenge and assess your wider
understanding of the situation. The book will
allow you to further your knowledge of critical
care, whether studying for exams, working
within an aeromedical environment or
providing life-saving care on the ground.
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RECENTLY PUBLISHED

Law and Ethics for Paramedics
Georgette Eaton
ISBN: 9781801610131

This third edition, updated with the latest case
law, legislative changes, and revised ethical
considerations, offers an extensive primer for
paramedic practice. It provides valuable
insights for sound judgment and upholding
professional integrity. A collaborative effort,
with contributions from fourteen experienced
paramedic authors, each chapter skilfully
amalgamates the crucial principles of ethical
thinking and UK law.

classprofessional.co.uk

ECGS on the Go
Steve Poulton
ISBN: 9781801610698

These pocket-sized, easy-to-read reference cards
will enable you to feel more confident in your
recognition and interpretation of the common 12-
lead ECG rhythms frequently seen in the
prehospital setting, along with their associated
signs and symptoms. Colour-coded for
accessibility, in line with current guidelines and
fully evidence-based this resource is perfect as a
quick reference learning tool or for refreshing
your knowledge whilst on the move!
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Ambulance Care Clinical Skills
Richard Pilbery and Kris Lethbridge
ISBN: 9781801610346

Packed with over 75 clinical procedures, this
book is the go-to guide to familiarise
yourself with the correct sequence and
techniques for a range of different skills and
accompanied by detailed step-by-step
guidance and full-colour illustrations.Not
only does the book explore prehospital skills
in detail, it also provides the rationale and
evidence behind them, so you can fully
understand the underlying principles and
feel more confident in your practice.

Primary Care for Paramedics
Georgette Eaton, Alyesha Proctor 
and Joseph St Leger-Francis

Primary Care for Paramedics is a core text
exploring the fundamentals of the scope of the
paramedic role within the world of primary care.
Written and edited by over twenty clinicians in
the field of primary care, this text is both a
clinical reference for paramedics already
practising within this area, whilst also providing
prospective paramedics with the required
theoretical underpinning and context necessary
to build meaningful knowledge and
understanding in this field. 

ISBN: 9781801610322

classprofessional.co.uk
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JRCALC Clinical Guidelines 2022

Combining expert advice with practical
guidance, the Joint Royal Colleges Ambulance
Liaison Committee Clinical Guidelines are the
essential resource for paramedics. This 2022
edition has been updated with the latest
evidence and developments in clinical practice.
Key reviews have taken place on guidelines
within the Resuscitation and Special Situations
sections, as well as updates to Maternity
guidelines such as Care of the Newborn and
Newborn Life Support. 

ISBN: 9781801610230
Joint Royal Colleges Ambulance Liaison Committee (JRCALC)

Ambulance Mental Health Response

This resource provides the foundation of
knowledge you need to navigate often-
fraught situations with sensitivity and
confidence. With cases of mental health
illness on the rise, it is increasingly crucial
that ambulance clinicians and paramedics
feel empowered in their ability to assess and
manage a variety of conditions. 

Terry Simpson
ISBN: 9781859599662

 The structure of the book with short sections and tasks
designed to consolidate learning enables the reader to
progress with ease and at their own pace. A very useful

learning tool on this subject. 
Liz Harris, Head of Professional Standards,

College of Paramedics
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Not only does this book provide key
information on recognising and managing a
range of conditions, it also includes case
studies written by paramedics with first-hand
experience of managing mental health calls. 

This book is essential for anyone wanting to
better understand how to care for patients
with mental health concerns within the
prehospital setting, including both
experienced and aspiring paramedics.

Mental Health Care in Paramedic Practice
Ursula Rolfe and David Partlow
ISBN: 9781859599242

classprofessional.co.uk

Prehospital Research Methods 
and Practice
Aloysius Niroshan Siriwardena & Gregory Whitley
ISBN: 9781859599808
Written to support the needs of the
paramedicine, emergency medicine and
wider healthcare communities in this rapidly
advancing research setting, the authors
introduce the key areas of research design
and methods, evidence-based practice,
ethics and quality improvement for both the
novice and the more advanced researcher.
Relevant examples of prehospital research
are also included to fully explain and
illustrate the key approaches.
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Clinical ECGs in Paramedic Practice

Pharmacology for Paramedics

Charles Till
With foreword by Douglas Chamberlain, CBE MD FRCP
FACC (Emeritus)
ISBN: 9781859598696

ISBN: 9781284219531
Jeffrey S. Guy

Meeting current UK guidelines and paramedic
scope of practice, Pharmacology for
Paramedics offers a complete and practical
understanding of pharmacology in the
prehospital setting. 

This first UK edition provides a unique
problem-based approach to ensure that you
are prepared to effectively administer the
drugs your patients need. Clinical scenarios
present case information just as you will learn
it in the classroom and encounter it in practice.

‘This excellent book will be of interest and indeed of much value to anyone
wanting to understand ECG interpretation. It is one that I can definitely

recommend.’
Douglas Chamberlain, CBE MD FRCP FACC (Emeritus)

classprofessional.co.uk

Written specifically for paramedics and
prehospital professionals, this bestselling title is
a full-colour, concise and easy-to-use guide to
cardiac electrophysiology and ECG
interpretation. Topics range from fundamental
ECG interpretation and the basics of cardiac
anatomy, to arrhythmia recognition and 12-lead
ECG interpretation, all presented in
independently accessible sections.
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Enhanced Palliative Care

Paramedic Case Studies

ISBN: 9781859599532
Richard Pilbery

ISBN: 9781859598757
Neil Pryde

A fun and informative approach to
learning, this book brings together a
range of case studies from within
prehospital care covering various
conditions and situations, which you may
face working in an ambulance setting.
Paramedic Case Studies will guide you
through a number of detailed and
descriptive scenarios, putting you at the
centre of the action, each accompanied by
full-colour illustrations to help set the
scene and aid your understanding.

Backed by Macmillan Cancer Support, 
Enhanced Palliative Care provides you with
a comprehensive overview of the principle
areas you may encounter whilst working
with adult palliative and end-of-life
patients, and their families.

Each chapter has been written by a range
of specialist and generalist authors. The
topics covered include approaches to
palliative care and symptom management
in a wide range of conditions and
populations, with chapters linked to case
studies to encourage interactive learning
and understanding. 
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Anatomy and Physiology
Workbook

Jahangir Moini
ISBN: 9781284151978

Written with health professions students in mind, ​
Anatomy and Physiology for Health Professionals ​
offers an engaging, approachable, and
comprehensive overview of human anatomy and
physiology. 

It features a total of six ‘Units’ which build upon an
understanding of basic knowledge, takes readers
through intermediate subjects and delves deeper
into complex topics to stimulate critical thinking.

Paul D. Anderson
ISBN: 9781284183009

Anatomy and Physiology for
Health Professionals

Class Professional Publishing represents the Public Safety Group,
a division of Jones & Bartlett Learning, an Ascend Learning
Company, in the UK and throughout Europe.  The Public Safety
Group has become the world's most innovative and trusted
source for educational materials and solutions for EMS and fire
students, educators and professionals by combining the collective
value of their people, products and partners.

Representing Jones & Bartlett Learning throughout Europe

classprofessional.co.uk
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The Anatomy and Physiology Workbook for
Paramedics offers an interactive and
engaging approach to learning. With
colouring and labelling activities
throughout, this resource allows readers to
master smaller sections of information
which will help inform their practice and
provide the best quality of care for their
patients. Using a systems-based structure
and concise chapters, the workbook
complements leading texts in the field.
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NAEMT is the largest professional association for EMS
practitioners in the United States. The mission of
NAEMT education is to improve patient care through
high quality, cost effective, evidence-based education
that strengthens and enhances the knowledge and
skills of EMS practitioners.

PHTLS: Prehospital
Trauma Life
Support, UK Edition

TECC: Tactical
Emergency
Casualty Care

PHTLS: Prehospital
Trauma Life Support,
Military Edition

AMLS: Advanced Medical Life Support
National Association of Emergency Medical Technicians
(NAEMT)
ISBN: 9781284295542

AMLS: Advanced Medical Life Support is
the leading course for prehospital
practitioners in advanced medical
assessment and treatment of commonly
encountered medical conditions. The
fourth edition’s medical content has been
revised and updated to reflect current,
evidence-based knowledge and practice. It
features a new chapter on women’s health
as well as new pharmacology content.

Representing Jones & Bartlett Learning throughout Europe
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FOREIGN LANGUAGE EDITIONS

Plus many more!

All Hazards Disaster Response

Be prepared to respond to many
types of disaster scenarios with
NAEMT’s course, All Hazards
Disaster Response (AHDR).

ISBN: 9781284041040

GEMS: Geriatric Education for
Emergency Medical Services

ISBN: 9781284280159

National Association of Emergency
Medical Technicians (NAEMT)

National Association of Emergency
Medical Technicians (NAEMT)

The third edition of Geriatric Education for
Emergency Medical Services addresses the
National EMS Education Standards in 15
chapters-covering communication,
assessment, trauma, respiratory and
cardiovascular emergencies, medication
toxicity, elder abuse, and much more.

Representing Jones & Bartlett Learning throughout Europe
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POCKET BOOKS
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Emergency Birth in the Community is the
essential resource fo﻿r ambulance clinicians,
midwives, GPs and all healthcare professionals
who come into contact with emergency birth.

Emergency Birth in the Community

The JRCALC Pocket Book is the easy-to-use guide
to emergency care for healthcare professionals
on the road and in the community. 

JRCALC Clinical Guidelines 2021
Pocket Book
Association of Ambulance Chief Executives
(AACE), Joint Royal Colleges Ambulance Liaison
Committee (JRCALC)
ISBN: 9781859599020

Amanda Mansfield, Association of Ambulance
Chief Executives (AACE), Joint Royal Colleges
Ambulance Liaison Committee (JRCALC)
ISBN: 9781859596814

Paula Derr, Mike McEvoy, Jon Tardiff,
Christoph Schroth
ISBN: 9781284175158

Paramedic Pocket Guide

An essential resource for paramedics,
nurses, and doctors. The Paramedic Pocket
Guide consolidates critical information
found in desk references into a convenient
3" x 5" pocket-size format that is handy
enough to take with you anywhere.
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A truly valuable text on the key aspects of
sexual health. By addressing the practitioner’s

values and attitudes and offering practical
examples, this resource promotes effective
consultations with particular reference to

diverse groups.

PRIMARY CARE ESSENTIALS
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The Social Prescribing Link Worker Model:
Insights and Perspectives from Practice 
Christiana Melam MBE
ISBN: 9781801610001

This is the first book written specifically for Social
Prescribing Link Workers throughout the UK,
and is filled with insights and perspectives on
social prescribing. Whether you are new to social
prescribing or seeking a deeper understanding
of the link worker role, this book is your go-to
guide for comprehending the various
complexities and identities of the profession.

Sexual Health and Contraception

This quick-reference guide is packed with all the essential
information you will need to know as a working healthcare
professional. This practical resource will equip you with the
skills and confidence to sensitively address patient queries. 

Alyesha Proctor and Hettie Lean
ISBN: 9781801610421

Jane Cromarty, Lecturer in Sexual Health Nursing,
University of the West of England

RECENTLY PUBLISHED
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FIRST RESPONDER
ESSENTIALS
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First Responder Care Essentials

The ideal resource for Community First Responders.
Grounded in practice and covering the full remit of
the CFR role, this book takes you through the skills
that you need when working with patients. Topics
range from communication skills to manual
handling, trauma care and cardiac arrest.

Richard Pilbery and Kris Lethbridge
ISBN: 9781859596081

The app for community first responders
Responder Plus

Developed in collaboration with CFR teams across the UK,
Responder Plus provides reference and reassurance for
responders in life-saving roles. The app offers clinical
skills photographs and anatomical diagrams to aid your
understanding on the move.

Nic Morecroft, Lead Community Responder Manager,
South Central Ambulance Service 

An invaluable book that is informative
and will assist you in the delivery of best

practice in attending medical
emergencies.
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FIRE AND RESCUE

Simon Todd, Kris Lethbridge
andRichard Pilbery
ISBN: 9781859596579

Casualty Care for Fire
and Rescue

Casualty Care for Fire and Rescue combines
a skills-based practical approach with clinical
knowledge and covers a range of urgent
care that firefighters deliver and respond to,
including trauma injuries, burns, and cardiac
arrest. The book is up to date with the latest
policy and research, and addresses legal
issues and clinical governance. A multi-
disciplinary approach is taken throughout,
and is explored in detail in a chapter on
working with healthcare professionals.
Chapters are also illustrated with
photographs and  diagrams to support
understanding.

Fire Behavior and Combustion
Processes

ISBN: 9781284206562
Raymond Shackelford

Representing Jones & Bartlett Learning throughout Europe
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Fire Behavior and Combustion Processes, Second
Edition provides a straightforward,
comprehensive resource for students in fire
science degree programs, an up-to-date refresher
for active firefighters, and an engaging
experience for all learners. Through case studies,
improved accessibility, and relatable new content,
learners will develop an understanding of the
basic principles of fire chemistry, the processes of
fire combustion, and fire behavior. 
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Ambulance Care Practice

BEST SELLERS

Richard Pilbery and Kris Lethbridge
ISBN: 9781859598542
Brought up-to-date with the latest guidance,
research and policy, this second edition of
Ambulance Care Practice​ is an essential guide
for paramedic students, trainee associate
ambulance practitioners, those studying
towards a certificate in first response
emergency care and other ambulance clinicians.

This resource is the go-to guide to familiarise
yourself with the correct sequence and
techniques for a range of different skills. Packed
with over 75 clinical procedures, this title makes
each procedure easy to understand, with detailed
step-by-step guidance and full-colour illustrations.

Ambulance Care Essentials
Richard Pilbery and Kris Lethbridge
ISBN: 9781859598528
This second edition of Ambulance
Care Essentials offers a complete
guide to the skills, knowledge and
understanding required to work as a
support worker or similar within the
ambulance service.
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Ambulance Care Clinical Skills
Richard Pilbery and Kris Lethbridge
ISBN: 9781801610346
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Human Factors in Paramedic Practice

POPULAR PRODUCTS

Gary Rutherford
ISBN: 9781801610124
Written as an introduction to the discipline of human
factors, the authors highlight key principles and theories
and relate these to aspects of paramedic practice.
Containing practical prehospital examples, this resource
provides a firm understanding of systems thinking and
design, enabling you to look for instances where the
principles of human factors might be applied in your own
practice. Whether you are a pre-hospital care professional
who is involved in education, learning from events,
procurement, or influencing safety culture, you will benefit
from the tools and techniques provided throughout.

Standby CPD

A subscription to Standby CPD means that each month you will
receive a printed article exploring a relevant clinical subject. Your
subscription will also give you access to the ParaPass app where
you can view the article digitally and complete the assessment quiz.
Once completed you will receive a digital certificate which will be
stored on the ParaPass app to better prepare you for yearly PDRs
and HCPC audits.

Thank you for the years of dedication in
order to educate our profession.

Standby CPD Subscriber
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END OF LIFE CARE
Enhanced Palliative Care
Neil Pryde
ISBN: 9781859598757

An essential read for all those hoping to
better understand the complexities of
caring for patients approaching the end
of their life.

Palliative and End of Life Care
Tania Blackmore
ISBN: 9781859596715

This handbook guides you through
appropriate care procedures and protocols
in managing end-of-life patients who show
symptoms of COVID-19.

Community Palliative Care and 
COVID-19
Tania Blackmore & Georgina Parker
ISBN: 9781859599198

classprofessional.co.uk

Backed by Macmillan Cancer Support,
this informative textbook provides a
comprehensive overview of the
principle areas you may encounter
whilst working with adult palliative and
end-of-life patients, and their families.
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INDEPENDENT PRESCRIBING

Independent
Prescribing for
District Nurses

Independent
Prescribing for
General Practice
Nurses

ISBN: 9781859598627

ISBN: 9781859599488

Independent Prescribing for
Paramedics
Amanda Blaber, Andy Collen & Hannah Ingram
ISBN: 9781859597873

This book is the first guide on
independent prescribing for paramedics
reflecting the 2018 legislation. Bringing
together a range of specialist authors, the
book supports the College of Paramedics’
practice guidance and also covers the
theoretical knowledge and context
associated with independent prescribing.
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Emergency Airway
Management Logbook
Jamie Todd
ISBN: 9781859598009
This logbook is designed to allow
prehospital and emergency care
clinicians of all grades to quickly
and easily maintain a record of
airway skills performed in order
to assist in proving competence
where required.

QUICKLY AND EASILY MAINTAIN
A RECORD OF AIRWAY SKILLS

Telephone Triage CareEmergency Ambulance
Response Driver
Handbook AACE & DTAG ISBN: 9781859597859
ISBN: 9781859596609

Claire Hunter

Provides you with a safe
and effective basis for
your driving practice as
well as an
understanding of how
to minimise any risk.

Provides a distinctive
scenario-based approach
to the call handler's role,
highlighting important
aspects such as effective
communication and
considerations of legal and
ethical issues.

Practice Education

ISBN: 9781859596692
Karen Gubbins & Sharon Hardwick

This book is a clear and
easy-to-use guide for
registered paramedics
hoping to become
practice educators as
well as those already
taking on board the
practice educator role.
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