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The Remote Operational Advanced
Medical Emergency Response (ROAMER)
course is amongst the most advanced
three-day medical courses offered to
non-healthcare professionals on the
market today. This course includes the
use of airway management devices, pain
relief, medications, gases, EpiPens, and
trauma management. 

The ROAMER course is dual certified to
provide comprehensive training in first
aid for these specific industries.
Individuals working in the renewables and
offshore wind sector will receive a GWO
Enhanced First Aid certificate and our
ROAMER Enhanced First Aid certificate.

HFR Solutions have partnered with Latus
Health, to provide Clinical Governance
and Telemedicine offerings to those
undertaking the ROAMER standard.

“Amongst the
most advanced
medical courses
offered to non-
healthcare
professionals on
the market
today.”
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Grade Description

E

Nationally certificated
non health care

professional pre-
hospital provider

caring for patients as a
primary role eg UKSAR,

some military
personnel and

specialist certificated
police officers and

firefighters.

What is PHEM?

PHEM Grade
Our ROAMER course is accredited as a
PHEM-E training standard.

Exceeding the
GWO Enhanced
First Aid
Standards

Contact Us

01482 398521

Training Centre, Fire Brigade HQ,
Hull, HU4 7BB

customer@hfrsolutions.co.uk

What is Clinical
Governance?

Clinical governance is the framework
that holds your organisation
responsible for consistently enhancing
service quality and upholding high
standards of care. It emerged from a
necessity for genuine accountability in
ensuring the secure provision of
services.

Clinical governance enables your team
to deliver emergency care tailored to
align with your organisation's specific
risk profile, ensuring that the quality of
care provided is commensurate with
the level of risk associated with your
operations.

Pre-Hospital Emergency Medicine
(PHEM) is a General Medical Council
approved subspecialty for anaesthesia,
emergency medicine and Intensive
Care Medicine. PHEM encompasses the
knowledge, technical skills and non-
technical (behavioural) skills required
to provide safe pre-hospital critical
care and safe transfer.

For more information regarding
the PHEM Competency Matrix
please scan the QR code.


