\ * HEXAGON

Al In Public Safety

Helplng Agems
.evel/,

_ Call-takers &dlspa

CHALLENGES

Reliance on personal n entl Spot
knowledge and 4 %merg ncies sooner
simple CAD searches

Make more informed
Increased workloads decision: s faster to help
mean easily missed protect citizens
connections

Avoid mfor ation overload
during : y call pe riods

_ail']
e
_—

Dispatch coordinators
& tactical dispatchers

CHALLENGES BENE F TS . .":I

Simple CAD searches Streaml[ > monitoring
and manual monitoring \(I aa utona nous agents
not effective scanning all event

Difficult to scale
resources in
emergencies

PSAP/Control rogm

CHALLENGES BENEFITS

Teams need better tools Re spor d earlierto
e tig »

Missed connections comn
during complex

emergencies can |

negatively impact Equip staff wit B |

community safety, effective resources

PSAP performance for reducing stress

;... - and capacity, and '

staff well-being

Intel & tactical unit analysts
CHALLENGES BENEFITS

Retrospective insights Get live insights into
produced by manual unfolding, complex events
monitoring of alarms,
video, and common Gain more time to assess

operating picture and share intelligence

Slow detection of
complex emergencies

Help your agency
“See the Unseen

http://hxgn.biz/SmartAdvisor |



http://hxgn.biz/SmartAdvisor

