Region at a glance

Delivering mission-critical solutions
to the United Kingdom and Ireland
Frequentis Group operates a global network of subsidiaries in more than 50 countries,
and builds its expertise on 70 years of active contribution to the development of safety
critical information and communication solutions. Frequentis UK has been serving
clients with tailor-made solutions throughout the UK & Ireland for over 25 years.

Frequentis serving the
UK and Ireland
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■ Defence: UK wide
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Spotlight on success
Air Traffic Management – National Air Traffic
Services (NATS)
NATS and Frequentis have shared some of the most significant achievements in ATM. Europe’s largest VCS, the
world’s largest electronic flightstrip system – in NATS
Prestwick Centre, the design and specification of the
most innovative integrated controller working position.

Public Safety – Police Service of Scotland
Control Room Communications solution serving the
East of Scotland since 2005.

Defence – Ministry of Defence
Voice communication systems for 40 Royal Air Force
sites in the UK and overseas, in cooperation with Aquila.

Public Safety – Ambulance Radio Programme
National solution for all 11 Ambulance Trusts
Dispatchers, delivered as a private cloud-based
solution from Government datacentres.

Public Transport – Network Rail
Voice communication and GSM-R for over 1,300 locations.
Public Safety – Metropolitan Police Service
Control Room solutions with over 600 dispatcher
positions serving over 30,000 officers in the UK Capital.

Public Safety – UK Fire and Rescue services (FRS)
999 call taking and dispatch systems for 25% of FRSs
(12 centres).

Maritime – Irish Coast Guard
Communications system supporting all coastal activities
from 3 control rooms and managing 100 radio sites.
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Frequentis UK offers the full range of solutions developed within the Frequentis group based on expertise in
voice and data communications, information management, networking technologies, surveillance, AIM and
message handling.
The company philosophy focuses on practical usability,
providing user-centric systems that conceal

Information security

the underlying complexity to support rapid, effective
and cost-efficient operations.
Designed specifically for the rigours of mission-critical
industries, Frequentis solutions are certified by
numerous global authorities and deployed by hundreds
of high-profile organisations worldwide, including
major government and defence organisations across
the UK and Ireland.

For a safer UK and Ireland
1,700,000,000+

Safeguards
passengers on rail journeys annually

15+

Tower systems

50+
60,000+

Supports
police officers

Provides voice communication
systems to
MoD establishments

80+

Control rooms

Established track record of delivering high-quality
communication and control solutions throughout the
UK & Ireland.

Local delivery and responsive support are backed by
the global Frequentis organisation, for a commitment
to building long-term value-add relationships.

The large local footprint enables highly responsive
support solutions tailored to clients’ expectations and
in their native languages.

Offering deep technical know-how and world-class
expertise in communication solutions for safety
critical applications, Frequentis UK has a user centric
philosophy that promotes user satisfaction, speed,
excellence and efficiency.

FREQUENTIS UK Ltd.
Regal House
70 London Road
Twickenham, TW1 3QS
United Kingdom
www.frequentis.com
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The information contained in this publication is for general information purposes
only. The technical specifications and requirements are correct at the time of
publication. Frequentis accepts no liability for any error or omission. Typing and
printing errors reserved. The information in this publication may not be used
without the express written permission of the copyright holder.
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