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CLIENT OVERVIEW

King's College London is a globally
recognised research university,
ranked among the top 10 in the UK
and top 40 worldwide. With a strong
focus on health and medicine,

it plays a leading role in clinical
research through King's Health
Partners, which is a designated
Academic Health Sciences Centre
collaborating with other key
research organisations.
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CHALLENGE

KCL required a training solution to support
multiple trial sites, streamline onboarding, and
ensure regulatory compliance

Clinical trial managers in the UK face:

* 250-day average trial setup times
(UK Government benchmark)

* Complex onboarding across NHS Trusts,
universities, and private sponsors

* Fragmented communication and
inconsistent training delivery

* High administrative burden and limited
visibility of training progress



SOLUTION:

King's College London implemented learnPro LMS, a
cloud-based platform designed to meet the onboarding
and training needs of clinical trials teams.

Key capabilities included:

* Automated onboarding via custom landing
pages with role/location-based training
assignment

* Role-specific training delivery using
interactive templates and multimedia
content

* Real-time compliance tracking and multi-
level reporting (individual, site, national)

* Centralised communication for updates,
reminders, and resource sharing

* Training certificates issued upon module
completion to support audit readiness

IMPACT & METRICS

* Reduced setup time by streamlining
onboarding and training workflows

* Improved training consistency across
geographically dispersed teams

* Enhanced compliance with Good Clinical
Practice and trial protocols

* Positive staff feedback on usability and
support

* Scalable solution supporting trials from
single-site to national collaborations



WHY

« Proven across 8 NIHR-funded trials,
including REST, SANDW!ICH, A2B, DESIST,
ASD, ADAPT Sepsis, and National Organ
Retrieval

& [rusted by King's College London,
University of Warwick, NHS Blood &
Transplant, Queen’s University Belfast,
University of Edinburgh

« Backed by 25+ years of experience in
health and social care training

« WCAG 2.2 AA-compliant interface for
accessibility

« Flexible licensing aligned with trial
funding structures

Testimonial:
King'’s College London

“The learnPro application has been a fantastic
platform for creating tailored clinical training
modules for the Confederation of Respiratory
Critical Care Trials (CoReCCT) studies. Each
participating site and user only sees content
relevant to them, improving clarity and reducing
unnecessary information for clinical staff.
Module creation is simple, even for users without
technical experience, as the platform contains
pre-created templates and interactive tools.
The platform allows easy upload of supporting
materials like documents and videos, keeping

Want to learn more?
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all training resources in one accessible place.
The ability to generate training reports is another
valuable feature for monitoring site engagement.
Staff have fed back the benefit of the training
certificate generated on module completion.
Most importantly, the learnPro team has been
consistently supportive and is always there to
help with any questions.”

— Research Education Nurse,
King's College London
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