
The Live is Life Foundation charity are here to help communities get value from their investment into 
resuscitation programmes in your community. We help you make your project sustainable. 

One area we have looked at is how to help communities cover the cost of theft and loss insurance at a 
reasonable rate. This is now available via Live is Life under the programme LisLCare.

A LisLCare package covers most makes of community defibrillator, whether bought through Live is Life or 
not, and, subject to a police crime number if a theft occurs, we will replace your AED with a new device 
(may not be the same model but will closely match in features). There are some conditions with this:

1) The defibrillator must be within its manufacturer's warranty period, or any formal extended warranty.
2) The defibrillator must be registered onto the Circuit after purchase
3) You must supply a serial number of the device being insured
4) A police report must be made and a crime number issued
5) If the lost device is subsequently found, this is donated to the Live is Life Foundation charity so we 

can donate this to a worthy cause. You cannot retain the returned device.

The annual cost for this is £30 at the start of each year, or part of. Most makes of AED are included.

The insurance can be included in your annual support agreement, and in some cases, may also be 
included in your equipment purchase agreement (1st year only).

The policy is underwritten by sagic – The Salvation Army Insurance Company and is managed by Summit 
Insurance Services Limited on behalf of the Live is Life Foundation. For Live is Life, this is a not-for-profit 
service to assist communities. You are welcome to make separate donations to the Live is Life Foundation 
to support our work.

Please note : Bleed kits, and anaphylaxis kits are not covered by this policy. Co-habiting bleed kits will invalidate any 
insurance due to the increased risk of the defibrillator going missing. Damage/theft to cabinets is not included except where 
a confirmed theft has occurred that resulted in damage to the cabinet. Maximum claim is £2000. An admin charge of £100 
will be applicable on any claim to cover expenses.

sagic is authorized by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the PRA 
(Registered number 202327). Summit Insurance Services limited is authorized by the Financial Conduct Authority 
(Registered Number 300172).

Defibrillators are valuable life-saving 
devices. Whilst rare, thefts do occur 

and when this happens, it is nice to 
know replacement devices are at 

hand. The LisLCare programme from 
Live is Life gives reassurance that you 

will never be without an AED
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Any profits are used for research and to meet the 
Objects of our charity. Thank you for your support. 
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To book your 
insurance 

programme and to 
view the policy, 

scan this QR code
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