
Simplify Billing with Logis by ESO:  
Automate, Save Time, and Increase Accuracy

Logis by ESO brings automation and exception management to your billing process. 
A robust and customized billing tool for emergency and patient transport, Logis by 
ESO Billing is the solution you need in the fast-paced world of mobile healthcare. 

Here are the key benefits Logis by ESO Billing brings to your team:
Make billing simpler, faster, and more reliable.

Modern, easy-to-use interface  

Intuitive design makes it easy for new 
users to learn quickly with minimal 
training so they can navigate the 
system with confidence. 

Increased productivity and efficiency  

Tasks including data entry, claim 
submissions, third-party verifications, 
and field population are automated, 
allowing your team to improve 
productivity across billing workflows.  

Reduced manual work and costs 

Routine billing is automated to reduce 
manual work, which lowers operational 
costs and minimizes the risk of costly 
errors. The cloud-based setup also 
removes the need for local servers and 
IT infrastructure. 

Accurate data through discrepancy 
detection   

Automated analysis of data from CAD, 
ePCR, and Billing systems identifies 
discrepancies early, ensuring accurate 
claims, minimizing rejections, and 
boosting successful submissions. 



Explore the features included in Logis by ESO Billing

Cloud-based system 

Securely accessible from 
any internet-connected 
device, removing the 
need for local servers and 
reducing costs. 

Data discrepancy 
identification 

Integrated data from CAD, 
ePCR, and Billing into a 
unified platform, applying 
business rules to validate 
accuracy and detect 
discrepancies. 

Immediate access to 
remittance advices 

Remittance advice is 
instantly available for 
processing upon arrival 
from the clearinghouse, 
eliminating the need for 
time-consuming manual 
batch uploads.

Streamlined processes 

Rule-based automation 
removes repetitive steps, 
and end-to-end workflows 
reduce touches per 
incident for complete 
Ambulance Revenue  
Cycle management. 

Less data entry

Data imports from IDS 
allow for quick access  
and NEMSIS data fields 
from the ePCR import  
into the tasks, reducing 
manual entry. 

Quick navigation links

Direct links between 
tasks, claims, remits, and 
invoices enable users to 
easily navigate and access 
related information. 

Automation through 
import rules

Rule-based configuration 
that allows system-
generated edits to 
automatically populate 
fields in the pre-billing  
and billing process.

Provided priority (level 
of service) automation 

Automatic assignment 
of the level of service by 
using the CMS service 
level values, along with 
direct visualization and 
use of procedures, and 
medications administered 
during service.

Patient alerts that follow 
the patient 

Alerts accompany the 
patient across tasks, 
claims, and remits. 

Expedited training 
process  

Streamlined with fewer 
tabs and one-page views, 
the system is designed 
to be user-friendly, 
allowing new users  
to learn it quickly. 

Robust membership 
payment process   

Facilitates batch 
membership payments, 
automatically updates 
effective dates, assigns 
sponsors and donation 
funds, and manages 
household member 
assignments, including 
direct head-of- 
household transfers.

Background job 
monitoring  

Monitor large tasks, like 
report generation, remit 
processing and bulk action 
while allowing users to 
check progress or revisit 
as needed. 

Scheduled rules

Automated workflows that 
utilize starting conditions 
and rules steps to drive 
tasks, claims, and invoices 
through the revenue cycle.

Automated third-party 
verification  

Workflow automation 
related to third-party 
verification vendor 
responses, with status 
updates according to 
configuration. 

Membership/programs  

Enables direct 
configuration and 
management of 
memberships and 
programs, including claim 
adjustments, renewals, 
PMPM capabilities, MIH 
tracking, member imports, 
and financial tracking. 

Contract invoicing and 
management  

Flexible contract invoicing 
schedules (individual, 
weekly, bi-monthly, and 
monthly) and quick view 
invoice management 
capabilities.  

Ready to see how easy billing can be?
Find out how Logis by ESO Billing can help your agency save time and money 
while improving accuracy. Join us for a live demo and see the benefits firsthand.

Visit eso.com/events/billing-register-demo/

http://eso.com/events/billing-register-demo/

