Control room access at your fingertips

LifeX Companion App: deliver dedicated, efficient public service on the go



The application that complements 3020 LifeX™

Introducing the LifeX Companion App

p Call taking and handling p Talk group call handling
The LifeX Companion App allows users to The LifeX Companion App allows users to converse
accept or reject incoming calls, initiate not only via telephony but also via radio, thanks to the
outgoing calls, put calls on hold, and hang Push-To-Talk button. A playback component is also
up active calls. available within a talk group call history.

p Simple, efficient call handover ) Familiar user interface

Seamless handover of calls from one Users benefit from the familiar look and feel of the
position to another with a single click; from LifeX Companion App desktop version. The app works
workstation (desktop) to mobile (Android only with Android 0S.

smartphone or tablet).
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https://www.frequentis.com/sites/default/files/support/2024-02/Frequentis_PS_product-brief_LifeX.pdf

