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For decades, Multitone has been the trusted name in mission-
critical industries. Our legacy is built on providing innovative, high-
performance messaging systems that support healthcare providers,
emergency services, and enterprise operations worldwide.

We specialise in integrated solutions that help organisations connect
their people, improve safety, and enhance operational efficiency. With
the launch of , we continue our commitment to
advancing communication technology, ensuring you have the most
reliable and secure solutions available.
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In a World where Every Second Counts, is INTRODUCING MULTITONE NUCLEUS™:

your Communication Truly Connected? THE CRITICAL SYSTEMS HUB

Disparate alarms, siloed teams, and communication Multitone Nucleus is an advanced collaboration and
delays can compromise safety and efficiency. In critical messaging platform designed to revolutionise the way
environments, you need a single source of truth, a your teams communicate. It integrates seamlessly with
platform that unifies your systems and empowers your your existing infrastructure to ensure critical alerts and
people to act decisively. information reach the right people, on the right device, at

the right time.
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Why Choose Multitone Nucleus™?

Multitone Nucleus™ is more than a messaging tool; it's a powerful, cloud-native communication platform built to
handle the complex needs of your organisation.

* Seamless collaboration: Break down organisational barriers with secure, real-time messaging tailored to your
team’s needs. Share and even edit rich media in-app to ensure clarity and speed up decision-making.

* Dynamic & accountable workflows: Our innovative Roles feature allows users to temporarily acquire duties like
‘Crash Team Leader’ or ‘Fire Warden’. This ensures critical responsibilities are always covered and provides an
uninterrupted message history for seamless handovers between shifts.

* Unmatched resilience & continuity: Engineered for 99.999% availability, our hybrid cloud architecture provides
unparalleled reliability. On-premise components like Multitone Proton ensure system survivability, offering a vital
fallback to keep your critical paging operational, even during a network outage.

* Future-proof & scalable: Multitone Nucleus is a modular system designed for growth. It evolves with your
needs, integrating with alarm systems, loT devices, and third-party platforms to ensure a long-term return on your

investment.
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Key Features to Empower Your Teams Designed for Critical Industries

* Unified & critical communication: Combine * Healthcare: Streamline emergency response for
individual, group, and broadcast messaging with crash teams and maijor incidents, ensure patient
integrated paging and telephony. Deliver high-priority safety with real-time updates, and enable secure
alerts with tones that override silent modes. messaging for all hospital staff.

* Dynamic role management: Create, assign, * Emergency services: Enable seamless coordination
and manage roles to ensure accountability. Users between field teams and control centres with secure,
can acquire, release, or pass on a role, with all resilient messaging for fire, lifeboat, and rescue
communications logged for a complete audit trail. services.

¢ Rich media with in-app editing: Enhance * Commercial & industrial: Enhance operational
collaboration by sharing images, videos, and audio. efficiency, ensure rapid response times, and deliver
Crop, mark-up, or add text to images directly within automated safety alerts for teams in retail, hospitality,
the Multitone Nucleus application before sending. manufacturing, and logistics.

* Centralised administration: Manage users, configure
departments, assign pagers, and oversee permissions EXPERIENCE THE POWER OF

through a single, intuitive administrator portal. MULTITONE NUCLEUS™ TODAY!

* Advanced security & auditing: Protect your critical Boost efficiency. Enhance securitv. Improve
information with industry-leading encryption, multi- Y- Y- P

factor authentication (MFA), and comprehensive, team collaboration.
filterable reports and system logs.

To learn more or to book a personalised demonstration,
visit www.multitone.com or call +44 (0)1256 320 292.
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Multitone Electronics pic
Multitone House
Shortwood Copse Lane
Basingstoke

Hampshire

RG23 7NL

+44 (0)1256 320 292

info@multitone.com

www.multitone.com

This brochure is for guidance only. Products and services offered are subject to availability and may differ from bsi <o CYBER
those described or illustrated in this brochure as a result of changes. Specifications are subject to change without ( @ )“”;"jﬂw ) ESSENTIALS
notice. cemne N
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1SO 27001

Registered Office: Multitone Electronics plc, Multitone House, Shortwood Copse Lane, Basingstoke, Hampshire, RG23 7NL
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