
    MULTITONE NUCLEUS™ MAJOR INCIDENT 
MODULE

COMMAND, COORDINATION AND MOBILISATION.



Rapid response, built into the platform you already 
trust. 

Major Incident Management is a command, coordination and 
mobilisation capability within Multitone Nucleus™ that lets 

organisations rapidly activate, manage and audit their response 
to major incidents and crisis situations - through designated 

commanders and responders, dedicated incident workspaces and 
complete operational visibility from first alert to stand-down. 

When every second matters, Nucleus enables organisations to 
mobilise, coordinate and manage their response from a single secure 

platform.



KEY FEATURES

Everything a response team needs, from activation to audit.

Rapid Incident Activation:  
Launch a structured response the moment 
an incident is declared.

Real-time Mobilisation Dashboard: 
Live delivery, acceptance rates, responder 
availability and status.

Incident Severity Management:  
Grade and escalate incidents to match the 
appropriate response.

Commander & Responder Roles: 
Create a clear command structure with 
accept/decline participation workflows.

Dedicated Incident Workspace:  
A collaboration environment scoped to 
that incident, every time.

Downloadable Audit Trail & Reporting: 
Every action, communication and 
decision logged automatically.

WHAT MAKES IT DIFFERENT?

Integrated with Multitone Nucleus™ Real-time Responder Visibility

No Separate Platform Required

Cloud-first Architecture

Existing Messaging Infrastructure

Martyn’s Law Ready



ONE DASHBOARD. COMPLETE SITUATIONAL AWARENESS.

By Role at a Glance:
Emergency Preparedness, Resilience and Response 
(EPRR) Leads 

•	Faster incident activation 

•	 Improved auditability 

•	Easier post-incident review 

Estates & Facilities 

•	Better operational coordination 

•	 Improved infrastructure response 

Security & Resilience Managers 

•	Supports Protect Duty planning 

•	 Improved command visibility 

Operational Duty Managers 

•	 Immediate responder visibility 

•	Better resource coordination 

Executive Sponsors 

•	Reduced organisational risk 

•	Strong governance and accountability

Incident Management is Built for:
•	Acute Healthcare 

•	Fire & Rescue 

•	Ambulance Services 

•	Mental Health Trusts

•	Local Authorities 

•	Utilities 

•	Airports 

•	Transport Operators

•	Universities 

•	Shopping Centres 

•	Stadiums & Arenas 

•	Large Public Venues

Ready to see it in Multitone Nucleus™? 
 

Book a personalised demo of Major Incident Management within Nucleus –  
visit www.multitone.com
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