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For over two decades, OtterBox has delivered 

rugged, reliable protective solutions trusted by 

leading enterprises and organisations worldwide. 

Along the way, our expertise in device protection, 

custom solutions and customer support has  

grown exponentially.

Whether in hospitals, clinics, or in the field, 

clinicians depend on mobile devices to deliver 

timely, accurate care. OtterBox Business provides 

phone cases and tablet cases, charging solutions 

and accessories designed to keep those devices 

safe, clean, and operational – no matter how 

demanding the environment.

WELCOME TO OTTERBOX BUSINESS
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WHY OTTERBOX?

CUSTOMER SERVICE
We stand by our products. That’s why we guarantee them from material and  
workmanship defects under normal use and service for the lifetime of the product.

Read more

PRO PACK
Our No Retail Packaging eliminates unnecessary waste with streamlined, time-saving  
packaging options. Our logo on the PRO Pack sleeve ensures that you’re receiving  
certified OtterBox products.

Read more

SUSTAINABILITY
Taking concrete steps to reduce our impact, enhance processes, and improve stewardship 
isn’t a requirement, but the right thing to do for a more sustainable company.

Read more

DROP PROTECTION
Every case is meticulously designed and built to perform for modern life and businesses,  
with 24+ rigorous lab tests, 238+ test hours, and 300+ patents driving innovation.

Read more

GIVING BACK
At the heart of every OtterBox innovation is a commitment to create positive, lasting 
change. Since 2011, OtterBox employees have logged more than 148,000 volunteer hours, 
contributing an estimated 3.3 million in value to local communities.

Read more
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BUILT FOR THE DEMANDS OF HEALTHCARE ENVIRONMENTS

DEVICE PROTECTION​
Equip your teams with a full range  

of rugged cases, screen protectors, and 
charging solutions – customised to your 

business needs.

INCREASE EFFICIENCY​
We protect the products that keep you 

running, reducing downtime so you 
can do more. Our products have been 

designed to stand up to the rigours of the 
Healthcare industry.

MAXIMISE ROI ON TECH 
INVESTMENTS

Reduce device breakage, minimise 
downtime, and lower total cost of 

ownership with rugged accessories  
that extend the lifecycle of your  

business-critical technology. 

BUILT FOR HEALTHCARE 
ENVIRONMENTS​

OtterBox solutions are created with 
chemically tolerant materials that 

withstand repeated disinfection with 
commonly used wipes and sprays in 

clinical settings.

PROTECTION FROM 
LIQUIDS & CONTAMINANTS​
OtterBox provides sealed, 360° protection 
with port covers, built in screen solutions, 

and IP68 rated designs that keep 
devices clean, dry, and safeguarded in 

unpredictable clinical environments​.

DESIGNED FOR EFFICIENT 
CLINICAL WORKFLOW

OtterBox solutions help clinicians move 
quickly and work hands‑free, with 

features that support barcode scanning 
and gloved typing use, while adjustable 
straps and stands keep devices secure 

and accessible.



PRODUCT PORTFOLIO

TABLET CASES PHONE CASES

CHARGERS & CABLESMAGNETIC ACCESSORIES

SCREEN PROTECTION



TABLET CASES



Comparison Chart for iPad (A16/10th generation)

Features Defender 
Series

Defender Series 
Kickstand with 

Handstrap
Defender Series

 Folio
Symmetry Series

 Folio
React Series  

Folio Profile Series

Drop Rating (MIL-STD)

Multi-position Stand

Apple Pencil Storage
(Pencil not included)

Lanyard Attach Points

Port Covers

Folio Cover

Integrated 
Screen Protector

Clear Back

Asset Tag Window

Multi-layer Protection

The OtterBox MIL-STD rating indicates how protective each Series is.  
We rigorously test all our cases to ensure they can withstand a minimum of 26 drops from 4 feet – so a 2x rating = 52 drops tested.

(except black colourway)
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Kickstand with Handstrap

•	 Multi-layer defense against  
drops and scrapes

•	 Built-in screen protector

•	 Streamlined rugged design

•	 Port covers block dust and dirt

•	 Multi-layer defense against  
drops and scrapes

•	 Built-in screen protector

•	 Streamlined rugged design

•	 Port covers block dust and dirt

•	 Folio case folds into a tablet  
stand for handsfree viewing

•	 Multi-layer defense against  
drops and scrapes

•	 Built-in screen protector

•	 Streamlined rugged design

•	 Port covers block dust and dirt

•	 Adjustable handstrap

•	 4-position stand

DEFENDER SERIES

Find out if your device is compatible with this series   HERE

TABLET CASES

https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=wldrd7ml&e=1&dl=0
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SYMMETRY SERIES

•	 Ultra-slim profile slips easily in and out of bags  
and packs

•	 Multi-position stand holds your tablet stable  
and secure in both typing and viewing angles

•	 Folio protects your screen in bags and packs

•	 Magnets activate sleep and wake modes

Find out if your device is compatible with this series   HERE

TABLET CASES

https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=wldrd7ml&e=1&dl=0
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•	 Ultra-slim profile slips easily in and out of bags  
and packs

•	 Folio protects your screen in bags and packs

•	 Multi-position stand holds your tablet stable  
in both typing and viewing angles

•	 Elastic closure

•	 Raised edges protect camera and screen

REACT SERIES FOLIO

Find out if your device is compatible with this series   HERE

TABLET CASES

https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=wldrd7ml&e=1&dl=0
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PROFILE SERIES
TABLET CASES

•	 Hard case with soft grip edges 

•	 Ultra-thin case ​

•	 Thin profile slips easily into and out of bags and packs ​

•	 Easy to install and remove 

Find out if your device is compatible with this series   HERE

https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=wldrd7ml&e=1&dl=0
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UNIVERSE HAND AND NECK STRAP

•	 Versatile design offers multiple carrying and tethering 
options for flexible use ​

•	 360° rotating mount enables easy switching between 
portrait and landscape viewing 

•	 Quick and secure attachment via the uniVERSE case 
centre mounting point 

•	 Adjustable handstrap is padded for a comfortable fit on 
most hand sizes

Find out if your device is compatible with this series   HERE

TABLET CASES

https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=wldrd7ml&e=1&dl=0
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TABLET ACCESSORIES

•	 Adjustable handstrap is padded for a comfortable  
fit on most hand sizes

•	 Handstrap rotates 360° for portrait and landscape  
viewing

•	 Flexible corner straps are designed for increased  
durability

•	 Removable accessory bag with S-biner and neck  
strap is available for convenient storage while also  
acting as a tablet stand

UTILITY SERIES LATCH

Find out if your device is compatible with this series   HERE

https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=wldrd7ml&e=1&dl=0


PHONE CASES



Comparison Chart for iPhone 17 Range

Features Defender Series 
Pro

Defender Series 
Pro XT

Frē 
Series

Sole 
Series

Symmetry 
Series

React 
Series

React Series  
Folio

Figura 
Series

Drop Rating 
(MIL-STD) 7X 7X 5X 5X 3X 1X 1X 1X

Thickness 6X 4X 4X 4X 3X 3X 3X 2X

Recycled Content
(minimum) 35% 45% 55% 75% 40% 40% — —

Recyclable 
Packaging

MagSafe Compatible

Camera Control Button

Camera Control Opening

Anchors to Connect  
Straps and Charms

Port Covers

Multi-layer Protection

Holster Available  
(post purchase)

Waterproof (IP68)

Built-in Screen Protector

The OtterBox MIL-STD rating indicates how protective each Series is. We rigorously test all our cases to ensure they can withstand a minimum of 26 drops from 4 feet – so a 7x rating = 182 drops tested.
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•	 Tri-layer defence with a silicone 
cover to resist bumps, rigid inner 
shell to hold your phone in place 
and a memory-foam backing for 
stability

•	 All-over texture delivers greater 
grip that helps prevent drops 
before they happen

•	 Port covers block dust and dirt

•	 Built-in magnets snap firmly  
to MagSafe chargers and 
accessories

DEFENDER SERIES PRO

•	 Tri-layer defence with a silicone 
cover to resist bumps, rigid inner 
shell to hold your phone in place 
and a memory-foam backing for 
stability

•	 All-over texture delivers greater 
grip that helps prevents drops 
before they happen

•	 Port covers block dust and dirt

MINIMUM

35%
RECYCLED
CONTENTPHONE CASES

Samsung Range  
with Magnets

Apple Range
MagSafe Compatible

Find out if your device is compatible with this series   HERE

https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=wldrd7ml&e=1&dl=0
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Samsung Range  
with Magnets

•	 Protective dual-layer design 
keeps phone securely in place 
with a pressure-fitted frame

•	 Built rugged yet thin with 
grippable rubber edges for 
secure carry & shock absorption

•	 Bumpers around the camera 
protect against hard hits

•	 Clear design puts your device 
on display without sacrifice 
protection

•	 Integrated magnets snap  
firmly to MagSafe chargers  
and accessories

DEFENDER SERIES PRO XT

•	 Protective dual-layer design 
keeps phone securely in place 
with a pressure-fitted frame

•	 Built rugged yet thin with 
grippable rubber edges for  
secure carry & shock absorption

•	 Bumpers around the camera 
protect against hard hits

•	 Clear design puts your device 
on display without sacrifice 
protection

•	 Built-in magnets align perfectly 
for up to 15W of wireless Fast 
Charge

Apple Range
MagSafe Compatible

MINIMUM

45%
RECYCLED
CONTENT

Find out if your device is compatible with this series   HERE

PHONE CASES

https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=wldrd7ml&e=1&dl=0
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•	 IP68 Certified to be fully waterproof for 2 metres  
up to 1 hour

•	 Supports easy cleaning and durability against 
disinfectants

•	 Integrated screen protector and port covers for  
360 protection

•	 Gaskets seal the case when snapped together

•	 Pressure-fitted gasket protects charging ports

•	 Built-in anchors let you connect phone straps 
and lanyards

FRE SERIES MINIMUM

55%
RECYCLED
CONTENT

INCLUDING

25%
MARINE
WASTE

PHONE CASES

Apple Range
MagSafe Compatible

Find out if your device is compatible with this series   HERE

https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=wldrd7ml&e=1&dl=0
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•	 High-ridge tread around the      
case edge feels rugged and     
adds grip

•	 Raised edges protect camera + 
screen 

•	 Hardwearing fabric back with an 
ombré fade ​

•	 Carry your case around by the 
removable, colorful lanyard loop ​

•	 Built-in magnets work flawlessly 
with MagSafe accessories 

SOLE SERIES

•	 High-ridge tread around            
the case edge feels             
rugged and adds grip ​

•	 Raised edges protect camera + 
screen ​

•	 Hardwearing fabric back with an 
ombré fade ​

•	 Carry your case around by the 
removable, colorful lanyard loop ​

•	 Built-in magnets align perfectly 
for wireless Fast Charge

MINIMUM

75%
RECYCLED
CONTENT

Samsung Range  
with Magnets

Apple Range
MagSafe Compatible

Find out if your device is compatible with this series   HERE

PHONE CASES

https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=wldrd7ml&e=1&dl=0
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•	 Precision designed opening  
for easy interaction with  
Camera Control

•	 Ultra-sleek design that flows  
with the lines of your phone

•	 Raised edges around the  
camera protect against  
hard hits

•	 Built-in magnets snap firmly  
to MagSafe chargers and 
accessories

SYMMETRY SERIES

•	 Ultra-sleek design that flows  
with the lines of your phone

•	 Raised edges around the camera 
protect against hard hits

•	 Screen lip keeps display  
hovering safely off surfaces

•	 Built-in magnets align perfectly  
for up to 15W of wireless  
Fast Charge

MINIMUM

40%
RECYCLED
CONTENT

Samsung Range  
with Magnets

Apple Range
MagSafe Compatible

Find out if your device is compatible with this series   HERE

PHONE CASES

https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=wldrd7ml&e=1&dl=0
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FIGURA SERIES MINIMUM

40%
RECYCLED
CONTENT

•	 Lean, flexible, one-piece design for minimalist style​

•	 Raised edges protect your camera and screen ​

•	 Shields against scratches ​

•	 Built-in magnets work flawlessly with MagSafe 
accessories 

Apple Range
MagSafe Compatible

Find out if your device is compatible with this series   HERE

PHONE CASES

https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=wldrd7ml&e=1&dl=0
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•	 Precision designed opening  
for easy interaction with  
Camera Control

•	 Hard case with soft grip edges

•	 Ultra-thin case

•	 Built-in magnets snap firmly  
to MagSafe chargers and 
accessories

REACT SERIES

•	 Hard case with soft grip edges
•	 Ultra-thin case
•	 Wireless charging compatible

•	 Built-in magnets align perfectly    
for wireless Fast Charge

MINIMUM

40%
RECYCLED
CONTENT

Samsung Range  
with Magnets

Apple Range
MagSafe Compatible

Find out if your device is compatible with this series   HERE

PHONE CASES

https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=wldrd7ml&e=1&dl=0
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•	 Magnetic folio closure
•	 Folio covers touchscreen  

for added protection

•	 Card holder secures cash  
or cards

•	 Built-in magnets snap firmly 
to MagSafe chargers and 
accessories

REACT SERIES FOLIO

•	 Folio covers touchscreen  
for added protection

•	 Card holder secures cash  
or cards

•	 Wireless charging compatible

•	 Built-in magnets align perfectly   
for wireless Fast Charge​

Samsung Range Apple Range
MagSafe Compatible

Find out if your device is compatible with this series   HERE

PHONE CASES

https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=wldrd7ml&e=1&dl=0
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SCREEN 
PROTECTION WALL CHARGERS CAR CHARGERS CABLES

ACCESSORIES

Explore the full range of OtterBox Accessories

MAGSAFE 
POWERBANKS

https://www.otterbox.co.uk/collections/all-screen-protectors?shpxid=b2cbdc51-57d7-4389-9eea-de85eea277b5
https://www.otterbox.eu/collections/wall-chargers
https://www.otterbox.eu/collections/car-chargers
https://www.otterbox.eu/collections/usb-c-cables
https://www.dropbox.com/scl/fo/jv9lygmuos6n5y4gvmk9o/AKzSI4rBXmFioyeliro6CoI?rlkey=1tcnhgecopm2iy130o2ve9s8l&st=vrrm8a8x&dl=0
https://www.otterbox.eu/collections/magsafe-power


ABOUT OTTERBOX
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With over 27 years of engineering expertise, we 
design every case to meet the demands of modern 
businesses.

Each OtterBox case is rigorously tested to  
Military Standard to meet the highest standards  
of durability, performance, and compliance.

TESTED BY US. BUILT FOR YOU.

TESTED TO  
MILITARY STANDARD

Military Standard (MIL-STD) is a series of tests 
designed by the U.S. Department of Defense  
to determine the overall durability of a product.

It requires a case and device to be dropped  
26 times from 4 feet, targeting all sides through 
multiple impacts.

At OtterBox, we up the ante by running the  
MIL-STD test over and over and over.

When you see 1X, 2X, 3X, 4X, 5X DROP+ next 
to one of our cases, this means that we fatigue 
tested our cases again and again to ensure they 
survive drop after drop.

years of trusted
protection

testing hoursdifferent tests patents

1x = 
2x = 
3x = 
4x = 
5x = 
6x = 
7x = 

26
52
78

104
130
156
182

drops
drops
drops
drops
drops
drops
drops

27

Why OtterBoxBack to

DROP PROTECTION
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SAVE TIME. CUT WASTE.

PRO Pack represents OtterBox’s pledge to reduce 
environmental impacts by curtailing packaging waste. 

Choose these streamlined, time-saving packaging  
options and help us move closer to a more sustainable 
future. 

Our logo on the PRO Pack sleeve ensures that you’re 
receiving certified OtterBox products​.

PRO PACK 
BENEFITS

SAVE TIME 
Zero time spent opening 
up individual packages

EASY INSTALL 
Simply open shipper 
and install on devices

LESS WASTE 
Eliminates unnecessary 
retail package materials

Why OtterBoxBack to

PRO PACK



29

This planet is a shared 
resource, and a shared 
responsibility. 

At Otter Products, we’ve 
taken concrete steps to 
reduce our impact, enhance 
our processes, and improve 
our stewardship. Not because 
we had to – because it’s the 
right thing to do.

INTERNAL EFFICIENCIES
We identified and eliminated waste, from the breakroom, to the warehouse, to the boardroom. 
In 2024, our main distribution centre waste reached over 90% diversion rate from the landfill. 
The distribution centre are also focused on overall waste reduction, and from 2023 to 2024  
the facility reduced the overall waste-to-landfill amount by 54%.

REIMAGINING OUR PRODUCTS 
Today, our most popular smartphone designs contain over 40% recycled content.
Following routine audits and rigorous testing to prove they contain recycled content,  
we’re proud that certain OtterBox products have earned an Environmental Claim  
Validation for Recycled Content from UL, one of the most respected third-party  
testing and validation bodies.

SMARTER PACKAGING
We redesigned our retail packaging to replace nearly all plastic with materials that 
are fully recyclable and ready for your at-home recycling bin. Our new packaging 
takes up a lot less space on a shipping pallet. That lets us stack more phone cases, 
screen protectors, chargers and cable products into each load, which reduces 
delivery emissions.

ECOVADIS AWARD
Each year, we undergo a thorough assessment of our sustainability practices through 
EcoVadis, a global standard for business sustainability ratings. The assessment includes 
21 criteria across four core themes: Environment, Labor & Human Rights, Ethics and 
Sustainable Procurement. In our latest rating, completed in June 2026, we renewed our 
Committed Badge that demonstrates our progress and dedication toward advancing our 
sustainability efforts across the business.

Read more

Why OtterBoxBack to

SUSTAINABILITY

https://www.otterbox.eu/pages/sustainability
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OTTERS IN ACTION

We measure our success as a company by our ability to 
give back. Through the OtterCares Foundation we invest in 
programs and projects that inspire kids to be entrepreneurs, 
philanthropists, makers, doers and givers. This is how we Ignite 
Tomorrow Today. Through the OtterCares Foundation we invest 
in programs such as Project Heart and projects that inspire kids 
to be entrepreneurs, philanthropists, makers, doers and givers.

WE CLOSE OUR DOORS  
TO OPEN OUR HEARTS
Once a year, for one day, the entire Otter Products corporation 
closes all offices across the globe. Employees spread out into 
their communities to spend the day giving back through hands-
on volunteering with schools, students and non-profits.

540 Otters
took part in Closed2Open

across 

13 countries
contributing 

4,320 
volunteer hours 

totalling 

USD $ 144,677 
in impact

IN 2025

Why OtterBoxBack to

GIVING BACK
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HASSLE-FREE CUSTOMER SERVICE

We stand by our products. That’s why we guarantee them 
from material and workmanship defects under normal use 
and service.

All of the above means there is more to the purchase price 
than just the product.

Reassures your customers their purchase 
isn’t a risk

Covers defects in manufacturing, material 
and/or workmanship under normal use and 
service for the lifetime of the product

The premium price gives your customers 
a premium product backed by 25+ years 
of tested, trusted OtterBox protection

Why OtterBoxBack to

CUSTOMER SERVICE

More details on: www.otterbox.eu/pages/warranty-full

http://www.otterbox.eu/pages/warranty-full
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PERTH CHILDREN’S HOSPITAL: 

DEVICE PROTECTION BUILT FOR HEALTHCARE

THE CHALLENGE:

Centres for Disease Control and Prevention 
recommend cleaning and disinfecting 
frequently touched surfaces to eliminate 
bacteria, dirt and viruses – this includes 
phones and tablets. We’ve subjected all of 
our products to rigorous testing* to ensure 
that regular sterilisation does not impact 
their performance.

THE SOLUTION:

To safeguard critical mobile devices, Perth 
Children’s Hospital deployed OtterBox 
Symmetry Series cases for Samsung Galaxy 
S9 and S10 smartphones, ensuring durable 
drop protection and easy cleaning to meet 
strict healthcare hygiene standards.

Why OtterBoxBack to

CASE STUDY

*With Caviwipe, Purell, Rubbing Alcohol 70% (Curad)

Perth Children’s Hospital is Western 
Australia’s specialist paediatric 
hospital and trauma centre, providing 
medical care to children and 
adolescents up to 16 years of age.

GALAXY S9 GALAXY S10

SECTOR: Healthcare

KEY CHALLENGES:

Protecting the hospital's technology investments

BENEFITS FOR THE ORGANISATION:

Protects devices from damage caused by drops and 
impacts, and enables compliance with strict hygiene 
standards in a medical environment

OTTERBOX SOLUTION:


