
Connect

Connect is a secure and trusted video 
platform that ensures healthcare 
professionals, patients and family 
members can stay connected during 
hospital stays. Developed during the onset 
of Covid-19, Connect has been vital in 
providing a secure space to unite patients 
with family and friends.

About Connect

visionable.com

Keeping friends and family 
together, even when they’re 
miles apart.

Key
Features 

Simple & user friendly

No app download 
required for invited 
participants

Hands-free mobile 
cart option for bed 
bound patients

Send an invite via 
SMS/email & join on 
any device

Safe & secure



Connect

To find out more about Connect, 
email us at solutions@visionable.com

Benefits of Connect

Safe and secure – Unlike other platforms in the market, no patient or clinician 
details are stored or shared when using any device.

Stay connected during critical times – Connect gives patients and loved ones the 
opportunity to be together whilst unwell or at the end of life.

Easy to connect – No app download necessary. Simply enter the phone number or 
email address and the recipient receives a message to connect right away.
 
Simple to implement – Little set up required. Join by web browser on your existing 
hardware for a quick and secure connection.

Available to all – Connect ensures all patients can benefit from video calling 
during a hospital stay once given access to a smart device.

Secure Trust access – Connect will be accessible to all Trust employees to use on 
any device.

Join hands free – Bed bound or isolating patients can easily participate in a call 
via an optional mobile cart setup.

How it works

The patient 
can choose to 
send an invite 
to a mobile 
number or 
email address.

Simply open 
a link on a 
browser to 
get started. 
No sign-in 
necessary.

We’ll send the 
invite and let 
participants 
know when 
the patient is 
ready.

Once everyone 
is connected 
to the call, the 
patient joins.

Either party 
can end the 
call.


