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IDNS have been at the 
forefront of technology 
integration for over 33 
years and are the UK’s 
only named supplier on 
the NHS Shared Business 
Services Framework for 
both audio visual and IT.

idns.co.uk



We love technology and being 
pioneers of progress and change. 
Most importantly though, we 
care about people. And whilst 
we can be a bit geeky at times, 
we genuinely want to make a 
difference with what we do.

Deliver technology 
solutions that
always make a 
difference.

Our Mission

Inspire new ways
of connecting
people through 
technology.

Our Vision
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87
members 
of staff
including Project 
Managers, Technical 
Architects, Programmers, 
Engineers and Design 
Solution Architects

over the last 12 months to charities 
and other organisations hit 
hardest during Covid-19

Donated over

£50k
for large AV projects 
on the joint NEUPC, 
SUPC, LUPC and 
HEPCW University 
Framework

Ranked

#1The only supplier 
to be named on both the 

NHS Shared Business Services 
Framework and the Crown 

Commercial Services 
Framework for both 

AV and ICT

Gave away £25k of 
technology to education 
establishments as part of 
our recent brand launch 

to say thank you
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Approved Member: 
Greater Manchester 
Good Employment 
Charter



Recent Success
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Finalist
Green Company of  
the Year 2021

Rising Star of the Year 2021

Winner

Integrator of the Year 2021 

Business of the Decade

Integrator of the Year 2022



Working towards 

Net Zero
target by 2030.

100 
tonnes 
of cardboard saved in the  
last 12 months by reusing  
all cardboard that comes
into IDNS.

100% 
renewable energy 
Energy provision to be from 
renewable sources by 2025.

85% 
of our company vehicles are  
now electric or hybrid.

GMCC Business 
Green Scheme 
As well as joining this scheme we also  
have a reduction plan mapped to the 
Greenhouse Gas Protocol.

Sustainability
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Honest
Nurturing
Adaptable
Pioneering
Bold

Why partner with IDNS
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A taster of how
we can help:

Patient and bed 
management

Cross site 
collaboration

Remote  
patient care

Patient 
rehabilitation

Multidisciplinary 
team rooms

Virtual 
wards

Education and 
training 
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A sample of
the work
we do...

Royal  
Bolton Hospital

Pioneering work with the  
Royal Bolton Hospital has seen  

us help them implement interactive 
technology in a variety of formats 
to improve patient rehabilitation 

times for those recovering  
from strokes. 

East Lancashire  
NHS Trust 
Blackburn Hospital and Burnley Hospital 
had a bus to shuttle staff between sites 
for meetings. They are now completing 
this in a third of the time using interactive 
video technologies where they can 
collaborate and share.

Royal Free 
Hospitals  
NHS Trust 

We delivered the technology for 
The Charles Wolfson Centre for 
Reconstructive Surgery, the first 

operating and teaching space of its  
kind which provides cutting-

edge facilities for surgeons to do 
reconstructive procedures.

Humberside  
NHS Trust
We’re helping to reduce NHS  
waiting times by creating health hubs 
in remote areas. Patients visit these 
hubs, which are accessed in their local 
area, to get access to clinicians based 
in further afield locations for ongoing 
care and appointments.
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“ IDNS are a key partner in the 
modernisation and development 
of our AV strategy. What sets 
IDNS apart is their proposals 
include detailed technical 
diagrams and designs so we are 
clear on what is being delivered.”  
 
Paul Solloway, Deputy Digital Director –  
Hywel Dda University Health Board
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“ IDNS worked with our customers 
to understand and exceed their 
expectations in terms of service 
and quality. Royal Free Hospitals, 
the Charles Wolfson Centre and 
the students of UCL now have 
world-class facilities at their 
fingertips thanks to the successful 
delivery of this project.” 
 
Robert O’Reilly, Project Manager –  
Royal Free Hospitals NHS Trust
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“ IDNS are very knowledgeable 
and always take the time to 
explain in simple terms the 
technological details. They are 
hugely empathetic and strive to 
fully understand our expectations 
as an organisation by listening 
to our challenges and clearly 
identifying the best solutions  
for any problems encountered.” 
 
Kerry James, Medical Education Manager –  
The Grange University Hospital



01204 363 530
info@idns.co.uk


