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“ Being a Qualsafe Awards Centre means that we can be 
confident we are delivering a quality, consistent, well-
covered product for our employees. Their quality is excellent 
and we always feel that they are there any time that we 
need support – with good, prompt customer service for any 
queries we have.
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Who are we? 

What can we do for you? 

Your trusted partner in education and training 

Dedicated one-to-one centre support 

Expertly designed learner resources 

Industry-leading qualifications 

Innovative e-Learning and learner portal 

Established by leading first aid author and Paramedic, Nigel Barraclough, Qualsafe Awards is an industry-
leading Awarding Organisation. With extensive industry knowledge and expertise, we are committed to 
driving innovation, accessibility and quality in education and training across the globe. 

In working with us, you are guaranteed to be delivering the highest standards within education and 
training. Providing ground-breaking new qualifications and delivery techniques, we will help you to 

continually grow your qualification portfolio, so that your students can meet their potential  
and learn in a way which suits them.  

We work in collaboration with you - our partners - to inspire learners and drive our community forwards. 

What can you expect when you join Qualsafe Awards? 

•   Access to our Qualsafe Awards Customer Portal 
with a library of support and personalised 
marketing materials 

•   Instant e-certificate system 

•   Online training and assessment options – including 
our ground-breaking First Aid Blended Learning 

•   Tiered discounts on learner registrations 

•   Free qualification registration and  
trainer registration 

•   Free personalised marketing materials

✔ ✔

✔ ✔

Our dedicated customer support team are ready 
to guide you through the application process to 
become a Qualsafe Awards centre!    

Call 0330 660 0899 or visit  
www.qualsafeawards.org to request your 
application pack today!
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Available Apprenticeship Standards
 
We work with the experts to create innovative, accessible and 
industry-leading apprenticeships. In apprenticeships, we are 
your trusted partner; providing impartial and reliable End-Point 
Assessment (EPA).

Alongside dedicated support, we ensure you have all the 
resources you need for each apprenticeship to ensure that 
businesses and apprentices can achieve their potential.

Qualsafe Awards and  
End-Point Assessment
 
As an End-Point Assessment Organisation 
(EPAO), we provide external assessment for 
apprentices who are ready to complete their 
apprenticeship and reach their full potential! 

With End-Point Assessment (EPA), an 
apprentice’s work and competence are 
assessed against apprenticeship standards 
which are established by trailblazers - 
industry representatives including employers, 
educators, and sector organisations.

Working with Qualsafe Awards as an EPAO
Raising the standards for the education and training community

To help businesses and apprentices to reach their potential, we offer dedicated support alongside a 
full assessment service, including:

 Personalised planning meeting for Training Providers to fully prepare for the Assessment Day

  Apprenticeships Booking System to track progress, upload evidence, action tasks and book End-
Point Assessments

   The ability to deliver mandatory qualifications as stand-alone courses in addition to being part of 
the apprenticeship 

  Team of Expert Independent Assessors, each specialising in the relevant apprenticeship sector

  Access to our in-house customer support team

  Robust IQA and standardisation events

 Resources for assessment, specifically to support and guide the apprentice

 Delivery support materials for qualifications including lesson overviews and assessment guide*

* Where Qualsafe Awards awards mandatory qualifications required within a standard. Please see specific standard pages for further information.

✔

✔

✔

✔

✔

✔

✔

✔
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From the beginning of our relationship with 
Qualsafe Awards we have been met with excellent 
standards of customer care and practice through 
key points of contact and regular updates 
along the process in terms of contracting and 
assessment methods so that we could prepare 
apprentices on programme.

Qualsafe also provide a fully mapped out and 
robust process of a learner journey both in terms 
of expectations at End-Point assessment and how 
the apprentice can be informed throughout the 
whole apprenticeship with regards to EPA. Our 
learners have a clear focus, enabling those who 
are able to be stretched and challenged to achieve 
their potential. A key requirement of OFSTED for 
training providers.

“

” Mathew Woodhead  
Director  

Basegreen Academy Limited

We chose Qualsafe Awards for numerous reasons, 
but in the main due to their fantastic reputation 
and for leading the first aid and prehospital 
industry with ground-breaking qualifications. We 
moved to delivering QA Prehospital qualifications 
and then using them for our End-Point 
Assessments, and the service received from them 
has been exceptional. As a centre new to delivering 
apprenticeships I have found the support received 
from QA to be invaluable…nothing has been too 
much trouble for them.

“

” Aaron Hind 
Managing Director 

Med Learn Training Limited

Creating an environment for success 
 
Here at Qualsafe we believe in having the best interests of apprentices at the heart of 
everything we do, to create the best possible environment for them to fulfil their potential. 
Providing support, expert advice, guidance, and high-quality support materials, we prepare 
your apprentices for success giving them the confidence to reach for that distinction.

Don’t just take our word for it, read what some of our partners have to say:

Your End-Point Assessment journey with Qualsafe 
 
Qualsafe Awards will provide employers, Training Providers and apprentices with advice 
and guidance from day one, explaining the process and helping apprentices to prepare for 
EPA every step of the way. We’re passionate about supporting apprentices to reach their full 
potential and achieve successful outcomes!
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Who is this apprenticeship standard for?

This apprenticeship is ideal for those taking their first steps 
in an emergency and urgent care role, supporting registered 
and non-registered healthcare professionals in a non-clinical 
capacity. This could include driving an ambulance while a 
paramedic looks after the patient or transporting  
non-critical patients.

Programme Structure

This apprenticeship will take approximately one year to complete. During this time the apprentice will learn 
about patient care, safely driving ambulance vehicles, assisting with delegated clinical tasks and interventions 
alongside soft skills such as working as part of a team, effective communication and conflict resolution. 

With the knowledge, skills and behaviours gained through this apprenticeship, successful individuals will be 
competent and job ready as an Ambulance Support Worker.

End Point Assessment Methods

The End Point Assessment consists of:

1.  Simulated Observations 2.  A Professional Discussion

Both are equally weighted and can be undertaken in any order. The apprentice does not have to pass 
one before being able to undertake the other. 
 
Qualifications

Apprentices will need to complete two mandatory qualifications covering ambulance care and 
ambulance driving (emergency or non-emergency), with the combination being selected based on the 
specific role (this standard supports four different role types).

One accredited level 3 ambulance care qualification, from:

• QA Level 3 Diploma in Ambulance Emergency and Urgent Care Support (RQF)

• Certificate in Ambulance Patient Care: Urgent Care Services

• Award in Ambulance Patient Care: Non-Urgent Care Services

• Certificate in Ambulance Patient Care: Non-Urgent Care Services

and;

One accredited ambulance driving qualification, from:

• Qualsafe Level 3 Certificate in Emergency Response Ambulance Driving (RQF)

• Level 3 Award in Patient Care Services: Ambulance Driving

•  Legacy IHCD driving awards for Emergency and non-emergency driving will be accepted where 
candidates can demonstrate current and relevant driving experience.

Ambulance Support Worker
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Programme Structure

The apprenticeship lasts between 12 to 18 months, 
with candidates expected to be ready for Gateway 
at 13 months. During this period, candidates will 
gain a variety of skills, including airway, respiratory 
and circulatory management, use of medical gases, 
promoting mental health and wellbeing, and much 
more. In addition, they will gain soft skills such as 
effective communication, conflict resolution, and 
working closely and collaboratively with others. 

This structure and the knowledge, skills, and behaviours 
apprentices will gain during this time meet the full 
apprenticeship standard set out by NENAS, which is 
widely accepted within ambulance services for the role 
of Associate Ambulance Practitioner. 

Who is this apprenticeship standard for?

Ideal for those who want to work as part of the emergency and urgent care setting – providing high quality 
and compassionate care while working as part of an ambulance crew responding to 999 calls. Working at a 
level above that of Healthcare Support Workers, the AAP will assess, treat, and manage service users at the 
scene and either refer them to alternative care provisions, where treatment lies outside of their scope, or 
safely discharge them on scene.

End-Point Assessment Methods

The End-Point Assessment consists of:

Area Assessed Method of Assessment

Core Skills, Knowledge, Values & Behaviours Interview (Professional Discussion) using Portfolio Submission

Patient Assessment & Measurements Objective Structured Clinical Examination

Intermediate Life Support & Assisting the Practitioner Objective Structured Clinical Examination

Safeguarding & Capacity (Behaviours) Situational Judgement Assessment

Driving Pictorial Examination

Qualifications

Apprentices must have achieved the following mandatory qualifications:

• Level 2 functional skills in English & Maths (if not already achieved)

• Level 2 Award in Ambulance Driving (QCF)

• Qualsafe Level 3 Certificate in Emergency Response Ambulance Driving (RQF)

• Qualsafe Level 4 Diploma for Associate Ambulance Practitioners (RQF)

Associate Ambulance Practitioner (AAP)

For more information about our Apprenticeship Standards, please visit: qualsafeawards.org/apprenticeships 
or email: epaadmin@qualsafe.org
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Online Training and Blended Learning
Same high-quality, different method

Qualsafe Awards provides high-quality, regulated online learning across different sectors with a range of 
guidance materials to support you and your learners.

Choose the online learning method that is right for you and your learners and complete the assessment 
and certification process online

QA staff have been amazing at supporting me through the new 
system. I always ask my learners what they thought of the online 
teaching element and they have been really pleased with the 
‘refreshingly good’ quality of it… I have recommended it to a few 
trainers I know! … I think it adds to the value of what the trainer 
can do. Stops us being just chalk ‘n’ talk! Love it.

Amy Gault
Splatt Training

Train

This has to be the best eLearning I have ever done. You have 
pitched it and created it perfectly! The platform you have chosen is 
so good. I haven’t once wanted to skip on. It’s brilliant! I love it!

Jamie Leggett, General Manager – Cabin Crew Training
Jet2.com

“ “
”

”

Choose the online learning method that is right for you and your learners

e-Learning

Online learning experience

Expand your training portfolio 
with a dynamic, virtual approach 

to learning

The best of both worlds

Combine our platinum standard 
e-Learning with your high-
quality classroom training

The remote classroom allows you 
to deliver qualifications to learners 
via a live video conferencing call, 

transferring all the benefits of 
traditional classroom training online

Blended Learning Virtual Classroom

Train + e-Assessment

By combining one of our online training options with e-Assessment, 
you can offer a completely online route to a regulated qualification 

for your learners

£10 cost on top of normal Learner Registration fee

Instant e-assessment certificate

No extra fee

Deliver First Aid at Work (including Requalification) or Paediatric First Aid in a Blended Learning method

Assess

Certify
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Copyright © 2022 Qualsafe Awards. All rights reserved L3-FAW-RQF-QS-V8  August 2022

QA Level 3 Award in
First Aid at Work (RQF)

Qualification Specification

Copyright © 2022 Qualsafe Awards. All rights reserved L3-EFAW-QS-V6 June 2022

Qualification Specification

QA Level 3 Award in
Emergency  
First Aid at Work (RQF)

Copyright © 2021 Qualsafe Awards. All rights reserved L3-FAW-AR-RQF-QS-V3  July 2021

Qualification Specification

QA Level 3 Award in
First Aid at Work 
(Annual Refresher) (RQF)

Copyright © 2022 Qualsafe Awards. All rights reserved L3-PFA-RQF-QS-V8  August 2022

QA Level 3 Award in
Paediatric  
First Aid (RQF)

Qualification Specification

QA Level 3 Award in First Aid at Work (RQF)              £9.25
           E-Learn £14.50
 
Specifically designed for those wishing to act as a first aider in their workplace. Throughout 
the duration of the course, learners will develop the life-saving skills needed to deal with a 
range of first aid situations, including: assessing an incident, managing an unresponsive 
casualty, heart attacks, fractures, diabetes, asthma, and choking.

This qualification is now available to deliver in a Blended Learning format, so learners can 
cover first aid theory using our ground-breaking e-Learning at a time and place which 
suits them and then focus on mastering the exciting, practical skills for 2 days in the 
classroom with a trainer.

QA Level 3 Award in Emergency First Aid at Work (RQF)            £4.75
 

Ideal for those who have a specific responsibility to provide basic first aid in voluntary 
and community activities. Throughout this 1-day course, learners will develop the skills 
and knowledge needed to deal with a range of emergency first aid situations, including 
administering CPR, using a defibrillator, dealing with wounds and bleeding, and minor 
injuries.

QA Level 3 Award in First Aid at Work (Annual Refresher) (RQF)           £4.75
 

Successful learners will leave with a renewed confidence, having had the opportunity to 
practise essential first aid procedures. The annual refresher allows qualified first aiders to 
update their first aid skills yearly, learning the latest techniques needed to deal with an 
emergency situation, until requalification training is required.

QA Level 3 Award in Paediatric First Aid (RQF)            £6.50
           E-Learn £13.50 

Written to meet the full criteria set by the Department for Education’s EYFS Framework, 
this qualification is ideal for anyone who cares for children in a professional or non-
professional capacity. For example, nursery workers, childminders and assistants who are 
required to hold a full paediatric first aid certificate, and those who wish to be included in 
their staff to child ratio requirements. Over a 2-day period, learners will gain the necessary 
skills to administer safe and effective treatment for a range of paediatric first aid situations, 
including: CPR and defibrillator use, choking, meningitis, asthma, and anaphylaxis. Using 
our interactive and immersive e-Learning, you can now deliver Paediatric First Aid in a 
Blended Learning format.

Certificate  
valid for 3 years

Certificate  
valid for 3 years

Certificate  
valid for 1 year

Certificate  
valid for 3 years

Learner 
materials provided

Remote training  
options available

Remote training  
options available

Remote training  
options available

Learner 
materials provided

Learner 
materials provided

Learner 
materials provided

3 day 
course

1 day 
course

½ day 
course

2 day 
course

First Aid Qualifications
As the largest Awarding Organisation for First Aid qualifications in the UK, you can be assured that you 
are working with the experts, delivering regulated and nationally recognised qualifications. Alongside our 
industry-leading face-to-face qualifications, you can now futureproof your training with our Blended Learning 
- this innovative approach will increase your training capacity and reduce overall costs.

Please take a look at our Fees and Charges document online to see the total cost of your chosen qualification and delivery method
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Copyright © 2022 Qualsafe Awards. All rights reserved L3-EPFA-RQF-QS-V6  June 2022

Qualification Specification

QA Level 3 Award in
Emergency  
Paediatric First Aid (RQF)

Copyright © 2021 Qualsafe Awards. All rights reserved L3-PFA-AR-QS-V3 September 2021

QA Level 3 Award in
Paediatric First Aid  
(Annual Refresher) (RQF)

Qualification Specification

Copyright © 2021 Qualsafe Awards. All rights reserved L2-BLS-AED-QS-V4 September 2021

QA Level 2 Award in
Basic Life Support and 
Safe Use of an Automated 
External Defibrillator (RQF)

Qualification Specification

Copyright © 2018 Qualsafe Awards. All rights reserved C-FAW-PAED-QS-01-18-V1 April 2018

Combined First Aid  
at Work and Paediatric  
First Aid Course

Qualification Specification

QA Level 3 Award in Emergency Paediatric First Aid (RQF)  £4.75
 

Designed in-line with the current Early Years Foundation Stage (EYFS) Framework, this 
qualification is ideal for those working in early years settings who wish to be included in 
their staff to child ratio requirements. It is also a perfect fit for anyone who cares for infants 
and children, such as parents, guardians and grandparents. Learners will develop the skills 
and knowledge needed to deal with a range of paediatric first aid situations, including 
managing an unresponsive casualty, CPR and defibrillator use, choking, and external 
bleeding.

QA Level 3 Award in Paediatric First Aid (Annual Refresher) (RQF)          £4.75
 

Successful learners will renew their confidence in paediatric first aid skills, having 
the opportunity to refresh their knowledge and practise key skills, such as: CPR and 
defibrillator use, the recovery position, choking and more. This 3-hour course allows 
qualified paediatric first aiders to update their first aid skills yearly, learning the latest 
techniques needed to deal with an emergency situation, until requalification training is 
required.

Combined First Aid at Work and Paediatric First Aid Course         £15.75
 

Streamlined to avoid any duplication of topics associated with attending both the First 
Aid at Work and Paediatric First Aid courses separately, the Combined First Aid at Work 
and Paediatric First Aid course has been designed for those who work in settings that 
require both first aiders and paediatric first aiders, such as: schools, sports clubs or other 
childcare settings. Over 3 extended days, learners will develop the knowledge and practical 
competencies needed to provide effective first aid for adults, children and infants.

QA Level 2 Award in Basic Life Support  
and Safe Use of an Automated External Defibrillator (RQF)           £4.75
 

This qualification provides learners with the skills and knowledge needed to administer 
effective basic life support and use an AED safely in emergency situations. Over a half day 
period, learners will develop the skills and knowledge needed to deal with a range of first 
aid situations, including managing an unresponsive casualty, CPR, and defibrillator use.

Certificate  
valid for 3 years

Certificate  
valid for 1 year

Certificates  
valid for 3 years

Certificate  
valid for 1 year

Learner 
materials provided

Learner 
materials provided

Learner 
materials provided

Learner 
materials provided

1 day 
course

3 hour 
course

3 extended 
days

½ day 
course

Remote training  
options available

Remote training  
options available
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Copyright © 2021 Qualsafe Awards. All rights reserved L2-CPR-AED-QS-V3  September 2021

QA Level 2 Award in
Cardiopulmonary  
Resuscitation and Automated  
External Defibrillation (RQF)

Qualification Specification

Copyright © 2021 Qualsafe Awards. All rights reserved L2-BLS-MA-QS-V4  September 2021

QA Level 2 Award in
Basic Life Support  
and Management of 
Anaphylaxis (RQF)

Qualification Specification

Copyright © 2021 Qualsafe Awards. All rights reserved L2-BLS-AC-QS-V3  September 2021

QA Level 2 Award in
Basic Life Support for  
Adults and Children (RQF)

Qualification Specification

Copyright © 2021Qualsafe Awards. All rights reserved L2-FAE-QS-V4  April 2021

QA Level 2 Award in
First Aid Essentials (RQF)

Qualification Specification

QA Level 2 Award in Cardiopulmonary Resuscitation  
and Automated External Defibrillation (RQF)              £4.75
 

This qualification provides learners with the knowledge and practical competencies 
needed to safely perform CPR and use an AED. This half day course covers a range of topics 
including CPR, choking, recovery position, safe use of a defibrillator, and AED maintenance.

QA Level 2 Award in Basic Life Support  
and Management of Anaphylaxis (RQF)               £4.75
 

For those who have a specific responsibility at work, at home or in voluntary and 
community activities, this qualification gives learners the skills and knowledge on how 
to provide basic life support and manage anaphylaxis in an emergency. Over a half day 
period, learners will also cover a range of first aid situations, including: adrenaline auto-
injectors, signs and symptoms of anaphylaxis, and CPR and defibrillator use.

QA Level 2 Award in Basic Life Support for Adults and Children (RQF)           £4.75
 

Designed to equip learners with the essential skills needed to administer safe, prompt and 
effective basic life support in an emergency situation, this half day qualification is ideal for 
those who have a specific responsibility at work, or in voluntary and community activities 
to provide basic life support for both adults and children. It is also a great fit for those who 
are looking to refresh or develop their existing first aid knowledge and skills further.

QA Level 2 Award in First Aid Essentials (RQF)              £4.75
 

This qualification is designed for those who have a specific interest or responsibility at 
work, or in voluntary and community activities, to provide basic first aid in emergency 
situations. During this 1-day course, learners will develop the skills and knowledge needed 
to deal with a range of first aid situations, including: managing an unresponsive casualty, 
CPR and defibrillator use, choking, external bleeding, shock, and minor injuries.

Certificate  
valid for 1 year

Certificate  
valid for 1 year

Certificate  
valid for 1 year

Certificate  
valid for 3 years

Learner 
materials provided

Learner 
materials provided

Learner 
materials provided

Learner 
materials provided

½ day 
course

½ day 
course

½ day 
course

1 day 
course
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Copyright © 2021 Qualsafe Awards. All rights reserved L2-AFA-QS-V5  September 2021

QA Level 2 Award in
Activity First Aid (RQF)

Qualification Specification

Copyright © 2021 Qualsafe Awards. All rights reserved L3-FFA-QS-V5  November 2021

QA Level 3 Award in
Forestry First Aid +F (RQF)

Qualification Specification

Copyright © 2021 Qualsafe Awards. All rights reserved L3-AEO-QS-V5  September 2021

QA Level 3 Award in  

Administering 
Emergency Oxygen (RQF)

Qualification Specification

Qualification Specification

QA Level 2 Award in

citizenAID (RQF)

Copyright © 2021 Qualsafe Awards. All rights reserved L2-CA-QS-V4  July 2021

QA Level 2 Award in Activity First Aid (RQF)               £6.50
 

Providing learners with the skills and knowledge needed to deal with a range of 
emergency first aid situations that can arise, this qualification is ideal for those who have 
a responsibility at work, or in voluntary and community activities to provide first aid in 
outdoor or activity-based environments. Over 2 days, learners will gain an understanding 
of how to deal with emergency situations, in both adults and children, whilst undertaking 
activities such as sports, hiking, and rock climbing.

QA Level 3 Award in Forestry First Aid +F (RQF)              £4.75
 

Ideal for those who work or intend to work in a forestry, agricultural, or remote 
environment, such as tree surgeons and farmers. Successful learners will be equipped with 
the knowledge and practical skills needed to treat a range of injuries and diseases that 
could occur in these environments, including Lyme disease and catastrophic bleeding.

Designed to accompany a regulated First Aid at Work or Emergency First Aid at 
Work qualification, this qualification has been specifically developed to meet the 
recommendations of the Forestry Commission First Aid at Work Policy.

QA Level 3 Award in Administering Emergency Oxygen (RQF)            £4.75
 

Designed for those who have a responsibility for the treatment and/or management 
of casualties who need emergency medical oxygen administering. This qualification is 
suitable for first aiders operating in a high-risk environment, community first responders, 
cabin crew, fire, police and other emergency services personnel. Topics covered include the 
clinical need for oxygen therapy, oxygen delivery devices, and administering emergency 
oxygen.

QA Level 2 Award in citizenAID (RQF)                £7.50
 

The QA Level 2 Award in citizenAID (RQF) has been specifically developed to help 
members of the public learn life-saving skills for use in the event of a deliberate multiple 
casualty incident. Based on the citizenAID phone App and pocket guide, this 3-hour 
regulated qualification is designed to teach people how to react safely, prioritise the 
injured and administer lifesaving first aid.

Certificate  
valid for 3 years

Certificate  
valid for 3 years

Learner 
materials provided

Learner 
materials provided

2 day 
course

2 hour 
course

Certificate  
valid for 1 year

Certificate  
valid for 3 years

Learner 
materials provided

Learner 
materials provided

½ day 
course

3 hour 
course

Save up to 12.5% on Learner Registrations with our tiered pricing system! 
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Copyright © 2021 Qualsafe Awards. All rights reserved L2-FIRE-QS-V6  September 2021

Qualification Specification

QA Level 2 Award in
Fire Safety (RQF)

Copyright © 2021 Qualsafe Awards. All rights reserved L1-FSA-QS-V5  September 2021

QA Level 1 Award in

Fire Safety  
Awareness (RQF)

Qualification Specification

QA Level 2 Award in Fire Safety (RQF)                  £7.00
              E-Learn £10.00

This qualification is ideal for anyone who has a responsibility for fire safety in the workplace, 
such as designated fire wardens and fire marshals. Candidates will develop their knowledge 
and skills in fire safety, learning how fires are caused, the risks associated with fire, principles 
of fire safety management at work, the role of a fire warden, and more.

QA Level 1 Award in Fire Safety Awareness (RQF)                £6.50
                                                                                                                                                 E-Learn £8.00

Designed to help all employees gain a basic understanding of fire safety in the workplace, 
candidates will learn basic fire safety principles, what to do in the event of an emergency, and the 
simple measures that can be taken to control the risk of fire. This half day course is an ideal way 
to ensure that all employees have a good awareness of fire safety, whilst minimising workplace 
disruption.

Refresher training  
recommended every 3 years

Refresher training 
recommended every 3 years

Learner 
materials provided

Learner 
materials provided

½ day 
course

1 day 
course

Copyright © 2022 Qualsafe Awards. All rights reserved L2-FSC-RQF-QS-V6 July 2022

QA Level 2 Award in 
Food Safety in 
Catering (RQF)

Qualification Specification

Copyright © 2022 Qualsafe Awards. All rights reserved L2-FSR-RQF-QS-V5  May 2022

QA Level 2 Award in 

Food Safety  
for Retail (RQF)

Qualification Specification

QA Level 2 Award in Food Safety in Catering (RQF)             £7.00
           E-Learn £10.00

This qualification has been created for people working, or planning to work, in the food catering 
industry. This course is also ideal for those who encounter food handling areas due to the nature of 
their work, such as pest control officers and delivery personnel.

During this 1-day course, candidates will learn about the importance of food safety, including food 
safety laws, types of contamination and the associated risks, bacteriology, personal hygiene, and safe 
food handling practices.

QA Level 2 Award in Food Safety for Retail (RQF)             £7.00 
           E-Learn £10.00 

Designed for those working, or planning to work, in a food retail environment such as: supermarkets, 
corner shops or premises with hot and chilled food display counters, this qualification allows learners 
to develop a strong understanding of the importance of food safety. Covering personal responsibilities, 
the importance of personal hygiene, keeping work areas clean and hygienic, safe food handling 
practices, and how to keep food products safe.

Refresher training  
recommended every 3 years

Refresher training  
recommended every 3 years

Learner 
materials provided

Learner 
materials provided

1 day 
course

1 day 
course

Fire Safety Qualifications

Food Safety Qualifications

Remote training  
options available

Remote training  
options available

Remote training  
options available

Remote training  
options available

Ideal to ensure a full understanding of fire safety and what to do in case of an emergency, our regulated 
and nationally recognised fire safety qualifications are now available to deliver completely online with our 
innovative e-Learning alongside either an invigilated e-Assessment or classroom assessment. An ideal 
addition to your safety training portfolio.

With an estimated 1 million cases of food poisoning in the UK each year, UK regulations state that all food 
handlers must receive appropriate training in food safety practices relevant to their duties. Having a good 
understanding of food safety practices is not only a legal requirement, but also essential in protecting the 
health of both consumers and food handlers. Qualsafe Awards has a range of key regulated and nationally 
recognised food safety qualifications – also available for online delivery.



14 Copyright © 2022 Qualsafe Awards. All rights reserved QB.V2  September 2022

Prospectus 2022/2023

Copyright © 2021 Qualsafe Awards. All rights reserved L3-FSSR-QS-V5  November 2021

QA Level 3 Award in 

Food Safety Supervision 
for Retail (RQF)

Qualification Specification

QA Level 3 Award in Food Safety Supervision for Retail (RQF)       £21.00
 

During this 3-day course, learners will explore how food business operators can ensure 
compliance with food safety legislation, good hygiene practices, how to implement food 
safety management procedures and the role of supervision in food safety management 
procedures. This qualification has been specifically designed for those who work, or are 
preparing to work, in a supervisory role within a retail environment.

Refresher training  
recommended every 3 years

Learner 
materials provided

3 day 
course

Remote training  
options available

Copyright © 2022 Qualsafe Awards. All rights reserved L2-FSM-QS-RQF-V5 May 2022

QA Level 2 Award in 

Food Safety  
for Manufacturing (RQF)

Qualification Specification

QA Level 2 Award in Food Safety for Manufacturing (RQF)           £7.00
                         E-Learn £10.00
 
The QA Level 2 Award in Food Safety for Manufacturing (RQF) is designed for those who 
work, or are planning to work, in a food manufacturing environment. Over a 1-day period, 
learners will develop a strong understanding of the importance of food safety, including 
correct food handling practices and measures to reduce the risk of contamination.

Copyright © 2022 Qualsafe Awards. All rights reserved L2-FS-R-QS-RQF-V3  June 2022

QA Level 2 Award in 

Food Safety  
(Refresher) (RQF)

Qualification Specification

QA Level 2 Award in Food Safety (Refresher) (RQF)           £6.50
 

Created for those who currently hold a regulated Level 2 or above Food Safety qualification 
and would like to refresh their knowledge. During this 3-hour course, learners will update 
and reinforce their understanding of current best practice in areas such as safe food 
handling practices, personal hygiene, storage, preparation, and cooking.

Refresher training  
recommended every 3 years

Learner 
materials provided

3 hour 
course

Remote training  
options available

Copyright © 2021 Qualsafe Awards. All rights reserved L3-FSSM-QS-V5  November 2021

QA Level 3 Award in 

Food Safety Supervision 
for Manufacturing (RQF)

Qualification Specification

QA Level 3 Award in Food Safety Supervision for Manufacturing (RQF)       £21.00
 

This qualification covers a wide range of topics, including the importance of food safety 
management procedures, food safety laws, good food hygiene practices, and much 
more. Ideal for those who work, or are preparing to work, in a supervisory role within a 
manufacturing environment.

Refresher training  
recommended every 3 years

Learner 
materials provided

3 day 
course

Remote training  
options available

Copyright © 2021 Qualsafe Awards. All rights reserved L3-SFSC-QS-V5 November 2021

QA Level 3 Award in 

Supervising Food  
Safety in Catering (RQF)

Qualification Specification

QA Level 3 Award in Supervising Food Safety in Catering (RQF) £21.00
 

The QA Level 3 Award in Supervising Food Safety in Catering (RQF) has been specifically 
designed for those who work, or are preparing to work, in a supervisory role within a catering 
environment. It is also suitable for people who own or manage small catering businesses.

This qualification covers a wide range of topics, including the importance of food safety 
management procedures, food safety laws, the role of the supervisor and much more.

Refresher training  
recommended every 3 years

Learner 
materials provided

3 day 
course

Remote training  
options available

Refresher training  
recommended every 3 years

Learner 
materials provided

1 day 
course

Remote training  
options available
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Copyright © 2021 Qualsafe Awards. All rights reserved FAA-L2-QS-V1  November 2021

Qualsafe 

Food Allergen 
Awareness (Level 2 RQF)

Qualification Specification

Qualsafe Food Allergen Awareness (Level 2 RQF)         £44.50 
 
 
 
The newest food safety qualification from Qualsafe Awards is a half day course for people 
who are working in, or preparing to work in a food handling, food retail or food 
manufacturing role. 
This regulated and nationally recognised qualification enables learners to attain 
knowledge of food allergens and food intolerances and the importance of good practice so 
that safe food is produced and sold. 

Refresher training  
recommended every 3 years

Learner 
materials provided

½ day 
course

Remote training  
options available

QS-L3E&T-V5   June 2022 Copyright © 2022 Qualsafe Awards. All rights reserved 

QA Level 3 Award in

Education and  
Training (RQF)

Qualification Specification

Qualsafe  
Level 4 Certificate in

Education and  
Training (RQF)

Qualification Specification

Copyright © 2021 Qualsafe Awards. All rights reserved QS-L4-ET-V2   June 2021

QA Level 3 Award in Education and Training (RQF)         £29.50
 

Specifically designed as an introduction to teaching for those who work or would like to 
work in the further education and skills sector, this qualification provides learners with 
an understanding of planning, delivering and reviewing inclusive training sessions. Over 
a 5-day period, learners will cover topics including maintaining a safe and supportive 
learning environment, ways to create an inclusive teaching and learning environment, 
assessing learners, providing feedback, and more.

Qualsafe  Level 4 Certificate in Education and Training (RQF)      £84.50
 

Ideal as a progression on from the Level 3 Education and Training qualification, this course 
prepares individuals who would like to work or currently work in the further education and 
skills sector, e.g. Further Education (FE) College, Independent Training Providers and/or Local 
Authorities.

Designed to provide learners with the teaching/training knowledge, understanding, and 
abilities required in the further education and skills sector, the Qualsafe Level 4 Certificate in 
Education and Training (RQF) gives successful candidates an understanding of the specific 
roles and responsibilities related to planning and delivering inclusive training sessions and 
how to assess learners, giving them constructive and developmental feedback.

Learner 
materials provided

Learner 
materials provided

48 guided  
learning hours

140 guided  
learning hours

Education & Training Qualifications

Remote training  
options available

Remote training  
options available

QA Level 3 Award in HACCP for Food Manufacturing (RQF) £21.00
 

Successful learners will leave with a strong understanding of the importance of HACCP 
procedures and will be able to develop, implement and evaluate them. This qualification is 
created for managers and supervisors who are responsible for assisting in the development 
and maintenance of HACCP food safety management procedures. It is also ideal for those 
who own or manage small food businesses and wish to further develop their knowledge of 
HACCP.

Copyright © 2021 Qualsafe Awards. All rights reserved L3-HFM-QS-V5  November 2021

QA Level 3 Award in 

HACCP for Food 
Manufacturing (RQF)

Qualification Specification

Refresher training  
recommended every 3 years

Learner 
materials provided

3 day 
course

Remote training  
options available

Helping others to learn is a rewarding career – pass on your knowledge with our education and training 
qualifications. With a wide range of options covering all aspects of vocational training, our regulated and 
nationally recognised qualifications can assist learners in reaching the next level in their careers or learn brand 
new skills in how to teach others. Qualsafe Awards’ range of qualifications are also available to deliver online. 
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QA-QS-CAVA-V4   May 2022 Copyright © 2022 Qualsafe Awards. All rights reserved 

QA Level 3 Certificate in

Assessing Vocational  
Achievement (RQF)

Qualification Specification

QA Level 3 Certificate in Assessing Vocational Achievement (RQF)      £44.50
 

Successful learners will leave the course with the knowledge, skills and understanding required 
to successfully perform the role of Assessor for competency-based qualifications, such as NVQs, 
as well as vocational qualifications, such as first aid. This qualification is ideal for those who wish 
to assess occupational competence in the work environment and/or assess vocational skills, 
knowledge and understanding outside the work environment.

Certificate remains valid by 
maintaining a CPD portfolio

Learner 
materials provided

84 guided  
learning hours

QA-QS-ACWA-V2   July 2017 Copyright © 2017 Qualsafe Awards. All rights reserved 

QA Level 3 Award in

Assessing  
Competence in the 
Work Environment (RQF)

Qualification Specification

QA Level 3 Award in Assessing Competence  
in the Work Environment (RQF)            £39.50
 

This qualification has been specifically designed for those who wish to undertake qualification 
assessment of occupational competence in a work environment.

During this comprehensive course, learners will cover a variety of topics including the 
principles and practices of assessment, how to assess competence-based skills, how to assess 
occupational competence in the workplace and more.

Certificate remains valid by 
maintaining a CPD portfolio

Learner 
materials provided

54 guided  
learning hours

Remote training  
options available

Remote training  
options available

QA-QS-UPPA-V1   February 2017 Copyright © 2017 Qualsafe Awards. All rights reserved 

QA Level 3 Award in

Understanding the  
Principles and Practices  
of Assessment (RQF)

Qualification Specification

QA Level 3 Award in Understanding the Principles  
and Practices of Assessment (RQF)           £29.50
 

With topics including how to plan assessments, quality assurance of the assessment process, 
and managing information relating to assessment, this qualification is ideal for those who are 
looking for an introduction to the principles and practices of qualification assessment. This 
qualification may also be suitable for those who are currently performing the role of Assessor 
for certain vocationally related qualifications.

Certificate remains valid by 
maintaining a CPD portfolio

Learner 
materials provided

24 guided  
learning hours

Remote training  
options available

Qualsafe Level 5 Diploma in Education and Training (RQF)     £184.50
 

Building on the knowledge and skills developed in Levels 3 and 4, the Qualsafe Level 5 Diploma 
in Education and Training (RQF) provides in-depth skills and knowledge for teaching in a 
wide range of contexts, preparing learners for employment in education and training settings. 
For example, Further Education (FE) College, Independent Training Providers and/or Local 
Authorities.

Suitable for those who have prior knowledge and understanding of the role who wish to merge 
their experience with a formal qualification, this course covers theoretical understanding of 
practical teaching and learning alongside the practical skills required in teaching and training.

Learner 
materials provided

360 guided  
learning hours

Remote training  
options available

QS-L5-DET-V2  April 2022 Copyright © 2022 Qualsafe Awards. All rights reserved 

Qualsafe  
Level 5 Diploma in

Education and  
Training (RQF)

Qualification Specification
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QA-QS-AVRA-V1   December 2016 Copyright © 2016 Qualsafe Awards. All rights reserved 

QA Level 3 Award in

Assessing Vocationally 
Related Achievement (RQF)

Qualification Specification

QA Level 3 Award in Assessing Vocationally Related Achievement (RQF)   £39.50
 

Created for those who are currently working in a mentoring, teaching or, training capacity, this 
qualification will provide the skills and knowledge required to assess the vocationally related 
qualifications they are occupationally competent to deliver/assess.

During this comprehensive course, learners will cover a variety of topics including the principles 
and practices of assessment, as well how to prepare and carry out assessments of vocational 
skills, knowledge and understanding.

Certificate remains valid by 
maintaining a CPD portfolio

Learner 
materials provided

54 guided  
learning hours

Remote training  
options available

QA-QS-L4-IQAAPP-V1   October 2016 Copyright © 2016 Qualsafe Awards. All rights reserved 

QA Level 4 Award in the

Internal Quality  
Assurance of Assessment  
Processes and Practice (RQF)

Qualification Specification

QA Level 4 Award in the Internal Quality  
Assurance of Assessment Processes and Practice (RQF)        £39.50
 

Intended for those who wish to work in quality assurance in a wide range of environments such 
as Further Education (FE) Colleges, independent training organisations or Local Authorities, this 
qualification is also suitable for those who currently work in a teaching/assessing role and wish 
to develop their knowledge and skills in internal quality assurance.

Certificate remains valid by 
maintaining a CPD portfolio

Learner 
materials provided

90 guided  
learning hours

Remote training  
options available

QA-QS-L4-LIQAAPP-V1   August 2018 Copyright © 2018 Qualsafe Awards. All rights reserved 

QA Level 4 Certificate in

Leading the Internal  
Quality Assurance of  
Assessment Processes  
and Practice (RQF)

Qualification Specification

QA Level 4 Certificate in Leading Internal Quality Assurance  
of Assessment Processes and Practice (RQF)         £44.50
 

Designed for those who lead the internal quality assurance process within an organisation 
or those with responsibility for managing the quality of the assessment process and the 
performance of those involved in assessment decisions.

Successful learners will gain the abilities required to effectively lead other quality assurance staff 
within a vocational education setting, covering a range of topics such as: how to plan, allocate 
and monitor work, improving the quality of assessment, and legal requirements.

115 guided  
learning hours

QA-QS-L4-UIQAAPP-V1   August 2018 Copyright © 2018 Qualsafe Awards. All rights reserved 

QA Level 4 Award in

Understanding the  
Internal Quality Assurance  
of Assessment Processes  
and Practice (RQF)

Qualification Specification

QA Level 4 Award in Understanding Internal Quality Assurance  
of Assessment Processes and Practice (RQF)         £29.50
 

Giving candidates an introduction into internal quality assurance, this qualification is ideal for 
two types of candidates; those looking to start a career as an IQA and those who require an 
understanding of the processes involved in internal quality assurance but are not required to 
apply this knowledge in a practical manner, such as assessors or administration staff.

Successful learners will gain knowledge in areas such as: policies and procedures relevant to 
internal quality assurance, legal requirements, and techniques for monitoring the quality of 
assessment internally.

Certificate remains valid by 
maintaining a CPD portfolio

Certificate remains valid by 
maintaining a CPD portfolio

Learner 
materials provided

Learner 
materials provided

45 guided  
learning hours

Remote training  
options available

Remote training  
options available

For more information about our qualifications, visit qualsafeawards.org
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Copyright © 2021 Qualsafe Awards. All rights reserved L1-HSW-QS-V5  Ocotber 2021

QA Level 1 Award in

Health and Safety 
in the Workplace (RQF)

Qualification Specification

QA Level 1 Award in Health and Safety in the Workplace (RQF)          £6.50
 

This qualification provides learners with a basic introduction to workplace health and 
safety, including the role that everyone plays in maintaining a safe working environment. 
It is suitable for all employees working in a range of environments, as well as employees 
returning to work or entering work for the first time.

Refresher training  
recommended every 3 years

Learner 
materials provided

4 hour 
course

Health & Safety and Health & Social Care Qualifications

Remote training  
options available

Copyright © 2022 Qualsafe Awards. All rights reserved L2-HSW-QS-V5  May 2022

QA Level 2 Award in

Health and Safety 
in the Workplace (RQF)

Qualification Specification

Copyright © 2021 Qualsafe Awards. All rights reserved L3-HSW-QS-V5  October 2021

QA Level 3 Award in

Health and Safety 
in the Workplace (RQF)

Qualification Specification

QA Level 2 Award in Health and Safety in the Workplace (RQF)          £7.00
                         E-Learn £10.00 

Ideal for all employees, this qualification helps learners develop a greater understanding 
of health and safety issues. This 1-day course covers a range of health and safety issues, 
including: health and safety laws, risk assessments and risk control hierarchy, identifying 
and controlling risks from common workplace hazards, and more.

QA Level 3 Award in Health and Safety in the Workplace (RQF)        £21.00
 

Providing candidates with a more advanced understanding of health and safety, the QA 
Level 3 Award in Health and Safety in the Workplace (RQF) is ideal for those who work or 
intend to work at a supervisory or management level. This 3-day qualification covers a 
range of health and safety topics, including: workplace legal requirements, the benefits of 
using a health and safety system, principles of risk assessment, and the risks and control 
methods for common workplace hazards.

Refresher training  
recommended every 3 years

Refresher training  
recommended every 3 years

Learner 
materials provided

Learner 
materials provided

1 day 
course

3 day 
course

Remote training  
options available

Remote training  
options available

With our regulated and nationally recognised Health & Safety and Health & Social Care qualifications, learners 
will gain the correct level of knowledge for their responsibilities. These wide range of roles fundamentally 
encourage high standards and prevent anyone from coming to harm while in their working environment. 

Save up to 12.5% on Learner Registrations with our tiered pricing system! 
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Copyright © 2021 Qualsafe Awards. All rights reserved L2-HSHSC-QS-V6  October 2021

QA Level 2 Award in

Health and Safety in  
Health and Social Care (RQF)

Qualification Specification

QA Level 2 Award in Health and Safety in Health and Social Care (RQF)          £7.00
 

Helping to ensure that learners are keeping themselves and the people they care for safe, 
this qualification develops learners’ awareness of health and safety within a health and 
social care setting. Ideal for those who work directly with patients or clients in a health and 
social care setting, such as hospitals, care homes and day care centres.

Refresher training  
recommended every 3 years

Learner 
materials provided

1 day 
course

Copyright © 2022 Qualsafe Awards. All rights reserved L2-SPC-QS-V7  July 2022

QA Level 2 Award in 
Safeguarding and 
Protecting Children, 
Young People and 
Adults at Risk (RQF)

Qualification Specification

QA Level 2 Award in Safeguarding and Protecting Children,  
Young People and Adults at Risk (RQF)              £5.50
 

During this half day course, learners will develop a greater understanding of how to safeguard 
and protect children, young people and adults. Intended for those who are working with 
children, young people and adults at risk, including those in voluntary or unpaid positions, 
this qualification is also suitable for those who have a specific responsibility in safeguarding 
and protecting in environments such as the NHS, education and social services.

Refresher training  
recommended every 3 years

Learner 
materials provided

½ day 
course

Remote training  
options available

Remote training  
options available

Copyright © 2022 Qualsafe Awards. All rights reserved L2-IPC-QS-V5  March 2022

QA Level 2 Award in 
Infection Prevention 
and Control (RQF)

Qualification Specification

Meets the 
Skills for Health 
qualification 
design criteria

Copyright © 2022Qualsafe Awards. All rights reserved L2-PSHAM-QS-V2  July 2022

QA Level 2 Award in 
Principles of  
Safe Handling  
and Administration  
of Medication (RQF)

Qualification Specification

QA Level 2 Award in Infection Prevention and Control (RQF)          £5.25
 

Specifically designed for those who have a responsibility in infection prevention and control 
within their job roles, such as: care assistants, health care workers or other healthcare 
professionals.

Over a half day period, learners will develop a greater understanding of the principles 
of infection prevention and control. Topics covered include personal hygiene, roles and 
responsibilities in relation to infection prevention, and controlling and minimising the risk of 
infection in a Health Care setting.

QA Level 2 Award in Principles of Safe Handling and  
Administration of Medication (RQF)              £7.00 

Over this 1-day course, learners will gain a full understanding of the safe handling 
and administration of medication, current legislation and guidance, different types of 
medication, and the storage and disposal of medication. This qualification has been 
designed for those who want to work in, or are looking to refresh their knowledge of, the 
safe handling and administration of medication within a health and social care setting, 
such as support workers or care workers. 

Refresher training  
recommended every 3 years

Refresher training  
recommended every 3 years

Learner 
materials provided

Learner 
materials provided

½ day 
course

1 day 
course

Remote training  
options available

Remote training  
options available
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Copyright © 2021 Qualsafe Awards. All rights reserved L2-PCOSHH-QS-V6  October 2021

QA Level 2 Award in

Principles of COSHH (RQF)

Qualification Specification

QA Level 2 Award in Principles of COSHH (RQF)           £7.00
 

The QA Level 2 Award in Principles of COSHH (RQF) provides learners with a basic 
knowledge of COSHH regulations and requirements. This 4-hour course is ideal for 
those who work in environments with hazardous substances, such as: healthcare, 
manufacturing, cleaning and office environments.

Refresher training  
recommended every 3 years

Learner 
materials provided

4 hour 
course

Copyright © 2021 Qualsafe Awards. All rights reserved L2-PRA-QS-V6  October 2021

QA Level 2 Award in

Principles of  
Risk Assessment (RQF)

Qualification Specification

QA Level 2 Award in Principles of Risk Assessment (RQF)           £7.00
 

This qualification provides learners with a greater awareness of risks within the workplace 
and the measures that can be taken to control them. Ideal for all employees, this 1-day 
course covers a variety of topics, including: the main causes of work-related fatalities, 
processes for undertaking a risk assessment, and methods that can be used to prioritise 
risks. 

Refresher training  
recommended every 3 years

Learner 
materials provided

1 day 
course

Remote training  
options available

Remote training  
options available

Copyright © 2021 Qualsafe Awards. All rights reserved L3-RA-QS-V5  October 2021

QA Level 3 Award in

Risk Assessment (RQF)

Qualification Specification

Copyright © 2022 Qualsafe Awards. All rights reserved L2-WAH-QS-V3  February 2022

Qualification Specification

QA Level 2 Award in

Working at Height (RQF)

QA Level 3 Award in Risk Assessment (RQF)          £21.00
 

Designed for those who have a responsibility for conducting risk assessments in low-risk 
environments, such as supervisors and site managers, the qualification is also suitable 
for those who significantly contribute towards the risk assessment process, such as team 
leaders and technicians. Topics covered include: the importance of health and safety in the 
workplace, the principles involved in risk assessment, and the relationship between hazard 
and risk as part of an accident and ill health strategy.

QA Level 2 Award in Working at Height (RQF)            £7.00
 

The QA Level 2 Award in Working at Height (RQF) is ideal for those who work or are 
aspiring to work in environments that involve safe working at height, such as building 
and construction workers, agricultural workers, factory and warehouse workers, forestry 
workers and more.

Refresher training  
recommended every 3 years

Learner 
materials provided

3 hour 
course

2 day 
course

Learner 
materials provided

Remote training  
options available

Remote training  
options available

Save up to 12.5% on Learner Registrations with our tiered pricing system! 
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QA Level 2 Award in Principles of Manual Handling (RQF)          £7.00
 

Designed for all employees, this qualification raises awareness of manual handling issues. 
It is particularly suitable for those who might have to carry out manual handling as part 
of their job, such as those who handle deliveries, parcels and boxes. This theory-based 
regulated qualification covers a range of topics, including common manual handling 
injuries, safe movement principles, manual handling equipment, and the theory of safe 
manual handling principles.

QA-QS-POMH-RQF-V5   September 2021 Copyright © 2021 Qualsafe Awards. All rights reserved 

QA Level 2 Award in

Principles of  
Manual Handling (RQF)

Qualification Specification

Refresher training  
recommended every 3 years

Learner 
materials provided

½ day 
course

QA-QS.SMH-RQF-V4   February 2022 Copyright © 2022 Qualsafe Awards. All rights reserved 

Qualification Specification

QA Level 2 Award in

Safe Moving  
and Handling (RQF)

QA Level 2 Award in Safe Moving and Handling (RQF)          £7.00
 

During this 1-day course, candidates will learn the key principles of manual handling and 
how to apply these to their workplace. They will also practise a wide range of techniques, 
ensuring that they leave the course confident and proficient in moving and handling. This 
qualification is ideal for those who work, or intend to work, in a role that involves manual 
handling in a variety of environments, including warehouses and shops.

Refresher training  
recommended every 3 years

Learner 
materials provided

1 day 
course

Manual Handling Qualifications

Remote training  
options available

Remote training  
options available

With legal requirements in place to protect anyone moving heavy loads, employers have a responsibility 
to reduce risk of injury as far as possible. Manual handling is estimated to be one of the main causes of 
musculoskeletal disorders, our regulated and nationally recognised qualifications will help to provide 
a full understanding of the correct way to handle heavy items and avoid injuries caused by incorrect 
manual handling. 

QA-L2-PPMPS-V3  October 2021 Copyright © 2021 Qualsafe Awards. All rights reserved 

QA Level 2 Award in
Principles and Practice  
of Moving People Safely (RQF)

Qualification Specification

QA Level 2 Award in Principles and Practice of Moving People Safely (RQF)     £7.00
 

This qualification is designed for all employees who work, or intend to work, in a role that 
involves assisting and moving people. During this 1-day course, learners will develop a clear 
understanding of the principles of moving people safely and will have the opportunity to 
practise and apply these principles in a variety of situations; individually, in a team, and 
with the assistance of equipment. 

Refresher training  
recommended every 3 years

Learner 
materials provided

1 day 
course

QA-QS-MPS-V4  Septemberr 2021 Copyright © 2021 Qualsafe Awards. All rights reserved 

QA Level 2 Award in

Moving People
Safely (RQF)

Qualification Specification

QA Level 2 Award in Moving People Safely (RQF)        £10.00
 

This is the ideal qualification for those who work, or intend to work, in a role that involves 
assisting and moving people in a variety of health and social care environments, such as 
care homes. Over a 2-day period, learners will develop the knowledge and skills needed for 
both the manual handling of objects and the safe movement of people, alongside learning 
a range of practical techniques, ensuring that they leave the course confident in the safe 
moving and handling of people. 

Refresher training  
recommended every 3 years

Learner 
materials provided

2 day 
course

Remote training  
options available

Remote training  
options available
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Mental Health Qualifications

Licensing Qualifications

Copyright © 2022 Qualsafe Awards. All rights reserved L1-IMHW-QS-V1 July 2022

Qualsafe

Introduction to 
Mental Health in the 
Workplace (Level 1 RQF)

Qualification Specification

Copyright © 2022 Qualsafe Awards. All rights reserved L2-UMHW-QS-V5  March 2022

QA Level 2 Award in

Understanding Mental 
Health in the Workplace (RQF)

Qualification Specification

Copyright © 2022 Qualsafe Awards. All rights reserved L2-PLH-QS-V4  March 2022

QA Level 2 Award for

Personal Licence 
Holders (RQF)

Qualification Specification

Qualsafe Introduction to Mental Health in the Workplace (Level 1 RQF)        £6.50
 
 
 
Promoting good mental health inside and outside of the workplace is essential, particularly as 
we understand more about how poor mental health can negatively affect our relationships and 
resilience to overcome challenges. This half day course will introduce learners to mental health 
issues such as depression and suicide and build an understanding of stress.

QA Level 2 Award in Understanding Mental Health in the Workplace (RQF)   £12.50
 
 
 
Designed to develop a candidate’s understanding of mental health in the workplace. Through-
out this innovative, 1-day course, candidates will develop a knowledge and understanding of 
common mental health issues. The qualification also covers and how to reduce the stigma 
associated to mental health in the workplace, how to look after your own mental wellbeing, as 
well as how to support and guide someone experiencing poor mental health.

QA Level 2 Award for Personal Licence Holders (RQF)           £14.50

Specifically designed for those who want to work in or are looking to advance their career in the 
licensed retail sector, this 1-day course allows holders of the qualification to apply for a personal 
licence under the Licensing Act 2003 (England and Wales) which allows the holder to sell or 
authorise the sale of alcohol on licensed premises.

Successful candidates will gain an understanding of the application process for a personal 
licence, the legal duties of a personal licence holder, and the role, responsibilities and functions 
of licensing authorities.

Certificate valid  
for 3 years

Certificate valid  
for 3 years

Certificate valid  
for 3 years

Learner 
materials provided

Learner 
materials provided

Learner 
materials provided

½ day 
course

1 day 
course

1 day 
course

Remote training  
options available

Remote training  
options available

Remote training  
options available

Licenses ensure that holders are running their operations in line with the law, there are different licenses required 
for different industries, all designed to keep owners, customers, and clients safe. Our regulated and nationally 
recognised qualifications assist learners to acquire the licenses they need in order to meet ‘license to practise’ 
requirements for their business. 

With 1 in 4 people in the UK likely to experience mental health issues each year, it is of the upmost importance 
that everyone within a workplace can discuss and share the problems they are experiencing. With theory, personal 
experiences from some exceptional individuals, and realistic coping mechanisms, our regulated and nationally 
recognised qualifications create Mental Health First Aiders who can genuinely make a difference within their 
workplace. We want to ensure that they not only receive the information, but also the ability and resilience required 
to put their knowledge into practice.

QA-L3-MHT-ES-V2   October 2021 Copyright © 2021 Qualsafe Awards. All rights reserved 

QA Level 3 Award for
Moving and Handling 
Trainers (Emergency 
Services) (RQF)

Qualification Specification

QA Level 3 Award for Moving and Handling Trainers (Emergency Services) (RQF)    £24.50 
 

Designed for those who want to deliver moving of people and objects training to others 
working within the emergency services.  This qualification teaches learners the skills to deliver 
moving of people and objects training to others working within the emergency services.  

By developing Learners’ understanding of moving people and objects safely, this qualification 
gives them the opportunity to practise these principles and the knowledge to teach these 
principles to others. 

Certificate 
valid for 3 years 

21 guided  
learning hours 
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Copyright © 2022 Qualsafe Awards. All rights reserved L3-MHFA-QS-V7  March 2022

QA Level 3 Award in

Mental Health First Aid 
in the Workplace (RQF)

Qualification Specification

QA Level 3 Award in Mental Health First Aid in the Workplace (RQF)       £17.50

This qualification is designed for those who have an interest in mental health first aid and 
would like to be able to guide and/or support work colleagues experiencing poor mental health. 
It is ideal for anyone taking an active role in supporting mental health in the workplace, such as 
Mental Health Champions, First Aiders, Human Resources, Managers, and Supervisors.

This course allows candidates to raise their awareness of mental health in a work environment 
and build on their existing interpersonal skills such as, active and non-judgmental listening, 
supporting and guiding those experiencing poor mental health.

Certificate valid  
for 3 years

Learner 
materials provided

2 day 
course

Remote training  
options available

The FREC ® Qualification Range

QA Level 5 Diploma in First Response 
Emergency and Urgent Care (RQF)
FREUC5 has been specifically designed  
for those looking to further 
develop their career within the 
Prehospital Care sector. 

This qualification provides 
learners with the knowledge, 
skills and competencies 
needed to manage a  
range of Prehospital 
emergency situations.

QA Level 6 Diploma in Paramedic 
Practice (RQF)
The QA Level 6 Diploma in Paramedic Practice 
(RQF) has been specifically designed for those 
who wish to practise as 
a Paramedic, equipping 
them with the 
knowledge, skills and 
competencies needed 
to be able to manage 
a range of Prehospital 
Care situations.

QA Level 4 Certificate in First 
Response Emergency Care (RQF)
This regulated and nationally recognised 
Prehospital Care qualification has been specifically 
designed for those who want to progress their 
career within the NHS or 
private ambulance services. 

It is also ideal for those  
who are looking to work 
within specialist roles in 
the military, police and  
fire services.

West Midlands Fire Service

“ We have had a fantastic experience working 
with Qualsafe Awards, when coming onboard as 
a Centre and while working together to create 
an equivalent qualification for the Ambulance 
Support Worker Apprenticeship; their team are 
hands-on, friendly, and helpful at every stage. ”

“ The dedication, professionalism and passion 
of the team at Qualsafe Awards has helped 
to create a new pioneering era in Prehospital 
Care for West Midlands Fire Service. ”

South Central Ambulance Service

Qualsafe First Response Emergency 
Care (Level 3 RQF)
The FREC3 qualification is a regulated and 
nationally recognised qualification, ideal for 
those looking to work or volunteer as 
a first responder, including 
police officers, firefighters, 
and those providing 
medical cover at festivals 
and events.
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North Yorkshire Police Tactical Training 
Team FREC4 Assessment Day 

Positive experiences from FREC® learners

Firearms Officer
North Yorkshire Police Tactical Training Team

“

“

I’ve just done the FREC4 qualification and it 
has been a massive learning curve for me, 
but really, really exciting to go through and 
massively helpful for my teaching. It has filled 
me with confidence as a practitioner that we 
can use that skill set out on the ground.

I’d thoroughly recommend the FREC4 
qualification to the other Emergency 
Services. I think it’s a fantastic course 
and it will give anyone the confidence 
to teach and also to utilise the skills 
out on the road.

”

”

Skippy, FREC4 learner
Trained with Polaris Medical 

Maxine, FREC3 learner
Trained with Polaris Medical

“ “I found the course excellent. There was a mix of 
learning, teaching and assessment methods that 
kept the sessions interesting and at a good pace.

I’ll be using new skills both in my work as a ski 
patroller and the new knowledge and insight  
will help greatly with my other role as a Qualsafe 
First Aid trainer.

I was able to put new skills to the test last  
weekend when a guest at the ski centre  
collapsed in the restaurant.

I chose the FREC3 course so that I could do 
events work. I am a qualified Nurse, but taking 
the FREC3 has given me valuable prehospital 
skills that mean I can deliver safe and effective 
care in a different setting. I particularly enjoyed 
the Trauma days, as this is an area I have little 
experience in. [The trainer] combined simulation 
and theory to promote learning, and encouraged 
teamwork and communication throughout. 

I thoroughly enjoyed (and recommend!) FREC3, 
and I hope to be soon to progress to FREC4.” ”

Tactical Medical Instructor and 
Firearms Officer
North Yorkshire Police Tactical 
Training Team
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Copyright © 2022 Qualsafe Awards. All rights reserved FREC-L3-QS-V4  February 2022

Qualsafe 
First Response  
Emergency Care 
(Level 3 RQF)

Qualification Specification

Copyright © 2021 Qualsafe Awards. All rights reserved L4-FREC-QS-V9  September 2021

QA Level 4 Certificate in 
First Response  
Emergency Care (RQF)

Qualification Specification

Copyright © 2022 Qualsafe Awards. All rights reserved L5-FREUC-QS-V12  May 2022

QA Level 5 Diploma in 
First Response 
Emergency and  
Urgent Care (RQF)

Qualification Specification

Copyright © 2018 Qualsafe Awards. All rights reserved L6-PP-QS-V3  May 2018

QA Level 6 Diploma in 

Paramedic 
Practice (RQF)

Qualification Specification

Qualsafe First Response Emergency Care (Level 3 RQF)
 
Fulfilling the competencies set out in the PHEM skills framework at descriptor level D, this 
qualification is perfect for those seeking a career in the emergency services, ambulance 
service, the event and security medical sector or those who work in high-risk workplaces. 
Over a 5-day period, learners will gain the knowledge and competencies needed to deal 
with a range of prehospital care emergencies, such as: managing a patient’s airway, 
catastrophic bleeding, management of fractures, medical emergencies and more.

QA Level 4 Certificate in First Response Emergency Care (RQF)
 
As the next step for those who have completed the Qualsafe First Response Emergency 
Care (Level 3 RQF) or equivalent, this qualification provides learners with a wider scope of 
practice in prehospital care emergencies, allowing for greater employment opportunities.

Successful candidates will gain the practical and theoretical capabilities needed to respond 
to a wide range of prehospital care emergencies, such as: major incidents, fracture 
immobilisation, sick and injured children, and mental health problems. This qualification 
is specifically designed for those looking to progress their career within the NHS or private 
ambulance services as an emergency care assistant, intermediate ambulance practitioner, 
event medical provider, associate practitioner or healthcare assistant.

QA Level 5 Diploma in First Response Emergency and Urgent Care (RQF)
 
The third step in our FREC® pathway, the QA Level 5 Diploma in First Response 
Emergency and Urgent Care (RQF) gives candidates everything they need to further 
progress their career within the Prehospital Care sector.

Successful candidates will gain the hands-on skills and in-depth knowledge required to 
assess and manage a range of prehospital care situations, such as: acute conditions, life-
threatening infections, end of life care and childbirth.

QA Level 6 Diploma in Paramedic Practice (RQF)
 
This fantastic qualification fulfils the competencies set out in the PHEM skills framework  
at descriptor level G.

Successful candidates will be equipped with the knowledge, skills and competencies 
needed to be able to manage a range of prehospital care situations, covering topics such 
as: bioscience for Paramedics, clinical assessment and treatment skills, as well as advanced 
trauma life support.

The FREC® Qualification Range
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Copyright © 2021 Qualsafe Awards. All rights reserved L2.CFR.QS.V3  December 2021

QA Level 2 Award for
Community  
First Responders (RQF)

Qualification Specification

QA Level 2 Award for Community First Responders (RQF)        £24.50
 

Ideal for those who are currently performing as, or aspiring to perform as, a community 
first responder, the QA Level 2 Award for Community First Responders (RQF) has been 
specifically designed to provide learners with the knowledge and skills needed to 
administer emergency care at life-threatening incidents prior to the arrival of further 
medical assistance.

Over a 2-day period, learners will cover a range of topics required to deal with prehospital 
care emergencies, such as: managing a patient’s airway, administering emergency oxygen, 
and managing major illness.

Certificate  
valid for 3 years

Learner 
materials provided

2 day 
course

Remote training  
options available

Further Prehospital Care Qualifications

QA Level 3 Diploma in Ambulance Emergency 
and Urgent Care Support (RQF)                £97.50
 

This qualification has been developed alongside South Central Ambulance Service for 
those who have would like to begin, or advance, their career in an ambulance environment 
to support registered and non-registered healthcare professionals. 

Successful learners will gain the statutory, mandatory and core training required to operate 
in an emergency and urgent care environment as part of an ambulance crew supporting 
a clinician. This qualification can also aid career progression in a relevant profession 
including Paramedic or Associate Ambulance Practitioner roles.

QA Level 4 Diploma for Associate Ambulance Practitioners (RQF)    £119.50 
 

The Associate Ambulance Practitioner (AAP) works as part of the wider Emergency and 
Urgent Care setting, providing high quality and compassionate care. Day to day duties 
and tasks for an AAP would involve working as part of an ambulance crew responding to 
emergency (999) and urgent calls providing emergency and urgent assistance, and driving 
safely. 

Developed in collaboration with NHS trusts, key stakeholders, and reviewed by NENAS, 
this qualification provides the practical and theoretical knowledge related to statutory, 
mandatory and core training required to operate in an emergency and urgent care 
ambulance environment. Ideal for those who work in, or hope to work in, the ambulance 
environment providing emergency and urgent care as part of an ambulance crew as a 
clinician/practitioner.

Certificate remains valid by 
maintaining a CPD portfolio

Certificate remains valid by 
maintaining a CPD portfolio

Learner 
materials provided

Learner 
materials provided

638 guided 
learning hours

10 weeks + 
Placement

Alongside our industry leading FREC® qualifications, we have a wide range of Prehospital Care qualifications. 
Designed by our in-house clinical professionals, these regulated and nationally recognised qualifications have 
been created to support a wide range of different prehospital care roles, for both professionals and those 
within the community. 

Copyright © 2022 Qualsafe Awards. All rights reserved L3-AEUCS-QS-V4  August 2022

QA Level 3 Diploma in 
Ambulance Emergency 
and Urgent Care  
Support (RQF)

Qualification Specification

Copyright © 2021 Qualsafe Awards. All rights reserved L4-AAP-QS-V3  September 2021

Qualsafe Level 4 Diploma for 

Associate Ambulance 
Practitioners (RQF)

Qualification Specification
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Copyright © 2021 Qualsafe Awards. All rights reserved L3-AEMG-QS-V4  December 2021

QA Level 3 Award in 

Administering 
Emergency  
Medical Gases (RQF)

Qualification Specification

Copyright © 2022 Qualsafe Awards. All rights reserved L3.CFR.QS.V2  January 2022

QA Level 3 Award for

Community First 
Responders (RQF)

Qualification Specification

Copyright © 2021 Qualsafe Awards. All rights reserved L3-SALM-QS-V4  September 2021

QA Level 3 Award in the
Safe Administration of 
Lifesaving Medication (RQF)

Meets the 
Skills for Health 
qualification 
design criteria

Qualification Specification

QA Level 3 Award in Administering Emergency Medical Gases (RQF)         £6.50 
 

Designed for those who have a responsibility to provide treatment to patients who need 
medical gases administrating in prehospital care environments, such as those working in 
the police force, fire service or private ambulance sector.

During this half day course, learners will develop the necessary knowledge and skills 
needed for the safe, prompt and effective administration of emergency oxygen and 
analgesic agents.

QA Level 3 Award for Community First Responders (RQF)               £29.50 
 

This practical qualification is for people who are performing as a Community First 
Responder (CFR), who are likely to be responding to a patient before the Emergency 
Services arrive. This course will offer practical skills which give the learner the basic 
knowledge of emergency care to preserve life and treat suspected life-threatening 
illnesses.

QA Level 3 Award in the Safe Administration  
of Lifesaving Medication (RQF)                £9.50
 

For prehospital care providers who have a responsibility at work to be able to safely 
administer and monitor the effects of medication, this qualification will leave successful 
learners equipped with all the knowledge, skills and competencies needed to administer 
lifesaving medication safely and effectively in a prehospital environment.

Certificate  
valid for 1 year

Certificate 
valid for 3 year

Certificate remains valid by maintaining 
CPD portfolio and ILS certification

Learner 
materials provided

Learner 
materials provided

Learner 
materials provided

½ day 
course

8 guided 
learning 
hours

2 day 
course

Remote training  
options available

Remote training  
options available

Remote training  
options available

Copyright © 2021 Qualsafe Awards. All rights reserved L3.EFR.QS.V3  September 2021

QA Level 3 Award for
Emergency  
First Responders (RQF)

Qualification Specification

QA Level 3 Award for Emergency First Responders (RQF)        £29.50
 

Ideal for those who are likely to be responding to an emergency incident, including: 
community first responders, emergency services personnel, event medical responders, 
cabin crew and first aiders.

Successful learners will gain the necessary capabilities to deal with a range of prehospital 
care emergencies, such as: managing a patient’s airway, dealing with catastrophic 
bleeding and managing major illnesses.

Certificate  
valid for 3 years

2 day 
course

Remote training  
options available

QA Level 4 Award in Immediate Life Support (RQF)         £19.50 
 

This qualification enables learners to develop their knowledge and skills in providing 
immediate life support to patients in cardiorespiratory arrest or experiencing  
life-threatening illness and injury.

Ideal for those who have a specific responsibility at work, or in voluntary and community 
activities, to provide emergency care to patients, this qualification would suit event 
medical providers, emergency ambulance personnel, registered healthcare professionals, 
and those working in specialist roles within the emergency services and military.

Certificate  
valid for 1 year

Copyright © 2022 Qualsafe Awards. All rights reserved L4-ILS-QS-V3  January 2022

QA Level 4 Award in 

Immediate  
Life Support (RQF)

Qualification Specification

Learner 
materials provided

1 day 
course

Remote training  
options available
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QA Level 4 Award in Mentoring Ambulance and  
Emergency Services Personnel (RQF)            £24.50 
 

The QA Level 4 Award in Mentoring Ambulance and Emergency Services Personnel (RQF) 
is ideal for experienced ambulance and emergency services personnel who are looking 
to progress their careers by gaining the skills required to become a mentor, supervisor or 
team leader responsible for learning and development in the workplace.

Once successfully completed, this 3-day course provides the knowledge and skills needed 
to effectively support and mentor those working towards qualifications where mentored 
practice is required, covering topics such as: understanding the benefits and different 
types of mentoring, giving appropriate feedback, and identifying personal and professional 
development opportunities.

Certificate remains valid by 
maintaining a CPD portfolio

Copyright © 2022 Qualsafe Awards. All rights reserved L4-MAESP-QS-V2  June 2022

QA Level 4 Award in 

Mentoring Ambulance 
and Emergency Services 
Personnel (RQF)

Qualification Specification

Learner 
materials provided

3 day 
course

Remote training  
options available

Qualsafe Level 3 Certificate in Emergency Response  
Ambulance Driving (RQF)      £64.50
 

Developed by industry experts and reviewed by the Driver Training Advisory Group (DTAG), 
this qualification enables learners to prepare, drive and manoeuvre ambulance vehicles in 
both emergency and non-emergency situations.

 This qualification is for people who are employed by, or contracted to, an NHS Trust or CQC 
Registered Ambulance Service (Independent or Voluntary Aid Society) with the required 
authorisation to undergo training in emergency response ambulance driving.

Qualsafe Non-Emergency Patient Transport Support (Level 3 RQF)      £39.50
 

This regulated and nationally recognised qualification is for people who volunteer, work, 
or aspire to work in, the non-emergency ambulance environment providing safe and 
appropriate transport for patients between medical facilities and/or the patients’ home 
or place of residence. Learners will complete the training required to operate in a non-
emergency patient transport ambulance environment.

Learners will be taught about the role and responsibilities in non-emergency patient 
transport and first aid (including illness and injuries.

Certificate remains valid by 
maintaining adequate training

Certificate remains valid while learner 
maintains a valid CPD portfolio

Copyright © 2022 Qualsafe Awards. All rights reserved L3-ERAD-QS-V6  April 2022

Qualsafe Level 3 Certificate in 

Emergency Response
Ambulance Driving (RQF)

Qualification Specification

Copyright © 2022 Qualsafe Awards. All rights reserved L3-NEPTS-QS-V2  May 2022

Qualsafe

Non-Emergency 
Patient Transport 
Support (Level 3 RQF)

Qualification Specification

Learner 
materials provided

Learner 
materials provided

120 guided 
learning hours

56 guided 
learning hours

Save up to 12.5% on Learner Registrations with our tiered pricing system! 
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Additional Charges

The Centres Approval Fee is non-refundable, regardless of whether Centre Approval is granted – please refer to the Invoicing Policy for more information. Please be aware that the Application Fast Track 
Fee does not include any qualifications from the Prehospital Care or Education and Training suites. Free certificate postage applies to one UK delivery address only. Additional charges will be incurred 
where multiple delivery addresses are required. *Centres can choose to register free of charge with LRS to obtain ULNS without incurring a fee. **Some Delivery Plans may require review by a vocationally 
competent consultant prior to acceptance. *** With the exception of our Licensing Qualifications.  
Centres will be contacted before any charges are incurred. Prices stated are for UK Centres. Prices exclude VAT.

Administration charges

Quality assurance and monitoring charges

Centre Approval Fee £350

Application Fast Track Fee £50

Certificate replacements or amendments (for printed certificates) £2.30

Conversion of e-certificate to printed certificate (per learner) £0.50

Additional charge for card certificate (per learner) £0.50

Record of Achievements £2.30

Uploading Learner results to their Personal Learning Record (PLR) on the Learner Records Service (LRS): £1.25 per ULN

Obtaining/checking a Learner’s ULN via the LRS *£5.00 per ULN

Changes to Centre name £50

Detailed Delivery Plan Review **£45 per hour

Recognition of Prior Learning £20 per hour

End-Point Assessment Services  Please contact EPAadmin@qualsafe.org

Pre-approval visit (only applied to specific qualifications*** and in specific circumstances 
as advised by our quality and compliance team) £350.00

External quality assurance visit (which may be unannounced) following a complaint, appeal,  
malpractice/maladministration investigation or an action plan follow-up. £350.00

Remarking of learner evidence £40.00

Stage 1 appeal against a decision (refunded if appeal upheld) £100.00

Stage 2 appeal against a decision (refunded if appeal upheld)  
Please refer to the Appeals Policy for more information about this process £200.00

Additional moderation of e-Assessment courses  
(required if Centre is not eligible for DCS following moderation of the first three courses per qualification) £15.00

If you would like to talk to one of the team about 
becoming a Qualsafe Awards registered Centre, call 
0330 660 0899 or email info@qualsafeawards.org  

To discuss End-Point Assessment Services email 
epaadmin@qualsafe.org
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Notes
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Notes



For more information on any of our qualifications, 
please visit qualsafeawards.org or email  
info@qualsafeawards.org


