
Critical event management

RAYVN - the simple solution to help you prepare for and manage 
emergencies and critical events



Critical Event Management                                                

What are critical events? Challenges of managing critical events

Equipment 
failure or  
property 
damage

Personal injury Security / Cyber 
attacks

Shipping / 
transportation 

disruptions

‘Pen and 
paper’

Reaching out 
on the phone

Isolated / 
complex
systems

No overview 
of what’s 

happening

Not enough 
preparation / 

exercises



The simple solution to help you prepare for and manage emergencies and critical events 

The simple solution 
                                                  to help you prepare for and manage emergencies and critical events 

An intuitive and easy-to-use platform that gives you the confidence to manage any critical event or emergency immediately and simply.

Accessibility
Use RAYVN from 
anywhere. On any 

device

Instant 
updates

Via a live shared 
communications feed

All-in-one 
platform

Send alerts, share 
information, run audio 

/ video calls and 
manage tasks

Communicate 
and 

collaborate
With extended teams, 
including internal and 
external stakeholders 
and public institutions

Mobilize your 
teams
Through 

pre-configured 
response plans and 

team setup

Intelligent 
task 

management
Easily add tasks and 
checklists that need 

to be addressed

Structured ‘ad 
hoc’ meetings 

Engage your teams via 
the communications 
feed, audio or video

Full response 
transparency
Everyone can review 
feed, open tasks and 

updates via mobile or 
web application

Automated 
plan

Ready-to use and 
customizable 

templates

Immediate 
start

Via web app and 
mobile apps you focus 

on the event, not on 
‘getting into the 

office’

On-the-spot 
reporting

System-generated 
reports provide easy 

post-event recaps and 
incident reporting

Detailed 
assignments

Get the right 
assignments and tasks 

to the right teams

UNDERSTAND 
what’s happening

RESPOND
immediately

FOCUS
on what needs to be done

Save lives

Minimize impact / disruption

Reputation 
Management 
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The simple solution 
                                                  to help you prepare for and manage emergencies and critical events 

An intuitive and easy-to-use platform that gives you the confidence to manage any critical event or emergency immediately and simply.

About RAYVN

24/7 
Support

Deploy in 
fewer than 

7 days
No extensive 

professional services 
required

Global
Multiple server 
locations across 
the globe; uses 

in over 90 
countries

8 
languages
RAYVN solutions 
supports multiple 

languages

RAYVN was founded in 2016 in Bergen, Norway, by Henrik von Schlanbusch, Erik Skaara, 
and Øyvind Meistad based on the market need for a simple, intuitive and effective system 
to manage critical events. They saw the needs to replace manual and complicated tools 
such as whiteboards, pen, and paper. 

The name RAYVN was inspired by the old Norse mythology, where the god Odin has two 
ravens, called Hugin and Munin. Their tasks were to hover over the earth, gather 
information, and report back to Odin. 

RAYVN is just that.

175+
Customers in 8 

key verticals

Additional information


