
The Trusted Leader in Loss Prevention, Asset Protection
and Providing Safer Workspaces

Protect People
Protect Products

Protect Profits



The Trusted Leader in Loss Prevention, 
Asset Protection and Providing Safer Workspaces

27 Years in Business 

8 Global Branches

58 Countries

8,000,000 Protected Trolleys

4,000+ Systems installed in the UK

440+ Employees Globally



Trusted & Proven Real-time Entry
Face Matching providing Safer

Workspaces



FaceFirst - Safer Workplace: 
 
 

• Real-time 
notifications 
in seconds 
when a known 
threat enters

• React quickly 
when a threat 
enters

• In-store reporting 
accuracy 
enhances cases 
when using a case 
management 
system

• Probable match 
events include: 

• Live & enrolment 
images side-by-side

• Index score (v Client 
Defined Level)

• Five-second video 
playback

• Client action 
guidelines 
(observe;  provide 
customer service; 
do not approach – 
call 999)



FaceFirst Benefits: 
 
 
 FaceFirst face matching software empowers retailers 
to make stores safer places to work and shop.

Deploy Proactive 
Technology for
Enhanced Safety

100% Owned Solution / IP

Mitigate Confrontation & Violence

Reduce Loss / Shrinkage

Enhance Colleague Safety

Take Away Possible Lawsuits

Reduction in altercations 
and workplace 

confrontation & violence

Improve Investigative
Efficiency 
Exponentially

One-Click Investigations

Instigate & Accelerate Cases

Maximise Efficiency

Highest Rated NIST Algorithm

Enrolments are identified as 
repeat offenders with visits 

to at least 6 stores - Patterns 
identified

Optimize Security
with Data-Driven 
Metrics 

Scalable Solution

Strong ROI

Easy Integration

Statement of UK GDPR Compliance

Reduction of theft events.
Most offenders are deterred 

without incident

Track & Mitigate
Criminal Activity
with Precision

Intelligence & Insights

Data with Precision Events
 

Visibility to Activity Globally, by 
Region, or at Store Level 

Investigative efficiency vs. 
traditional CCTV security 

video



Purchek®

Technology

World’s #1 Solution Effective
Against Pushout Theft



When ‘SmartWheels’ lock  (exit permit not issued) 
an alarm is activated at exit (sound level is configurable) 

along with a flashing  (Green) strobe to alert
store colleagues / security etc.

Purchek® door cameras retain 5 seconds 
video before and 15 seconds after the

trolley “event” is triggered
Door signage informing

Customers  of
possible locking

Paired ‘Smart Wheels’
provide the highest  level 

of protection & safety

Gatekeeper developed
Dwell Technology installed at

payment points issue ‘permits’
to trolleys that have dwelled

for X-defined seconds

Purchek® 
in Action:

• Stop Pushout
      Theft Loss

• Eradicate
      Confrontations & 
      Violence

• Retain Goods

• Protect Profits

• Improve on-shelf
      Availability

• Remove stores 
      from target lists

• Protect assets

• Improve
      Customer Service

• Rapid ROI

•    Compact,
      discreet design

•    Sustainable
      solution



Recover Goods

Eliminates Confrontation

Decrease Out-of-Stocks

Deters Theft

None Customer Intrusive

Maintains Shopping Experience

Alerts Security / Employees

Identifies Thefts

Unaffected By Tailgating

Identifies Repeat Offenders

Event Based Video Data

Decrease Labour Costs

No On-Going Consumable Costs

Purchek® in Action
Asset Protection Comparison Matrix



Protect Your Assets, Brand and Sales
Improve the Shopper Experience



CartControl®

1

2

3

4

5

6

1 SMARTWHEEL®: 
Self-braking wheels stops trolley when it                                                 
receives a signal from the embedded antenna
• Standard-size wheels fits virtually any trolley 
• Quickly installed in the field by trolley maintenance             

company OR partnering cart manufacturer

2 PERIMETER LOOP ANTENNA(s): 
Digital locking (and optional unlocking) signals are produced by                                                          
double-insulated & weatherproof cables, embedded in the parking surface

3 CENTRAL TRANSMITTER: 
Installed to manage the lock / unlock signals to the perimeter loops

4 UNLOCK DEVICES: 
CartKey® handheld devices are easy-to-use. A simple button-activated remote 
unlocks Trolleys

5 CUSTOMER AWARENESS:
Recommend installing Car Park signage, to ensure clear understanding and positive 
customer experience

6 CARTMANAGER® ULTRA: 
Broadcasts an unlock signal to aid in freely moving retrieved trolleys
Reduces trolley collection hours, injury risk to employees and damage to 
customer vehicles



CartManager®
Ultra

Optimise Labour, Speed-up Collection
Reduce Employee Injuries,

Liabilities or Claims



CartManager® Ultra :

CartManager® Ultra Key Benefits:
 Quickly and effortlessly manoeuvre lines of trolleys through               
 car parks
 Increases safety and reduces labour hours
      
• Clear car parks 66% faster than manually

◦ Minimise labour taken from Customer service and shelf-stocking 
(Reduce off-sales)

• Ensure Trolley availability
◦ Maximise sales, ensure happy, loyal customers, thereby 

protecting ‘lifetime value’

• Decrease injuries, labour shortages and potential injury claims
◦ Collect trolleys with little-to-no physical strain 
◦ Improve staff retention. Reduce hiring costs & lost time. Retain 

experience

• Transport up to 25 trolleys each time

• Compatible with SmartWheels®

• Reduce operational maintenance and cost

• Design exceeds most sustainability objectives



Quantitative
Analytics and

Qualitative
Business
Insights

Proactive Support,
Maintenance &

Actionable Intelligence

Operational Monitoring,
Management, Measurable



Operational Insights: 

Video Classification: 

• Dedicated cameras capture video footage whenever a potential 
pushout theft occurs

• Real-time, proactive alerts, video and reporting, identify theft patterns, 
repeat offenders and problem stores

• Ongoing system reports, quantify operational impact

• Support budget applications, with evidential data and video evidence



Service & Reporting: 

Support and Maintenance:
 
• Gatekeeper Systems proactive monitoring instantly identifies and 

addresses potential issues, including contacting stores to minimise any 
downtime

• Trained technicians available 364 days per year, 8am-8pm:
◦ Troubleshoot issues over the phone, ensuring rapid resolution without the 

need to await an engineer’s visit
• Service & maintenance packages tailored to suit Clients needs

System Health Reports:

• Tailored to Client needs (by store, region, division, national etc.)
• GDPR Compliant: Data stored on UK Server

Trolley Counting Service:

• Know with certainty store trolley requirements (peak/non-peak etc.)
• Maximise store revenue opportunities while increasing customer 

satisfaction and loyalty 
• Allocate trolley collection hours correctly
• Verify trolley maintenance works and costs



Gatekeeper Systems UK Limited

Unit A2, Rugby, Warwickshire, CV21 1DZ
Tel: 01455 882900

Email: UK@gatekeepersystems.com

www.gatekeepersystems.com
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